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BBEJAEHUE

[IpobOnema kauecTBa MPENOCTABISIEMbBIX YCIYT XapaKTEPU3YyeTCs, B MEPBYIO
ouepep, CBOMCTBaMH, MPUCYIIUMU yCIyram: HEOCSI3aEMOCThIO,
HECOXPAaHSIEMOCTbIO,  HEPa3pPBIBHOCTHIO  MPOU3BOJACTBA UM MOTPEOJICHUS,
M3MCHYMBOCTBIO KadecTBa. JOCTATOYHO CIOXKHBEIM SBIISICTCS M BBIJICIICHUC
KPUTEPHUEB OLIEHKU KaueCcTBa YCIOBUM OCYIIECTBICHUS AEATEILHOCTH OpraHu3aui
coruanbHOM ceprl. Pe3ynbTaThl M0J00HOM OIEHKHU MO3BOJIST CACIATh BEIBOABI 00
OTKPBITOCTH W JIOCTYMHOCTH uH(poOpManuu o0 opraHusaiuu; KoM(OpTHOCTH
yCJIOBUM  OKa3aHWUsl  yCIyr;  JOCTYNHOCTH  YCIyr  JJisi  WHBAJIUOB;
T0OpOXKENATEIIBHOCTH, BC)KITUBOCTHU pabOTHUKOB OpraHu3aIlni;
YAOBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS yCIIYT.

3aKkoHO/MATEILHOW 0a30i TIPOBEJCHUS HE3aBUCUMOM OIICHKH KauyecTBa
YCJIOBHH OKa3aHUs OPTaHU3ALMIMU KYJIbTYPhI SBJISIOTCS

1. ®enepanbubiii 3ak0H OT 5 mekabpst 2017 roma Ne 392-03 «O BHeceHHU
U3MEHECHUN B OTJAEJIbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickon denepanuu 10
BOIIPOCAM COBEPIICHCTBOBAHHUS TMPOBEJACHUS HE3aBUCUMOW OIIEHKHM KayecTBa
YCIIOBHM OKa3aHUs YCIyT OpraHU3alusMHu B cdepe KyJIbTypbl, OXpaHbl 3710POBbS,
0o0pa3oBaHUs, COIHAIBHOTO OOCTY)XKHMBaHHMSI M (enepaabHbIMU YUPESKICHUIMHU
MEJIMKO-COIUAILHOM AKCTIEPTU3BI» (4. 2 cT. 12).

2. [Ipuka3z MunuctepctBa Tpyaa Poccuu ot 31 mas 2018 rona Ne 344-u «O06
yTBEpXKJAeHNHU EMUHOro mopsiika pacuera Imokasareliei, XapaKTepU3YIOIKuX 00Iue
KPUTECPUH OIICHKHM KauyeCTBa YCJIOBHH OKa3aHHWS YCIYr OpTaHU3alUsaIMH B cdepe
KYJbTYPBI, OXpaHbl 3JI0POBbs, O0Opa30BaHHUSA, COIMAIBLHOTO OOCITY)KMBAaHUS U
benepaabHBIMU YUPEKACHUSIMU MEJIUKO-COIMATbHOU AKCIIEPTU3BI»
(3apeructpupoBan B MuHiocte Poccuu, peructparmonssii ot 11 oktsaopst 2018
roga Ne 52409) nu Enusblil NOpsiAOK pacyera IMOKa3aTelel, XapaKTEPU3YHOLNX
o0Ipe KpPUTEPHH OICHKH KadecTBa YCJIOBUM OKa3aHMs YCIyTI OpPraHU3AIUsSIMH B

cepe KyabTyphl, OXpaHbl 3I0POBbs, 00pa30BaHUs, COIMATIBHOTO O0CIYKHUBAHUS U



(denepanbHbBIMU YUPEKACHUSIMU MEIUKO-CAaHUTAPHOM 3KCHEPTHU3bI (IPUIIOKEHUE K
npukazy Muntpyna Poccuu ot 31 mast 2018 rona Ne344-n) (ITpunoxenue 1).

3. MeTronuka BbISIBICHUS M 0000IEHNS MHEHUS TPAK]IaH O KQUe€CTBE YCIOBUM
OKa3aHWs yCIAyr OpraHu3alusMu B c@epe KyJIbTypbl, OXpaHbl 3]I0POBbs,
o0pa30oBaHus, COLUAIBLHOTO OOCIYyXMBaHUA U (enepanbHbIMU YUPEKICHUAMU
MEJIUKO-COLIMANbHON 3KcnepTu3bl (yTB. mnpukazom Muntpyaa Poccun ot
30.10.2018 Ne 675n).

4. Ilpuka3z MunucrtepcTBa KynbTypbl Poccuiickoin @eaepanuu ot 27 anpens
2018 roga No 599 «OO0 yTBepKIECHHU TMOKa3aTesiel, XapaKTepU3YyIOIUX O0Iue
KpUTEPUHN OLIEHKHU KauyecTBa yCIOBHUI OKa3aHUs YCIyr OPraHU3alMsIMU KYJbTYPbD».

5. Pacniopskenne  MunucTepcTBa KynbTypbl Poccuiickoit ®Penepauuu OT
18 nmexabpst 2020 roma Ne P-1681 «O Meroaudyeckux peKOMEHAAIUAX 10
OpraHM3alyy U TPOBEICHUI0 HE3aBUCHUMOU OLIEHKM KauyecTBa YCJIOBUN OKa3aHUs
yCIIyT OpTaHu3alMsIMU B chepe KyabTyphD».

HeszaBucumass oOLeHKa  OpraHu3alyii  KyJabTypbl  IPOBOAWIACH  IIO
MOKa3aTeNs M, XapaKTepU3YyIOLUM OOIINe KPUTEPUU OLIEHKH KauecTBa YCIOBHM
OKa3aHHs YCIyr opraHuzanusmu KynbTypbl (IIpuka3 MuHHcTEpCTBa KyJIBTYpHI

Poccuiickoit @enepannu ot 27 mapta 2018 roga Ne 599).

ITOKA3ATEJIU, _
XAPAKTEPU3YIOIIUE OBINUE KPUTEPUHN OHEHKHN KAYECTBA YCJIOBUHU
OKA3AHUA YCJIOYT OPTAHU3BALUAMMU KYJIBTYPbI

N n/n ITokaszarens Maxkcumaiib- 3Hauu- 3HaueHue
Hasl BeJIMYMHA MOCTh MOKa3aTess C
[oKa3aTessi | y4eTOM €ro
3HaYUMOCTHU
1. Kpurepuii "OTKpBITOCTh M IOCTYITHOCTh HHPOPMALIUN 00 OpraHnu3aluy KyJIbTypbl"
1.1. |CootBercTBHE uHpopMaluu o| 100 Gamnos 30% 30 GayoB
JESITEILHOCTH OpraHu3aiuy,

pasMelleHHOH  Ha  OOIIEeJOCTYIMHBIX
MH(POPMALMOHHBIX pecypcax, MepedHIo
uHbopMaMu M TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOpPMAaTHUBHBIMU
MIPaBOBBIMHU aKkTamu <1>:

- Ha UWHPOPMALMOHHBIX CTEHIAX B
MOMEUIEHUN OpPTraHU3aIIH,




- Ha O(UIIMAIIEHOM caiiTe OpraHu3aly B
nH(pOPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOU CeTH
"NnTepuer".

1.2.

ObGecrieuenrie Ha odUIIMATBPHOM CcaiiTe
OpraHu3aum HATNYHSA u
(GyHKIMOHUPOBAHHUS JMICTAHITHOHHBIX
Croco0oB oOparHO# CBSI3U u
B3aMMO/ICHCTBHS C TIOJIYJaTEISIMU YCIIYT:

- Tenedona,

- DJIEKTPOHHOM MOYTHI,

- DIIEKTPOHHBIX cepBHCOB (popma s
o1aun AIIEKTPOHHOTO
oOpalleHus/xKanoobl/IpeII0KEHUS;
paznen "Yacto 3amaBaemble BOMpOCH";
MOJTydeHHE KOHCYJIbTaIliH 1o
OKa3bIBAEMBIM YCIIyTaM | TIp.);

- obecrnieueHue TEXHUYECKOM
BO3MOKHOCTH BBIPKCHHUS TIOJTydaTeIeM
YCITyT MHEHHS O Ka4eCTBE OKAa3aHHS yCIyT
(HanmMuMe aHKeThl IS OMpoca TpakIaH
WJIM TUIIEPCCHUIKH Ha HEe)

100 6amx10B

30%

30 6amnoB

1.3

Hons noJy4daresnen YCHYT,
yIIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYITHOCTBIO MH(POPMALIUU
0 TS TEITbHOCTH OpraHu3aIumy,
pasMeleHHod Ha ~ WH(POPMAIMOHHBIX
CTeHJaX, Ha caiTe B WH(MOPMAIIMOHHO-
TEJIEKOMMYHHUKAIITHOHHON cetu
"Unrtepuer" (B % ot oOmero uwucna
OTIPONICHHBIX TOJTy4aTeIeH yCIIyT)

100 6am10B

40%

40 6ayuIoB

Hroro

100%

100 6asuroB

KpuTtepuii "KombopTHOCTS yca0BHil IpeaocTaBieHus ycayr"

<2>

2.1.

OOGecrieueHne B OpraHu3aiuu
KOMQOPTHBIX YCIIOBHM IS
MPEAOCTABICHUS YCIYT:

- Hajguyue KOM(OPTHOM 30HBI OT/BIXA
(oxumanus);

- HaJU4Yhe W IOHATHOCTh HaBHUTAIlUU
BHYTPH OpraHU3allly;

- IOCTYIHOCTh MMUTHEBOU BOJIBI;

- HaJM4Me€ M JIOCTYIHOCTb CAaHUTAPHO-
TUTUECHUYECKUX  TIOMEIICHUH  (YrcToTa
IIOMEIICHUM, HaJIW4Yhe MBIIa, BOJBI,
TyaJIeTHOU Oymaru u mp.);

- CaHWUTAPHOE COCTOSIHHE TMOMELICHUN
OpraHu3aluii;

100 6am1oB

50%

50 6amoB




- BO3MO>XHOCTh OpOHUPOBAHUSA
YCIIyTU/AOCTYIIHOCTh 3arucu Ha
noiaydeHue yciayru (mo Tenedony, ¢
ucnosib3oBaHueM cetu "HMHrepHer" Ha
ouIMATEHOM CaliTe OpraHMW3aluu, IPH
JMYHOM IMOCEIIEHUH U TIp.)

2.2.

Bpewms oxxuanus npeaocraBieHUs
yCIYrH

JlaHHBIN MOKa3aTeNb HE IPUMEHSETCS IS
OLICHKM OPTaHU3aLUN KyJIbTYpPbI

2.3.

Hous IoJTy4aTesen YCIIYT,
YAOBIIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHH TpeAocTaBiieHust yciyr (B % OT
00IIIero Yucia ONpONICHHBIX TTOJTyJaTeeit

ycuyr)

100 6amx10oB 50% 50 6amnoB

Hroro

100% 100 6amnoB

Kpurepnii "JlocTynmHOCTB yCIIyr 1711 MHBAJINIOB"

3.1
<3>

Ob6opynoBanue TEPPUTOPHH,
NPUWIETAOIIEN K OpraHu3alvd, W ee
MOMEIIEHUA C Y4E€TOM JOCTYIHOCTH ISt
HMHBAJIMIOB:

- oOopynoBaHue  BXOJHBIX  TpyHI
TaHTyCaMu/TI0IbeMHBIMH TUIaT(hopMamu;

- HaJM4Yue BBIJCICHHBIX CTOSHOK JUIS
aBTOTPAHCIOPTHBIX CPEACTB UHBAIUIOB;

- HaJM4Yue aJalTUPOBAaHHBIX JHU(TOB,
NOpYYHEH,  pACIIMPEHHBIX  JBEPHBIX
IIPOEMOB;

- HaJIMYUE CMEHHBIX KPECe-KOJISICOK;

- HaJIWYME CIEUUAIBHO O00O0pYAOBaHHBIX
CaHUTAPHO-TUTMEHUYECKUX MOMELIECHUN B
OpraHu3alum

100 6amm0oB 30% 30 6amoB

3.2.

OOecrnieueHre B OpraHu3alMy  YCIOBHI
JOCTYIHOCTH, IMO3BOJIAIOUIMX HMHBAJIMIAM
[oJIy4aTh YCIYT'M HapaBHE C JAPYTHMH,
BKJIFOYAsL:

- nyOnupoBaHue Ul HHBAINJOB 10 CIIYyXY
U 3PEHUI0 3BYKOBOM U  3pUTEIBHOMI
uHpOpMalnH;

- TyOIMpoBaHKUe HA/AMUCEH, 3HAKOB U MHOM
TEKCTOBOM M Tpaduueckoil MHPOpMaLUu
3HaKaMH, BBINIOJHEHHBIMH  pelibeHO-
TOUYEYHbIM HIpudpTOM bpaiiis;

- BO3MOKHOCTb IIPEIOCTABIICHUS
MHBAIUAAM MO CIyXy (CIyXy M 3pEHHIO)
ycayr CYpAOIIEPEBOTUNKA
(TudnocypnonepeBounKa);

- HaaIn4me aHLTepHaTHBHOf/'I BEpCcUn

100 6amtoB 40% 40 6ayuI0B




o(HIIMATBHOTO CaliTa OPraHU3aluy B CETH
"NHTepHeTr" 11s1 MHBAINUJIOB 110 3PEHMUIO;
- IIOMOUIb, OKa3blBaeMasi pabOTHUKaMU

OpraHu3alu, MPOIIEAIIUMH
Heo0XxoauMoe oOydeHue
(MHCTPYKTUPOBAHUE) (BO3MOXHOCTh
CONPOBOKICHUS paboTHUKaMU
OpraHu3aIum);

- HaJIMYME BO3MOXXHOCTH IIPEJOCTABJICHUS
YCIIYT'Y B IUCTAHIIMOHHOM PEXHUME WM Ha
oMy

3.3.

Houns noJTyqaresnen yciyr, | 100 6annoB
VIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIyT
Uisi UHBaIUAoB (B % OT oOmiero uwmcia
ONPOIICHHBIX  MOJIydaTelen  yciayr -
WHBAJIUJIOB)

30%

30 6amoB

Hroro

100%

100 6a1oB

Kputepuii "J{o6poxenaTenbHOCTb, BEXIUBOCTh pabOTH

WKOB OpraHu3

aruu" <2>

4.1.

Houns roJTyqarenen yciyr, | 100 6amnoB
yIIOBJIETBOPEHHBIX

JTOOPOKENATENBHOCTEIO,  BEXKIMBOCTHIO
pabOTHUKOB OpraHu3aIluH,
00eCTeYnBarOIINX TIEPBUYHBI KOHTAKT H
WHQOPMHUPOBAHHUE TIOJIYYaTeNss  YCIyrH
(paOOTHUKHM CIPAaBOYHOM, KAaCCHpPBI |
npoyee) npu HETOCPECTBEHHOM
oOpamienun B opranuzamuio (B % oOT
00IIero Yrcia OnpoIIeHHBIX MMOJTydaTeien

yeuyr)

40%

40 6aIoB

4.2.

Hons rnoJydaresnen yciyr, | 100 6amioB
YIOBJIETBOPEHHBIX
JT0OPOKENaTeILHOCTBIO, BEXKJIMBOCTBIO
pabOTHUKOB OpraHu3aIuH,
00ecneynBaroIux HEIOCPEICTBEHHOE
OKa3aHHWE YCIyrd TMpu OOpalieHHH B
opranuzamuioo (B % or oOmiero uyucna
OTIPOILIEHHBIX MOJyYaTeneil yciayr)

40%

40 GayuI0B

4.3.

Hous roJtyJaresnen yeayr,| 100 Gamios
YIIOBJIETBOPEHHBIX
JOOpPO’KENATENbHOCTBIO,  BEXKIMBOCTBIO
pabOTHUKOB OpraHu3alyu pu
UCIOJb30BAHUU JUCTAHIMOHHBIX (opM
B3auUMOJEHCTBUS (Mo  TenedoHy, 1O
IEKTPOHHOW  MOYTe, C  IOMOUIBIO
IIEKTPOHHBIX CEPBHCOB (momaun
JIEKTPOHHOTO

20%

20 6ayuIoB




oOpaleHus/ Kano0/mpeUI0KESHHA, 3aIuCh
Ha TOJy4eHHE  YCIyId, HOJy4eHHue
KOHCYJIbTallUU IO OKAa3bIBACMBIM YCJIIYI'aM
u np.)) (B % or oOuwero uyucina
OTIPOIIEHHBIX MOTYy4aTeNeH YCIIYT)

Hroro 100% 100 6ansoB
5. Kputepuii "Y 10B1€TBOPEHHOCTh YCIOBUSIMH OKa3aHus ycayr" <2>
5.1. |Hons momywareneir ycuyr, kotopsie| 100 6amios 30% 30 6aioB

TOTOBBl  PEKOMEH/IOBAaTh OPTaHU3AINIO
POACTBEHHHUKAM U 3HAKOMBIM (MOTJH ObI
€e PpPEeKOMEHJOBaTh, €ciu Obl Oblia
BO3MOXHOCTb BbIOOpa opranuszanum) (8 %
oT  o0mero  4uciaa  ONPOIIEHHBIX
MoJTyJaTesie yCiIyr)

5.2. | Hons roJTyqaresnen yciyr, | 100 6amnoB 20% 20 GamioB
YIOBJIETBOPEHHBIX TpaduKoM  pabOTHI
opranmzaru (B % OT o0O0mero yucia
OTIPOILIEHHBIX MOJy4yaTeneil yciayr)

5.3. | Hons roJTyqarenen yciyr, | 100 6amnoB 50% 50 6aimoB
yIOBJIETBOPEHHBIX B IEJIOM YCIOBUSMHU
OKa3zaHUs yciayr B opraHuzauuu (B % OT
00II1ero Yrcia ONnpoIIeHHBIX MoJTydaTenen

yeuyr)

Hroro 100% 100 6asu1oB

<1> Cratps 36.2 3akona Poccuiickoit @enepanuu ot 9 oktsiopss 1992 r. N 3612-1, npukas
MunkyasTypbl Poccun ot 20.02.2015 N 277 "O6 yrBepxkacHUN TPeOOBaHUM K COJEPKAHHUIO U
¢dbopme npenocTaBieHus HHOOPMALIUU O JIEATEIbHOCTU OPraHU3aLMi KYIbTYpPbI, Pa3MEIIeHHOMN
Ha Oo(UIMATIBHBIX CaliTaX YIMOJIHOMOYEHHOTO (elepaJbHOTO OpraHa HCIOJHUTEIbHON BIIACTH,
OpraHoB TOCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepamuu, OpraHoB MECTHOTO
CaMOYTpaBleHUS M OpraHu3zauuidl KyabTypel B cetu "HHTepHer" (3aperucTpupoBaH B
MunuctepctBe roctunu Poccuiickoit @enepammun 8 mas 2015 1., peructpalldOHHBIA HOMEP
37187).

<2> JlaHHBII KpuUTepUl HE NPUMEHUM K TEaTPaTbHO-3PENUIIHBIM U KOHIIEPTHBIM
OpraHu3aIsaM B COOTBETCTBUHU cO cTaTheil 36.1 3akona Poccuiickoit denepaiuu ot 9 okTsa0ps
1992 r. N 3612-1.

<3> JlaHHBI} NIOKA3aTelb HE IPUMEHSAETCA K OPraHu3alusaM KyJIbTYphl, pa3MelIalonuMcs B
0o0BeKTax KyJIbTYPHOTO Hacienus. B ciydae HaxoJIeHUs OpraHu3alHd KyIbTYphl B OOBEKTE
KYJIbTYpPHOTO Hacllelusi MPUMEHSIOTCA IOKa3aTelau, MpeaycMOTpeHHble NyHKToM 8 I[lpukasa
Munkynstypel Poccun ot 20.11.2015 N 2834 (3apeructpupoBan B MuHHCTEpCTBE IOCTHIIUU
Poccuiickoit @enepanuu 10 nexadps 2015 r., peructparronsslii Homep 40073).


https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=156
https://dit.consultant.ru/?req=doc;base=LAW;n=179390;fld=134
https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=197
https://dit.consultant.ru/?req=doc;base=LAW;n=190538;fld=134;dst=100027

Ieap wucciexoBaHMs - OLICHKAa KayecTBAa YCIOBUM OKa3aHUS YCIIYT
OpPraHu3alusMu KyJbTYpHI.

3amauu ucciae0BaHusA:

— TPOBECTH AaHAIM3 OTKPBHITOCTH M JOCTYNMHOCTU uHPopManuu 00
OpraHu3aluu KyJIbTYypbl;

— U3y4UTh KOM(OPTHOCTH YCIOBHUM MPEIOCTABICHUS YCIYT;

— omMcaTh JOCTYIHOCTh YCIIYT JJIsI UHBAJIUIOB;

— BBISIBUTH JJOOPOXKENIATEIbHOCTh, BEAIIMBOCTh PAOOTHUKOB OpPTaHU3AIINY;

— 0XapaKTepHU30BaTh yJIOBJIETBOPEHHOCTh YCIOBUSAMM OKa3aHUS YCIYT.

O0beKkTOM HCCIeA0BAHUSA BHICTYIHJIIN:

1. TocymapCTBEHHOE aBTOHOMHOE YUpEKIECHHE KyJIbTypbl TBepckoit
obnactn «TBepckas akagemuueckas obnactHas ¢punapmonus» (FAVK «TBepckas
akajeMudeckasi odjsactHast GUIAPMOHUS»);

2. T'ocynapcTBeHHOE OIO/IKETHOE yUpeKACHHUE KyIbTyphl TBEpCcKOi 0bsacTu
«TBepckoit obactHoM akagemuueckuit Teatp apambly (IBYK « TAT»);

3. T'ocynmapcTBeHHOE OIO/KETHOE YUpEKIEHUE KyJIbTypbl TBepckoi
obnactu «TBepckoit rocygapctBeHHbIN TeaTp Kykoi» (I'BYK «Teatp kykomn»);

4. TocynmapcTBeHHOE OI0JKETHOE yUpexkAeHHE KyIbTypbl TBepCcKoOi o0aacTu
«Teatp ronoro 3putensi» ('BYK Tepckoii oomactu «THO3»);

5. TocynmapcTBeHHOE OI0KETHOE YUPEKIACHUE Ky IbTyphl TBEpCcKOi 00IacTu
«BprrHeBOTONKKN 0bOnacTHOM apamaTtudeckuil Teatp» (I'BYK «BpimraeBomonkmit
IpamTeaTpy);

6. T'ocynmapcTBeHHOE OIOKETHOE YUPEKACHUE KYJIbTYpbl TBEpCcKOil 00nacTu
«Kumpckuit Teatp apamsl u komeaun» (I'BYK «Kumpckuii npamrearp»);

7. TocynapcTBeHHOE OI0JIKETHOE YUpexAeHUEe KyabTypbl TBepcKoi o0nacTu
«TBepckoit rocynapcTBeHHbI 00beauHeHHbI My3ei» (IBYK TTOM);

8. T'ocymapcTBeHHOE OIOKETHOE YUPEXKIACHUE KYJIbTYphl TBEpCcKOil 00nacTu

«TBepckas obnactHas kaptunHas ranepes» ('BYK TOKI);
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9. T'ocynapcTBeHHOE OIOIKETHOE yUpEXKIACHHUE KyIbTyphl TBEpCKOM 00acTu
«TBepckas Oppena <«3uak Ilodeta» oOnacTHas yHUBepcalibHAas HaydHas
oubnuorexa uMm. A.M. I'opskoro» (I'BYK TOYHB um. A.M. T'opbkoro);

10. T'ocynapcTBeHHOE OIOMKETHOE YUPEXKJEHUE KyJIbTYphl TBepcKoi
obnactn «TBepckoir oOnacTHOM LleHTp HETCKOro M CEMEHHOro YTEHUS HM.
A.C. Ilymkunay ('BYK TOLACY um. A.C. IlymikuHa);

11. T'ocynapcTBeHHOE Ka3eHHOE YUpekJeHUEe KyJIbTypbl TBepckoi obiactu
«TBepckas obOnactHasg coenuanbHas  OuMONMOTEKAa i CIENbIX  HMEHU
M.U. CysopoBa» (I'KYK «TOCBC um. M.I. CyBopoBay);

12. T'ocynapcTtBeHHOEe OIOMKETHOE YUYPEKJIEHHE KyJIbTYphl TBepcKoi
obnactu «TBepckoit obnactHoit JJom HapoaHoro TBopuecTBa» (I BYK « TOAHTY»);

13. T'ocynapcTtBeHHOE OIOKETHOE YUPEXKJEHHWE KyJIbTYphl TBepcKoi
obnactu «TBepckoit obnactHoit [IBopen kynbTypsl «llponerapka» (I'BYK TOJK
«IIponerapka»);

14. TocymapcTBeHHOE OIOKETHOE YUpEXKJACHHE KYJIbTYypbl TBepckoit
obnactu «TBepprochunsmodorn» ('BYK «Trepsrochunsmodonny);

15. T'ocygapcTBeHHOE aBTOHOMHOE€  YUPEXJAEHHUE KYJIbTYpbl TBepckoit
obonactu «Jlom moasuu Auzapes dementbeBa» (TAYK TO «Jlom Ilo33un Annpes
JleMeHTbeBaY ).

IIpeamer mHccaeq0BaHUAA — KA4eCTBO YCJIOBHM  OKa3aHWs  yCJIYT
OpraHu3alUsMU KYJIbTYpPHI.

Tun ucesie0BaHUA: UCCIIEIOBAHNUS 10 XapaKTePy 3a/1a4 — MHJIOTaXXHbIE, 110
MECTY IIPOBEACHUS — IOJIEBBIE, 110 YaCTOTE IPOBEIECHUS — PAa30BbIE U IOBTOPHBIE, 110
CTETIEHU 0XBaTa — BHIOOPOYHBIE U CILIOIIHEIE.
Metoasbl coopa unpopmanuu:
— QaHKETUPOBAaHHWE TIOJy4yaTeled ycayr (aHKeTa moJjiydarenedl yciyr -
MIPUJIOKEHHE 2),
— JKCHEpTHAas OLEHKAa OPraHu3alMi KyJbTypbl (YEK-JIUCT - MPUIIOKEHUE

3,5),
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— KOHTEHT-aHaju3 CalWTOB OpraHu3alui KyJabTypbl (OJIaHK KOHTEHT-
aHaju3a — NpujIoXKeHue 4).

MeTtoauka npoBeAeHUs: MPU TPOBEICHUN HE3ABUCUMOM OLICHKH KaueCTBa
YCJIOBUW OKa3aHHsS YCIyr OpraHu3alUusIMH KYJIbTYpbI, YUYPEOUTEIEM KOTOPBIX
aBigercss MMHHCTEPCTBO  KyJIbTypbl TBepckoil  00macTv, HCIOJNb30BAJICS
KOMIUIEKCHBIN mojaxona. McciaegoBanue mo coopy U 0000meHuo uHbopMaiuu o
KAueCTBE YCJIOBUM OKa3aHUA YCIYT MPOBOJAWIOCH MO KPUTEPHUSM, YTBEPKIACHHBIM
OOG111eCTBEHHBIM COBETOM T10 MPOBEICHUIO HE3aBUCUMOM OIICHKH KauyeCTBa YCIOBUMN
OKa3aHUsl YCIAYr OpraHu3alusMH KyJIbTypbl Npu MUHUCTEPCTBE KYJIbTYpPHI
TBepckoit ob6mactu. Kputepuu OTKPBITOCTHM W JOCTYNMHOCTH HH(opmaruu 00
OpraHu3aIuy KyJbTyphl OBUIM TMPOAaHATU3UPOBAHBI METOJIOM KOHTCHT-aHAIN3a
CaliTOB, a TaK)Ke MpOBEeJeHa HKcrHepTHas oreHka. CBeleHus O KOMQpOPTHOCTH
YCJIOBUU MPENOCTABICHUS YCIYT, JOCTYINHOCTH YCIYr MJisi MHBAJIHUIOB, a TAaKXKe
100pOKENTATENIbHOCTH U BEAKIIMBOCTUA PAOOTHUKOB KYJBTYPbl ObUIA OIIEHEHBI B X0J1€
AKCHEPTHOW OLIEHKM M aHKETHUPOBAHMS MOJydyaTeJed YCIyr. Y IOBIETBOPEHHOCTH
YCIOBUSMH OKa3aHUs YCIIYT HCCIeI0BaIach METOIOM OMpoca MOTpeOUTeNeH.

Ha ocHOBaHMM eqMHOrO Nopsijika pacyeTa moKas3aTeseil, XapakTePU3YOIINX
oOIue KpUTEepUH OIICHKM KadecTBa YCJIOBHMM OKa3aHUs YCIyT OpPraHU3alusIMUA B
chepe KynbTypbl, OXpaHbl 3JI0POBbsI, 00pa30BaHUs, COIMATBHOTO OOCITYKUBAHUS U
benepanbHbBIMU YUPEIKICHUIMU METUKO-COIUATBHON AKCIIEPTU3BI OpraHu3aIei -
orepaTopoM cobupaeTrcss HHPOpMAIUMA TO KaKIOW OpraHU3alMHh KyJIbTYphl B
pesynbprate aHaim3a O(UIIMAIBHBIX CAWTOB, OJKCIEPTHOM OLIEHKH, OIpoca
nmoJiydatesied yciIyr W WHOM oduimanbHOW wuHpOpManuu. AHAIW3 MHEHUU
noyjyyaTeiaed yciayr, B TOM YHCJE MOJy4yaTelaed YCIyr-uHBaIuAoOB (IIpU HX
HaJIM4YUH ), TPOBOJUIICA CIAEAYIOIUMH MYTAMHU:

1. AHKETHPOBAaHHUEM, B TOM YHMCJIC OHJIAH aHKETUPOBAHUEM — IO aHKETE,
pa3MelieHHoN B MH(OPMAIIMOHHO-TEIECKOMMYHHUKAITMOHHOW ceTn «HTepHeT» Ha
o(pHUIIUANIBHBIX caiiTaX OpraHu3aliii KyJIbTYphl U Ha CaliTe OpraHu3aluu-0nepaTopa.

2. HNHTEpBBIOMPOBAHMEM TIOJTYHYATENIEN YCIYT.

3. TenedoHHBIM OMPOCOM TOTyUYaTeNeH yCIyT.
12



O6bem, T ¥ reorpagus BbI0OpKU. KOHTEHT-aHAIM3 CAalTOB IPOBOAMIICS
CIUIOUIHBIM HCCII€IOBaHUEM, ObUIM MpOaHaIU3UpoBaH 15 oduuManbHBIX CATOB
OpraHu3alui KyJbTYpbl, YYPEIHUTEIEM KOTOPBIX SBIsAE€TCS MUHHCTEPCTBO
KyJbTyphl TBepckoit o6macTu. DKcrepTHas OLEHKAa OpraHu3aluil KyJIbTyphl TAKXKe

MMPOBOJAUIIOCH CIUIOINHBIM HCCICAOBAHMCM, B HEM IIPUHAIN Y4YaCTHUC BCC

MEPEUUCIICHHbIE  BBIIIE  OpPraHu3aluu  KyJbTypbl. OO0BbeM  BBIOOPOUHOMN

COBOKYITHOCTH JIJIsl OIlpoca noTpeduTeneit ycayr coctaBui okosio 40% ot oobema
reHepaabHOi COBOKYIIHOCTH, HO He Oonee 600 peCHOHAEHTOB B OpraHM3alluu. '
AHKeTHpOBaHUE MOTpeOUTENEH yCayr MPOBOAUIOCH B 15 opraHu3auusix KyJabTypbl

ropozaa Tsepu u TBepckoii o61acTu:

u3 HuUX | Boioopou- | Bridopou- | Koa-Bo | [doas | Koua-Bo
Koun-po | ¥O1-BO Hast Hasl COBOKYII-| PeCNOH- | PeCIOH- | PeCcloH-
Haumenosanue | noy- noJiy- COBOKYI- | HOCTh Ul | /IEHTOB | /IEHTOB, | IEHTOB-
OK qaTe-T1eil yaTejieid | HOCThb A ompoca %0 HHBAJIH-
ycayr- ompoca noJjiyyare- 0B
YOO | wupanm- noJiyyarte- | Je ycayr-
0B Jieil yeJayr | MHBaJINI0B
['AYK «TBepckas | 57027 351 600 240 645 1,1 246
AKasieMUYeCcKast
oOnacTHas
(buapMOHUS
FBYK «TAT/I» 101802 150 600 60 660 0,6 102
['BYK «Teatp 76351 3140 600 240 813 1,1 240
KYKOJI»
['BYK Tsepckoit | 72900 1756 600 240 637 0,9 259
ob6nactu «THO3»
'YK 53717 437 600 174 605 1,1 177
«BrimmtHeBoOIKMH
mpamMTeaTp»
['BYK «Kumpcknii| 64149 242 600 97 616 1,0 304
mpamMTeaTp»
FEVK TFOM 468928 7805 600 240 862 0,2 281
I'BYK TOKI" 229050 2340 600 240 675 0,3 261
'YK TOYHB 765350 132 600 53 613 0,1 119
M. A.M.
["'oppKOrO

! Meronuka BeisIBIICHHS. U OOOOLIECHHST MHEHHUS TPAKIAH O KAYECTBE YCIOBHIl OKa3aHWs YCIyr OPraHH3alUsIMU B
cdepe KyIbTyphl, OXpaHbI 3/I0POBbS, 00PA30BAHUSI, COLMAIBHOTO O0CTYXUBAaHUA U (peaepatbHBIMHU YIpEeXKICHUIMHI
MEIMKO-COIMAIbHOM 3KCIepTu3sl (yTB. pukazoM Muntpyna Poccun ot 30.10.2018 Ne 675H)
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['BYK TOLICY | 188807 370 600 148 675 0,4 160
M.

A.C. Ilymikuna
'KYK «TOCBC 48398 30490 600 240 667 14 266
M.

M.H. CyBopoBa»
FBYK «TOMHT> 116568 685 600 240 732 0,6 244

'YK TOJAK 174643 2254 600 240 621 0,4 264
dIposerapka»
'YK 17109 45 600 18 628 3,7 29
{T'Bepbrocouib-
MOGhOH I

['AVK «TO Hom 5570 30 600 12 618 11,1 58
[To33un Anapes
JlemeHTbEBa»
UTOI'O 2440369 | 50227 9000 2482 10067 3010

Bcero Obuto onpomeno 10067 mosydarenei ycnyr, U3 HHX 3010

NOJIy4aTeNeil yCcIIyr-uHBAJINI0B.

O0paboTka U aHAJU3 Pe3yJbTATOB HCCJAEI0BAHUS OCYIIECTBIIACH HA
OCHOBE CO3/IaHUsA DJEKTPOHHBIX 0a3 J[JaHHBIX, HCIOIB30BAHUS OCHOBHBIX
onucareybHbIX cTaTUCTUK B makete SPSS 16.0 u MSExcel. Ananu3 pe3ynbraToB
UCCJIENOBAaHUsA MPOBOJAMIICA B COOTBETCTBUM C ENWHBIM MOPSAKOM pacueTa
nokasaresiel, XapaKTepU3YIIIUX OOIIHe KPUTEPUU OIEHKH KadecTBa YCIIOBUU
OKa3aHWUsI YCIAyr OpraHu3anusiMu B cdepe KyIbTypbl, OXpaHbl 370pPOBBA,
00pa3oBaHUs, COIMAIBHOTO OOCIYXUBaHUS WM (elepaTbHBIMU YIPEIKICHUSIMU
MEJIMKO-CAaHUTApHON AKCIEPTU3bI (MPUIOKEHUE K Npukasy Muntpyna Poccuun ot
31 mas 2018 roga Ne 344-1) (npusnoxxeHue 1) B HECKOJIBKO 3TaIoB:

1. Pacuer mnoxkaszarenel OLEHKM KAadyeCcTBa YCJIOBUWA OKa3aHWUS YCIyr
OpraHU3alUsIMU KYJIbTYpPHI.

2. Pacyer kpuTepumeB OLEHKM KadecTBa YCIOBUM OKa3aHUA YCIYT
OpraHU3alUsIMU KYJIbTYpPHI.

3. Pacuer mokaszareneil OLEHKM KayecTBa YCIOBUW OKA3aHUS YCIYT
OpraHu3alUsMHU KyJIbTYpPhl, B OTHOIIEHHWU KOTOPHIX MPOBEJACHA HE3aBUCUMAs
OIICHKA Ka4yecTBa.

4. Pacyer moka3zaTens ONEHKM KadecTBa OKa3aHUS YCIyr IO

MYHULIUNAIBHOMY 00pa30BaHMUIo.
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5. Pacuer nMHEHHBIX paclnpeAcIeHUN IO KAXKIAOMY [OKA3aTEN0 U
KPUTEPUIO OLICHKHM KaYECTBA OKA3aHUS yCIIyI OpraHu3alusMH KyJIbTyphl;

6. AHanu3 NoJly4eHHBIX 3HAYCHUM MOKa3aTelIe U KPUTEPUEB OLICHKH, C
COCTAaBJICHUEM PEUTHUHIA OPraHU3aLUMN KYJIbTYpPHI.

7. Pa3paboTka mnpepiokeHUud 10 YIY4yIIEHUI0 KayecTBa YCJIOBHM
OKa3aHUs yCIyI OPraHU3alUAMHU KYJIbTYpPbl, B OTHOIIEHUH KOTOPBIX MPOBOJINIIACH

HC3aBUCHUMaAs OLICHKA Ka4dCCTBaA.

15



JUHEWHBIE PACIIPEJAEJIEHUS U TPA®UYECKAS
UHTEPIOPETALIUS PE3YJIBTATOB HE3ABUCHUMOI OLIEHKH
KAUYECTBA YCJOBUM OKA3AHUSA YCJIYT OPTAHU3AIIUSIMU
KYJbTYPbI

1. OTKPBITOCTb U JOCTYINIHOCTb UH®OPMAIIUAN
Ob OPTAHU3AIINA KYJIBTYPBI

IlepBbIM KpUTEpPHUEM KadyeCTBAa YCJIOBUW OKa3aHUS YCIYr OpPraHU3alusIMU
KYJIbTYpbl SBIsIETCS «OmKpvimocms u Oocmynnocms ungopmayuu 06
opzanu3ayuu Kyaomypol». JJaHHBIA KPUTEPUN OTPAXKACTCA B TPEX IMOKA3ATEISX,
npescTaBieHHbIX Hibke. Croco0 OlEeHKH — U3yYeHUEe MHEHHUS ToJlydaTenel yciyr,
OIPOC PYKOBOJUTENEH U KOHTEHT-aHAJIU3 CAUTOB OpPraHu3alui KyJbTypbl. /laHHbIN
KPUTEPU PACKPBIBAETCS YEPE3 TPU MOKA3ATENS.

1.1. Coomsemcmeue uHgopmayuu o0 OeameibHOCMU  Op2aHU3ayul,
PA3MEWeHHOU Ha 00WedOCMYNHbIX UHQOOPMAYUOHHBIX —pecypcax, NnepeuHio
ungopmayuu u mpeb08aHUAM K Hell, YCIMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU
aKmamu: Ha UHOOPMAYUOHHBIX CMEHOaX 6 HOMeWeHUU Op2aHuzayuy, U Ha
ouyuarbHoM cavme OpeaHU3aAYUU 8 UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU
cemu "Humepnem”.

CBengeHus O TMOJHOM M COKpPAIlEHHOM HAaWMEHOBAaHUU OPTraHU3aliU
KyJIbTYpBI, CBEJACHHS O TIOYTOBOM aJpece, KOHTAKTHBIX TeiedoHaX M aapecax
AIEKTPOHHOM MOYTHI, MECTO HAXOKICHUHM OpPTaHMU3AIMU U €€ (PUINaoB, a TaKKe,
cBeZieHus 0 Tpaduke paboThl U O TUTAHUPYEMBIX MEPOIPUSATHUSAX MPECTABICHBI Ha
O UITMANBHBIX CaliTaX BCEX UCCIIENYEMBIX OpPTaHU3AIMA KYIbTYPHI.

Ha Bcex odummanpHbIXx calTax YyuypeKACHUN, NPUHSIBIIMX YyYacTHUE B
UCCIIEIOBAHUM, pa3MEUIEHbl y4YpeAuTeNbHbIE JOKYMEHThl (Komusi YcTasa,
CBUJETENIBCTBA O PETMCTPALMU, PELIEHUE O HA3HAYEHUU PYKOBOAMTENSA U T.A.) U
MPEJICTABIEHBl CBEJICHUSI O CTPYKTYpE M OpraHax yIpaBJICHUS OpraHu3aluend u

dbunuanamu.
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Komnus nnana ¢uHaHCOBO-X034MCTBEHHOW JEATEIBHOCTH HE Pa3MECTHIIM Ha
ceoeM caiite B cetu Mutepner smmb I'BYK «TATA» u I'KYK «TOCBC um.
M.HN. CyBopoBay.

Jlumip Ha oduuumansHoMm caiite [I'BYK «TBeperochuibmodona» He
pa3MelleHbl CBeeHUsI 00 yupeauTere.

Ha odunuaneasix caiitax I'BYK «TATH», I'BYK «BsimneBosonkuit
apamrearp» u I'BYK «Kumpckuii apamrearp» noTpeOUTENId HE MOTYT
O3HAKOMUTHCA C HMHPOpMaLMid O BHJIAX MPEJOCTABISIEMBIX YCIYr, a TakXke O
NEPEYHE OKA3bIBAEMBIX IJIATHBIX YCIIYT.

Wudopmarnuss 0  MarepHalbHO-TEXHUYECKOM  OOECHEYEHHH  YCIIyT
orcyrctByeT Ha cailtax [BYK  «Teperocpuismodonn», [AVK TO
«dom Tloa3um Annpes lementbeBa», 'BYK «Kumpckuii apamrearp» u I'BYK
«BBIIIHEBONOLIKUN paMTeaTp.

[Tonywatenu ycayr I'BYK «TATH», T'BYK «Kumpckuii npamreatpy,
I'bBYK «BseimneBosioukuid npamteatp», ['BYK TI'OM, T'KVK «TOCBC wum.
M.U. CysopoBa», I'BYK «TOIHT», TI'BYK «TBepsrochmwismodona» u
I'AYKTO «/lom I[loa3uu Anapes [leMeHTbeBa» HE  HUMEIOT  BO3MOXHOCTHU
O3HAKOMHUTHCA C Pe3yJIbTaTaMU HE3aBUCUMOM OLICHKU Ka4eCTBA YCIOBUM OKA3aHUS
YCIIYT Y TJIaHAMU TI0 YIIYYIIEHHUIO PaOOTHI.

Ha crenmax B moMemeHusX BCEX HCCIEAYEMBIX OpPraHU3aluid KYyJIbTYpPbI
IpeJCTaBlIeHa clenyomas nHbopMalus U MaTepHalibl: CBEJACHHUS O MOJIHOM H
COKpAICHHOM HaUMEHOBAHUH, & TAKXKE CBEICHHUs O INIAHUPYEMBIX MEPOIIPUATHAX.

HNudopmarus 0 MECTOHAXOXKACHUN OpraHU3alli OTCYTCTBYET Ha CTEHJIaX B
nomemiennu 'bYK «Kumpckuit npamreatpy.

CaeneHust 0 gaTe Co3AaHUs OPraHU3alMKU U 00 YUPEIUTEIAX HE pa3MEIEeHbI
Ha oOmenocrynHbix creHaax B I'BYK Tsepckoit obmactu  «THO3»,
I'bYK «BeimneBononkuin  apamrearp», ['BYK «Kumpckunii gpamreatp» u

I'bYK «TBepsrocuinbModoH1».
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Ha crennax I'BYK Tsepckoii o6nactu «THO3» u I'BYK «BoimneBosnonkuit
IpaMTeaTp» NOTPEOUTENN HE MOTYT 03HAKOMUTHCS ¢ HH(POPMAIIUEN O CTPYKTYpe U
opraHax ymnpaBJICHHsI OpraHu3aluei u ee GuiiralaMu.

Pexxum u rpaduk pabotsl oTcyTcTBYET auib Ha cTeHaax [ BYK «Kumpckuit
IpamTeaTp.

Bunsl npenocraBisieMsbIx yciryr He pazMecTuin Ha ctenaax ' bYK Teepckoit
obnactu «THO3» u 'BYK «Kumpckuit gpamreatp.

C nepedHeM IUIATHBIX YCIYI MOTYT O3HAaKOMUTHCA MOTPEOUTENH BCEX
UCClielyeMbIX opraHuzauuii KyiabTypbl, 3a uckitoueHueM ['KYK «TOCBC wum.
M.U. CyBopoBa» u 'AYK «TBepckast akageMuueckasi oo1acTHas puiapMOHUS», B
KOTOPBIX TJIATHBIEC YCIYTH HE MPEOCTABIISIFOTCS.

C otueToMm 1o pe3ynbTaTaM HE3aBUCUMOM OIIEHKU Ha CTEHJ]aX B OpraHU3alluu
He MoryT o3HakomutThea norpedurenu ['BYK «Teatp xykom», 'BYK Tepckoii
obnactu «THO3», 'BYK «Kumpckuii apamreatp», BYK TOKI, 'BYK TOYHbB
uM. A.M. T'opbkoro u I'AYK TO «Jlom Ilo33uu Anapest [lemeHTbEBaY.

Takum o0pa3om, Mo pe3ynbTaTaM OIEHKH COOTBETCTBUS HHPOPMALMH O
JeATeIbHOCTH OpraHu3allnii Ha cTeHaax u oduruaibHbiX caiitax 'AYK «TBepckas
axkagemuueckast obnactHas unapmonusi» u 'YK «TOJHT» monyuunu mo 100
6asoB u3 100 BO3MOXKHBIX.

Onenka 3a pganHbli mokasarens i1 [BYK TIOM (95,83 OGama),
I'BYK TOKT (94,44 6anna), [BYK TOYHB um. A.M. T'opskoro (94,44 Gamnna),
I'BYK TOOACY um. A.C. Ilymkuna (94,44 6amna) u 'KYK «TOCBC wum.
M.H. CysopoBay (90,91 6anna) Beime 90 6amioB u3 100 BO3SMOXKHBIX.

I'BYK «TATHO» (83,33 6amna), TBYK «Teatp xykom» (88,89 6amna), TBYK
«TBepprochumbmodoHI» (88,5 Oaa) u 'AYVK TO
«dom Tloa3um Aunpes [lementbeBa» (84,66 Oanna) moiayduiaud 3a IOKaszaTesb
OTKPBITOCTH W JOCTYMHOCTH HH(popManuu oreHku Bbime 80 OammoB u3z 100

BO3MOJXXHBIX.
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JIumup  pe3ynbTarhl

I'BYK Tsepckoit obmactu  «THO3y,

I'bYK

«BpineBonouxuit Apamrearp» u 'bYK «Kumpckuii npamrearp» Hike 80 0amios

n3 100 Bo3moxubIx (77,78 Gamnos, 73,61 6anna u 63,89 6amia COOTBETCTBEHHO).

KOJIMYECTBO OAJIJIOB OK MPOLIEHTHI
0 Oasyut0B 0 0,0%
1-19 6annoB
(HeyTOBJIETBOPUTENIBHO) 0 0,0%
20-39 GannoB (HUKE
CpeaHei) 0 0,0%
40-60 6annoB
(Y1IOBJIETBOPUTEIBHO) 0 0,0%
61-80 GanoB (X0poiio) I'bYK Tsepckoii o61actu «THO3»
I'BYK «BbIltHEBOTONKUIA ApaMTeaTp»
I'BYK «Kumpckuii fpamreatp» 20,0%
81-100 G6annoB I'AVK «TBepckas akageMuueckas
(0TIHMYHO) oOnacTHast GpUIAPMOHUSDY
I'BYK «TATI»
I'bYK «Teatp kykon»
I'BYK TTOM
I'BYK TOKT
I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. IlymkuHa
I'KVYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJHT»
I'bBYK TOAK «IIponetapkar»
I'bYK «TBepsrochunbsmodonm»
I'AYK TO «/lom IToa3un Auapes
JlemeHTBEBA» 80,0%
HUroro 15 100,0%
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IHHoka3aress 1.1. CoorBeTrcTBHE HHpOPMALIMHU 0
ACATCIBHOCTH OPpraHn3sanuu, pa3MEH.IEHHOI71 Ha
0011eAOCTYNTHBIX HHPOPMALMOHHBIX pecypcax,
nepevyH0 MHPOpMaAUU U TPeOOBAHUAM K HEH,
YCTAaHOBJICHHBIM HOPDMATUBHBIMHU IIPAaBOBLIMU
AKTaMu
81-100 6amnoB (OTIUYHO) 80.0%
61-80 6ayoB (XopoI1io) 20.0%
40-60 6amnoB (ynosnersoputenbHo) | 0.0%
20-39 6amnoB (ke cpenueit) | 0.0%

1-19 6annoB (neynosnerBoputenbHo) | 0.0%

0 6amwoB | 0.0%

1.2.  Obecneuenue Hna oQuyuarbHomM calime OpeaHU3AYUU  HAIUYUS U
DYHKYUOHUPOBAHUSL ~ OUCMAHYUOHHLIX — CHOCOO08  0Opamuou  cea3u U
83AUMOOEUCBUs C NONyYamensimu Yciye: - meneq)oHa, I1eKMpPOHHOU NOoUmbl,
NEeKMPOHHBIX cepsucos (popma o nooavu 91eKMPOHHO20
obpaweHus/Hcanobw/npednodxcenus; pasdenr «Hacmo 3adasaemvie 80NPOCHLY;
NOJYyYeHUue KOHCYIbMAayuu no OKA3bleaeMblM Yciyeam U np.); obecneyeHue
MeXHUYECKOU 803MONCHOCIU BbIPANCEHUS NOTyUAmMeNeM YCIye MHEeHUsl 0 Kauecmae
oKazauus ycuye (Haauuue aHkemsl 015 ONPOCA 2paNCOan Ui 2UNEPCCuLiIKU Ha Hee).

CornacHo pgaHHbIM uccienoBanusi, Ha cailtax [I'BYK «Kumpckuit
npamreatp», I BYK TI'OM, I'bBYK TOKI', 'YK TOYHbB um. A.M. TI'opskoro u
I'bBYK TOJIK «lIponerapka» TNPUMEHSIOTCS S5 CHOCOOOB JHCTAHIIMOHHOTO
B3aMMOJICUCTBUS C ToiydaTensiMu yciuyr. lloMmumo TenedoHa M DIEKTPOHHOU
mouThl (QYHKIHOHUPYIOT (opMa OTHpaBKH NHChMA, MPOU3BOIUTCS IPOJIaKa
OWIIeTOB «OHJAWH», pa3MmenieHa pyOnmka «YacTto 3amaBaemMbie BOIPOCHD,
WHTEPHET-TIPUEMHAsI, BHUpPTyaJbHAas CIOpaBKa, a TakKkKe TOTPEOUTENSIM YCIyT

npeaocCTaBjICHa TCXHHUYCCKAA BO3MOXHOCTb BBIPAKCHHA MHCHHA O KadCCTBC
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yCJIOBUHM OKazaHus yciyr. JlaHHbIe opraHu3anuu noiayduiu omneHky B 100 6amios
n3 100 BO3MOKHBIX.

4 cnoco0a AMCTAaHIIMOHHOTO B3aMMOJACHCTBUS C MOJYYaTENSIMU YCIIyT
¢yuxumonupytor Ha cailtax ['AYK «TBepckas akamemuueckas oOnacTHas
¢unapmonus», 'bBYK «Tearp kykom», 'BYK «BeluneBononkuii apaMrearpy,
I'bYK TOLIACY mm. A.C. Ilymkuna, [ KYK «TOCBC um. M.H. CyBopoBa» u
I'BYK «TOJAHT». IToMruMO M37I0KEHHBIX BBIIIE CIIOCOOOB Ha cailTax pa3MelieHbl
KHOIIKAa «OCTaBUTb OT3bIB», PyOpHKa «BOMPOC-OTBET», (OpMa MPOJICHUS] KHUT U
BUPTYabHOUN cpaBkU. OLiEHKA JaHHBIX OPTaHU3alMK 3a 3TOT MOKA3aTENb TAK XKE
100 6annoB u3 100 BO3MOKHBIX.

Jlumes Ha caiitax ['BYK «TATH», I'BYK «TBepwsrochunsmodonn» u
I'AYK TO «/lom ITo33uu Annpes JlemMeHTbeBa» MNPUMEHSIOTCS 3 crocoda
JUCTAaHLIMOHHOTO B3aMMOJICUCTBUS C MONY4YaTeIsIMH YCayr. JlaHHbIE OpraHu3aluu

nostyamia 1o 90 6amtoB u3 100 BO3MOKHBIX.

KOJIMYECTBO OAJIJIOB OK MIPOLIEHTHI
0 6aJutoB 0 0,0%
1-19 GamoB
(HEYyIOBIETBOPUTEIIHHO) 0 0,0%
20-39 GannoB (HMXE CpeaHe) 0 0,0%
40-60 6aoB (yI0BJICTBOPUTEIHHO) 0 0,0%
61-80 GanoB (X0poIIo) 0 0,0%
81-100 6am1oB (OTIMYHO) 15 100,0%
Hroro 15 100,0%
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Hoxka3aressn 1.2. O0ecnieuenre Ha opuIHATBLHOM
caliTe OPraHM3alMy HAJUYUA U
(PyHKIMOHMPOBAHUA TUCTAHIUOHHBIX CIIOCO00B
00paTHOM CBSA3U M B3aMMOJEHCTBUA C
MOJIy4aTeJsAMH yCIYT

81-100 6ayuioB (OTHYHO) 1 00.0%
61-80 6amtoB (xopomo) | 0.0%
40-60 6amnoB (ynosnerBoputenbHo) | 0.0%
20-39 6amnoB (Hmwke cpenneit) | 0.0%
1-19 6annos (HeynoBnerBoputenbHo) | 0.0%
0 6amoB | 0.0%

1.3. Jlons nonyuameneti yciye, Y0081emME0PEeHHbIX OMKPbIMOCHbIO, NOJIHOMOT
U 00CMYNHOCMbIO UHGOPpMAYUU O 0esIMEeNbHOCMU OP2aAHU3AYUU, PA3MEWEHHOU Ha
UHGDOPMAYUOHHBIX cmeHoax, Ha caume 8 uHgopmayuoHHo-
meneKOMMYHUKAYUouHot cemu « Mnmepuemy (6 % om obujeco uucia onpouieHHbix
noayuameneti yciye).

Bce onpomennsie nonydarenu yeayr ' KYK «TOCBC um. M. CyBopoBay»
(100%) moaHOCTBIO YIOBIETBOPEHBI KOJWYECTBOM M KayeCTBOM HMH(pOpPMAIUU Ha
CTeHIaxX U calTax.

OTKpPBITOCTHIO, TTOJHOTON M JTOCTYMHOCTHbIO MH(POPMALUKA O ACSITEIbHOCTU
OpraHu3aluid KyJIbTYphl YJOBJIETBOPEHBI OOJBIIMHCTBO TMONIy4YaTeNed yCiuyT

OpraHu3alui, NIPUHABIINX yyacTue B uccieaoBanuu (ot 95,64 1o 99,92%,).

Hazpanue OK 1.3. Jons momyvarenei
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTON
U JOCTYITHOCTbBIO
uH(popManuu o
JEATEeIIbHOCTH
OpraHu3aluu,
pa3MENICHHON Ha
MH()OPMALIMOHHBIX
CTEHJaX, Ha caiiTe B
MH(OpPMaIOHHO-
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TEJIEKOMMYHUKAMOHHOU
CEeTH
I'AYK «TBepckas akageMuyeckasi o0nacTHast
(dunapMoHuUs» 97,85
I'BYK «TATI» 95,64
I'bYK «Tearp kykom» 99,73
I'bYK Tsepckoii o6nactu «THO3» 99,09
I'bYK «BpIIHEBONOLKUN JpaMTeaTp» 99,53
I'bYK «Kumpckuii fpamreatp» 99,07
I'bBYK TTOM 96,69
I'bYK TOKT' 97,61
I'bYK TOYHB um. A.M. I'opbkoro 99,38
I'BYK TOI/ICY um. A.C. IlymikuHa 99,92
I'KYK "TOCBC um. M.U. CyBoposa" 100,00
I'BYK«TOJHT» 99,50
I'bBYK TOJK «IIponetapkay» 98,90
I'bYK «TBeposrochuiabModoH1» 99,80
I'AVYK «TO Jowm ITo33un Auapes JlemeHTheBa» 98,10
JI0JIs1 YIOBJIETBOPEHHBIX OK MPOLIEHTHI
noJjrydaresuei yciayr

0 6aJutoB 0 0,0%
1-19 6annon
(HEYOBIETBOPUTEIIHLHO) 0 0,0%
20-39 GanmnoB (HMXKE CpeaHE) 0 0,0%
40-60 6amoB (yI0BICTBOPUTEIHHO) 0 0,0%
61-80 6aymoB (xoporio) 0 0,0%
81-100 6amioB (OTIUYHO) 15 100,0%

Hroro 15 100,0%
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Hoxka3areas 1.3. Jlosas mony4yaresien ycayr,
YAOBJIETBOPEHHbIX OTKPBITOCTHIO, IIOJIHOTON 1
AOCTYIMHOCTHIO HH(POPMALMH O AeATEeILHOCTH

OpPraHM3auMu, pa3sMelleHHOH HA
UH(OPMALMOHHBIX CTEHJAAX, HA CalTe B
HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
"Untepuer"

81-100 6anioB (OTJIUYHO) — 100.0%

61-80 6ammoB (xopomo) | 0.0%

40-60 6amnoB (ynosnerBoputenbHo) | 0.0%
20-39 6annoB (amwke cpenneit) | 0.0%

1-19 6amnoB (HeynosnerBoputeabHo) | 0.0%

0 6amuoB | 0.0%

2. KOM®OPTHOCTH YCJOBUM NPEJOCTABJIEHUASA YCJIYT

BropeiM KkpuTepueM, HCHOJIB30BaHHBIM [JIsl OLIEHKHM KayecTBa YCJIOBUU
OKa3aHusl ycIlyr, ctail Kputepuil «Komgpopmnocme ycnoeuii npedocmagieHus
yeayan. JInsd packpbeITUSL COJIEpPKAHUS YKA3aHHOTO KpPUTEpHUsl IPUMEHSJINCH JBa
MoKasaressi, KOTopele OyayT paccMoTpeHbl ganee. Croco® OLEHKH — H3yYeHHe
MHEHUS pYKOBOAUTEIICH OpraHn3alui 1 MHEHHUS ITOJIy4aTesIel yCIyr.

Jannbiii kputepuid He npumenuM K 'AYK «TBepckas akagemuveckast
odunactHas ¢uiaapmonusn», I'BYK «TATA», I'BYK «Tearp kykom»,
I'BYK TBepckoii ooiactu «THO3», ITBYK «BblllIHEBOJIOUKHHA ApaMTeaTp» U
I'BYK «Kumpckuii apamreaTp» B COOTBETCTBHHM €O cTtarbed 36.1 3akoHa

Poccuiickoit ®enepaunu ot 9 okTsiopsa 1992 roga Ne 3612-1.
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https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=197

2.1. Obecneuenue 6 opeanuzayuu  KOMGOPpMHbIX  YCA08UU OISl
npeoocmasnenuss yciye: — Haaudue KOM@OOPMHOU 30Hbl OmobvlXa (0dCUOaHUs);
Hanuyue u NOHAMHOCMb HA8ULAYUU 6HYMPU OP2AHUZAYUU, OOCMYRHOCIb NUMbEBOT
800bl, HaIUYUEe U OOCMYNHOCMb CAHUMAPHO-SUSUEHUYECKUX NOMeWeHUll (Yucmoma
noMeweHull, Hauuyue Mvlid, 600bl, MYALemHOU Oymazu u np.); CAHUMApHoe
cocmosaHue  nomMewjeHull  OpeaMu3ayull;,  B03MOJ*CHOCHMb  OPOHUPOBAHUS.
VCYyeu/00CmynHoCms ~ 3anuUcCU  HA  NOAYYeHue ycayeu (no  mene@ouy, ¢
ucnonvsosanuem cemu «Mumepnemy» Ha oguyuanvHom cavime opeanusayuu, npu
JUYHOM NOCEUjeHUU U np.).

B nomemenusx I'BYK TI'OM, TI'BYK TOKI, I'bBYK TOVYHB wum.
AM. T'opekoro, I'BYK «TOAHT», I'bYK TOIK «IIponerapka» u I'AYK TO
«lom Tloa3um Auapest JleMeHTheBa» CO37aHbl CIAEAYIOIIHNE KOM(POPTHBIC YCIOBUS
JUTSL OKa3aHUS YCIIYT: HAJTM4Yre KOM(GOPTHON 30HBI OTJbIXa (0XKHIaHUS ), HATUIHE U
NOHSITHOCTh HABUTAIIMU BHYTPU OPTaHMU3AIMU; HAIUYWE MUTHEBOM BOJbI; HAJTUUHE
U JOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKUX TOMEIICHUN (YMCTOTa TMOMEIICHHH,
HaJIMYME MbUIA, BOJBI, TyaJIeTHOW OyMaru M TIp.); CAHUTAPHOE COCTOSIHHE
NOMEIIEHUI  OpraHW3allMM;,;  TPAHCIOPTHAs  JOCTYNMHOCTh,  BO3MOXKHOCTh
OpOHHUPOBAHMS YCIAYTH / JOCTYITHOCTD 3aIIMCH Ha MOTyYeHUE YCIyTH (10 Tenedony,
¢ ucnoisb3oBaHuem cetu «VHTepHET» Ha OPUIIMATBLHOM CaiiTe OpraHu3aluu, IpH
JUYHOM TIOCCIICHNH). B MaHHBIX YUpEKICHUSAX oOecrieueHbl 7 U3 7 BO3MOXKHBIX
KOM(DOPTHBIX ycnoBUM it mpenoctaBieHus ycayr. Co3maHHble KOM(OpTHBIE
ycnoBus ornieHeHbl Ha 100 6amioB u3 100 BO3MOXKHBIX.

6 u3 7 xompoptHbIx yciosuit co3nansl B [ BYK TOL/ICY um. A.C. [Tymkunra
nu I'KYK «TOCBC wum. M.M. CyopoBa». IlomyuyatensiMm yciayr [JaHHBIX
OpraHu3anui KyJIbTypbl He 0OecredeH AOCTYI K MUThEBOU Boje. TeMm He MeHee,
co3JaHHbIe KOM(OpPTHBIC yciaoBus orieHeHbl Ha 100 6amnoB u3 100 BO3MOXKHBIX.

Hanvune ¥ TOHATHOCTh HABWTallMd BHYTPH OpPraHU3AIMHU, HAIWYUE W
JOCTYITHOCTh CAHUTAPHO-TUTUCHUYECKUX TMOMEMICHUH (YHCTOTa TMOMEIIECHUH,
HaJIM4We MbUIA, BOJABI, TYaJeTHOW OyMardn W Tp.); CAaHUTAPHOE COCTOSHHUE

MOMEIIEHUI OpraHu3alud U BO3MOXXHOCTh OpPOHUPOBAHUSA YCIYTH / JOCTYMHOCTh
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3aluCH Ha MOJIy4YeHue ycayru (1o TenedoHy, ¢ UCIoJib30BaHueM cetu «HTepHeT»

Ha O(QUIIMAIBHOM CaliTe OpraHU3aluu, MPHU JIMYHOM IOCEIICHUH) 00eCleUeHbl B

I'bYK «TBepbrochpunbmodponn». CoznaHHple KOMQOPTHBIE yCIOBUSA — JJIA
npeaocTaBiaeHus ycayr (4 u3 7) ouenensl Ha 80 6amwioB u3 100 BOZMOKHBIX.
KOJIMYECTBO 0alsioB OK MPOLIEHTHI

0 GanoB 0

1-19 6annoB

(HEeYTOBJIETBOPUTEIIHHO) 0

20-39 GannoB (HHKE

CpeliHei) 0

40-60 6annmoB

(YZIOBJIETBOPUTENIBHHO) 0

61-80 GanoB (X0poIIo) I'bYK «TBepwsrochuiabmodhosm
I'bBYK TTOM
I'BYK TOKTI'

I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»

81-100 6amioB
(OTIIMYHO)

I'BYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
«Jlom Iloa3un
Annpes JleMeHTheBa»

Uroro

9

61-80 GanoB (xopo1io)

40-60 6a10B
(YIOBIIETBOPHUTEIIBHO )

20-39 GannoB (HUXKE CpEIHE)

1-19 6annos
(HEYIOBIETBOPUTEIIHHO)

0 6ayutoB

Hoka3zarennb 2.1. O0ecnieueHre B OpraHu3anum
KOM(OPTHBIX YCJA0BHMM NJIS NPEAOCTABICHUA YCIAYT

81-100 6asnioB (oTmi4HO) — 88.9%

o 11.1%

0.0%
0.0%
0.0%

0.0%
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2.3. [ona nonyyameneti yciye, y0081eme0peHHbIX KOMBOPMHOCMbIO YCI08ULL
npedocmasnenus ycaye (6 % om obuje2o yucia OnpoueHHbIX noxyyameinetl yciye).

100% omnpomennbix nomywareneir ycayr ['bBYK TI'OM, I'bBYK TOKT,
I'bYK TOYHB um. AM. Topskoro, 'YK TOIIIACH um. A.C. Ilymkwuna,
I'KYK «TOCBC wum. M.U. CysopoBa», I'BYK «TOJIHT», I'BYK TOIK
«IIponerapka», u TAYK TO «lom [1oa3un Anapes JleMeHTbeBa» yIOBIETBOPEHBI
KOM(OPTHOCTBHIO YCIOBUI OKa3aHUs YCIYT B YUPEKICHUSIX.

B TIBYK «TBepsrochunsmModonms» o0 CBOEH  yIOBIETBOPEHHOCTHU

KOM(OPTHOCTBIO MpeocTaBiIeHUs yCayr 3aaBiiid 80% ONMpPOIIEHHBIX MOoJdyYaTenei

YCIIYT.
Ha3BaHue OK 2.1.
Ob6ecrieuenue B
OpraHu3aIuu
KOM(DOPTHBIX
YCIIOBUU ISt
MPeI0CTaBICHUS
yCIIyT
'YK TTOM 100,00
I'BYK TOKT' 100,00
I'bYK TOYHbB um. A.M. T'opskoro 100,00
I'bBYK TOI/ICY um. A.C. ITymkuHa 100,00
I'KYK «TOCBC um. M.1. CyBopoBa» 100,0
I'BYK«TOJHT» 100,0
I'bBYK TOAK «IIponerapka» 100,0
I'BYK «TBepsrochunsmodonm» 80,0
I'AVK «TO Jom ITor3un Auapes JleMmeHTbeBay 100,0
MPOIIEHT yIOBJIETBOPEHHBIX
’ Iilonyr}{]gTeneﬁ ycIJ)Iyr OK MPOHCHT!
0 6ayutoB 0 0,0%
1-19 GanmoB
(HEeyIOBIIETBOPUTEIIBHO) 0 0,0%
20-39 GannoB (HUXKeE CpeHE) 0 0,0%
40-60 6annoB
(YIOBJIETBOPHUTEIBHHO) 0 0,0%
61-80 6am10B (XOpOI110) 0 0,0%
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I'BYK TTOM
I'BYK TOKT
I'BYK TOYHB nm.
A.M. TI'opbkoro
I'BYK TOLICY nm.
A.C. IlymkuHa
['KYK «TOCBC nm.
M.H. CyBopoBa»
I'bBYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
I'BYK
«TBepbrochumibmodong
I'AYK TO
«dom ITorzun Anapes
81-100 6amioB (OTIUYHO) JlemeHTheBaY 100,0%

Hroro 9 100,0%

Hoxka3areas 2.3. Jloys moay4yaresien ycayr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCJI0BUM
NPeI0CTABJICHUSA YCJIYT

$1-100 Gaos (ovmaro) MM 100.0%

61-80 6amtoB (xopomo) | 0.0%
40-60 6amnoB (ynosnerBoputenbHo) | 0.0%
20-39 6amnoB (ke cpenueit) | 0.0%

1-19 6annos (HeynosnerBoputenabHo) | 0.0%

0 6amwoB | 0.0%

3. JOCTYIIHOCTD YCJYT JJisdI UHBAJINAOB
TperbuM KpHUTEpHEM, HCIOJIB30BAaHHBIM [IJI1 OLIEHKM KadecTBa YCJIOBHUU
OKa3aHus yCIyr OpraHU3alUsIMU KYJIbTYphI, CTall Kputepuil «/Jocmynnocms yciye
0711 UHBANIUO08», TIPEICTABICHHBIA Tpems mokazaTemsiMu. Croco0® OIeHKH —
M3Yy4Y€HHUE MHEHUS MOJIydyaTesell yCayr-uHBaaIu0B U PyKOBOAUTEEH OpraHu3alui.

3.1. Obopyoosanue meppumopuu, npunecaroweti K OpeaHu3ayuu, u ee
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NOMEeWjeHUtl ¢ y4yemom OOCMYNHOCHU Ol UHBANUO08. 000PY008aHUe BXOOHbLIX
2PYNNn NAaHOYCaMu/NoO0beMHbIMU NAAM@POPMAMU, HATUYUE BbIOCeHHbIX CHIOSHOK
0751 A8MOMPAHCNOPMHBIX CPEOCME UHBANUO08, HAIUuUe aOAnmupoO8aAHHbIX
augmos, nopyuneu, paculupeHHbix 08EPHLIX NPOEMO8, HAIUYUe CMEHHbIX Kpece-
KOJSICOK,  HAluuue CHeyudibHo 000pYO0BAHHLIX — CAHUMAPHO-SUSUEHUYECKUX
nomeweHutli 8 OpeaHu3ayuu.

B cBa3u ¢ nHaxoxaenuem I'AVYK «TBepckas akamemuueckas o0JiacTHas
¢unapmonus», I'BYK «TATH», I'BYK Tsepckoit obnactu «THO3», I'BYK
«BprunaeBonoukuii apamrearp», [BYK TT'OM, 'YK TOKI u 'bYK «TOHT» B

SIIaHI/ISIX—O6’b€KTaX KYJIBTYPHOI'O HACJICAUA IPUMCHAKOTCA CIICAYIOIIC ITOKA3aTCIIN

1) 1) OGopyaoBaHue Bxo/Ja B 31aHNe - 00bEKT KYJIbTYPHOI0 HACJIeUS UJIU HA €ro
000pyI0BAHHBIX | TEPPUTOPUIO:

BXOJIHBIX Irpynn | - o0Opy/I0BaHHE BXO/Aa POBHOM IIJIOMIAJIKOW HEMOCPEICTBEHHO IE€pe]] BXOIHOU
nmaHjaycamu JIBEPBIO, [T 00ECTIEYeHH S €70 IOCTYITHOCTH Ui HHBAJIMJIOB Ha KPECIaxX-KoNsICKax;
(moxbeMHBLIMH - pacIoNOKEHIE BXOTHON JBEPH B COYCTAHUH C HAMIPABJICHUEM ITyTH MOJIX0/a;
miargpopmamu) | - o0OpyJ0oBaHWE BBIXOJA CO CIIEIUATIBHBIX MMAPKOBOYHBIX MECT OOpIIOPHBIMH

MaHyCaMH, PacIlOJIOKEHHBIMU B HETTOCPEACTBEHHOW OJIM30CTH OT HUX;

- WCIOJB30BAHHME BU3YAJIbHO OTJIMYAIOMIErOCs IIBETAa TOBEPXHOCTH IMaHIyca OT
[IB€Ta TOPMU3OHTAIEHON TUTOIIAIKH;
- POYHOE 3aKperieHNe MPOTHBOCKOIB3SIIeH MOBEPXHOCTH MAHYCOB

- obecrieuyeHre BO3MOKHOCTH BXOJia U BBIXO4a U3 00BbeKTa KYyJIbTYPHOI'O HACJIC AU,
B TOM YHCJIC C UCITIOJIB30BAHUCM CIICHIHMAJIbHBIX IMTOABCMHBIX yCTpOﬁCTB

2) BbIeJIeHHBIX
CTOSTHOK U1

2) Opranmsanuss pa3MelleHUsl CHeNHATbHBIX MeCT /s TPaHCHOPTa
HHBAJIN/IOB:

aBTOTPAHCHOPTH | - Pa3MEUICHUE CHEUUAJbHBIX IMAaPKOBOYHBIX MECT PSAAOM JAPYyr C IPYroM U
bIX CPeACTB 00O3HaUEHNE WX MECTOHAXOXKICHUS YyKa3aTeleM, PACHOJOKEHHBIM PAIOM C
HHBAJINI0B TITaBHBIM BXOJOM B 3/IaHHC;
- 0003HaYEHHE CIEMUATbHBIX TApPKOBOYHBIX MECT HA3eMHOW pa3MeTKOW ¢
o0o3HauCHNEM KaK Ha ITOBEPXHOCTH MAaPKOBKH, TaK M C TIOMOIIBIO BEPTUKAIILHOTO
3HAKA;
- CO3/IaHME CUCTEMBI YIIPaBIICHUS/HAOIIOICHN S, 9YTOOBI BEIICIIEHHBIE CTIeIaTIbHbIC
MTapKOBOYHBIE MECTa MCITOJIb30BAIICH TOIHKO HHBAUAAMU;
- pacroNoKeHne CIeHaNTbHbIX MAPKOBOYHBIX MECT KaK MOYKHO OJIMKE K BXOJIY B
COOpYKEHHUE
3) 3) Opranu3anus nyrei IBUKEHUS HA 00beKTe KYJbTYPHOI0 HacJeusl
alaNTUPOBAHHBI | - OOECIIEUEHUE OTIAMYUS 110 LBETY U SIPKOCTH NMPEIOXPAHUTEILHON OKOBKH KayKI01
X I (PTOB, CTYIEHHM JIECTHHI[ OT TIPUMBIKAIOMIEH K HeH CTyneHH U oOecleyeHne
Nnopy4Heii, MPOTUBOCKOJIB3SIIUX CBOUCTB CTyNEHEH
paclIMpeHHbIX - YCTPOMCTBO BXOTHOT'O BECTUOFOIIS C YIETOM MPEIOCTABICHUS HHBAIIUTY B Kpecie-
JBEPHBIX KOJISICKE BO3MOXKHOCTH €€ MCIOJIb30BaAHMS
NMpoeMoB - o0ecrieueHNe alTbTEPHATUBHOIO CIOCO0a MPEOAOJICHUs Tiepernana BBICOT C

ITOMOIIIBIO CTyrICHeﬁ;

4) cMEeHHBIX KpeceJ-KoJIACOK

5) coeuumanbHO OO0OPYAOBAHHBLIX CAHUTAPHO-TUTMEHUMYECKHX TMOMEIIEHHWH B OpPraHu3auuu
COLMAIBHOI cephl

Takum oOpa3om, B

'AYK «TBepckas akajgemMuueckass oOiacTHas
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dbunapmMoHus» oOecHedeHbl CIEAYIONIUE BCE IMEPEUUCIICHHBIC BBIIIE YCIOBUS
MPEIOCTABICHUS YCIYT ISl JOCTYHOCTH MHBAINWIOB. OpraHu3anus Moiay4dniia 3a
nanubli nokaszaress 100 6amwioB u3 100 BO3MOKHBIX.

B I'bBYK «TAT/» u3 nepeuuciaeHHbIX yCJIOBUH OOECHEedeHbl CIEAYIOLINe
YCJIOBUS JOCTYITHOCTH JJIs1 UHBAJIU/IOB:

- o0opynoBaHHE BXOJla POBHOM IUIONIIAJAKON HEMOCPEACTBEHHO Tepe
BXOJIHOU JIBEPHIO, JIJIsi 00ECIIeUeHHUs €ro JOCTYITHOCTH JIJIsi MHBAJIMIOB Ha Kpeciax-
KOJISICKAX;

- pacrmoJIO)KeHHE BXOJHOW JBEpU B COUETAHWM C HaIpaBJICHUEM IyTH
MOAX0/1a;

- o0OecrieueHre BO3MOXKHOCTH BXOJla M BBIXOJa M3 OOBEKTa KYJIbTYPHOIO
HACJIEUsl, B TOM YHUCJIE C UCIIOIb30BAHUEM CITCIIMAIIBHBIX TTOABEMHBIX YCTPOMCTB;

- pa3MelieHre CIeNHAIbHBIX MapPKOBOYHBIX MECT PSAJOM JAPYT C JAPYIOM H
0003HaUeHUE HMX MECTOHAXOXKJEHHUSI YKazaTeJeM, paCIOJIOKEHHBIM PSIOM C
TJIABHBIM BXOJIOM B 3/1aHHUE;

- PAcMOJIOKEHHUE CHEIUANbHBIX MAapKOBOYHBIX MECT KaK MOXXHO OJIMXKEe K
BXOJlY B COOPYKEHHUE;

- YCTPOWCTBO BXOJHOTO BECTHOIOJISI C YUETOM MPENOCTaBICHUS MHBAIUIY B
Kpecie-KOJIsICKE BO3MOKHOCTH €€ UCIIOJIb30BaHMS;

- obecrnieyeHrne anbTePHATUBHOTO CIIoco0a MPeooJieHUs Tepenaaa BhICOT C
MMOMOIIBIO CTYTIEHEM;

- o0ecrnieueHre CMEHHBIX KPECeN-KOJISCOK.

Jlanublie ycnoBus orneHeHbl Ha 80 6amioB u3 100 BO3MOXKHBIX.

B I'BYK Tgsepckoit obmactu «THO3» He obecnedeHbl JHUIIb CUCTEMBI
yOpaBieHUs/HAOMIOAEHUS JUIsl  HMCIOJIb30BAaHUS  BBIJEICHHBIX  CIIEIHABbHBIX
MapKOBOYHBIX MECT TOJbKO WHBAJIHIAMH, a TAKXKE HE HUCIOJIb3YIOTCS CMEHHBIE
Kpeca-KOJSCKU. 3a OpraHN30BaHHBIC YCIOBHS yUpexaeHue monydnino 80 O6ammos
n3 100 BO3MOXKHBIX.

B I'bYK «BpimiHeBoOIOUKNN IpaMTeaTp» OTCYTCTBYIOT KPECTIA-KOJISICKH, a

TaKXe HE 00ECIIEUEHBI;
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- 000pyI0BaHKE BBIXOJA CO CIEIUATBHBIX MAPKOBOYHBIX MECT OOPAIOPHBIMU
MaHlycaMu, PacIioiOKeHHBIMHU B HEITOCPEACTBEHHON OJIM30CTU OT HUX;

- UCIOJb30BAHUE BU3YAJIbHO OTJIMYAIOIIETOCS LIBETA IMOBEPXHOCTH MaHAycCa
OT 1[BE€TAa TOPU30HTAJIBHON TUIOIIA/IKY;

- IPOYHOE 3aKPEIJIEHUE TPOTUBOCKOIB3SIIIECH NOBEPXHOCTHU MAHIYCOB;

- CO3JIJaHHE€ CUCTEMBI yIpaBJIeHUs/HAOIIOACHUS, YTOOBI BBIJICJICHHBIE CTICIIMATbHBIC
MapKOBOYHBIE MECTA UCTOJIb30BAINCH TOJIBKO HHBAIUAAMH;

- obecrieyeHre OTIWYUS 1O LBETY M SAPKOCTU MPEAOXPAHUTEIBHOU OKOBKHU
KKJIOW CTYNEHH JIECTHUI[ OT MPUMBIKAIONMIEH K HEW CTynmeHu W obecredeHue
MIPOTUBOCKOJIB3SIINX CBOMCTB CTYIICHEH;

- o0ecreueHre aIbTEPHATUBHOIO CIIOCO0a MPEOI0JICHHUS Mepernaaa BhICOT €
ITOMOILIBIO CTYIICHEH.

JIoCTyITHOCTh NPEIOCTABICHUS YCAYT JJIs MTHBAIUAOB B JaHHOW OpraHu3aliuu
oueHena Ha 80 0awtoB u3 100 BO3MOKHBIX.

I'bBYK TT'OM u I'bBYK TOKI nonyuunu 3a naHHbii nokaszatens 80 6anmoB
n3 100 BO3MOXKHBIX.

B I'bYK TI'OM u I'BYK TOKI' pans uUHBaIuaoB HE MPEIyCMOTPEHBI
BBIZICJICHHBIC CTOSHKH JIJIi aBTOTPAHCTIOPTHBIX CPEJACTB, a TaK)Ke HE 00ECICUCHBI
CJIEYIOLINUE YCIOBUS TOCTYITHOCTH:

- 000pyI0BaHKE BBIXO/A CO CIEIUATBLHBIX MTAPKOBOYHBIX MECT OOPIIOPHBIMHU
MaHyCcaMu, PACIOIOKEHHBIMU B HEMTOCPEICTBEHHOM OJIM30CTH OT HHUX;

- UCIOJIb30BAHUE BU3YAJIbHO OTJIMYAIOIIETOCS IIBETA IMOBEPXHOCTH IMaHayca
OT I[BE€Ta TOPHU30HTATIBHOM TUIOIIAIKH.

Kpome Toro, B I'BYK TI'OM otcyTrcTByeT NpOYHOE 3aKperuieHUE
MPOTHBOCKOJIB3AIICH ToBepxHOCTH maHAycoB, a B [ BYK TOKI' He obGecrniedueHsbI
OTJIMYMSL TIO IBETY M SIPKOCTH MPEAOXPAHUTEILHOW OKOBKM KaXKJIOW CTYNEHU
JIECTHUI[ OT MPUMBIKAIOIIEH K HEH CTYNEHU M 00eCleueHue MPOTUBOCKOJB3SAIMINX
CBOWCTB CTYIICHEMN.

B I'bYK «TOJHT» He 000pynoBaHbl CTOSIHKH ISl aBTOTPAHCHOPTHBIX

CPCACTB MHBAJINAOB, HC O6OPYHOBaH BBIXOJ CO CIICHUAJIBHBIX ITAPKOBOYHBIX MCCT
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OOpIOPHBIMU TIAHTyCaMU, PACIOJIOKEHHBIMU B HETOCPECTBEHHOM OJIM30CTU OT

HHUX; HC HUCIIOJIB3YCTCS BHU3YyaJIbHO OTJ'II/I‘-IaIOI]_[I/II\/’ICSI IBCT MOBCPXHOCTH ITaHAYCa OT

[IBETA TOPU3OHTAIBHOW IUIOMIAJAKHA. A TaKXKe OTCYTCTBYIOT CMEHHBIE Kpecla-

KOJSICKUA. J[aHHBIE YCIOBHMSI JOCTYNHOCTH oueHeHbl Ha 60 OammoB wu3 100

BO3MOYHBIX.
KOJIMYECTBO 0asioB OK MPOLIEHTHI
0 6asyut0oB 0 0,0%
1-19 6annoB
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
20-39 GanoB (HMXe
CpeaHei) 0 0,0%
40-60 6anmoB
(YIOBJIETBOPUTENHHO) I'BYK «TOAHT» 14,3%
I'BYK «TATI»
I'bYK Tgepckoii obnactu «THO3»
I'bBYK «BbIltHEBOTONKUI ApaMTeaTp»
I'BYK TTOM
61-80 GanoB (X0poIo) I'BYK TOKT 71,4%
81-100 d6amtoB I'AVYK «TBepckas akageMuuecKkas
(OTIIMYHO) obsiacTHast GUIAPMOHUS 14,3%
Hroro 7 100,0%

61-80 6ayoB (XopoI1io)
40-60 6any10oB (YnOBIETBOPUTEIHHO)
20-39 GayoB (HMKE CpETHEH )

1-19 6annoB (HEYIOBIETBOPUTEIHHO)

IHoka3zaressp 3.1. OO0opynoBaHue TEPPUTOPUH,
NpUWieraine K OpraHu3amuu, U ee NoOMeIleHu ¢
Y4€TOM JOCTYIHOCTH /IJIi MHBAJIHUI0B

81-100 6a71710B (OTAMYHO) — 25.0%

0.0%

0.0%

0.0%

0 Gamos — 25.0%

A 50.090
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100 OamnoB m3 100 BO3MOXHBIX 3a IMOKa3aTeNlb JIOCTYMHOCTU YCIIOBUMN
npenocrasienusa ycayr uHpanuaaM noinyuwid [bYK TOYHbDB um. A.M. I'opbkoro
n 'KYK «TOCBC um. M.H. CyBopoBa». llomemenus u npunieraromas K HUM
TEppUTOpUs 000PYIOBAHBI AJIs IOCTYIIA OJIydaTesel yCayr-uHBaIuA0B NaHAYCOM,
pacUIMpEHHBIMU  JIBEPHBIMH  MPOEMaMH, CMEHHBIMH KpeClIaMH-KOJISICKaMH,
ABTOCTOSTHKOM  JIJI1  TPAHCHOPTHBIX CPEACTB HWHBAJIMIOB W  CAHUTAPHO-
TUTUEHUYECKUMU TTOMEIIEHUSMHU.

B I'bBYK «Kumpckuii 1pamreatrp» OTCYTCTBYIOT TOJBKO CMEHHBIE Kpecya-
KoJIsicku. JlaHHbIN noka3aTens oneHeH Ha 80 60amtoB u3 100 BO3MOKHBIX.

BTI'BYK TOIK «IIponerapka» obecniedeHsl BX0/ B IOMEIIEHUE 000py10BaH
MaHIyCOM, paCUIMPEHHBIC JIBEpHBICE TIPOEMbI U TIOPYYHU ¢  CIICIHATBHO-
000pyZOBaHHbIE CAHUTAPHO-TUTHUEHUYECKHE TOMENICHUS I  HMHBAJIUJOB.
Coznannbie ycnoBus olieHeHbI Ha 60 6amioB u3 100 BO3SMOXKHBIX.

Ha 40 6aymoB 3 100 BO3MOXKHBIX OIIEHEHBI YCIOBUS JTOCTYITHOCTH YCIIYT JJIst
unBanna0B B ' BYK «Teatp kykom» u 'bBYK TOIACY um. A.C. Ilymkuna.

B I'bYK «Teatp kykom» MHBaluaaM MPENOCTABISACTCA CMEHHOE KPECIO-
KOJISICKa U 000PYZI0OBAHO CIIEIIMAILHOE CAHUTAPHO-TUTHEHUYECKOE MTOMEIICHHE.

B I'bYK TOIIZICY um. A.C. IlymkuHa o00pyAoBaH MaHIyC paCUIUPEHHbBIC
IBEPHBIE TPOEMBI U IIOPYYHH.

I'bYK «TBepbrochuabMoPoH I u «dom I[Torzun
Anppes JleMeHTbEeBa» HE O00ECIEYEHO HM OJHOTO M3 YCIOBUH JOCTYHHOCTH
MPEAOCTABICHUSI YCIYT JJisi MHBAIWAOB. JlaHHbBIE opraHu3auuu nony4arotr mo 0

0asutoB u3 100 BO3MOXKHBIX.

KOJIMYECTBO OAITIOB OK MIPOLEHTHI

I'BYK «TBepsrochunsmodonm»
«Jlom Iloa3um Anapes

0 0amToB JlemeHTBEBA» 25,0%
1-19 GanoB
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 6amnoB (HUKE
cpeaHei) 0 0,0%
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I'bYK «Teatp kyxomn»
I'bYK «Kumpckuii npamrearp» 'BYK

40-60 6amnoB TOIACY um. A.C. [lymikuna
(YIOBIETBOPHUTEIHHO) I'bBYK TOJK «IIponerapkar» 50,0%
61-80 GanoB (X0po1iio) 0 0,0%
81-100 6anoB I'bYK TOYHB um. A.M. TI'opbkoro
(0TIIMYHO) I'KVYK «TOCBC um. M.U. CyBopoBa» 25,0%

Utoro 8 100,0%

IHoka3zarenp 3.1. O0opynoBaHue TEPPUTOPHUH,
npujieraoue K OpraHu3anum, u ee noMeLeHnn ¢
y4€TOM JIOCTYITHOCTH JIJIsi HHBAJINI0B

81-100 6am1oB (OTIIMYHO) — 25.0%

61-80 6amoB (xopormio) | 0.0%

40-60 GamnoB (YIOBIETBOPUTEILHO) [ 50.0%

20-39 6annoB (amxke cpenneit) | 0.0%

1-19 6annos (HeynoBnerBoputenbHo) | 0.0%

0 6aToB — 25.0%

3.2.  Obecneuenue 8 opeanuzayuu yciouil 0OCMYNHOCMU, NO3BOJAIOUUX

UHBANUOAM NOJYHAMb VCIVeU HAPABHE C OpyeuMu, 6Kuoyds: 0yoauposanue OJis
UHBAUOO08 NO CYXY U 3PEHUI0 36YKOBOU U 3pUMENbHOU UHGopmayuu, 0yoauposanue
Haonucell, 3HAKO8 U UHOU MeEKCMOo8oU u epaguueckol uHgopmayuu 3HaKamu,
BbLINOJIHEHHLIMU — pellbeHO-moyeunbiM  wpugpmom  bpatinsa, — 803MOxiCHOCIb
npeodoCmasnenus UHBAIUOaM No CIyXy (CLyXy U 3peHuto) yciye cypoonepesoouura
(mugpnocypoonepegoouuxa);, Haiuyue arbMepPHAMUSHOL Bepcul OQPUYUATLHO2O
cauma opearuzayuu 6 cemu "Hnmepuem" 01 uH8anU008 no 3penuro;, nomouyw,
oKazvleaemas paOOMHUKAMU OP2aHUu3ayul, npouleouumu Heobxooumoe obyueHue
(uncmpyxmuposanue) (8603MOCHOCD CONPOBOINCOCHUS. pabomuuxamu
opeanu3ayuul); HAIudue 03MONCHOCHU NPEOOCMABIeHUs YCIYeU 8 OUCTAHYUOHHOM
pedrcume unu Ha 0oMy.
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100 6amnoB u3 100 BO3MOKHBIX 3a JaHHBIM mokaszaTtenb nonydwin [AYK
«TBepckas axagemuueckas obOnactHas Quuapmonus», ['BYK TI'OM u I'KYK
«TOCBC um. M.U. CyBopoBa».

B I'KVK «TOCBC um. M.1. CyBopoBa» co3maHbl 6 u3 6 yCIOBUH s
MHBAJUAOB, MO3BOJISIIONIME MOJy4YaTh YCIYI'M HapaBHE C JPYTMMH, a HMEHHO:
OyOnupoBaHUE Jii MHBAJIMJOB MO CIYXY M 3pPEHHUI0 3BYKOBOW M 3pUTEIBHOU
uHpopmaluu; 1yOoaupoBaHue HaAMMCEN, 3HAKOB U UHOM TEKCTOBOM U rpauyecKoit
uH(OpMaIMKM 3HAKaMH, BHITIOJIHEHHBIMU pebeHO-ToueYHBIM mipudToM bpaiins;
BO3MOXXHOCTb MPEIOCTaBJIEHUS WHBAJIMAAM MO CIyXy (CIAyXy U 3pPEHUI0) YCIYyT
cypAaornepeBogurKa (TU(IOCYpIOTIEPEBOIUMKA); HATUUKE aJIbTEPHATUBHON BEpCUU
ouIMaNbHOTrO caiiTa OpraHu3aluy B cetu «VIHTepHeT» JUIsl MHBAJTUAOB MO 3PEHUIO;
MOMOII[b, OKa3biBaeMasi pabOTHUKAMH OpraHU3allid, MPOIIECIITUMU HE0OX0MMOe
oOydeHHne (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTh COMPOBOXKACHUS PAOOTHUKAMHU
OpraHu3aluun); HAJINYME BO3MOKHOCTH IPEAOCTABIEHUS YCIYTH B TUCTAHIIMIOHHOM
pEeXKUME UM HA IOMY.

5 u3 6 YCIOBHI JOCTYNHOCTM [JIi HHBAJIUAOB NPEAYCMOTPEHBI B
I'AVK «TBepckas akamemuueckas oOsactHas ¢uinapmonusi» u ['BYK TI'OM.
NHBanuaam no ciyxy U 3p€HUIO HE MPENOCTABISAIOTCS YCIYTH CYpAONEPEBOUNKA
U TUDITIOCYPIOTIEPEBOINKA.

B I'bYK Tsepckoii oomactu «THO3», [ BYK «Kumpckuit npamreatp», [BYK
TOKT, TIBYK TOYHbB um. A.M. I'opskoro, TBYK TOL/ICY um. A.C. Ilymkuna u
I'BYK «TOJHT» co3nanbl 4 ycnoBust u3 6 BO3MOXKHbIX. OpraHu3anuu NOJIy4YuiIn
3a Ja”Hbli nokas3areib 80 0amioB u3 100 BO3MOKHBIX.

B I'BYK TOIK «IIponmerapka» obecrniedeHsl 3 yciaoBusi u3 6 BO3MOXKHBIX.
B opraHmzanum ais WHBAIWIOB HAAMKHCH JAYOJHPYIOTCS PENbePHO-TOUYCHHBIM
mpudTom bpaiins; GyHKIHMOHUPYET ambTepHATUBHAS Bepcrs 0(UIINATBLHOTO caiiTa
IUIA WHBAJHUIOB MO 3pEHUI0; PaOOTHUKH, MPOLIEAIINE HEoOXoAuMoe oOyueHHue
OKa3bIBAIOT MOMOIb U MOTYT COMPOBOXKJaTh MHBAIUAOB. JlaHHBIN MOKa3aTelnb

ornened Ha 60 6awtoB n3 100 BO3MOKHBIX.
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2 ycnoBHs JOCTYIHOCTH, ITO3BOJISIIONIME HHBAJIMAAM IOJNy4aTb YCIYTH
HapaBHe c¢ Jnpyrumu, co3ganel B I'BYK «Tearp kxykom» u  «lowm Iloaszum
Anpnpes [lementseBa». K HHM OTHOCATCA Hanuyue albTEPHATUBHOM BEpPCUU
ouIManbHOro caiita opraHu3aluuu B ceTh « MHTepHeT» Uisl MHBAJIUOB 1O 3PEHUIO
Y HAJINYME BO3MOKHOCTH IIPEAOCTABIEHUS YCIYTH B JUCTAHIIMOHHOM PEKUME WU
Ha omy. JlanHbie ycioBus oneHeHbl Ha 40 6aiutoB u3 100 BO3MOMKHBIX.

B I'BYK «TATO» u I'bBYK «BblltHeBONOIKHI ApamMTeaTp» JJis UHBAJIUI0B
co31aHo 1o 1 ycioButo u3 6, uto npupaBHuBaetcs k 20 6amnam u3 100 BO3MOXKHBIX.

B nomemenun I'bYK « TATI» nagnucu ny0oiupyroTcst penbeHO-TOUeUHBIM
mpudtom bpaiing, a B ['BYK «BsimneBonoukuii apamrearp» ayO0aupyercs
3BYKOBas U 3pUTeNIbHAsI HHPOPMAIIHS.

[Totpebutenu  ycnyr-unBanuasl IBYK  «TBepsrochunsmodona» He
oOecreyeHbl YCIOBHUSIMU, TTO3BOJISIONIMMU MOJIY4aTh YCIYTd HapaBHE C IPYTHUMHU.

JlaHHBIN TIOKa3aTelb oneHeH Ha 0 6ammoB u3 100.

IIPOLIEHT YA OBJIETBOPEHHBIX OK HPOLUCHTHI
noJrydaresuei yciayr

0 6ammoB I'bYK «TBepwsrochuiabmohoHm» 6,7%
1-19 GamnoB 0,0%
(HEeYOBIETBOPUTEIIHHO) 0
20-39 GamnoB (HMXKE I'bBYK «TAT]I» 13,3%
CpeaHen) I'bYK «BpI11HEBOJIOLKHN 1pamMTeaTp»
40-60 6anmoB I'BYK «Teatp kykom» 20,0%
(YIOBJIETBOPHUTEIBHO) I'bBYK TOJK «IIponerapkay»

«Jlom I1o33um
Annpes JleMeHTbeBaY»

61-80 6aioB (xoporo) I'BYK Tsepckoii obmactu «THO3» 40,0%
I'bYK «Kumpckuii npamreatp»
I'BYK TOKT
I'bYK TOYHB um. A.M. I'opbkoro
I'bBYK TOIACY um. A.C. IlymkuHa
I'bBYK «TOJJHT»

81-100 6amtoB (OTIUYHO) ['AVYK «TBepckas akanemuyeckas 20,0%
obOnacTHast (hUIAPMOHUSDY
'YK TTOM
I'KYK «TOCBC nm. M.U. CyBopoBa»

Hroro 15 100,0%
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IHoka3zaresnn 3.2. O0ecneyeHre B OpraHu3amumn
YCJIOBHI JOCTYITHOCTH, MO3BOJISIIOINMX MHBAJIUIAM
MOJIy4aTh YCJIYI'¥M HAPaBHe C APYTMMH, BKJIIOYAsA

81-100 6am1oB (OTIUYHO)
61-80 6aymoB (Xopo1Io) 40.0%
40-60 6am10B (Y1OBIETBOPUTEIHHO)
20-39 6annoB (HUXKE CPETHEH)

1-19 6amnoB (HEeyTOBIETBOPUTEIHHO)

0 6ayu10B

3.3. Jlona nonyuameneti yciye, Y0081emMBOPEHHLIX OOCHMYNHOCHMbIO YCaAye OJisl
UHBAIUO08 (8 Y0 om 0bWe20 Yucia onpouleHHbIX noayyameneu YCaye-uHeaiuoos).

Bo Bcex wuccriemyemMpiXx OpraHu3alusix HMMEIOTCS MOJydYaTelqd  YCIIyT-
WHBAJIHUIBI.

100% nonyuateneit ycnyr-uaBanuaoB ['bYK «BriiHeBosIOIKUI 1paMTeaTp»
n OonpmMHCTBO Tmonydareneh-uaBanuaoB ['AYK «TBepckas akageMuuyeckas
obnactHass  ¢unmapmonusi»y, ['BYK «TATH», TBYK «Tearp kykom»,
I'BYK Tsepckoii oomactu «THO3», 'BYK «Kumpckuii npamreatp», [ BYK TI'OM,
I'bYK TOKI, I'bBYK TOYHBb wum. AM. T'opskoro, I'bBYK TOLIZACY wuwm.
A.C. Ilymkuna, 'KYK «TOCBC um. M.H. CyBopoBa», ' BYK «TOJHT», I'BYK
TOAK «IIponerapka», 51 'AYK TO «lom T1oa3um
Anppest [IleMeHTbEBa» yIOBIETBOPEHBI TIOCTYIHOCTHIO OKazaHUsl ycayr (oT 85,77
110 99,59% omnpoInieHHBIX).

JInb 75,86 % MoJTy4daresnein YCIyT-UHBAJIA]IOB I'bYK
«TBepprocunbMoPOHT» 3aABHIN O CBOCH YJOBICTBOPEHHOCTH JOCTYITHOCTHIO

OKa3aHHs yCIYT B OpraHU3alUu.
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Ha3BaHue OK 3.3. Jons
[I0JIy4aTesien yCuyr,
YIOBJIETBOPEHHBIX
JIOCTYTTHOCTBIO
YCIIYT IS
WHBAJINJIOB
I'AVK «TBepckas akageMmuueckasi 001acTHas 97,56
(dunapMoHuUs»
I'BYK «TATI» 93,14
I'bYK «Tearp kykom» 99,58
. 97,68

I'BYK Tsepckoii obsactu «THO3»
I'bYK «BpIiHeBONOLKUN JpaMTeaTp» 100,00
I'bYK «Kumpckuii fpamreatp» 99,01
I'bYK TTOM 85,77
I'bYK TOKT 96,93
I'BYK TOVHB nm. A.M. Topbkoro 97,48
T'BYK TOLYICY um. A.C. Mymkuna 98,75
I'KYK "TOCBC um. M.H1. CyBopona" 99,62
I'BYK«TOJHT» 99,59
I'bBYK TOJIK «IIposerapkay 99,24
I'bYK «TBepprocpuinbMopon» _
I'AVYK «TO Jowm ITo33un Auapes JlemeHTheBa» 86,21

IPOLICHT

JTOBJIICTBOPEHHBIX OK (umeromas nmoaydaTesaed yCiyr -
nznyaneneg YCIYT - ( I/IHBaJII/I};IOB) s MPOHCHTR!
VMHBAJIU]IOB

0 0amoB 0 0,0%
1-19 G6annoB
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamioB (HIKE
CpeHe) 0 0,0%
40-60 6anmoB
(Y1OBIETBOPHUTEIBHO) 0 0,0%
61-80 6ayoB (xoporo) I'BYK «TBepsrochunsmodonm» 6,7%
81-100 damIoB ['AYK «TBepckas akajgeMudeckas 93,3%

(OTIMYHO)

obnactHast GpUIAPMOHUS»
I'BYK «TATI»
I'bYK «Tearp kykom»
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I'bYK Tsepckoii obnactu «THO3»
I'bBYK «BbIIIHEBOJIOLKUI IpaMTeaTp»
I'bYK «Kumpckuii tpamrearp
I'bYK TTOM
I'bBYK TOKI
I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIJCY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJHT»

I'bBYK TOAK «IIponerapkar»
I'AYK TO «/lom ITo3a3un Auapes
JleMeHThEBaY

Htoro 15 100,0%

IHoka3zaresusn 3.3. /o mosryyaresen ycuayr,
YAOBJIETBOPEHHBIX JOCTYIHOCTHIO YCJIYT JJISI
NHBAJIN/I0B

81-100 6as108 (0T1M4HO) —.3%

61-80 6amnos (xopomo) WM 6.7%
40-60 6amroB (ynosnerBoputenbHo) | 0.0%
20-39 6amnoB (Hmwxke cpenneit) | 0.0%

1-19 6annoB (neynosnerBoputenbHo) | 0.0%

0 6amwoB | 0.0%

4. NOBPOXKEJIATEJBHOCTD, BEXKJINBOCTD
PABOTHHUKOB OPTAHU3ALIUN
YeTBepThIM KPUTEPUEM, HCIOJB30BAHHBIM IS OLEHKH KA4eCTBa YCIOBUU
OKa3aHHs YCIHyT Opra”Hu3auusIMu KYJBbTYpBHI, cTajn KpUTEPUI
«/looposicenamenvrnocma, 6exucnueocms  padoOmMHUKOE op2anu3ayuu»,
MPEICTABICHHBIM TPEMS MOKA3aTENSIMH. Y KA3aHHBIE XapaKTEPUCTUKU COCTABIIAIOT

OCHOBY KOMMYHHUKATHBHOM KOMIIETEHTHOCTH mepcoHana. Crocod OIeHKH —
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M3YYEHHE MHEHUS MOJy4aTeNIeH yCIIyT.

Jannbiii kpurepuit He npuMeHuM K 'AYK «TBepckas akagemudeckas
odsactHass  ¢uaapmonus», I'BYK «TATd», I'BYK «Tearp Kykoma»,
I'BYK Teepckoii odsnactu «THO3», I'BYK «BblumiHeBo1ouUKHMiA ApamMTeaTp» U
I'BYK «Kumpckuii apamrtearp» B COOTBeTCTBHHM cO cratbeil 36.1 3akona
Poccuiickoii ®egepannu ot 9 okTsadps 1992 roga Ne 3612-1.

4.1. Jlonsa nonyuameneu yciye, y0081emMEOPEHHLIX 000POICENAMETbHOCBIO,
8EJHCIUBOCINBIO PADOMHUKO8 OP2AHU3AYUU, 0OECNeUUBAIOWUX NePEUUHBIN KOHMAKM
U uHgopmuposanue nomyyamens ycayeu (pabomuuxu CnpagoyHou, Kaccupvl u
npouyee) npu HenocpeoCmeeHHOM obpawjeHuu 6 opeanuzayuro (6 % om obwezo
YUCIa ONPOUEHHBIX noyiameineu yciyz).

BonpmmHCTBO mosyyaTeneil MCCAEAYEMBIX OpraHu3aluid B JOCTATOYHOM
CTENEHU  YJOBJIETBOPEHbI  BEXKJIUBOCTHIO  pPAOOTHUKOB, 00ECIEYMBAIOIINX
NEPBUYHBIA KOHTAKT U MH()OPMHUPOBaAHHE NPU HEMOCPEICTBEHHOM OOpallleHUuHu B

opranuzaiuo (ot 95.70 10 99,85% onponieHHBIX).

Ha3Baune OK 4.1. Jons momy4artenen
yenyr,
YIOBJICTBOPEHHBIX
JI0OpOXKENaTeNbHOCTBIO,
BEXKJINBOCTHIO
pabOTHHKOB
OpraHU3aLuH,
00eCIIeunBaroIIUX
HEePBUYHBIA KOHTAKT U
nHpopmupoBaHue
HONTy4aTeNs yCIyTry Ipy
HETIOCPEICTBEHHOM
oOpareHn B
OpraHU3aLHI0

I'bBYK TTOM 98,84
I'bBYK TOKT 95,70
I'bYK TOYHbB um. A.M. TI'opskoro 98,86
I'bBYK TOI/ICY um. A.C. Ilymkuna 99,85
I'KYK "TOCBC um. M.U. CyBopona" 99,85
I'BYK«TOJHT» 99,45
I'bBYK TOJK «IIponerapkay 98,71
I'bYK «TBepwsrochunbmodoH1» 99,84
I'AYK «TO Jlom ITo33un Anapest JleMmeHTEEBa» 99,03
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MPOLIEHT OK MPOLIEHTHI
yIOBJIETBOPEHHBIX
[10J1y4aTesen yCayr

0 GamnoB 0 0,0%
1-19 6amnoB
(HeYTOBJIETBOPUTENIBHO) 0 0,0%
20-39 GamnoB (HHKE
cpeaHei) 0 0,0%
40-60 6anoB
(YIOBJIETBOPHUTENIBHO) 0 0,0%
61-80 GanoB (X0poIio) 0 0,0%

I'bBYK TTOM
I'bBYK TOKT
I'bBYK TOYHbB um. A.M. T'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
I'BYK «TBepwrocduiabsmodhonm»
81-100 GamoB I'AYK TO «/lom ITo33un
(OTIINMYHO) Annpes JleMeHTbeBa» 100,0%
Hroro 9 100,0%

Hoxka3areas 4.1. Jloss mosy4yaresien ycayr,
YAOBJIETBOPEHHBIX 100P0KeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OPraHU3aluM,
o0ecreYnBaONIUX MEPBUYHbIN KOHTAKT U
HH(GOPMHUPOBAHHUE MOJYYATEISI YCIAYTH TPH
HEIOCPEACTBEHHOM O0pPAllleHUH B OPTAaHU3ALMIO

81-100 6ay10B (OTIIMYHO) — 100.0%

61-80 6amnoB (xopomo) | 0.0%
40-60 6amnoB (ynosnerBoputeiabno) | 0.0%

20-39 6amnoB (Huxe cpeaneit) | 0.0%
1-19 6amnos..} 0.0%

0 dawoB | 0.0%

4.2. Jlonsa nonyuameneil yciye, y0081eme80OPEeHHbIX 000p0IIceNamelbHOCMbIo,

eealcaueocmovio pCl607’I’lHuK06 opearusayuu, 0666716'{1/{661}01/{41/{)(' H€I’l0Cp€acm6€HHO€
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oxazauue ycayeu npu oopawjeHuu 6 opzanuzayuio (6 % om obwezo uucia
ONPOUIEHHBIX NoyYameneil yciyz).

MOXXHO OTMETUTbH, YTO CTENEHb YAOBIEBTOPEHHOCTH MOJyYaTeJed yCIyr
100pOKENTATENbHOCTHIO, BEXKJIMBOCTBIO pabOTHUKOB OpraHu3alluu,
00€eCreynBaoIUX HEMOCPEICTBEHHOE OKa3aHUuEe YCIyrd Mpu OOpallleHuu B
OpraHu3aluio, JOCTaTOYHO BbICOKass. O CBOEH yAOBIETBOPEHHOCTH 3asiBUIU OT

96,59 1o 99,85% omnpolIeHHBIX MTOTyYaTeNEeH YCIYT.

HazBaHue OK 4.2. lons mony4datenei
ycayr,
YIOBJIETBOPEHHBIX
JTIOOP O’KENMATETLHOCTBIO,
BEXJTMBOCTHIO
PabOTHUKOB
OpraHM3alliy,
00€eCTIeYnBarOLINX
HEMOCPEACTBEHHOE
OKa3aHHe YCIYr'H pU
o0paIleHuu B

OpraHU3aIHI0
I'bYK TTOM 99,42
I'bBYK TOKT 96,59
I'bYK TOYHbB um. A.M. TI'opskoro 99,35
I'bBYK TOI/ICY um. A.C. ITymkuHa 99,85
I'KVK «TOCBC um. M.1. CyBopoBa» 99,85
I'bBYK «TOIHT» 99,32
I'bBYK TOAK «IIponerapka» 99,52
I'bYK «TBeposrochuiasModoH 1 99,84
I'AVYK «TO Howm ITo33un Auapes JlemeHTheBa» 98,87

IPOLICHT

YIOBJIETBOPEHHBIX OK MPOLICHTHI
IIOJIy4aTesIen yCIyr

0 0amoB 0 0,0%
1-19 GanmoB
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamioB (HIKE
CpeHe) 0 0,0%
40-60 6anmoB
(Y1OBJIETBOPHUTEIBHO) 0 0,0%
61-80 6amnoB (XOpoI110) 0 0,0%
81-100 6amos ['BYK TTOM 100,0%
(0TIMYHO) I'bYK TOKT

42



I'bBYK TOYHDB um. A.M. I'oppkoro
I'bBYK TOIJCY um. A.C. [IymkuHa
I'KYK «TOCBC nm.

M.H. CyBoposa»

I'BYK «TOJHT»

I'bBYK TOAK «IIponertapka»
I'bYK «TBepsrochpunbmodong»
I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»

Htoro 9 100,0%

IHoka3zareus 4.2. /los mosyyaresen ycayr,
YAOBJIETBOPEHHBIX J00P0KeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHU3aluM,
00eCreYnBaIINX HEMOCPEACTBEHHOE 0KA3aHHUE
YCJIYTH NIPU 00PALlIeHUN B OPraHU3ALUI0

81-100 6am1oB (OTIIMYHO) — 100.0%

61-80 6amtoB (xopomo) | 0.0%
40-60 6amnoB (ynoierBoputensuo) | 0.0%
20-39 6amnoB (amxke cpenueit) | 0.0%

1-19 6amnoB (HeynosnerBoputenabHo) | 0.0%

0 6amoB | 0.0%

4.3. Jlona nonyuameneti yciye, y0081emE0OPEHHbIX 000POHCENAMEIbHOCTIbIO,
BEAHCIUBOCTNBIO PAOOMHUKO8 OP2AHU3AYUU NPU UCNONIb308AHUU OUCTNAHYUOHHBIX
Gopm e63aumooeticmeus (no meneghony, no 21eKMPOHHOU NOYmMe, ¢ HOMOWDBIO
INEKMPOHHBIX CEPBUCO8 (N0OAYU INIEKMPOHHO20 00pALYeHUS/HCaN00/npedNiodce U,
3anucu Ha noayyeHue yciy2u, Noay4eHue KOHCYIbmayuu no 0OKa3bl8aemvlM YCay2am
unp.)) (6 % om obwe2o uucia OnpoueHHbIX NOIyYamenell Yciye).

He B MeHbliell cTeneHu MNPOSBIETCS YAOBJIETBOPEHHOCTh MOTpeOUTENEH

yeayr I'BYK TI'OM, I'bBYK TOKI, I'bYK TOYHb wmm. A.M. I'opskoro,
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I'bYK TOAK «IIposerapka» 51 ['AYK TO «/lom I1o33un
Anppes JlemeHTtbeBa»  JOOpOKENATENBHOCTBIO,  BEXIMBOCTBIO  PAOOTHUKOB
OpraHu3aldyd TpU HCMOJb30BAHUU JTUCTAHLUMOHHBIX (OPM B3aUMOJAEHUCTBUS.
Jlonst yIOBIETBOPEHHBIX PECHOHJACHTOB coctaBisieT oT 99,02% no 99,82%
OonpolIeHHbIX. Jlydmme pe3ynapTarsl 3a  JaHHBIM  IIOKa3aTelb  IOIY4IH
I'bYK TOLACY um. A.C. Ilymkuna, 'KYK «TOCBC um. M.U. CyBopoBay,
I'BYK «TOAHT» u I'bYK «TBeprsrochunbmodon» (100% omnpoiieHHbIX).

Ha3BaHne OK 4.3. Jlons nonmy4arenent
yeayr,
YAOBJIETBOPCHHBIX
I[06p0)KeJ'IaTeJ'II)HOCTLIO,
BEXKIIUBOCTBIO
PabOTHUKOB
OpraHM3aluu IIpU
HUCITOJIb30BAaHUHU
JIICTaHIIMOHHBIX (hopm
B3aUMOJIECHCTBHUS
I'bYK TTOM 99,82
I'BYK TOKT 98,44
I'bYK TOYHbB um. A.M. I'opbkoro 99,56
I'bBYK TOIICY um. A.C. ITymkuHa 100,00
I'KYK «TOCBC um. M.1. CyBopoBa» 100,00
I'BYK«TOJIHT» 100,00
I'bBYK TOAK «IIponerapka» 99,32
I'BYK «TBepsrochunsmodonm» 100,00
I'AVYK «TO Jowm ITo33un Auapes JlemeHTheBa» 99,02
IPOLICHT
YIOBJIETBOPEHHBIX OK MIPOIIEHTHI
MOJy4aTeJIen yCayr
0 6ammoB 0 0,0%
1-19 6amoB 0,0%
(HEeyIOBIIETBOPUTEIIBHO) 0
20-39 GamioB (HIKE 0,0%
CpeiHe) 0
40-60 6anmoB 0,0%
(Y1OBJIETBOPUTEIBHO) 0
61-80 GanmnoB (xopoiiio) 0 0,0%
81-100 6amos ['BYK TTOM 100,0%
(0TIIMYHO) I'bYK TOKT
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I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIOJCY um. A.C. [IymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJIHT»

I'bBYK TOAK «IIponerapka»
I'bYK «TBepbrochpunbmodong»
I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»

Hroro 9 100,0%

IHoka3areasn 4.3. Jloss moy4aresiei ycayr,
YAOBJIETBOPEHHBIX J00P0KEJIATEIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OPraHM3aluu Npu
HCI0JIb30BAHUM JUCTAHIIUOHHBIX opMm
B3aUMOACHCTBUS

81-100 6annoB (0T/IMYHO) — 100.0%

61-80 6ammoB (xopomo) | 0.0%

40-60 6amnoB (ynosnerBoputenbHo) | 0.0%
20-39 6amnoB (ke cpenueit) | 0.0%

1-19 6annoB (HeynosieTBoputenbHo) | 0.0%

0 daiuoB | 0.0%

5. YAOBJIETBOPEHHOCTD YCIOBUAMUN OKA3ZAHUSA YCIIYT
[IaTpiM  KpUTEpHUEM OLIEHKM KadecTBAa YCIOBUM  OKa3aHUs  YCIYT
OpraHu3alusMu KYJIbTYpPbl, CTaJl KPUTEPUU «Y00671€meopeHHoCms ycio8uamu
OKa3zanus yciaye», TPEACTABICHHBIA Tpemsi mokazarensMu. Crmocod OIeHKH —
M3yUYEHHUE MHEHUS MOJTydaTesiel yCIyr.
Jannbiii kputepuid He npuMeHuM K I'AYK «TBepckasi akagemuuyeckas
odunactHas ¢uiaapmonusn»», I'BYK «TATA», I'BYK «Tearp kykom»,
I'BYK TBepckoit obaactu «THO3», 'BYK «BbIlIHEBOJIOUKHH ApamMTeaTp» U

I'BYK «Kumpckuii apamreaTp» B COOTBETCTBHHM €O crarbedd 36.1 3akoHa

45


https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=197

Poccuiickoii ®egepannu ot 9 okTsadps 1992 roga Ne 3612-1.

5.1. Jona nonyuameneii yciye, Komopwvie 20mMO8bl PEKOMEHO08aMb
Op2anHu3ayuI0 pOOCMBEEHHUKAM U 3HAKOMBIM (MO27U Obl ee peKOMeHO08amby, eciu Obl
ObLIA 803MONCHOCMb 8b100pA op2anuzayuu) (6 % om obujeco YuUcIa onpoULeHHbIX
noayuamenet ycuye).

ITo pe3ynpTaTamM HE3aBHCHMOM OIEHKH BBISBJICHA JIOCTATOYHO BBICOKAS OIS
noJiy4aresied yciuyr ucciaeayeMbIX opranu3auuid KyabTypsl (0T 96,15% m0 99,85%

COOTB@TCTBCHHO), TOTOBBIX PCKOMCHIAOBATH OPraHU3alIUI0 POJICTBCHHUKAM U

3HAKOMBIM.
HazBanue OK 5.1. Dons
HoJIyyaTesen
YCIIyT, KOTOpBIE
T'OTOBbI
PEKOMEHIOBATh
OpraHU3aIHI0
POJICTBEHHUKAM
1 3HAKOMbBIM
I'bYK TTOM 98,14
I'bYK TOKT 96,15
I'bYK TOYHB um. A.M. I'opbkoro 99,18
I'bBYK TOIACY um. A.C. IlymkuHa 99,85
I'KYK «TOCBC um. M.H. CyBopoBay 99,70
I'BYK «TOJHT» 99,45
I'bBYK TOAK «IIponertapka» 99,19
I'bYK «TBepsrochunsmodonm» 98,25
I'AVYK «TO Jlom ITo33un Aunpes JlemeHTheBa» 98,71
IPOLICHT
YA0BJIETBOPEHHBIX OK MIPOIIEHTHI
MIOJTy4aTesIen yCIayr
0 0ammoB 0 0,0%
1-19 6ammon
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamioB (HIKE
CpeHe) 0 0,0%
40-60 GannoB
(Y1OBIETBOPHUTEIBHO) 0 0,0%
61-80 6am10B (XOpOI110) 0 0,0%
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81-100 6annoB I'bBYK TTOM 100,0%
(OTIUYHO) I'BYK TOKT
I'bYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIJCY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'bBYK «TOJHT»

I'bBYK TOAK «IIponertapka»
I'bYK «TBepbrochpunbmodong»
I'AYK TO «/lom ITo33un
AHnpes /lemeHThEBAY

Htoro 9 100,0%

IHoka3zaress 5.1. /o mosyyaresen ycayr,
KOTOpPbIE TOTOBbI PEKOMEH/I0BATH OPraHU3aIHI0
POACTBEHHNKAM U 3HAKOMBIM

$1-100 Gamtos (o) I 100,07

61-80 6amtoB (xopomo) | 0.0%
40-60 6amnoB (ynoBierBoputensHo) | 0.0%
20-39 6amnoB (amxke cpenueit) | 0.0%

1-19 6annoB (neynosnerBoputenbHo) | 0.0%

0 6amIoB 0.0%

5.2. Jlona nonyuameneti yciye, YO081eMBOPEHHbIX 2pa@dUKOM pabombl
opeanuzayuu (8 %o om 006we2o yucia OnpoueHHbIX noyuameneli yciye).

B xoxe He3aBUCHMOI OLIEHKHU BBISBICHO, YTO YI00CTBOM rpaduka paboThI
yaoBieTBOpeHbl 0T 96,48% 1o 100% omnpomeHHBIX NoJy4yaTenedl yciayr

HCCIIEYEMBIX OPraHU3alNui KYJIbTYpHI.

HazBanue OK 5.2. Jons
nojiyJareneu
ycayr,
YJIOBJIETBOPEHHBIX
rpadukom paboTHI

OpraHmM3anuun
I'bYK TTOM 95,48
I'bYK TOKT 96,30
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I'bYK TOYHbB um. A.M. I'opbkoro 99,02
I'bBYK TOIJICY um. A.C. Ilymkuna 100,00
I'KVYK «TOCBC nm. M.U. CyBopoBa» 99,85
I'BYK «TOJHT» 98,22
I'bBYK TOJK «IIponerapkay 98,87
I'BYK «TBepsrochunbModosa» 99,20
I'AYK «TO Jowm I1o33un Aunpes JlemeHTheBa» 96,93

MPOLICHT

YIAOBJIETBOPEHHBIX OK MPOLIEHTHI
noJiy4yaTese yciyr

0 0anoB 0 0,0%
1-19 6annoB
(HeYTOBJIETBOPUTEIHHO) 0 0,0%
20-39 GanoB (HMXe
CpeaHei) 0 0,0%
40-60 6anmoB
(YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 GanoB (X0poIio) 0 0,0%
81-100 6anoB I'BYK TTOM 100,0%
(OTIIMYHO) I'BYK TOKT

I'bBYK TOYHbB um. A.M. T'opskoro
I'BYK TOICY um. A.C. IlymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'BYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
I'bYK «TBepsrochunbsmodonm»
I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»
HUroro 9 100,0%
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IHoxka3ares 5.2. loss moxyuyaresnen yciyr,
YAOBJIETBOPEHHBIX IrPauKoM padoThl
OpraHM3auuu

81-100 6a10B (OTIMYHO) — 100.0%

61-80 6amoB (xopormo) | 0.0%
40-60 6amnoB (ynosnersoputenbHo) | 0.0%
20-39 6amnoB (ke cpenneit) | 0.0%

1-19 6amnos (HeynoBnerBoputenbHo) | 0.0%

0 damuoB | 0.0%

5.3. Jlona nonyuameneii ycuye, YOOBIEeMBOPEHHbIX 6 UENOM YCI0BUAMU
oKazauus yciye 6 opeanuzayuu (6 %o om obuje2o 4ucia OnpouleHHbIX noayuamerieti).
VYcnoBus MM OKa3aHMsl yCIYI B OpPraHW3allMd B LIEJIOM YIOBJIETBOPEHBI B

noctarouHoi mepe ot 98,03% 10 99,85% ornpoieHHbIX TOTpeOUuTENe.

5.3. lons
rojryJarteneu
yeayr,
nassarue OK YAOBJIETBOPEHHBIX
B IIEJIOM
YCi1oBUsIMHU
OKa3aHMs YCIIYT B
OpraHu3aluu
I'bBYK TTOM 98,03
I'bBYK TOKT 98,37
I'bYK TOYHB um. A.M. I'opbkoro 99,18
I'bBYK TOIICY um. A.C. ITymkuHa 99,85
I'KVK «TOCBC um. M.1. CyBopoBay» 99,85
I'bBYK «TOJIHT» 99,73
I'bBYK TOJAK «IIponerapkar» 99,19
I'bYK «TBepsrochunsmodonm» 99,84
I'AYK «TO Jlom ITo33un Auapes JlemeHTheBa» 98,22
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MPOLICHT

YIAOBJIETBOPEHHBIX OK MPOLIEHTHI
[10J1y4aTesen yCayr

0 OasyutoB 0 0,0%
1-19 6amnoB
(HeYTOBJIETBOPUTENIBHO) 0 0,0%
20-39 GamnoB (HHKE
cpeaHei) 0 0,0%
40-60 6anoB
(Y1IOBJIETBOPUTEIBHO) 0 0,0%
61-80 GanoB (X0poIio) 0 0,0%
81-100 6amos I'bBYK TTOM
(OTIMYHO) I'BYK TOKT

I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KYK «TOCBC um. M.1. CyBopoBa»
I'BYK «TOJHT»
I'bBYK TOAK «IIponerapkar»
I'BYK «TBepwrocduiabsmodhonm»
I'AYK TO «/lom Ilo33un
AHnnpes JleMeHTheBa» 100,0%
Hroro 9 100,0%

Hoxka3areas 5.3. loss moxyuaresnei ycuyr,

YAOBJIECTBOPCHHBLIX B ILICJIOM YC/IOBUSIMU OKAa3aHUA

YCJIYT B OPraHu3anuu

81-100 6a71710B (OTIMYHO) — 100.0%

0.0%

61-80 6ay1oB (XOpOIII0)

40-60 6ansoB (ynOBIETBOPUTEIHHO)
20-39 6ammoB (HUXKE CpPeIHEH )

1-19 6anoB (HEYIOBIETBOPUTEIHHO)

0 0amtoB

0.0%

0.0%

0.0%

0.0%
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KPUTEPUU OLIEHKH KAYECTBA YCJIOBUI OKA3ZAHUSA YCJIYT
OPTAHU3BALIUAMU KYJIbTYPbI

HezaBucumas oneHka KadyecTBa YCIOBUN OKa3aHUs YCIYI OpPraHU3alUsIMU
KyJIbTYyphl TPOBOAMJIACH MO 5-TM OCHOBHBIM KPHUTEpPUSAM: OTKPBITOCTh U
JOCTYIIHOCTh MH(OpManuu o0 OpraHU3aALMNHU KYJIbTYpbl, KOMMOPTHOCTh YCIOBUN
IIPEIOCTABIEHUS YCIYT, AOCTYITHOCTb YCIYT U1 HHBAJIUA0B, 10OPOKENATEIbHOCTD,
BEXJIMBOCTh PAOOTHUKOB OpPraHU3alMk U  YJIOBJIETBOPEHHOCTh YCIOBUSAMH
OKa3aHUs yCIYT.

Kputepuit 1 - «OTKpBITOCTL M [JOCTYNHOCTH HHGoOpManuu 00
OPraHM3alHM KYJIbTYpPbI»

OTKpBITOCTh M AOCTYIMHOCTh MH(pOPMAIMU 00 OpraHu3alusX OLIEHEHAa Ha
«OTJIMYHO» BO BCEX HCCIENYEMBIX OpraHu3alusIx KyiabTypbl (0T 88,79 mo 99,56

6anna u3 100 BO3MOXKHEIX).

KOJIMYECTBO OAJIJIOB OK MPOLIEHTHI

0 6aJutoB 0 0,0%
1-19 GannoB
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
20-39 GamioB (HMXE
CpeaHei) 0 0,0%
40-60 6anoB
(YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 GanIoB (X0poIIo) 0 0,0%
81-100 OammoB I'AVYK «TBepckas akageMuuecKkas 100,0%
(0TIMYHO) oOnacTHasi (pUIAPMOHUSD)

I'bBYK «TATI»
I'bYK «Tearp kykom»

I'BYK Tsepckoii obmactu «THO3»
['bYK «BpliaeBOIOIKUN JpaMTeaTp»
I'bYK «Kumpckuii npamreatp»
I'BYK TTOM
I'BYK TOKT
I'bYK TOYHB um. A.M. I'opbkoro
I'bBYK TOIACY um. A.C. IlymkuHa
I'KYK «TOCBC nm. M.U. CyBopoBa»
I'BYK «TOJHT»

I'bBYK TOAK «IIponerapkar»
I'bYK «TBepbsrocunbsModon»
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I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»

Htoro

15

100,0%

1 kpurepuii - OTKPBITOCTDb U
JOCTYIHHOCTb UHO®OOPMAIINHU
Ob OPTAHU3B AU KYJIBTYPbI

$1-100 Gaos (ormro) MM 100.0%

61-80 6ayoB (Xopo1o)

40-60 6an1oB (YnOBIETBOPUTEIHHO)
20-39 6atoB (HUXKE CPEeIHEH )

1-19 6annoB (HEeynOBIETBOPUTEIBHO)

0 6ayut0oB

0.0%
0.0%
0.0%
0.0%

0.0%

Kpurepuii 2 - «Kom¢popTHOCTH YCI0BH NPEAOCTABJIEHUS YCJIYT»

Ilo pe3yiibTaTaM HE3aBUCUMOU OOCHKH YCJIOBUA NPCACTABICHUA YCIIYI' BO

BCCX UCCIICAYCMBIX OPTraHHU3alUAX MOKHO OLCHUTL, KaK JOCTATOYHO KOM(i)OpTHBIG

(ot 86,34 10 99,93 6amia u3 100 BO3MOKHBIX).

Jannpiii kputepuii He npuMednM K I'AYK «TBepckasi akaneMmu4yeckast

obaactHas ¢uiaapmonus», I['BYK

«TATp,

«Teatp KykKoJ»,

I'BYK TBepckoii ooiactu «THO3», ITBYK «BbIllIHEBOJIOUKHIA ApaMTeaTp» U

I'BYK «Kumpckuii apamrtearp» B COOTBeTCTBUHM cO craTtbeil 36.1 3akona

Poccuiickoit ®enepaunu ot 9 oxkTsiopsa 1992 roga Ne 3612-1.

KOJIMYECTBO OAJITIOB OK TIPOIIEHTHI

0 6ayutoB 0 0,0%

1-19 6ammon

(HEeyIOBIIETBOPUTEIIBHO) 0 0,0%

20-39 GannoB (HIKE

CpeiHe) 0 0,0%

40-60 6annoB

(YIOBJIETBOPUTEIIHHO) 0 0,0%

61-80 6am10B (XOpoI1110) 0 0,0%
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81-100 6annoB I'bBYK TTOM 100,0%
(OTIUYHO) I'BYK TOKT
I'bBYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIOACY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'bBYK «TOJHT»

I'bBYK TOAK «IIponertapka»
I'bYK «TBeprrochunbmodon»
I'AYK TO «/lom ITo33un
AHnpes /lemeHThEBAY

Htoro 9 100,0%

2 kputepnii - KOM®OPTHOCTbD YCJIOBUI
IMPEJJOCTABJIEHHUS YCJIYT

81-100 6as08 (0T1H4HO) —.7 %

61-80 6amnos (xopomo) [IINGEGEEEEEEEEEEN 26.7%
40-60 Gamnos (ynosnersopurensHo) [ 20.0%
20-39 6amnos (awxke cpenneil) [N 6.7%
1-19 6amnoB (HeynosnerBoputenabHo) | 0.0%

0 6amwoB | 0.0%

Kpurepuii 3 - «[ocTYymIHOCTH yCJOYT AJ HHBAJIUT0OB»

JIOCTYNTHOCTh YCIYT [JI1 MHBAJIUOB OIICHEHA HAa OLIEHKY «HUXE CpPEIHEI»
mumib B 'BYK «TBepsrochunsmodonn» (22,76 Gamna uz 100 BO3MOXKHBIX), B
I'bYK «TATH», I'BYK «Tearp xykom» u I'AYK TO «/lom Iloa3uu Anapes
JlemenTheBa» - Ha «ynoBieTBoputenbHO» (0T 41,86 mo 59,94 Oamna wus
100 Bo3moxkHbIX), B ' BYK «BrimneBononkuit apamrearp», [BYK TOLICY um.
A.C. Ilymikuna, 'BYK «TOOAHT» u I'BYK TO/JK «IIponerapkay - Ha «XOpOLIO»
(ot 62 ngo 79,88 6amna u3z 100 BozmoxkHbiX), B 'TAYK «TBepckas akagemuyeckas
obnactHas ¢unapmonus», [ bBYK Tsepckoit obnactu «THO3», 'BYK «Kumpcknii

npamreatpy», I'BYK TT'OM, I'bYK TOKI', IbYK TOYHb um. A.M. I'opbkoro n
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I'KYK «TOCBC um. M.1. CyBopoBay - Ha «oTiinuHO» (0T 85,08 10 99,89 6anna u3

100 BO3MOKHBIX).

KOJIMYECTBO 0alsioB OK MPOLIEHTHI
0 Oasyut0B 0 0,0%
1-19 6annoB
(HeYTOBJIETBOPUTEIBHO) 0 0,0%
20-39 GamnoB (HUKE
CpeliHe) I'bYK «TBepbsrochusnbmodong 6,7%
40-60 GamaoB I'bBYK «TATI» 20,0%
(Y1OBIETBOPHUTEIHHO) I'BYK «Tearp kykom»
I'AYK TO «/lom ITo33uun
Annpest JleMeHTbeBa»
61-80 GanoB (X0poiio) I'bYK «BrimuaeBom01IKHT 26,7%
JTpamTeaTp
I'bBYK TOICY um. A.C. ITymkuHa
I'bBYK «TOJHT»
I'BYK TOJK «IIponerapka»
81-100 6ay10B (OTIUYHO) I'AVYK «TBepckas akageMuueckas 46,7%
obnacTHas GUIAPMOHUS
I'bYK Tsepckoii o61actu «THO3»
I'bYK «Kumpckuit nipamrearp»
I'BYK TTOM
I'BYK TOKT
I'bBYK TOYHbB um. A.M. TI'opskoro
['KYK «TOCBC nm.
M.U. CyBopoBay
Utoro 15 100,0%
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3 kpurtepuii - JOCTYIIHOCTD YCIAYI' IJIA
NHBAJIN/10OB

81-100 6a0B (oT1H4HO) —.7 %

61-80 6amnos (xoporro) [NNEGEGEEEEEEEEEN 26.7%
40-60 6amnos (ynosinersoputenasHo) [ 20.0%
20-39 6amnos (awke cpenneil) [N 6.7%
1-19 6annos (neynosnerBoputeiabHo) | 0.0%

0 6amwoB | 0.0%

Kpurepunit 4 - «/lo0poxkesaTe/IbHOCTh, BEKJIUBOCTL PAOOTHHKOB
OpPraHM3anun»

[lonyuyarenu yciyr opraHu3aluid KyJbTYpbl, MPUHABIIUX Y4YacTUE B
UCCJIEIOBAaHUH, MPAKTUYECKH MOJTHOCTHIO YIOBIETBOPEHBI JOOPOKEIATEINHHOCTHIO
U BEXIMBOCThIO pabOTHUKOB (0T 96,61 mo 99,88 GamioB m3 100 BO3MOXKHBIX
COOTBETCTBEHHO).

JMannbiii kpurepuii He npuMenuM K 'AYK «TBepckas akanemudeckas
odaactHas ¢uaapmonus», I'BYK «TATI», I'BYK «Tearp kykom», 'BYK
Tepckoii o6aactu «THO3», I'BYK «BbimneBosionkuii apamreatp» u 'BYK
«KumMpckuil ApamMTeaTp» B COOTBETCTBUM €O crarneii 36.1 3akona Poccuiickoi

®enepanuu ot 9 okTa0pa 1992 roga Ne 3612-1.

KOJIMYECTBO 0aIoB OK TIPOIIEHTHI

0 6ayutoB 0 0,0%

1-19 GanmoB

(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%

20-39 GamioB (HIKE

CpeHe) 0 0,0%

40-60 6amnoB

(Y1OBJIETBOPUTEIBHO) 0 0,0%

61-80 GamnoB (xopoiilo) 0 0,0%

81-100 6am10B (OTIMYHO) ['BYK TTOM 100,0%
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I'bYK TOKT
I'bYK TOYHbB um. A.M. TI'opskoro
I'bBYK TOIJCY um. A.C. [IymkuHa
I'KYK «TOCBC nm.
M.H. CyBopoBa»
I'bBYK «TOJHT»

I'bBYK TOAK «IIponerapka»
I'bYK «TBeprrochunbmodon»
I'AYK TO «/lom ITo33un
AHnpes /lemeHThEBAY

Htoro 9 100,0%

4 xputepnii - JOBPOKEJATEJIBHOCTD,
BEJKJIMBOCTh PABOTHHMKOB
OPTAHM3ALIMM

81-100 6a/110B (OT/INYHO) — 100.0%

61-80 6anmoB (xopomo) | 0.0%

40-60 6amnoB (ynoenerBoputenbHo) | 0.0%
20-39 6amnoB (ke cpenueit) | 0.0%
1-19 6annoB (HeynosnerBoputenabHo) | 0.0%

0 6aiuoB | 0.0%

Kputepuii 5 - «Y10BJI€TBOPEHHOCTDH YCJIOBUSMH OKA3aHMSA yCJIYI»
bonsmmucTBO motpedbuteneir [BYK TI'OM, I'BYK TOKI, 'YK TOYHbB
uM. A.M. T'opbkoro, 'BYK TOIJACY um. A.C. Ilymkuna, 'KYK «TOCBC um.
M. CysopoBa»y, IBYK «TOJHT», TIBYK TOIK «IIponerapkay,
I'bBYK  «TBeperochumimsmoporn» u  TAYKTO  «Jom Ilos3um Annpes
JleMeHTbeBa» YIOBJIETBOPEHBI YCIOBUSAMHU OKa3aHUSl yCJIYr B OpraHu3alusax
KyJbTypsI - (0T 97,29 no 99,88 6anna n3 100 BO3SMOXKHBIX).
Jannbiii kputepuii He npumMeHuM K I'AYK «TBepckasi akagemuuyeckas
odimactHas ¢uiaapmonusn», I'BYK «TATA», I'BYK «Tearp kykom»,
I'BYK TBepckoit obaactu «THO3», 'BYK «BbIIIHEBOJIOUKHH ApamMTeaTp» U

I'BYK «Kumpckuii apamMrearp» B COOTBETCTBMM CO crarbeii 36.1 3akoHa
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Poccuiickoii ®enepanum ot 9 oktadps 1992 rona Ne 3612-1.

KOJIMYECTBO 0asIoB OK MPOLIEHTHI

0 OasyutoB 0 0,0%

1-19 6amnoB

(HEeYIOBJIETBOPUTEIBHO) 0 0,0%

20-39 GamnoB (HUKE

cpeaHei) 0 0,0%

40-60 6anoB

(Y1IOBJIETBOPUTEIBHO) 0 0,0%

61-80 GanoB (X0poIiIo) 0 0,0%

81-100 6am1oB (OTJIMYHO) I'bBYK TTOM 100,0%

I'bYK TOKT'

I'bBYK TOYHbB um. A.M. I'opskoro
I'bBYK TOICY um. A.C. ITymkuHa
I'KVYK «TOCBC um.

M.HA. CyBopoBay
I'BYK «TOJHT»

I'bBYK TOJK «IIponerapkar»
I'bYK «TBepsrochuiabsmodhoHm»
I'AYK TO «/lom ITo33un
AHJpes /lemeHThEBAY

Hroro 9 100,0%

5 kpurepuii - YIOBJETBOPEHHOCTD
YCJIOBUSIMU OKA3ZAHMS YCAYT

81-100 6am1oB (OTJIIMYHO) — 100.0%

61-80 6anmoB (xopomo) | 0.0%

40-60 6amnoB (ynoenerBoputenbHo) | 0.0%
20-39 6amnoB (amxe cpenueit) | 0.0%
1-19 6annoB (neynosnerBoputenbHo) | 0.0%

0 damuoB | 0.0%

HpI/I CPAGHUMEIbHOM aAHAIU3E 6CeX 5-mu nokazameneit nezasucumoii

OUEHKU Kauecmea ycnoeuzi oKaszanua ycjiye oparnuzauuiamu KyJibmypbol OBLIH
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MOJIy4eHbl cheayromue pe3yiabratbl. OueHku Bbime cpennei (40-100 OGamios)
MOJTyYEHBI IO KPUTEPUAM «OTKPBITOCTh U JAOCTYIMHOCTh WH(POPMAILIUU KYJIbTYpPhI»,
«KOM(OPTHOCTh YCJIOBHI OKa3aHUSA YCIYI», «I00POXKEIATSIBHOCTh, BEXKINBOCTh
paOOTHUKOB OpPraHMU3AlUU KYJIbTYPbl» U «YIAOBJICTBOPEHHOCTh YCIIOBUSIMHU
OKa3aHUs yCIyr» BCEMHU MPHUHSABIIMMHU Y4acTHUE B HCCICIOBAHUHM OPTaHU3ALUSIMHU
KyIbTYpbl. 3a KpUTEpPHHA «JIOCTYIMHOCTh YCIYr s HWHBAJIAIOBY  JIUIIb
I'BYK «TBepbsrochunbMohoHa» MOAYyUUIIO OLEHKY HUXe cpenneit (22,76 6anna u3

100 BO3MOKHBIX).

Kpurepunu / OIICHKH HIDKE CpeIHEH OILICHKH BBIIIIE CpeTHEN
KOJIMYECTBO OasIoB (0-39 6amnoB) (40-100 6amoB)
1 xputepuit
"OTKpBITOCTH U
Hggg;ﬁ;i?;;z 5 0,0% BCE OpraHu3aluu
OpraHu3aIuu
KyJbTYpHI"
2 KpuTepuit 0,0% I'bBYK TTOM
"KomdopTHOCTH I'BYK TOKT
YCIOBUM I'bYK TOYHB um.
MPEIOCTABIICHUS A.M. TI'opbkoro
ycayr" I'BYK TOIACY nm.
A.C. IlymikuHa
['KYK «TOCBC unm.
M.N. CyBopoBa»
I'bBYK «TOJHT»
I'BYK TOK «IIponerapka
I'BYK
«TBepbrocuabMoPpoH I
'AYK TO
«lom IToa3un Annpes
JleMeHThEBaY
3 KpuTepuii I'bYK I'AYK «TBepckas
"JloctymHOCTH yeayr | « TBepsrochunbmodon » | akageMudeckas odiacTHas
JUI UHBAJIUIOB" bumapMoHUS»
I'bBYK «TATI»
I'bYK «Teatp kykom»
I'bYK TBepckoii ob6nactu
«THO3»
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I'bBYK «BrIiaeBo1onKni
IpamTeaTp»

I'bYK «Kumpckuit
IpamTeaTp»

'YK TTOM

I'BYK TOKT

I'bYK TOYHbD um.

A.M. T'opbkoro

I'BYK TOACHY um.
A.C. ITymikuHa

I'KYK «TOCBC nwm.
M.J. CyBopoBay»

I'BYK «TOJHT»

I'bBYK TOIK «IIponerapka»
I'AYK TO

«Jdom IToa3un Angpes
JleMeHTbEeBaY

4 xputepuit
"J1oOpoKenaTeIbHOCTh,
BEXJIMBOCTD
PabOTHUKOB
opranuzamnuu"”

0,0%

'YK TTOM

I'BYK TOKT

I'BYK TOYHB um.

A.M. TI'opbkoro

I'BYK TOLICY um.
A.C. IlymkuHna

['KYK «TOCBC nm.
M.J. CyBopoBa»

I'bBYK «TOJIHT»

I'BYK TOIK «IIponerapka»
I'BYK
«TBepwrocmrbmodoHI»
'AYK TO

«lom IToa3un Annpes
JleMeHThEBaY

S Kputepui
"V 10BIETBOPEHHOCTH
YCIOBUSIMH OKa3aHUS

ycﬂyr”

0,0%

['BYK TTOM

'YK TOKT

'YK TOYHB um.

A.M. T'opbkoro

I'BYK TOLACY um.
A.C. IlymikuHa

['KYK «TOCBC um.
M.U. CyBopoBa»

I'bBYK «TOJHT»

I'bYK TOIK «IIponerapka»
I'BYK
«TBepbrocumnbmodong
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I'AVK TO
«dom IToa3un Aunpes
JleMeHTbEeBaY

Hmozoevle 0annvl no 5S-mu nokazamenam He3a6UCUMOIL OUECHKU Kauecmea
YCI106UIl OKA3AHUA YCTY2

[To pesynpratam mnpoBeaeHus He3zaBucuMon oneHkn ['AYK «Tsepckas
akanemuueckas o6sactHas Qunapmonusi», ['BYK Tsepckoit obnactu «THO3»,
I'bBYK «Kumpckuii agpamrearp», ' BYK TT'OM, I'bBYK TOKT, ITIBYK TOYHB uwm.
AM. Topekoro, 'bYK TOLIZACYH um. A.C. Ilymkuna, '[KYK «TOCBC wuwm.
M.U. CysopoBa», [ BYK «TOIAHT», I'BYK TOIK «IIponerapka» u 'AYK TO
«Jlom IToa3um Annpest JleMeHTheBa» MOJYUUIIA OLIEHKY «OTIU4YHO» (0T 85,97 mo
99,31 6amna u3 100 BO3MOKHBIX).

Jlyamme pesynbrathl monydeHbl ['AYK  «TBepckas akagemuyeckas
obnactHas punapmonnsi» u 'KYK «TOCBC um. M.U. CyBopoBay» (99,31 u 99,21
6ayuta u3 100 BO3MOKHBIX COOTBETCTBEHHO ).

VYcenoBusi okazanusa ycayr B I'BYK «TATH», I'BYK «Tearp kykom»,
I'BYK «BermnaeBosonkuit apamreatp» U 'bYK «TBepbrochmipmodona» olieHeHBI

Ha «xopomo» (oT 75,21 mo 80,28 6amna u3 100 BOZMOKHBIX).

KOJIMYECTBO OAJITIOB OK MIPOLIEHTHI
0 6aJutoB 0 0,0%
1-19 GannoB
(HEeyIOBJIETBOPUTEIIBHO) 0 0,0%
20-39 GamioB (HIKE
CpeiHei) 0 0,0%
40-60 6anoB
(YIOBJIETBOPUTEIHHO) 0 0,0%
61-80 6aoB (xoporo) I'BYK «TAT» 26,7%
I['bYK «Tearp kykom»
['bYK «BpiiaeBonONKUI JpaMTeaTp»

I'BYK «TBepsrochunsmodonm»
81-100 damIoB ['AYK «TBepckas akajgeMudeckas 73,3%
(0TIMYHO) obnactHast GpUIAPMOHUS

I'bYK TBepckoii o6nactu «THO3»
I'bYK «Kumpckuit gpamrearp»
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I'bBYK TTOM
I'BYK TOKT
I'bYK TOYHbB um. A.M. I'oppkoro
I'bBYK TOIJCY um. A.C. IIymkuHa
I'KYK «TOCBC um. M.U. CyBopoBa»
I'bBYK «TOJHT»
I'bBYK TOAK «IIponertapka»
I'AYK TO «/lom ITo33un
Annpes JleMeHTbeBa»

Hroro 15

100,0%

HUTorospie 021161 IO 5 mMOKA3ATEJAAM HE3ABUCUMOM

OLCHKH KAYeCTBA YCJIOBUI OKA3aHUSA YCJIYT
OPraHU3ANUSMU KYJIbTYPbI

81-100 6amnoB (OTIUYHO)
61-80 6aoB (Xopo1o) 26.7%
40-60 6amnoB (ynoenerBoputenbHo) | 0.0%
20-39 6amnoB (ke cpenueit) | 0.0%
1-19 6annoB (HeynosnerBoputenabHo) | 0.0%

0 6amwoB | 0.0%

3%
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()

3HAYEHMUME ITOKA3ATEJIEM U KPUTEPUEB HESABUCUMOMU OLNEHKHN KAYECTBA YCJIOBUU OKA3ZAHUA

()

()

YCIOYT OPTAHUBAIIUAMMU KYJIBTYPbI

KpuTepuii "'Y/10B/Ie TBOPEHHOCTH YCJIOBHIMH OKa3aHUs
yeayr"

1adao
HOHII'enN0d nneeHHeIdo g JIA1rdA BHHEERM0 HWEHIOIIA
WOIRM 4 JAIDA HIIFLEhAI'OI 9LIOHHIA0HIAIrIOY £ ] €"S

IoMHE XITHEULIR19IAedd OIroUR

wodHped ‘40LIHIreHIIDID XITHIIRTLO ‘BHHIIdTERdI0I)
19da3¢pd nondarrennod munesnneido 19roged wodndpeds -
‘1adadpd nonarennod nunesnneido
nd1AHg MANEIHEEH OI91)0HLEHOI H WIHhHITEH -
sdonmduen
“IAIDA BUHEBERNO0 HWBHEOI) A HWITHHOMNBERHEBIdO
JAIrIA HAIRLBhAINOH 9LIOHHIA0FIdIIOY g ['T'S

JIA0A Horra1ehAIron XIHHOdOg19Irg0rA OIroHh

IoMHE XITHEUIR19IA£dd OIrOUR

WITWOMEHE
o WeNHHHIg19T0d 19dahd nondrrennod omnesnneido
9Leg0THINONIM JAIIA HAIALEhAIrOll 9LIOHIOLO I'T°T'S

JA1A BorrarehAIron XIHHOdog1oIrdorA OIrduh

IoMHE XITHEUIR19IA£dd OIrOUR

JA19A BoIdLehAIroN XI9HHOAOE1oIrd0YA OLrdOHh

KkpuTepuii "Io6pokenaTe bHOCTh, BEAKIHBOCTh paboTHHKOB 00"

H WeIAIrdA WITNIBaI9ELN0 Oll HUNBLIIrAOHOM BHHIhAI 01
‘(suHXOITAdH ‘1agorrex) BHHIMEedoo o1oHHOdLMAIrE
Hheron) 400ugddd X1THHOAINAIrE 019MONON
3 9LhoU HOHHOAINAIrE 01 ‘AHO(IIrIL ONT) BHALIMINOWHEEH
ndod xr qrroudn ndu 1adadd
HOHII'EHII0) HHTEEHHEId0 G0MHHLOgEd 0191 0gHINKIT
019190HIIrA LI 0d 00T 91)0HHId0F LI IOY " T"E"f

LUy

IoMHE XIIHEUIR19IA£dd OIroUR

JAI9A BoIdLehAIroN XI9HHOAOE1oIrd0YA OLrdHh

19da¢hd nondrennod ommnesnneido g nunamedoo
ndu (mHLoged snhodu 1 1Y0g0dd A€ ‘HdeddLONIroHg
‘radorAdronn ‘1adonady ‘Hirdredaeronadu ‘AMHIIOHIBHY
O1AHHOUNELHI'HQEd-0H LI E SHMOIBIrA 1M A0
‘miHLoged ‘mIMHLOOed JIHIIBHII0) ‘Hhedd) HIAIIA
JMHEEER)0 JOHHIFLINIAIONIH XHINOIEIHKINAQ0 ‘T9dapd
HoHIIrenN0d nunesnneldo goxnHLoged O19Ld0gNI KIS
019190HIIr LI 0d 00T 91)0HHId0F LI IOY " T

IOMHE XIIHEULIR19IA€dd OIrOUR

JAI9A BoIdLehATON XITHHOAOEL1oIrd0YA OLrdOMh

19da¢hd nondrennod ommmesnneido g nunamedoo
WoHHAg1dTdddooH ndu (mHLoged onnhodu M 1999eM
‘radAredroniod ‘BHHIIAYLO oxoHWIHdI ‘HoHKogedId
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> 605 1.1 177 9 7 12 489 491 565 | 568 - - - 177 | 177 - - - - - - - - - - - -

6 616 1,0 304 9 10 12 576 581 594 | 600 - - - 301 | 304 - - - - - - - - - - - -

" 862 0,2] 281 9 11 12 663 681 629 | 655 7 785 862 241 | 281 | 852 862 857 862 555 556 846 | 862 823 862 845 862
5 675 0,3] 261 9 12 12 414 425 400 | 409 7 635 675 253 | 261 | 646 675 652 675 189 192 649 | 675 650 675 664 | 675
> 613 0,1 119 9 12 12 447 450 512 | 515 7 598 613 116 | 119 | 606 613 609 613 448 450 608 | 613 607 613 608 | 613
: 675 0,4 160 9 12 12 609 610 617 | 617 6 674 675 158 | 160 | 674 675 674 675 615 615 674 | 675 675 675 674 | 675
! 667 1,4 266 8 9 11 533 533 492 | 492 6 663 667 265 | 266 | 666 667 666 667 493 493 665 | 667 666 667 666 | 667
N 732 0,6| 244 9 12 12 522 523 609 | 614 7 712 732 243 | 244 | 728 732 727 732 576 576 728 | 732 719 732 730 | 732
4 621 04| 264 9 12 12 524 527 480 | 488 7 605 621 262 | 264 | 613 621 618 621 437 440 616 | 621 614 621 616 | 621
" 628 3.7 29 8 9 12 491 492 521 | 522 4 582 628 22 29 | 627 628 627 628 541 541 617 | 628 623 628 627 | 628
B 618 11,1] 58 8 9 11 521 526 546 | 562 7 609 618 50 58 | 612 618 611 618 505 510 610 | 618 599 618 607 | 618
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2. UTOI'OBBIE 3HAYEHUA

VDIHIIIO JI990I0.1LH

nnteeHeIdo € IAIDA KUHRERIO
HNEUEOIOA WOLOII € XITHHOA041arraorA ‘IAIr0A HoIrdlehALIOL BIrOY] "¢€°G

99.21
75,10
77,22
89,14
76,95
87,25

nnireenHe1do 19109ed WwonKpedl x19HHOd0ALAIdOTA “IAIIA HOIrOLBRALOI BIOY] 7'

WIINONBHE U WeXHHHOg1or0od
omreenHeldo 91redorHoNOMod 1980101 919d0LON “IAIrOA HQLQIBRALION BIFOY '

wdo( XITHHOMITHELOWT NHHedoedIronon udi nunesnHeIdo goMUHLIOgRd O191009UINKIE
‘019100HIIrALeIraX0dQor XITHHOA0aLaIrdorA ‘IAIA HOIrdIBRAIION KIOY] "¢

ommneenHeldo g nnHamMedgo ndi HIAIoA dHHEBERNO
QOHHOE10I9d0OIIOH XUIMOIBENRIIINAQ0 ‘UnTTBENHEIAO 0MMHLOgRd O19L00gHINKOE
019L00HIIraLeIraX0dQor XITHHA0d1AIraorA “IAIrOA UOIrAIBhAIrON BIOY] "7 {

OINTTEEHHEI]0
g MMHAMedQ0 WOHHE10ddo0ooH nd MIAIOA BrralenAron ouHedodnmdopan
1 DIBIHOM HIIHRUEdON XMITIOIRENhOI0900 ‘UMIeEHHE.IdO S0MUHL09Ed OI19LO0THINKIH
‘019100HIIraLeIraX0dQor XITHHIA0aLaIrdorA ‘IAIIA HAIrdIBRAIION KIOY] | '

4OWUIredHN BIT
JAIDA 019100HLALOOY XI9HHAAOE1Ir0rA ‘IAIDA HOLrOIBhALIOII KIFO]] "€ ¢

HUWHIAdY 0 oHgedeH HIAIOA 91BhAICON
WEITHIrRgHH XUITIOIKIOEE0L ‘ULOOHIALOOY HUEOL0A HUITBEUHEIAO g QUHOROLIOAQ0) 7€

OTUIRIHH KUY UIOOHIALOOY WOLdhA
0 UMHAMOWON 99 U ‘nuneenHedo 1 yomorelorudn ‘uudoinddar sunesorAdogQ *1°¢

JAIOA BUHOIgRIo0TddI
nudonoA 019L00HLdoGWoN X19HHOdOa1AIrgOTA “IAIr0A HOIraLBhALIOL KIrOY7 "€'C
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7. |ITBYK TTOM 95,83 100,00 96,69
8. |[I'BYK TOKI' 94,44 100,00 97,61
9. I'bYK TOYHB um.

A.M. I'oppkoro 94,44 100,00 99,38
10. |TBYK TOLI/ICY um.

A.C. ITymkuna 94,44 90,00 99,92
11. |TKYK "TOCBC um.

M.U. CyBoposa" 90,91 100,0 100,00
12. |TBYK«TOJHT» 100,00 100,0 99,50
13. |TBYK TOAK

«IIponerapkay» 100,00 100,0 98,90
14. |I'BYK «TBepbroctuis-

MO(OHI» 87,50 90,0 99,80
15. |TAYK «TO Jlom

Io33um Annpes

JlemeHTheBa» 84,66 90,0 98,10

100,00

97.48
98,75
Lo o

98,84 99,42 99,82 98,14 | 95,48 | 98,03
95,70 96,59 98,44 96,15 | 96,30 | 98,37
98,86 99,35 99,56 99,18 | 99,02 | 99,18
99,85 99,85 100,00 99,85 [100,00{ 99,85
99,85 99,85 100,00 99,70 | 99,85 | 99,85
99,45 99,32 100,00 99,45 | 98,22 | 99,73
98,71 99,52 99,32 99,19 | 98,87 | 99,19
99,84 99,84 100,00 98,25 | 99,20 | 99,84
99,03 98,87 99,02 98,71 | 96,93 | 98,22
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MOKA3ATEJHA OLIEHKUA KAYECTBA YCJIOBHUI OKA3AHUS YCJAYT
OPTAHUBAIUAMU KYJIBTYPBI

Ioka3aTe/n OLEHKH Ka4yecTBa M0 OPraHU3aluM KyJIbTYPbl, B OTHOLICHUH
KOTOPOIi IPOBeieHA He3aBHCHMAsi OlleHKA>

No Ha3Banue opranuzaunmu KyJbTypPbl 3HAYeHHUe
n/n nokasareJis (0aIbl,
max 100 6aJ1;10B)

I Irayk «TBepckas akajgeMuyeckas 00JiacTHas

bunapmMoHUs» 99,21
2 | I'BYK «TAT» 75,10
3 | I'BYK «Teatp kykon» 77,22
4 | TBYK Tsepckoit obmactu « THO3» 89,14
5 | I'BYK «BblllIHEBOJIOIKUI JpaMTeaTp» 76,95
6 | I'bBYK «Kumpckuii fpamreatp» 87,25
7 |I'BYK TTOM 95,90
8 |I'bBYK TOKT 94,68
9 |I'BYK TOYHbB um. A.M. T'opskoro 97,29
10 | TBYK TOIIICY um. A.C. Ilymkuna 93,72
11 |TKYK «TOCBC um. M.1. CyBopoBa» 99,31
12 | TBYK«TOIHT» 95,43
13 |T'BYK TOJK «IIponertapka» 93,67
14 | 'BYK «TBeposrochuabModoH 1 80,28
15 | TAVK «TO om ITo33un Auapest [lemeHTbEBa» 85,97
Iloka3zaTesib OLIEHKH Ka4eCcTBa MO OTPACJIHU KYJbTYPbl B MYHHIMIIAJIBLHOM

o0pasoBanun’
I'opon TBeps u TBepckasi 061acTh 89,4

2 TokasaTenu OIEHKH KA4ECTBA OKA3aHWS YCIYT MO OPTaHM3AlMK KYJIBTYpPHI, B OTHONIEHMH KOTOPOM MpOBEIEHA
HEe3aBUCHUMas OLEHKAa paccyMTaHbl Ha ocHoBe (opMynsl 6 EnmHoro mopsimka pacdera moKasatenen,
XapaKTePHU3YIOIHX OOIINe KPUTEPHH OLICHKH KauecTBa YCIOBHI OKa3aHMsl YCIIYT OpraHM3alsIME B chepe KyIbTypBL,
OXpaHBl 37I0pOBbS, OOpa30BaHMs, COLMAIBHOIO OOCHYXHBAaHUS U (eAepalbHBIMH YUPEKICHHAMH MEIHKO-
CaHNTAPHOM SKCTIEPTHU3HI (TTPHUIIOKeHue K npukazy Muntpyna Poccun ot 31 mas 2018 . Ne344-n) (mpunoxenue 1).
3 TMoka3arens OIEHKH KA4ecTBa MO OTPACHIH KYIBTYPHl B MyHUIMIAIBHOM OOPa30BAHWM PACCYNTAHBI HA OCHOBE
¢dopmynsl 7 EnuHOro mopsaka pacdera ITOKa3aTeNel, XapaKTepH3YIOIIUX OOIINe KPUTEPUH OIEHKH KadecTBa
YCIOBUI OKa3aHUsI YCIYT OpraHu3anusMH B cdepe KyIbTYpbl, OXpaHBI 370pPOBbS, OOPa30BAHUS, COLMATBHOTO
oOcmykuBaHusA W (eepaqbHbIMA YIPEKICHUSIMH MEINKO-CAHUTApHON OKCIEpTH3bl (NMPUIIOKEHUE K TIPHKa3y
Muntpyna Poccun ot 31 mast 2018 1. Ne344-n) (npunoxenue 1).
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HUTOTI'OBbIN PEMTHHI 11O PE3YJBTATAM HE3ABUCUMOM

OILIEHKU KAYECTBA YCJOBUI OKA3AHUS YCJIYT

OPTAHUBAIUAMU KYJIBTYPBI

Ha3paHue opranusanmu KyJbTypPbl

JHAYCHHUE

nokasareJis (0aIbl,
max 100 0as10B)

1 |TKYK «TOCBC um. M.1. CyBopoBa» 99,31
I'AYK «TBepckas akameMuyeckasi o0acTHast
2 | hbunapMoHHUS» 99,21
3 | I'BYK TOYHB um. A.M. I'opbkoro 97,29
4 | TBYK TIT'OM 95,90
5 | I'BYK«TOJHT» 95,43
6 |I'BYK TOKI 94,68
7 | TBYK TOIJCY um. A.C. Ilymkuna 93,72
8 | I'BYK TOJK «IIponerapka» 93,67
9 | I'bYK Tsepckoii odmactu « THO3» 89,14
10 | I'BYK «Kumpckuii ipamteaTp» 87,25
11 | TAVK «TO om ITo33un Anapest [lemeHTbheBa» 85,97
12 | TBYK «TBeposrochuabModoH 1 80,28
13 | I'BYK «Teatp kykon» 77,22
14 | 'BYK «BbIIIHEBOIOIKUI JpaMTeaTp» 76,95
15 |I'BYK «TATIO» 75,10
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HPEJJIOKEHMUS 11O YIIYUYIIEHNIO KAYECTBA OKA3AHUA YCIIYT
OPTAHUBAIIUAMU KYJIBTYPbI

Ha ocHOBaHMM IIPOBENEHHOIO aHAIMW3a PE3yJbTaTOB HE3aBHUCHUMOW OLICHKU

KauecTBa YCJIOBUW OKa3aHUs YCIYr OpraHU3alUsMHU KYJIbTYPBl, y4pEIUTEIEM

KOTOPBIX SIBISE€TCA MHUHHCTEPCTBO KYJBTYPBI

TBepckoit 007acTH, MOXKHO

pa3paboTaTh psij NPEIOKEHUHN 10 YCOBEPILIEHCTBOBAHUIO TAHHOM €SI TEbHOCTH.

Ha ocnosanuu ceodnbtxpea’yﬂbmamoe npoee()ennoﬁ He3a8uUCUMOu OUEHKU

MYHULIMNAIBHBIM  YUPEXKACHUSIM  KYJAbTYpbl ~ MOXKHO  JaTh  CIEAYIONIUE
PEKOMEH/IAIUN
ITokazarenb Opranmzanuu | DopmynupoBka

KYJbTYpPbI
IToxa3arean 1.1 I'bYK PasmvecTuTh Ha CTEHIAaX B IOMEIECHUH
O6ecnieunTh TBepckoi OPraHM3aAlMN CJeIYIONINEe MATePHAJIbI:
«Coomeemcmaue obactu - Jlata co3maHus opraHu3aldd KyJIbTYpHI,
ungopmayuu o | «THO3» CBEIICHHS 00 yupenuTtesne/yudpeauTensiX,
oesimenbHOCmU KOHTaKTHBIE TeJedOHBI, aJipec caiTa, aapeca
opeaHu3ayuu, AIIEKTPOHHOU MOYTHI
pamMewjeHHou  Ha yapeauTens/yapeauTenei
00Ue00CmMyNHbIX - CrpykTypa U oOprabHbl yIpaBJICHUS
UHDOPMAYUOHHBIX OpraHu3aIiy KyJbTYyphl; paMUIud, UMEHA,
pecypcax, nepevHio OTYECTBA U JIOJDKHOCTU PYKOBOJUTEINICH
ungopmayuu u OpraHu3alii KYJbTYPhl, €€ CTPYKTYPHBIX
mpebo8anusM K Hell, noapazfeneHud u  ¢uiauanoB (Ipu  HUX
YCMAHOBNIEHHbIM HaJU4MH), KOHTaKTHBIC TejaedOHBI, aapeca
HOPMAMUGHbIMU CaTOB CTPYKTYPHBIX MOJpa3aeieHUil (pu
npasosviMu HaJIMYWHN ), apeca FIEKTPOHHOU MOUThHI
aKkmamu. Ha - Buer MPEI0CTABIISIEMBIX yCIIyT
UHGOPMAYUOHHBIX OpraHU3aIuenl KyJIbTypbl
cmenoax 8 - Pesynbprathl  HE3aBUCUMOW  OLIEHKHU
nomeweHuu Ka4yeCTBa YCIIOBUU OKa3aHWS YCIYT, IJIaHbI
opeaHuzayuu, U Ha Mo  YyJAy4YIIEHHIO  KadecTBa  palOoThI
opuyuanvrom OpraHu3aluyu KyJbTypbl (MO YCTPaHEHHUIO
catime op2aHuzayuu HEJIOCTATKOB, BBISIBIICHHBIX TI0 HMTOTraM
6 UuHpopmayuouHo- HE3aBHCHUMOM OIICHKH Ka4yeCTBa)
menekommynuxkayuo | 'BYK PazmecTuTh _Ha _oduMUIHMAJIBLHOM _caiTe
HHOU cemu | « BpIIIHEBOJIO | ¢JIeAYIONIYIO HHGOpMALNIO:
"Unmepnem", IKUH - Buabr MPEI0CTABISIEMBIX yCIyr

JpamMTeaTpy OpraHu3aIuen KyJIbTypbl

- IlepeueHb OKa3bIBA€MBIX IUIATHBIX YCIYT
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(mpu Hanmuuuu) *; eHsl (Tapudbl) HA YCITYTH
(mpy HaANMYMK IUIATHBIX YCIYT), KOIHH
JOKYMEHTOB O TMOPSAKE MPEeIOCTaBICHUS
yCIyr 3a IulaTy, HOPMAaTHUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOUIUX IIeHbI (Tapudbl)
Ha ycayru (Ipyu HaJIMYUK TUIATHBIX yCIIyT) *
- MarepuanibHO-TEXHUYECKOE OOecreyeHue
PEOCTABIEHUS YCIIyT

- Pesynbrarel  HE3aBUCUMOW  OLEHKU
KauecTBa YCJIOBHUM OKa3aHUs YCIYT, IUIAHBI
o VAYUIICHUIO KayecTBa  paboThI
OpraHu3aliud KylIbTypbl (IO YCTPaHEHUIO
HEJOCTAaTKOB, BBISIBICHHBIX 10 HWTOTaM
HE3aBUCUMOM OLIEHKH KauecTBa)
Pa3MecTHTL HAa CTEeHJAaX B IOMEIeHUH
OPraHW3alUM CIeAVIONNe MATEPUAJIbI:

- Jlata co3maHusi OpraHuM3aluu KyJbTYpBHI,
CBEJICHHS 00  yupeauTene/ydpeauTensX,
KOHTaKTHbIE TenedOoHBI, afpec caiTa, agpeca
AJIEKTPOHHOM [1OYTHI
yupeauTens/yupeaurenei

- CrpykTypa © OpraHbl YIpaBJCHUS
OpraHu3allid KyJbTypbl; QamMuinu, UMeHa,
OTYECTBA M JOJDKHOCTH PYKOBOJUTENEH
OpraHu3allid KYJIbTYPbl, €€ CTPYKTYpPHBIX
nojapasfeneHuil U ¢uiananoB (MpU  UX
HAJIM4YMW), KOHTaKTHbIE TeledOHbI, aapeca
CaliTOB CTPYKTYPHBIX MOApa3aeiieHuil (mpu
HAJIMYWH), aApeca dIEKTPOHHON MOYTHI

I'bYK
«Kumpckui
IpaMTeaTp»

PaszmecTuth Ha OQHMUHAJBHOM _calTe
CJACAYVIOIYI0 HHGOPMALUIO:

- Bunbt NPENOCTABISIEMbIX  YCIYT
OpraHu3anyen KyJabTypbl

- IlepeueHp oOka3bIBa€MBIX IUIATHBIX YCIYT
(mpu HanMMuuuM) *; neHsl (Tapudbl) HA YCITYTH
(Ipy HaIWYMK TJIATHBIX YCIYT), KOMHHU
JIOKYMEHTOB O TIOPSAJKE MPEIOCTaBICHUS
yCIYr 3a IUIaTy, HOPMATHUBHBIX MPaBOBBIX
aKTOB, YCTAHABIWBAIOIINX IIEHBI (TapuQBbI)
Ha yCJIyrd (IpY HAJIUYHMH TUIATHBIX YCIIyT) *
Pa3MecTUTh Ha CTeHIaX B TOMEIIeHUH
OPraHM3AIUN CJeYIOINe MATePUAJIbL:

- Mecto  HaxoxAeHUS ~ OpraHu3aluu
KYJBTYpbI U €€ Quinayios (IIpy HAJIMYUN)
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- Jlata co3maHMs OpraHHU3alUH KYJbTYpHI,

CBeleHUsT 00 yupenurtene/yupeauTesx,
KOHTaKTHBIE TeIePOHBI, aJIpec caiiTa, aapeca
DJIEKTPOHHOU [1OYTHI
yapenurens/yuapeauTeneit

- Pexum, rpadux paboThl oOpraHU3aLUU
KyJIBTYpHI

- Bumer  mpemocTaBinsieMBIX  yCIyT
Opra’u3anyen KyJIbTypsl

- Pesymprathl  HE3aBHUCHMON  OICHKH
KauyecTBa YCJIOBHUM OKa3aHUsS YCIYT, IUIAHBI
no  yJIy4YlIEHHIO  KadecTBa  paboThI

OpraHu3allid KyJIbTypbl (M0 YCTPaHEHUIO
HEJIOCTAaTKOB, BBISBICHHBIX IO HWTOraM
HE3aBUCHMOW OLIEHKN KayeCTBa)

Iloka3artens 2.1. I'bYK OObecneunTs «8 opeanuszayuu Komgpopmmbie
«TBepwrocdu |ycrosus ona  npedocmagnenus  yciye:
JTEMOGOHT» Hanuuue  KOM@OPMHOU  30HbL  OMObIXA

(oorcuoanus);  OOCMYNHOCMb — NUMbEBOL
800bl, MPAHCNOPMHYI0 OOCMYNHOCb

Iokazamens 3. 1. I'bYK O6opynoBaTh cCHElHAIbHBIE CAHUTAPHO-

Obecneuumso «TAT» T'MTMEHUYECKHUE TOMEIICHHUS JJIsl UHBAJIUJIOB.

«Obopyoosarue I'BYK «Teatp | O6ecnieunth 000pYIOBaHUE TEPPUTOPUU U

meppumopuu, KYKOJI» MOMEIIICHHUS :

npunezaroueti K - 0o0opylOBaHHbIE  BXOJIHbIE  TPYMIIbI

opeanuzayuu, u ee naHaycaMu (IOIbEMHBIMU TIATPOPMaMH);

nomeweHul c - BBIJICJICHHBIE CTOSIHKU LTSt

yuemom aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIU/IOB;

oocmynHocmu O/ - aJanTUpoBaHHBIE JUMTHl, TOPYYHH,

UHBAUOO8: paCIHIMPEHHBIE IBEPHBIE TPOEMBbI

obopyodosanue I'bYK Obecnieunts 000pPYyIOBaHHUE TMOMEIICHUS

6XOOHbIX epynn | TBepckoi CMEHHBIMHU KPECIAMHU-KOJIACKAMHU

naumoycamu/noovem | o0macTu

HbIMU «THO3»

naamegopmamu; I'BYK OO6ecrieunTs  00OpPYIOBAaHHE ITOMEIICHHS

Haxuyue «BBIIITHEBOIO | CMEHHBIMH KPECIaAMH-KOJISICKAaMHU

8bl10CICHHbIX LIKUH

CMOAHOK ONIs | IpamTeaTp»

asmompancnopmnubul | 'bYK OOGecrreunTs 00OPYIOBAaHHE ITOMCIICHHS

X cpedcms | «Kumpcekuii CMEHHBIMU KPECIAMHU-KOJIACKAMHU

uneaﬂudoe; Hajiuyue JpamMTeaTp»

aoanmupo8aHHbIX

augmos, nopyunei, | TBYK TTOM OO6opynoBaTh BbBIJICTICHHBIE CTOSHKU JJIsi

pacuiupenolx ABTOTPAHCIOPTHBIX CPEJICTB UHBAJIMIOB
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08EPHBIX  NPOEMO8;
Hamuyue - CMEHHbIX
Kpece-KOoNACOK,
Hanuyue cneyuaibHo
000pY008aAHHBIX
CaHumMapHo-
2UeUeHUYECKUX
nomeweHu 8
oOpeanu3ayuu. »

I'bYK TOKI

OO6opynoBaTh BBIJICTICHHBIE CTOSHKU JJIsI
ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB

I'bYK
TOLACY um.
A.C.
ITymkuHa

Obecnieunth 000PYIOBAaHUE TEPPUTOPHH H
TIOMEIICHHS:

- BbIJICJICHHBIE CTOSIHKH
aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIIUIOB,
- o0opylloBaHHE TIOMEIIEHUS CMEHHBIMHU
KpeClaMU-KOJISICKaMH.

- 000py0BaHUE CIICIIMAIBHBIMU CAHUTAPHO-
TUTUEHUYECKUMH ~ TOMEIICHUSAMH IS
WHBAJIH]IOB

JJIA

I'bYK
«TOJHT»

Obecnieunts 000pYIOBAaHUE TEPPUTOPUU U
TIOMEIICHHS:

- BbIJICJICHHBIE CTOSIHKH
aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB,
- 000pyJIOBaHHWE TOMEIIECHUS CMEHHBIMU
KpecIaMH-KOJIICKaMU

JJIA

I'bYK TOIK
«IIponerapka
»

Obecnieunts 000pPYIOBAaHUE TEPPUTOPUU U
TIOMEIICHHS:

- BBIJICJICHHBIE CTOSTHKU
aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIU/IOB;
- o0opynoBaHHE TIOMEIIEHUS CMEHHBIMU
KpecJIaMH-KOJIICKaMU

JJIA

I'BYK
«TBepwrochu
JT6MOGOHT»

Obecnieunts 000pYyIOBAaHUE TEPPUTOPUU U
MOMEIIICHHUS :

- 00OpylOBaHHBIE  BXOJIHbIE  TPYMIBI
naHycamu (1o AbeMHBIMU TIaTHOPMaMH ),

- BbIJICJICHHBIC CTOSIHOK TUTS
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIU/IOB;

- aJanTUpoBaHHBIE JHU(TH, TOPYYHH,
paclIMpEeHHbIE ABEPHBIE IPOEMBI;

- CMEHHBIE Kpecia-KOIsICKH;

- CHeNHaIbHO 00O0PYyIOBAaHHBIE CAHUTAPHO-
TUTUEHUYECKHE TTOMENIEHUSI B OpraHu3aluu

I'AVK «TO
Jlom Iloa3uu
AHnpest
JleMeHTheBay

Obecnieunts 000pYyIOBAaHUE TEPPUTOPUU U
MOMEIEHUS

- 0o0OpylnOBaHHBIE  BXOJHBIE  TPYMIIBI
naHjaycamu (oAbeMHBIMU MJIaTHOPMaMH);

- BBIJICJICHHBIC CTOSTHOK TUTSt
aBTOTPAHCITIOPTHBIX CPEJICTB MHBAJINJIOB,

- amanTUpoBaHHBIC JWM(TH, TOPYYHH,
pacHIMpEHHBIE IBEPHBIC TPOCMEI;

- CMEHHBIE KPECIa-KOJISCKH;
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- CHelHaJIbHO 00OpYIOBAaHHBIE CAHUTAPHO-
TUTUEHUYECKHE TTOMENICHUSI B OpraHu3aIluu.

Iloxazamens 3.2.
Obecneuenue 8
opeanuzayuu
yenosu
00CmynHocmu,
N0380NAIOUJUX
UHBANIUOAM
noayuamos  yciyeu
Hapaeue ¢ OpyeuMu,
BKIIIOYAS!
0yonuposanue  0is
UHBAIUOO08 NO CIYX)Y
U 3PEHUI0 38YKOBOLL U
3pumenvbHoul
ungopmayuu;
0youposanue
Haonucetl, 3HAKO8 U
UHOU MEeKCmOoBOU U
epaghuueckotl
ungopmayuu
3HaKamu,
8bINOJIHEHHBIMU
penveno-
MOYeyHbIM
wpugmom bpaiina,
B03MOIHCHOCD
npeodocmasienust
UHBAUOAM NO CIYX)Y
(ciyxy u 3peHuio)
yenye
cypoonepesooyura
(mughiocypoonepes
ooyuKa);  Haauuue
anbmepHamueHoU
eepcuu
ouyuarbHoco
cauma op2anuzayuu
6 cemu "Hnumepnem"
07151 UHBANUOO8 NO
3peHulo;,  NOMOwb,
oxazvieaemas
pabomuuxamu

I'BYK
«TAT»

ObecneunThb yCIOBUS TOCTYITHOCTH:

- nyOnIMpoBaHue Ui MHBAJIUIOB 1O CIYXY U
3pPEHUIO0 3BYKOBOM 151 3pPUTEIILHOU
uH(pOopMaLNH;

- BO3MOYKHOCTb MPEIOCTABICHUS HHBATHIAM

no ciayxy (ciayXy W 3peHHI0) YCIyr
CypONepeBOIUNKA
(TudocypaonepeBoIUNKA);

-  HaJIM4YME  AJIbTEPHATUBHOW  BEPCHUU
opUIMANTbHOTO caiiTa OpraHu3ali B CETH
«HTEpPHET» I UHBAIUAOB 10 3PEHUIO;

- TIOMOIb, OKa3biBaeMasi paOOTHUKAMU
OpraHu3alliy, TPOUIEANIUMHA HEOOXOAUMOe
oOy4deHue (MHCTpYKTHPOBaHUE)
(BO3MOXKHOCTb COIIPOBOKJICHHS
pabOTHHUKAMU OpraHU3allUN);

- HaJlMyue€ BO3MOYKHOCTH IPEIOCTABICHUS
YCIYId B JUCTAHIMOHHOM DPEXHMME WIM Ha

JIOMY

I'bYK «Teatp
KyKOJI»

ObecneunThb yCIOBUS TIOCTYIMHOCTH:

- nyOJIMpOBaHUE ISl MHBATUIOB TIO CIYyXY U
3PEHUIO 3BYKOBOM 151 3pUTEIIBHON
uHpopManuy;

- nyOnupoBaHUE HAIIMCEH, 3HAKOB U MHOM
TEKCTOBOM M Tpaduyeckor HHPOpMAIUU
3HaKaMH{,  BBINOJHEHHBIMH  pelbedHO-
TOYeUHBIM mIpudTOM bpaiins;

- BO3MOYHOCTb IIPEI0CTAaBICHUS NHBAINIAM
no ciayxy (cayxy © 3peHHI0) YCIyr
CypAOIIEPEBOIUMKA
(TudocypaonepeBoUHKa);

-  HaJIW4M€  AJIbTEPHATUBHOM  BEpCHU
O(pUIIMATBHOTO CaiTa OpPraHu3ali B CETH
«IHTEpHET» MJI1 HHBAJIUAOB MO 3PEHUIO

I'bYK
TBepckon

oOnactu
«THO3»

ObecnieunTh yCIOBUS TOCTYITHOCTH:

- BOBMOKHOCTH MPEIOCTABICHIS] HHBAJIHIaM
nmo ciayxy (Ciyxy W 3pEHHI0) YCIyT
CypAOTIepEBOTINKA
(TudocypaonepeBoIUNKA);

- HAJIW4YAE BO3MOXXHOCTH TPEIOCTABICHUS
YCIYTH B NUCTAHIIMOHHOM DPEXHUME WU Ha

JIOMY
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opeaHuzayuu,
npoueouuMu
Heobxooumoe
o0bOyueHue
(uHcmpyxmuposanu
e) (803MOIHCHOCD
CONPOBOIHCOCHUSL
pabomuukamu
opeanuzayuu);
Hanuuue
803MOJCHOCTU
npeodocmasierus

yenyau 6

OUCMAHYUOHHOM
pedxcume  UU
oomy.

HA

I'bBYK
«BpIlIIHEBOIO
LKW
IpamMTeaTp»

ObecneunThb yCIOBUS TOCTYITHOCTH:

- nyOnupoBaHUE HAJINUCEH, 3HAKOB U MHOU
TEKCTOBOM M rpaduyeckoil HHPOpMALUU
3HaKaMH,  BBINOJHEHHBIMH  pebeHO-
TOueYHBIM 1IpupTOM bpaiins;

- BOBMOKHOCTb MPEJO0CTABICHUS] MHBAIHIaM
no ciayxy (ciayXy W 3peHHI0) YCIyr
CypAOTEepEeBOUHKA
(TudocypaonepeBOIUNKA);

- Hajgu4Me  ajJbTEpPHATHUBHOM  BepcUHU
opuUIMaANTbHOrO caiiTa OpraHu3alu B CETH
«HTEpHET» 711 MHBATUAOB 110 3PEHUIO;

- TIOMOIb, OKa3biBaeMasi pabOTHUKAMU
OpraHu3alliy, TPOUIEAININMH HEOOX0AUMOe
oOydeHue (MHCTpYKTHPOBaHUE)
(BO3MOKHOCTH COMPOBOXKJICHHUS
pabOTHHUKAMU OpraHU3allUN);

- HaJM4Yhe BO3MOXHOCTH MPEAOCTABICHUS
YCIYTU B JIUCTAHIIMOHHOM DPEXHUME WU Ha

JIOMY

I'bYK
«Kumpckun
IpamTeaTp»

ObecnednThb yCIOBUS IOCTYIMHOCTH:

- BOBMOKHOCTbH MPEJ0CTABICHUS] MHBAIHIaM
no ciayxy (Ciyxy W 3pEHHI0) YCIyT
CypAOTIepEeBOTUHKA
(TrdocypaonepeBoIUNKa);

- HaJIW4Yhe BO3MOXHOCTH TMPEAOCTABICHUS
YCIYTH B JIUCTAaHIIMOHHOM DPEXHUME WU Ha

JIOMY

I'BYK TOKI'

ObecnednTh yCIOBUS TIOCTYIMHOCTH:

- BOBMO>KHOCTH MPEIOCTABICHHS MHBAIHUIAM
no ciayxy (ciayXy U 3pEHHI0) YCIYyr
CypAOIIEepEeBOIUHKA
(TudocypaonepeBoUHKa);

- HaJIW4Yhe BO3MOXHOCTH TMPEAOCTABICHUS
YCIYTH B JUCTAHIIMOHHOM DPEXHMME WU Ha

JIOMY

I'bYK
TOYHB wuwm.
AM.
['opskoro»

ObecnieunTh yCIOBUS TOCTYITHOCTH:

- TyONMpOBaHUE HAANHUCEH, 3HAKOB U MHOMU
TEKCTOBOM U Tpaduyeckoit uHOpMAIIH
3HaKaMH,  BBIMIOJIHEHHBIMU  pelbeHO-
TOYEUYHBIM mpudpTomM bpaiins;-
BO3MOKHOCTb MPEIOCTABICHHUS] WHBAJINUIAM
nmo ciayxy (Conyxy W 3pEHHI0) YCIyT
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CypAOIepeBOIYNKA
(TudnocypaonepeBoAUNKA)

I'bYK
TOLACY um.
A.C.
ITymkuHa

ObecneunThb yCIOBUS TOCTYITHOCTH:

- nyOnIMpoBaHue Ui MHBAJIUIOB 1O CIYXY U
3pPEHUIO0 3BYKOBOM 151 3pPUTEIILHOU
uH(pOopMaLNH;

- BO3MOYKHOCTb MPEIOCTABICHUS HHBATHIAM
no ciayxy (ciayXy W 3peHHI0) YCIyr
CypONIepeBOIYNKA
(TrudocypaonepeBoAUNKA)

I'bYK
«TOJHT»

OOecreynTh yCIOBUS JOCTYITHOCTH:

- BOBMOYKHOCTbH MPEOCTABICHHS HHBAJIHIAM
no ciayxy (ciayXy W 3peHHI0) YCIyr
CypoOnepeBOaINKA
(TH(IOCYpIOTIEPEBOTUNKA);

- TIOMOIb, OKa3biBacMas pPaOOTHUKAMHU
OpraHU3alliy, TPOIICAIIUMH HEOOXOIUMOE
oOyueHue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTh COTIPOBOXKICHHS
paboTHUKAMU OpraHu3aIlnn)

I'bYK TOIK
«IIponerapka
»

ObecnednThb yCIOBUS IOCTYIMHOCTH:

- nyOJIMpOBaHUE ISl MHBATUIOB TIO CIyXY U
3PEHUIO 3BYKOBOM 151 3pUTEIIBHON
uHpopManuy;

- BO3MOYHOCTb IIPEI0CTABICHUS NHBAINIAM
no ciayxy (ciyxy W 3pEeHMIO) YCIyT
CypIonepeBOIUNKA
(TrdocypaonepeBoIUNKa);

- HaJlM4yu€ BO3MOYKHOCTHU TMPEIOCTABICHUS
YCIYTHM B JIUCTAHIIMOHHOM PEXUME WU Ha
0OMY

I'BYK
«TBeprrochu
JT6MOGOHT»

ObecnieunTh yCIOBUS TIOCTYITHOCTH:

- MyOJIMpOBaHUE VISl MHBATUIOB TIO CIyXY U
3PEHUIO 3BYKOBOM 151 3pPUTEIBHOU
uH(pOpMaIIHH;

- TyONMpOBaHUE HAANHUCEH, 3HAKOB U MHOU
TEKCTOBOM U Tpaduyeckoit uHOpMAIIH
3HaKaMH,  BBIMIOJIHEHHBIMU  peibeHO-
TOYeYHBIM mpupTOM bpaiins;

- BO3MOXHOCTb IPEI0CTaBICHUSI NHBAIHIAM
mo ciayxy (Cnyxy W 3pE€HHI0) YCIyT
CypJIONIEpEBOTUMKA
(TudocypaonepeBoAUNKA)
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-  HaJIW4Yhe  aJlbTePHATHBHOW  BepCUU
ouManbHOTO CcaiiTa OpraHu3alud B CETH
«HTEpHET» 7151 MTHBAJIMOB 10 3PEHHUIO;

- TIOMOINb, OKa3blBaeMas paOOTHUKAMHU
OpraHM3alHH, TPOUICAIINMH HE00X0auMOe
oOyudeHue (MHCTpYKTHUPOBaHUE)
(BO3MOKHOCTh COMPOBOXKJICHUS
pabOTHUKAMH OpraHU3aIuu);

- HaAJIWYHE BO3MOXKHOCTH MPEIOCTaBICHUS
yCIyTHd B JAUCTAHIIMOHHOM pPEXUME WU Ha
JIOMY

I'AYK «TO
Jom I1oa3un
AHnpes
JlemeHTBEBA»

ObecneunThb yCIOBUS TIOCTYIHOCTH:

- nyOJIMpoBaHuE JJIsl MHBATUIOB 1O CIyXY U
3PEHUIO0 3BYKOBOM 151 3pPUTEIIBHOU
uH(pOopMaINH;

- nyOnupoBaHUE HAJIUCEH, 3HAKOB U MHOM
TEKCTOBOM U Tpaduyeckod uHPopManmu
3HaKaMH,  BBITIOJIHCHHBIMH  pelbeHO-
TOYEYHBIM 1IpupTOM bpaiins;

- BO3MOYHOCTb IIPEI0CTAaBICHUS NHBAINIAM
no ciayxy (ciyxy W 3pEHHI0) YCIyT
CypIonepeBOIUNKA
(TrdocypaonepeBOIUNKA);

- TIOMOIIb, OKa3biBaeMas pPabOTHUKAMHU
OpraHu3alliy, TPOUIEANIUMHA HEOOXOANUMOe
oOydeHue (MHCTPYKTHUPOBAHUE)
(BO3MOKHOCTb CONPOBOKJICHHS
pabOTHUKAMH OpraHU3aIiN).

ITokazarens 3.3

I'BYK
«TBepwrochu
JT6MOGOHT»

VYBEMUUUTh JIOJI0 «IOJIy4aTeael YCIIyT,
YIOBJIETBOPEHHBIX IOCTYIHOCTBIO YCIIYT JJ151
uHBamuaoB (B % or oOmero umcna
ONPOUIEHHBIX noyryyaTtenei yCIIYT-
UHBAJIUJOB)»
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MPUJIOXKEHKS
HPUJIOKEHME 1

IIpunoxenue
K npuka3zy Munrpyzna Poccun
ot 31 mas 2018 r. Ne 344n

Enunblii nopsaok pacuera nokasareJsieil, XapakTepu3yOIIUX o01He KPUTEPUH OLIeHKH
KA4ecTBA YCJIOBHIl 0Ka3aHHUs yCJIYT OPraHu3anMsMM B cgepe KyJIbTYpPbl, OXpPAHbI
310POBbsi, 00pa30BaHUsl, COLNATBLHOI0 00CIy:KHUBAHUSA U (elePAIbHBIMU YUPeKIeHUSIMU
MeIUKO-COLHAIBHOM IKCIEePTU3bI

1. Enunblii nopsiiok pacyera rnokasaresei, XapakTepu3youX 001ue KpUTEpUN OLEHKU
KayecTBa YCJIOBHMM OKa3aHHs YCIYI OpPraHuM3alMsIMHU B cdepe KyJIbTypbl, OXpaHbl 310pPOBBS,
00pa3oBaHus, COIMAIBHOTO OOCTYXUBaHHS U (eNepallbHBIMH YUPEKJICHUSIMH MEIUKO-
COLIMANIBHOM AKCIEPTU3bI (J1ajee COOTBETCTBEHHO — OpraHu3alliu COLuanbHON cdepbl, Eaunbit
MOPSIJIOK), pa3paboTaH B LEISIX METOIMYECKOr0 oOecrieueHus! MpOBEICHUS HE3aBUCUMOM OLIEHKU
KayecTBa YCIOBUH OKa3zaHUA yCIyr OpraHu3alMsIMH COIMaIbHOM cdepsl (anee — He3aBHUCUMAs
OIIeHKa Ka4yecTBa) B COOTBETCTBUU C HaCThIO 2 craThu 12 DenepalibHOTO 3aKOHA OT 5 /eKa0ps
2017 r. Ne 392-®3 «O BHeceHNHM M3MEHEHWH B OTACIBHBIC 3aKOHOATEIbHEBIE aKThl PoccHuiickoit
@denepany MO BOMPOCAM COBEPIIEHCTBOBAHMS IMPOBEIEHUS HE3aBUCHMOI OIEHKH KayecTBa
YCIIOBU OKa3aHUs yCIyr OpraHu3alusMH B cepe KylbTypbl, OXpaHbl 3/I0pPOBbS, 00pa30BaHus,
COIMAIBHOTO  OOCTy)KMBaHUS ¥  (enepabHBIMH  YUPESKICHUSIMH  MEIUKO-COIHMATBHON
AKCHEPTU3BDY.

2. [TokazaTenu, XxapakTepu3yIKue 00IHne KpUTEPUH OIIEHKH KaueCTBa YCIOBUN OKa3aHUs
YCIyT OpraHu3alusMU COLMAIbHOM cdepbl (Jajmee COOTBETCTBEHHO — IOKa3aTeld OLICHKH
KayecTBa, KPUTEPUH OLIEHKU KayecTBa), yCTAHOBJICHBI:

B cepe KynbTyphl - IpukazoM MuHucTepcTBa KyabTyphbl Poccuiickoit denepanuu ot 27
ampens 2018 1. Ne 599 «O06 yTBepKACHHH TOKa3aTeNIed, XapaKTePU3YIOMNUX OOIIHe KPUTEPUH
OIICHKM KauecTBa YCJIOBMH OKa3aHUs YCIYr OpraHU3alMsIMHU KyJIbTYpbl» (3aperUCTpUpOBaH
MunuctepctBoMm toctuiiuu Poccuiickoit @enepanun 18 mas 2018 r., peructpanroHHbiii Ne
51132);

B cdepe oxpaHbl 30pOBbsl — MPUKa30M MuHHCTEpCTBA 3/paBooxpaHenust Poccuiickoii
®denepannn ot 4 mast 2018 . Ne 2011 «O0 yTBep)KIeHNN MIOKa3aTeseH, XapaKTepHU3yIoIuX o0mue
KPUTEpUU OLEHKM KAayecTBA YCIOBUU OKa3aHUs YCIYI MEIULMHCKAMM OpraHU3alMsIMH, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAas OLIEHKa» (3apeructpupoBaH MUHHCTEPCTBOM
roctunu Poccuiickoit @enepanun 23 mas 2018 r., peructpannoHusiii Ne 51156);

B cepe oOpazoBaHusa — mpukazoM MuHHcTepcTBa 00pazoBaHus U Hayku Poccuiickoii
Oenepannu ot 5 nekadpst 2014 . No 1547 «O0 yTBepkIeHUHU MOKa3aTemneil, XapaKTepu3yomux
oOlme KpUTEPUH OLIEHKM KadecTBa O00pa3oBaTeNbHONW  JESATENbHOCTH  OpraHu3alui,
OCYILIECTBISIONINX O00pa30BaTENbHYIO JEATEIbHOCTBY (3aperucTpupoBaH  MUHUCTEPCTBOM
toctuuu Poccuiickoit @enepanuu 2 depains 2015 r., peructpannonnsiit Ne 35837);

B cepe colmanbHOrO OOCTY)KUBaHUS - MPUKa30M MUHHCTEPCTBA TpyJa U COLMAIBHOM
3auThl Poccuiickoit deaepannu ot 23 mas 2018 r. Ne 3170 «O0 yTBepKIACHUU NOKa3aTeleH,
XapaKTePU3YIOIINX 00IIHe KPUTEPUH OIICHKH KauyecTBa YCIOBUN OKa3aHUsl yCIYT OpraHu3alusIMu
COLIMANIBHOTO  OOCHyXHUBaHHs ¥  (eaepanbHBIMU  YUPESKICHUSIMU  MEIUKO-COLMAIbHON
AKCIEPTU3BI» (3aperucTpupoBaH MuHHcTepcTBOM rocTulinu Poccuiickoit @enepannu 14 uioHs
2018 r., peructpanoHHbiit Ne 51346).

3. 3HadyeHus mokaszareneil OIeHKH Ka4ecTBa PAaCCUUTHIBAIOTCA B OAJIaX U UX MAKCUMAIIBHO
BO3MOXHOE 3HadeHue coctapiser 100 6annos:

a) JIs1 KaXKJI0TO TOKa3aTelisd OLEHKH KauyecTBa;

0) 1o opraHu3aIuy;
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B) B IICJIOM IO OTpPAaciy, MYHUIIUMNAIBHOMY 0O0pa3zoBaHuio, CcyObekry Poccuiickoit
®epnepaunn, Poccuiickon Penepanuu.

4. Pacyer mokaszaTesneil, XapaKTepU3yIOIUX KpUTepUil OlleHKU KadecTBa «OTKPBITOCTh U
JIOCTYIHOCTh HH(POpMAUK 00 OpraHu3aiy COIUAIBHON chepbi»:

a) 3HaYCHHE MoKa3aTess OLEHKH KauecTBa «COoOTBETCTBHE MH(OPMAIIUHU O JIEATEIHLHOCTH
OpraHMW3aluy CONMATbHONW c(]ephl, pa3MENmeHHON Ha OOIIETOCTYMHBIX HH()OPMAIIMOHHBIX
pecypcax, ee CoIepKaHu0 U MopAKy ((popme), ycTaHOBIICHHBIM 3aKOHOIATEIBHBIMU U HHBIMH
HOpPMaTUBHBIMU TpaBOBbIMH akTamu Poccuiickoit ®enepaummn» ([luwg) ompenensercs mo

dbopmyie:

I/ICTGH}I + I/Icaﬁr
M= ( 2% Wsopn )x100, (L.
Trac
I/ICTCHZ[ — o00beM I/IH(bOpMaIlI/II/I, paSMCHICHHOfI Ha I/IH(i)OpMaHI/IOHHI)IX CTCHOIax B IIOMCIIICHUN
OopraHu3anuu,

WNeaiir — 00beM uHOpManuM, pa3MemeHHOW Ha O(HIIMaIbHOM caiiTe OpraHu3alHNH
colManbHONU cdeprl B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn «/HTepHeT» (manee —
O(UIMAIbHBIN CaliT OpraHu3alyn);

Wiopw - o0ObeM  wuHGpOpManuu, pa3MelleHHe KOTOpOod Ha  0OLIeAOCTYMHBIX
MH(POPMAIMOHHBIX pecypcax YCTAaHOBJEHO 3aKOHOJATEIHHBIMH W HWHBIMH HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanmu;

0) 3HaueHWe TMOKa3aTensi OLeHKW KkadectBa «Hamnume Ha odunumanbHOM caiite
OpraHu3aIuyi COIUATBHOU chepbl HHPOPMAIIMHU O AUCTAHITHOHHBIX CIIOCO0aX 0OpaTHOU CBSI3H U
B3aUMOJICHCTBUS C TOJydaTeasiMu yeiyr U ux GyakauorupoBanue» (Ilmer) ompenensercs mo
dhopmyie:

H,ELI/ICT = T,ZLHCT X C;LMCT, (12)
rjae:

Tuuer — KomuuecTBO OamioB 3a HalMUyue Ha O(QUIMAIBLHOM CcalTe OpraHu3aluu
nH(pOpMalUK O JAUCTAHIIMOHHBIX CIocOo0ax B3aUMOJIEHCTBHUS ¢ moiydarensmu ycayr (mo 30
0aJIJIOB 32 KaXKIbIN JUCTAHIIMOHHBIN CIIOCO0);

Ciner — KOTHUECTBO (DYHKIIMOHUPYIOLIUX JAUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS C
MOJIyYaTeJIIMU YCIIYyT, HH(OpMAIHs 0 KOTOPBIX pa3MellleHa Ha 0(pUIIMaIbHOM CaiiTe OpraHu3aluu
COLIMANILHOM c(ephl.

B) 3HaYCHHE MMOKa3aTeNsl OLEHKU KauecTBa «J{o1s momydaTeneid ycnyr, yI0BI€TBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYNHOCTHIO HHGOPMALMU O JESITeNbHOCTH OpraHU3aluu
couuansHo chepsi» (IT°"Py,), onpenensercs no Gopmyne:

yCTeH +ycaﬁT
TIo7Py = ( 2Xﬂq ; )x100, (1.3)
00111

rie

yCTeHZ[ - 4YHCJIO HOHy‘IaTeﬂeﬁ YCIYyr, YHOBJICTBOPCHHBIX OTKPBITOCTBIO, MIOJIHOTOM U
AOCTYITHOCTBIO I/IH(bOpMaI_II/H/I, pa3MeH.[eHHOﬁ Ha I/IH(bOpMaHI/IOHHbIX CTCHAAX B IIOMCIICHHNHU
OpraHM3alliK COLMAIBHOM cEpHI;

Veaiir - YHCIO TIOJyYaTeNel yCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW |
AOCTYITHOCTBIO I/IH(i)OpMaL[I/II/I, pa3MeH_[eHHOI71 Ha O(l)I/H_H/IaJ-H)HOM calrte OpraHu3anuvu;

Yoou - 00IIIEE YUCIIO OTNPOLIEHHBIX MOIydYaTeNel YCIyr.

5. Pacuer mokasaTeseil, XapakTepU3YIOIIUX KPUTEPHi OlleHKH KauecTBa «KoMdpopTHOCT
YCHOBI/H\/‘I npeaoCTaBJICHUSA YCJIYT, B TOM YUCJIC BPEMS OKUIAAHUA TPCAOCTABJICHUA YCIIYT»:

a) 3HAYCHHUC IT0KA3aTC/Is1 OLCHKM Kad€CTBa «O0ecneuenue B opraHu3alnuunu COHHaﬂBHOﬁ
chepsl KoMpOpTHBIX yenoBuil npeaoctasienus yeiuyr» ([kowp.yer) Onpenensercs no hopmye:

HKOMCIJ.YC.TI = TKOMCI)XCKOMCIJ, (2 1)
rac:
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Tkomp— KOJIMUECTBO OauIOB 3a HAJIMYME B OPraHu3alul KOM(OPTHBIX YCIOBHMA
npenocTaBieHus ycayr (mo 20 6a/ioB 3a Kaxa0e KoM(QOpTHOE YCIOBHUE);

Cromp — KOTUIECTBO KOMGPOPTHBIX YCIOBHIA MPEIOCTABIICHUS YCITYT.

0) 3HaueCHME MOKa3aTesIsd OIIEHKH KadyecTBa «BpeMs 0:KMJaHMs IIPEeIOCTaBIeHUs ycIyru”
(cpenHee BpeMs 0XKUIaHUS U CBOEBPEMEHHOCTS npenocTaBieHust yeayru» (Iloxus) onpenensercs:

B Cllyyae€ NPUMEHEHHs JIBYX YCJIOBHH OLIEHKM KauecTBa (CpeaHee BpeMs OKHUIaHUS
MIPEIOCTABJICHNUS YCIYIM W JOJs [OJydaTeled yciayr, KOTOpbIM Ycilyra IpeJoCTaBiieHa
CBOEBPEMEHHO) PacCUUTHIBAETCS M0 PopMyIie:

ycBoeBp

Hox(pm = (Comm +
quLu

x100)/2, (2.2)

rie

Coxuz — CpeIHEe BpeMs OXXHUIAHHS IMPEIOCTABJIICHUS YCIYTH, BBIPAKEHHOE B Oauiax:
NpeBbIIaeT YCTAHOBJIEHHBIH CPOK OxuaaHus, — O GaioB; paBeH YCTAHOBIEHHOMY CPOKY
oxunanusi — 10 GayyioB; MEHbIIIE YCTAHOBIEHHOTO Cpoka oxumaHus Ha 1 neHs (Ha 1 gac) — 20
0amioB; MeHbllle Ha 2 1Hs (Ha 2 yaca) — 40 6amuioB; MeHble Ha 3 aHs (Ha 3 yaca) — 60 6amioB;
MEHbIII€ YCTAHOBJICHHOTO CpOKa OKHJIaHUs HE MEHee, ueM Ha 2 cpoka — 100 6amios);

YEBOEP - yyciio mostydartenel yeiiyr, KOTOPhIM YCIIyTra IpeioCcTaBlieHa CBOEBPEMEHHO;

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX TOTYJaTeIeH YCIyT;

B CJTy4ae MPUMEHEHHUS TOJBKO OJHOTO YCIIOBHSI OIICHKH KauecTBa, B pacueTe YIUTHIBACTCS
OJIVH U3 HUX:

Homua = Comua

201041

CBOEBD
Y x100;

I'1061.u
B) 3HaUEHHUE MOKa3aTels OLEeHKU KauecTBa «/loJis momyuaTenel yciyr yaoBIE€TBOPEHHBIX
KOM(pOPTHOCTBIO HpeJOCTaBIeHUs YCIyr OpraHusaluell coruambHoi chepbl» (IT°M%y,)
omnpenensercs mo popmyiie:

Homzm =

yKOM(b

[Teovey = T4 x100, (2.3)
0011

rjae

VoMb yyeno monydateselt yeuyr, yaoBIETBOPEHHBIX KOM(POPTHOCTBIO IPEIOCTABICHHUS
YCIIyT OpraHu3anueil counaibHou chepbl;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOIy4aTeN el YCIIyT.

6. Pacuer moka3zaresnieil, XapakTEpU3yIOUIUX KPUTEPUN OLICHKH KadecTBa «/{oCTymHOCTH
YCIIYT JUIS UHBAJUIOBY:

a) 3HAUYCHHE TOKa3aTess OLEHKU KauecTBa «OO0OpyaoBaHHE MOMEHICHWN OpraHU3aluu
COLIMANIBHOM c(epbl U MpUIIEeTaoNIeii K Hel TEPPUTOPHUU C YIETOM JAOCTYIHOCTH ISl UHBAIHIOB
(IT°P" ocr) ompenensieTcs no dpopmyse:

HOprﬂOCT = TOprﬂOCT X COerOCT , (31)

4 INokasaTenp OpUMeHsiETCA 11 OLEHKM OpPraHu3alMii B cepe OXpaHbl 310pPOBbs, COLUAILHOIO 0OCIYKUBAHHUS U
(hemepanbHBIX YUPEKACHUN METUKO-COMNAIBHON SKCIepTH3bl — cTaThs 79.1 demepanpHOro 3akoHa ot 21 HOAOps
2011 1. Ne 323-@3 «OO0 ocHOBax oOXpaHBl 340poBbi TpaxmaH B Poccuiickoit ®epepammm» (Cobpanue
3akoHomartenbcTBa Poccuiickoit @eneparmu, 2011, Ne 48, ct. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563),
cratbsa 23.1 @enepanpHoro 3akoHa ot 28 nekabpst 2013 1. Ne 442-03 «OO6 oCHOBaX COIMABHOTO OOCTYKUBAHUS
rpaxnaaH B Poccutickoit @eneparm» (Cobpanue 3akoHomaTenbeTBa Poccmiickoit @eneparmu, 2013, Ne 52, ¢1.7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 8.1 demepanpHOro 3akona or 24 HosOps 1995 1. Ne 1813
«O coumanpHONM 3ammTe MHBAIMAOB B Poccmiickoit ®Deneparm» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit
Oeneparn, 1995, Ne 48, cr. 4563; 2017, Ne 50, ct. 7563).

> B cdepe 0xpaHBI 310POBbS CPOK OKHAAHHS ycTaHOBIeH B paznene VIII [IporpaMMBbl rocyIapcTBEHHBIX TapaHTHI
0ecrIaTHOrO OKa3aHUs TpakJaHaM MEIHUITMHCKOH momomy Ha 2018 rox u Ha mmaHoBeid mepuon 2019-2020 romos,
yTBepXkIeHHOU moctaHoBieHneM [IpaBurenscra Poceniickoit @enepanum ot 8 nexadpst 2017 r. Ne 1492 (Cobpanne
3akoHomaTenbcTBa Poccmiickoit @eneparmu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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re:

T joer — KOJTMYECTBO OA/UTOB 3a 00ECIICUCHUE YCIOBUUI JOCTYITHOCTH OPraHU3aIMy ISt
nHBaATUI0B (110 20 6ayIOB 3a KaXKI0€ YCIOBUE JIOCTYITHOCTH);

COP" joer — KOJIMYECTBO YCIOBHM JOCTYIMHOCTH OPraHU3aIUHU JIJIsl HHBAJIHJIOB.

0) 3HaueHHE IMMOKa3aTelNsl OICHKH KauecTBa «ObecreueHrue B OpPraHM3aluy COLUAIBHOM
cdepsl yCIIOBUI JOCTYITHOCTH, TIO3BOJISIFOIIMX HHBAJIHIAM II0JTy4aTh YCIIYTH HAPaBHE C APYTHMU»
(TP 1oer) OTIPEENsieTcs: mo Gopmyiie:

HyCHyFHOCT — TyCHyl"HOCT X CyCHyFHOCT, (3.2)
re:

TY joer — KOJMUYECTBO OAJIJIOB 3a 00CCIEeYCHUE YCIOBHU JOCTYIHOCTH, MO3BOJISIOIINX
MHBAJIUAAM INOJy4aThb YCJIYTd HapaBHe ¢ ApyruMu (mo 20 0OamuioB 3a Kaxaoe YCIOBUE
JOCTYITHOCTH);

CY oer — KOJIMYECTBO YCIIOBUH JIOCTYITHOCTH, MO3BOJISIONIAX WHBAIKIAM IOJTy4aTh
YCIyTy HapaBHE C APYTUMHU.

B) 3HAUEHHE MOKa3aTessl OICHKH KadecTBa «JloJs mosryqareneld yciuyr, yI0oBIETBOPEHHBIX
JOCTYIHOCTBIO yCIyr ais uHBanuaoB» (11°°"y;) onpenensercs no gpopmysne:

J10CT
1y, = ( YI— )x100, (3.3)
HWHB
rne

VAT - yucno momydarene yciayr-uHBaJMIOB, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT
JUTS-MHBAJTUIOB;

Yyiwe - YMCIIO OTIPOIIECHHBIX TIOTyYaTeNeH YCIIyT-HHBAINIOB.

7. Pacuer 1mokasaTeleld, XapakTEpU3YIOLIUX  KPUTEPUHM  OLIEHKM  KadecTBa
«/loOpoxenaTebHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHu3aIlii COIMMAIBHON chephiy:

a) 3HaYCHHE TTI0Ka3aTelIs OLIEHKU KauecTBa «J{oJis1 momyuarenei ycinyr, yIoBIeTBOPEHHBIX
TO0OPOKENaTeTbHOCTBIO, BEKJIMUBOCTHIO PAOOTHUKOB OpraHU3AlMM  COLMAIBHON  Cdepshl,
oOeCreynBarOIUX TEPBUYHBIA KOHTAKT W WH(POPMHUPOBAHWE TIONydYaTeNlss YCIYyrH TpH
HEMOCPEJCTBEHHOM O0paIlleHHH B OpraHU3alfIo COlMabHOM cepbiy (IT7PP*1Ty ) onpenensercs
o ¢hopmye:

'}/ 1IepB.KOHT

HHepB .KOHT - (
ya
I‘1061.11

%100, 4.1)

rze

Y epBKoHT YUCJIO TOJy4YaTeed YCIIYT, YAOBIETBOPEHHBIX JJI00POKEIATEIBHOCTHIO,
BEXJIMBOCTBIO PAOOTHHKOB OpraHHW3alud, OOCCIICYMBAIOIINX IEPBUYHBI KOHTAaKT U
WHGOPMHUPOBAHKE TIOTyYaTEIs YCIYTH;

Yoom - 0OIIIEE YKCIIO OMPOIICHHBIX MOJTydaTeien yCIyr;

0) 3HaUeHUE MOKa3aTess OI[CHKH KadecTBa «JloJ1sl mosrydarenell yCiuyr, YA0BISTBOPSHHBIX
TOOPOKENATENBHOCTIO, BEKJIMBOCThIO PAOOTHUKOB OPraHU3allMM  COLMAIBHOW  CQepsl,
o0eCreunBarOIIUX HEMOCPEACTBEHHOE OKa3aHWE YCIyrd MpH OOpalieHHH B OPraHU3aIUIo
couuansHOU chepbiy (IT%YVTy ) onpenensercs no Gopmyne:

yoKas.yenyr
U )x100, 4.2)
001

1—[()I<as.ycnyryII — (
rue
YORBYENT - ypcno mojiydarened ycayr, YIOBJIETBOPEHHBIX J0OpOXKENaTeNbHOCTHIO,
BEXJIMBOCTBIO PAaOOTHUKOB OpraHu3aly, OOECHEeuMBAIOIIMX HEMOCPEICTBEHHOE OKa3aHue
yCIIyTH;
Yoow - 0OIIIE€ YHMCIIO ONPOIIEHHBIX MOJTydaTenen yCyr;
B) 3HaYECHME [T0KA3aTeNsl OLEHKU KadecTBa «J{oJ1s1 mosyyaTenel ycayr, ya0BIETBOPEHHBIX
J0OPO’KENaTENbHOCTBIO, BEXJIMBOCTBIO PAaOOTHHUKOB OPraHM3allMM COLMAIBHON cdepbl Npu

WCIOJIb30BAHMU JUCTAHIIMOHHBIX (GopM B3ammozewcTBusy (IIP7"¥C'y) ompenensercs 1o
bopmyre:
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BCXKIL.AUCT
y

[EewLmmer ( _
ya
qum

)%100, (4.3)

rjae
YBOWLAICT _ qycno  monydarenedl  yCIyr, YAOBIETBOPEHHBIX TOOPOKETaTeIbHOCTHIO,
BEXJIMBOCTBIO paOOTHUKOB OpTaHU3allMM TPH HCIOJB30BAaHUM JHCTAHIIMOHHBIX (opM
B3aUMOJICHCTBHS,

Yoo - 0OIIIEE YMCIIO OMPOLIEHHBIX MTOJTy4aTeNIeH YCIIYT.

8. Pacuer nmnoka3areneil, XapaKTepU3YIOIIMX  KpUTEpUH  OLEHKU  KadecTBa
«Y IOBIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIYI»:

a) 3Hau€HUeE MoKa3aTess OLEHKU KauecTBa «Jlois mosyuyaTenei yciayr, KOTOpble TOTOBbI
PEKOMEHI0BAaTh OPraHU3aIUI0 COLUAIbHON CeEpbl pOACTBEHHUKAM U 3HAaKOMBIM (MOTJIM ObI €€
PEKOMEH/I0BaTh, €Cii Obl ObLJIa BO3MOXKHOCTH BBIOOpA OpraHM3alluu COIUATBLHOU cdepbl)»
(ITpexom) OTIpEIEIIIETCS TIO POPMYIIE:

IMpexom = ( —Zfekw )x100, 5.1
o6

rjae

Vopekow - UHCIO TOJIydaTeNed YCIyr, KOTOpPbI€ TOTOBBI PEKOMEHJIOBATh OPraHU3ALUI0
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ pEKOMEH/10BaTh, €CJIM ObI Obl1a BO3MOKHOCTH BbIOOpa
OpraHu3aIin);

Yoo - 0OIIIEE YKCIIO OMPOIIEHHBIX MOJTydaTeNel yCIIyT;

0) 3HaueHHe MoKazaTeis OLEHKU KauecTBa «/{oyig mosyyareneit yciyr, y10BI€TBOPEHHBIX
OpraHU3al[MOHHBIMH YCIOBUSAMU NpenoctaBieHus yeayr» (I1°PY ) onpenensiercs no gpopmyse:

opr.yci
7737, = (———— )x100. (5.2)
obm
riae

YOPHYEl . quceno momyvarenei yeiryr, YAOBJIETBOPEHHBIX OpTraHU3allMOHHBIMU YCIOBUSIMHU
MPEIOCTABICHUS YCIYT;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOIydaTesel yCIIyT;

B) 3HaUYECHHE MOKa3aTessl OLEHKU KadecTBa «J{o1s momyuaTenel yciayr, yIOBIETBOPEHHBIX
B IIEJIOM YCIIOBHUSIMHU OKa3aHUsl yCIYyT B opraHuzanuu counansHoi chepb» (Ily,) onpenensiercs no
dhopmyie:

Y

ya
T U )x100, (5.3)

Hyn = (
rae
VYyu - UUCIIO TIOTyYaTeNeH YCIyT, YAOBISCTBOPSHHBIX B IIEJIOM YCIOBUSMHU OKAa3aHUS YCIIYT
B OpraHU3alliy COLMATBHOM CEphI;
Yoom - 0OIIIEE YKCIIO OMPOIICHHBIX MOJTy4aTeIen yCIyT.
9. Iloka3arenu OILICHKHN KadycCTBa YCJ'IOBI/Iﬁ OKa3aHHud YCIYr' OpraHu3alusimMu COI.[PIaJ’IBHOfI
cdepbl, paCCYUTHIBAIOTCS:
110 OpraHu3aln COHHaﬂBHOﬁ C(I)epbl, B OTHOILICHHUU KOTOpOﬁ IMpOBCACHA HE3aBUCHUMAs
OLCHKAa Ka4YCCTBa,
10 MYHUIIHUIIAJIbHOMY O6pa3OBaHI/IIO B IICJIOM, a TAKXKE IO OTPaCIiIM COL[I/IaJ'IBHOI\/’I Cq)epbl —
IO COBOKYIMHOCTH MYHUIHUIIAJIBHBIX OpraHH3aHHI>i B C(l)ean KYJbTYPbI, OXpPaHbl 310POBbA,
O6pa3OBaHI/I5I n CconuaJabHOI'O O6CJ'IY)KI/IB3HI/ISI U HHBIX OpFaHI/I3aI_[PII>’I, PacCIlOJIOKCHHBIX Ha
TEPpUTOPUAX COOTBCTCTBYIOIIUX MYHHIUIIAIBHBIX O6paBOBaHHfI U OKa3bIBarOUIUX YCIYTU B
YKa3aHHBIX C(I)ean 3a CUECT 6IOI[)KCTHBIX aCCUTHOBaHMI 6IO,Z[)KCTOB MYHUIIUITAJIBHBIX

O6paSOBaHHﬁ6, B OTHOIICHUH KOTOPLIX IMTPOBCACHA HE3aBUCHUMAs OLICHKA Ka4Y€CTBAa,

®B cootBercTBUM cO craTheit 36.1 3akona Poccumiickoit ®eneparmu ot 9 okrs6ps 1992 r. Ne 3612-1 «OcHoBbI
3akoHOAarenseTBa Poccuiickort @enepannu o KynbType» (Bemomoctn Cheszna HapomHbIX aemyTatoB Poccuiickoit
Oenepamin 1 BepxoBroro Cosera Poccuiickoit @enepanuu, 1992, Ne 46, ct. 2615; CobpaHne 3aKoHOIATEIHCTBA
Poccutickoit @enepamuu, 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), cratheii 79.1 @enepanpHoro 3axoHa ot 21
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no cyonekty Poccuiickoit deneparyu B 1Ie7I0M, a TAKXKE MO OTPACISIM COLMATIBHOM Cephl
— TI0 COBOKYITHOCTH OpraHu3aiuii B cepax KyJabTypbl, OXpaHbl 3JI0pOBbs, OOpa3OBaHUS H
COLIMANIBHOTO OOCITYy)KUBaHUs, pPACHOJOKEHHBIX Ha TeppuTopuu cyowsekta Poccuiickoit
Odenepanyn, YYpPEAUTEISIMH KOTOPBIX SBISIOTCA CyObekT Poccuiickoit ®Deneparmuu  u
MyHUIIUNATbHBIE 0Opa3oBaHusi cyObekra Poccuiickoir ®exepannu, W WHBIX OpraHu3alui,
OKa3bIBAIOUINX YCIYTH B YKa3aHHBIX c(epax 3a CYeT COOTBETCTBYIOIIUX OIO/HKETOB OOKETHOM
cucteMsl Poccuiickoit @esepanuu,’ B OTHOIIEHMH KOTOPBIX IPOBEJEHA HE3aBHCHMAs OLIEHKA
Ka4ecTBa;

o Poccuiickoii deneparyu B 1eoM, O OTPACISIM COLUABHON Cephl — 0 COBOKYITHOCTH
opranM3anuii B cdepax KyJabTypbl, OXpaHbl 3/0pOBbs, O0Opa30BaHUs, COLMAIBLHOTO
OOCITy’)KUBaHUS, YUYPEAUTEISIMU KOTOPBIX sBisitorcsi Poccuiickas @eneparusi, CyOBEKTHI
Poccuiickoit @enepanuu 1 MyHUIIMnanbHble 00pa3oBanus cyobekToB Poccuiickoit @enepanuu, a
TaKke (QerepalbHbIX YUYPEXKJIEHUNH MEIUKO-COLMAIbHON SKCIEPTU3bl M WHBIX OpraHHU3aluii,
OKa3bIBAIOIIUX YCIYIH B YKa3aHHBIX cepax 3a CUET COOTBETCTBYIONIUX OIOKETOB OIOKETHOM
cuctembl Poccuiickoit ®@enepannu, B OTHONIEHUH KOTOPBIX IMPOBEICHA HE3aBUCUMAsl OLICHKA
Ka4ecTBa:

a) MoKa3aTeslb OLIEHKM KadecTBa IO OpraHM3alliyd COLMAlIbHOW cdephl, B OTHOIICHUU
KOTOPOi1 MpoBe/ieHa He3aBUCHUMasl OlIEHKa KaueCTBa PacCUUThIBAeTCs Mo popmyIie:

Sn=) K™/5, (6)
riae:

Sn — IOKa3aTeNnb OLIEHKU KauyecTBa N-OW OpPraHu3aIuu;

K™, — cpenneB3BelleHHass cymMma IOKas3aTeliell, XapaKTepH3YIOIIUX Mm-bIil KpuUTepHii
OIIEHKH Ka4eCTBa B N—Oi OPraHU3allii’, PACCYUTHIBAEMAs 1O (OPMyYIIaM:

Kln:(0a3xnnnﬂ(l1 + 0,3xIT"gper + 0,4 HH_OTKPYH)
K20=(0,3 X" cougy.yen + 0,45 gy + 0,3 X1y )
KC=(0,3XTT" P oy + 0,4XTT YT poer + 0,3 [Ty,
K4n:(0’4XHH—H6pB.KOHT - + O,4XHn_OKaS'yCHyFy;L + O,ZXHH_B@KH’HHCTWJ)
K5h=(0,3 XTI pecom + 0,2XIIOPTYeN |+ 0, 5xTT7,),

Mg ... "y — mokazaTenu OIEHKM KayecTBa, XapaKTEPHU3YIOIIME OOIIMe KpUTEpHUH
OIICHKH KauecTBa B N-Oi OpraHu3ally, pacCUUTaHHbIE 10 (opMyliaM, MIPUBEICHHBIM B IyHKTax 4
- 8 Enunoro nopsijaka.

0) mokazareib OLEHKU KayecTBa 10 OTpaciii coluanbHOU cdepbl B cyobekre Poccuiickoit
@denepaliv pacCUUTHIBACTCS MO POpMyIIe:

Sou :Zsoun /Nov , (7)
rie:

S — mokazaTesnb OIEHKU KauecTBa [0 0-i OTPACIU COLIMAIbHOU cheppl B U-M CyOBEKTE
Poccuniickoit @enepanuu;

S, — moka3areib OIICHKHM KadecTBa IO N-OM OpraHU3alMk O-H OTpaciu CONMUAIBLHOMN
cdepsl B u-M cyobekte Poccuiickoit denepanuu;

N — KONIMYecTBO OpraHu3alyii, B OTHOUICHHMH KOTOPHIX MPOBOAMIACH HE3aBHUCHUMAs
OIICHKA Ka4eCTBa B 0-i OTpaciy COIMaIbHOM ceprl B u-M cyobekre Poccuiickoit deneparuu.

HOs10pst 2011 1. Ne 323-@3 «OO0 ocHOBax OXpaHBI 3M0pOBbs rpaxnaH B Poccuiickoit ®emepanumy (Cobpanue
3akoHomartenbcTBa Poccuiickoit @eneparmm, 2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, cT. 7563),
crateeit 95.2 ®emepampHOro 3akoHa or 29 nekabpst 2012 r.  Ne 273-®3 «O6 obpazoBanmu B Poccuiickoit
Oenepamm» (Cobpanue 3akoHOmaTenscTBa Poccntickoit eneparmm, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257,
2017, Ne 50, ct. 7563), cratweii 23.1 ®enepanpHoro 3akoHa ot 28 nmexadps 2013 r. Ne 442-03 «O06 ocHOBax
COIMANILHOTO O0CTHyxXuBaHus TpaxnaH B Poccuiickoit @enepammm» (CobpaHue 3akoHomaTenbcTBa Poccuiickoit
Oeneparm, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).

7 Jlnst opraHmsanuii KyJabTyphl, OCYIIECTBISFOIIMX CO3/aHUE, UCTIONHEHNE, TIOKA3 M MHTEPIPETALIMIO IPOU3BEIEHHI
JUTEPaTyphl ¥ NCKYCCTBA, 3HAYEHHE KPUTEPUEB, MO KOTOPHIM OIEHKA HE MPOM3BOANTCS, PACCUUTHIBAETCS MO N-OU
OpraHM3aIiy Ha OCHOBE U3MEPSEMBIX KpuTepues 1o Gpopmyie: K25, =(K!, + K3,)/2.
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B) IOKa3aTeidb OIICHKM KadecTBa IO OTPaciM CONUaNbHOU cdepbl 1o Poccuiickoit
denepanyy pacCYUTHIBAeTCA 10 (hopmyie:
Se=3S"/V, (8)
rjae
S°— moka3zaresnb OLICHKM KauecTBa JJIsl 0-i oTpaciu B 1enom no Poccuiickoit denepanuu;

V — konmdectBO cyOwnekToB Poccuiickoii denepanuu, B KOTOPBIX IMPOBOIMIACH
He3aBHCHMasl OLIEHKa KayecTBa B O-1 OTpaciu.
T') IOKa3aTelb OLIEHKHU KauecTBa Mo cyobekTy Poccutickoii deneparuu B 11e510M (1oKa3aTelb
JUIsl OLEHKH S(PQPEKTUBHOCTH JEATEIBHOCTH OPraHOB MCIIOTHUTEIBHONW BIACTH CYOBEKTOB
Poccuiickoit ®@enepaunu — «pe3yiabTaTbl HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHUs YCIYT
OpraHu3alUsaMH COUaNIbHOM cdepbl» ¥) paccunThiBaeTcs mo Gopmyie:
S*=>S"/ Qu, 9)
rjae:
S" — moka3zarenb OLEHKU KayecTBa B u-oM cyObekTe Poccuiickoit @enepanum;
S — mokasaTesnb OLEHKU KauecTBa [0 0-i OTPACIIN COLIMATIBHON cpeppl B U-M CyOBEKTE
Poccuiickoit denepanuy;
Qu — KOJINYEeCTBO OTpaciiel counanbHON cdepbl, B KOTOPBIX B U-0M cyObekTe Poccuiickoit
®denepanyy NPoOBOIUIACH HE3aBHCUMAs OIIEHKA KaueCTBa.
1) TIOKa3aTelb OIIEHKU KayecTBa B 11esioM 1o Poccuiickoit deaepaniun pacCUMTHIBACTCS 110
bopmyie:
S'=YS"/R, (10)
rae
S"—moka3aTeins OlIEHKH KauecTBa B 1esioM 1o Poccuiickoit deneparuu;
R — kommyecTtBo cyobekToB Poccutickoit denepammm.
€) MoKa3aTeNb OIEHKH KaueCcTBa 10 MyHHIIUTIIAIHFHOMY 00pa30BaHUIO (TOPOJICKOMY OKPYTY
U MyHUIIUTIAIBHOMY paiioHY - B LI€JIOM [10 MyHHUIIMIIAIbHOMY 00pa30BaHHI0, a TAKXKe M0 OTpacisiM
cormanbHOM ceprl) (MoKazaTesb sl ONCHKH 3P(HEKTHBHOCTH IEATEILHOCTH OPraHOB MECTHOTO
CaMOYMpaBICHUS —  «pe3yjibTaTbl HE3aBHCHUMOW  OLIGHKM  KauecTBa  MYHHULHUIAIbHBIX
opranu3anuii B cdepax KyJIbTypbl, OXpaHbl 3J0POBbsl, OOpa30BaHHUS U COLHAIBLHOTO
o0CIyKMBaHUS M HMHBIX OpraHu3alluii, pacHoJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIMX
MYHHUIIMIIAIBHBIX OOpa30BaHWM M OKa3bIBAIOLIMX  YCIYrdM YyKa3aHHBIX cdepax 3a cuer
OIOMKETHBIX ~ ACCUTHOBAHUM OMOKETOB MYyHULMIAIBLHBIX 00pa30BaHUii»’) pPacCUMTBIBAETCS
aQHAJIOTMYHO TOPSAKY, MPEeIyCMOTPEHHOMY JUIsl pacueTa IMoKa3aTelis OLEHKHM KauecTBa IO
cyowrekty Poccuiickoit @eneparuu (B menom o cyosekty Poccuiickoii deneparuu, a Takxke 10
oTpacisiM couuanbHOU cepsl B cyobekte Poccuiickoii denepainun) B MOAMYHKTAX «O» U «T»
HacTosero nynkra Exunoro nopsiaka.

8 [Tynxr 24 Ilepeuns mokaszaTeneil 11 oneHKH 3((GEKTHBHOCTH AEATENLHOCTH OPTaHOB HCIIOJIHHMTENBHOM BIACTH
cyonexToB Poccuiickoit @eneparn, yrBepxkaeHHoro Yka3zoM llpesunenta Poccuiickoit @eneparnuu ot 14 HOSOps
2017 r. Ne 548 «O0 otierke 3(pPpeKTUBHOCTH ACATEIIFHOCTH OPTaHOB HCITOTHUTENBHOM BIIACTH CyOBeKTOB Poccuiickoi
Oeneparmm» (Cobpanne 3akoHOmaTenscTBa Poccuiickoit @eneparim, 2018, Ne 20, cr. 2821).
 Vkas llpesmpmenta Poccuiickoit ®Demepamun ot 28 ampens 2008 1. Ne 607 «O6 onenke 3(QpeKTMBHOCTH
JEATETbHOCTH OPTaHOB MECTHOTO CaMOYIPABJIEHHS TOPOJICKHX OKPYrOB M MYHHIMITAIBHBIX PAaiOHOBY» (C y4eToM
n3MeHeHwus1, BHeceHHOro Yka3zoM [Ipesnnenta Poccuiickoit @enepanmu ot 9 mast 2018 r. Ne 212, BcTynaronmyM B CHITY
¢ 1 saBaps 2019 r.) (Cobpanue 3axoHomaTenbeTBa Pocentickoit @eneparmm, 2008, Ne 18, ct. 2003; 2010, Ne 20,  cr.
2432;2012, Ne 43, cr. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).
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INPUJIOKEHME 2
AHKeTa VIS OIpoca nmojy4areseH ycJayr 0 KayecTBe YCJI0BH 0Ka3aHHUs yCayr

OPraHM3alUusAMH KYJIbTYPbI

YBaxkaemslil yuactHuk onpoca! OOO «TBepckoit ICMM» npoBoaut
UCCJIEOBAHNE B LIEJISIX BBISIBICHUS MHEHUS IPaXkJaaH O KAYECTBE YCIOBUI
OKa3aHUs yCIYT OpraHU3alusIMU KyJabTypbl. OTIpOC MPOBOAUTCS aHOHUMHO.

Ha3Banue HaceneHHOro myHKTa
[lonHOe Ha3BaHME OpraHU3alUN KYJIbTYpbI

Nuctpykuusi: O6BeauTe KPy>KKOM MOAXOSAIINN BApUAHT OTBETA.

1. [Ipu mocemenun opranuzanuu oopamaiuck au Bel k nuHpopmaluu o ee
NEATeIbHOCTH, Pa3MEIICHHOW Ha WH(OPMAIMOHHBIX CTEHJIaX B IOMENIEHUSX
Oopra"nu3amuu?

1. Ja 0. Her (mepexon k Bompocy 3)
2. YnoBiaeTBopeHbl JiM BBl OTKPBITOCTHIO, TMOJTHOTOW M JOCTYIMHOCTHIO
uH(OpMaIMK O ACATEILHOCTH OpPraHU3aIMU, Pa3MEIICHHOW Ha WH()POPMAIIMOHHBIX
CTEHJAaX B IOMEUIEHUH OpPTaHU3aLNH ?

1. Ja 0. Her
3. Honwp3oBanuck 11 Bel oduimanbHbIM callTOM OpraHU3alMU, YTOOBI MOIYYHUTh
UH(GOPMAIIHIO O €€ JeATeIbHOCTH?

1. Ta 0. Her (mepexon k Bompocy 5)
4. YnoBiaeTBopeHbl JM BBl OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTBIO
uHGOpMAIIK O JEATEILHOCTH OpraHU3allud, pa3MEIIeHHOW Ha ee O(HIHalIbHOM
caiite B M”H(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn "NHTepHer"?

1. 1a 0. Her
5. YnoBnetBopeHbl 11 Bbl KOM(pOPTHOCTHIO YCIOBHI MPEAOCTaBICHUS YCIYT B
opraHu3anuy (Hammure KoMGOPTHOM 30HBI OTHABIXa (OKHUIAHUWA), HAJUIUE H
MOHSATHOCTh HABUTAllUM B TOMEIICHUM OpPraHU3alld{;, HAJIW4Yue U JOCTYHNHOCTH
MUTHEBOM BOJbI B IOMEIICHUU OPTaHU3AIMU; HAIMYKUE U TOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMELIEHUN B OpraHU3alliy; YAOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSIHUE MOMEUIEHUN OpraHu3ally; TPAHCHOPTHAS IOCTYHNHOCTh OpraHU3alUuU
(Hanuuue OOIIECTBEHHOTO TPAHCIOPTA, NApPKOBKH); JOCTYHMHOCTh 3allUCH Ha
noiiydeHne ycnuyru (mo TenedoHy, Ha O(HUIMATIBHOM caidTe OpraHu3alIni,
nocpeAcTBOM ENUHOrO moprajia rocyJJapCTBEHHBIX U MYHULIMNANIbHBIX YCIYT, IPU
JUYHOM TIOCEIICHUU Yy COTPYAHUKA OpraHU3alliu) U IpOYue yCIoBus)?

1. Ja 0. Her
6. Nmeere nu Bwl (wim numo, mnpeacTaBUTeNeM KoToporo Bl siBisieTecs)
YCTAaHOBJICHHYIO TPYIIY UHBAJIUIHOCTU?

1. Ta 0. Her (mepexon k Bompocy 8)
7. Y noBneTBOpeHbI 11 Bbl 1OCTYMHOCTHIO MPENOCTABICHUS YCIYT JJIsl MHBAJIUOB B
opraHu3amnuu?
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1. Ja 0. Her
8. YnoBnetrBopeHsl u Bbl 100pokKeIaTENILHOCTBIO U BEXIMBOCTHIO PAOOTHUKOB
OpraHu3ainuu, OO0eCHEeUYUBAIOIIUX TEPBUYHBIA KOHTAKT C TIOCETUTEISIMU U
nH(popMHUpoOBaHUE 00 yCIyrax Npu HEMOCPEACTBEHHOM O0paIlleHUH B OpraHU3alIUI0
(paOOTHUKHU PETUCTPATYPHI, CIIPABOYHON, MPUEMHOTO OT/ICJICHHUS], KaCChl, U IPOYHE
PabOTHUKH )

1. Ja 0. Her
9. VnonerBopeHsl Jin Bbl 100pokKenaTEIbHOCTRIO U BEAIIMBOCTHIO PAOOTHUKOB
OpraHu3aIuy, O00ECIEeUNBAIONIMX HEMOCPEJCTBEHHOE OKa3aHue YCIYyrd MpH
oOpaimeHu B opraHm3anuio (mpemnojaBaTed, TPEHEPbl, HHCTPYKTOPHI,
OuOIMoTEeKapH, SIKCKYPCOBOIBI M POYUE PAOOTHUKH )

1. Ja 0. Her
10. Tlonmp3oBanmuch Jii Bbl KakUMU-TUOO JUCTAHIIMOHHBIMU  CIIOCOOAMU
B3aUMOJICHCTBUS ¢ opraHuzamuei (teiaedoH, JIEKTPOHHAs MOYTa, AJICKTPOHHBIN
cepBuc (hopMa i Mojgayu JIEKTPOHHOTO OOpaleHus (3KamoObl, MPEII0KECHHS),
MOJIydeHUE KOHCYJIBTAIlUH 110 OKa3bIBAEMBIM yCIIyraM), pa3aen "'Hacto 3ajaBaeMblie
BOIIPOCHI", aHKETA JIJIs OIpoca TpaXkJaH Ha CaiiTe U Mpovue)?

1. Ja 0. Her (mepexox k Bompocy 12)
11. YnoBiaeTtBopeHsl U BBl 100pOXKENAaTENTbHOCTHIO M BEXKIUBOCTHIO
PabOTHUKOB OpraHU3alliM, ¢ KOTOPHIMU B3aUMOJCHCTBOBAIM B JUCTAHIIMOHHOU
dopme (110 TenedoHy, Mo MEKTPOHHOM MOUTE, C TOMOIIBIO SJIEKTPOHHBIX CEPBUCOB
(mnmst mojayM AJIEKTPOHHOTO oOpamieHus (KanoObl, TPEIJIOKEHHUS), MOTydeHUs
KOHCYJIbTAIlUU M0 OKa3bIBAEMBIM yCIIyTaM) U B MPOUYMX AUCTAHIIMOHHBIX (popmax)?

1. Ja 0. Her
12. ToroBbl 1 Bbl pekoMeHII0BaTh [TaHHYIO OPTraHMU3AIMI0 POJCTBEHHUKAM U
3HAKOMBIM (WJIM MOTJIM ObI BBl ee pekoMeH10BaTh, eciii Obl OblJIa BO3MOXKHOCTH
BbIOOpA OpraHU3aINy)?

1. 1a 0. Her
13. VnaoenerBopeHbl i Bbl OpraHu3alimOHHBIMH YCIOBHUSMH TPEJOCTABICHHUS
ycnyr  (rpadukoM  pabOThl  OpraHU3aIMU; CTPYKTYPHOTO  TOJpa3/elieHus,
OTHEJbHBIX CHEUHAINCTOB, HABUrallMeil BHYTPU OpraHu3auud (HaJIM4due
nH(OPMAITMOHHBIX TAOIUYEK, yKa3aTesel, CHTHaJIbHBIX Tabo u mpoyee))?

1. 1a 0. Her
14. Y noBneTBopeHsbI Jid Bbl B 11€710M YCITOBHUSIMU OKa3aHUS YCIYT B OpraHU3aIuu?

1. 1a 0. Her
15. Bammu mnpenjokeHusi Mo yIy4YlIIEHHUIO YCJIOBUM OKa3aHMsl yCIYr B JaHHOM
OpraHU3aluu:

16. Bamr nmon
1. Myxckou 2. XKenckuii
17. Bam Bo3pact (ykaxuTe, CKOJIbKO BaM MoiHBIX J€T)

bnazooapum Bac 3a yuacmue 6 onpoce!
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INPUJIOKEHME 3
Yek-JIMCT IKCIEPTHON OLEHKH OPTraHU3aluil KyJIbTYPbI

1.1. Kakmue n3 nepeyucjieHHbIX MaTEePUAJIOB O J€ATEJbHOCTH OPraHU3AIUU

p—

(98]

N

KYJbTYPbl, PAa3MeIeHbI HA 001IeT0CTYNHbIX HHPOPMALMOHHBIX CTEH/IAX
B noMenieHuu Bamei oprauusamun?

. IlonHoe W cokpallleHHOE€ HAaMMEHOBaHWE OpPTraHU3allMU KYJIbTYpPhl, MOYTOBBIM
aZipec, KOHTAaKTHBIC TeJe(OHBI U aapeca AIEKTPOHHOM MOUThHI

. MecTo Haxo/IeHUs1 OpraHu3alliu KyJIbTYphl U ee (GuinanoB (Ipy HAJTUYHH )

. JlaTa co3nanusi OpraHu3aiu KyJbTYphl, CBEJACHUS 00 yUpeauresne/yupeuTensX,
KOHTaKTHbIE  TeleOHBbI, aapec caiiTa, aapeca dJIECKTPOHHOM  MOYTHI
yupeauTens/yapeauTenei

. CTpykTypa M opraHsl YIpaBJICHHUS OpPraHU3aIlMU KYJIbTyphl; (paMUINK, UMEHA,
OTYECTBA M JIOJDKHOCTH PYKOBOJUTENICH OpraHu3allud  KyJbTyphl, €€
CTPYKTYPHBIX TOJpa3jieicHuil U (rmanoB (IpW WX HAJWYHMH), KOHTAKTHBIC
TenedoHbI, aipeca CAUTOB CTPYKTYPHBIX MOApa3AeieHUH (MpU HATMIUN), ajipeca
BJIEKTPOHHOM MOYTHI

. Pexxum, rpaduk pabOThI OpraHu3aIiuu KyJIbTYPhI

. Bunbl mpeiocTaBisieMbIX yCIIyT OpraHu3anueil KyiabTyphbl

. Ilepedenn oka3pIBa€MbIX IIATHBIX yCIYT (NIpU HaIW4uuu)*; 1eHsl (Tapudsul) Ha

yciayru (MpU HAJIMYMW TUIATHBIX YCHYT), KOMHH JOKYMEHTOB O TOPSAJIKE

NpEeNOCTaBICHUs] yCOyr 3a IUIaTy, HOPMATHBHBIX TIPABOBBIX  aKTOB,

yCTaHABJIMBAIOMIUX 1IeHBI (Tapudbl) HA YCIyTH (MU HATMYWHU IUIATHBIX yCIIyT)™*
Nudopmaruss 0 miIaHUPYEMbIX MEPONPUATUAX (AaHOHCHI, a(QUIIM, AKIHH),

HOBOCTH, COOBITHSA

Komun nuueHsuidi Ha  OCYIIECTBICHHE  JIESATEIIBHOCTh,  IOJJIC)KAIICH

JIMIICH3UPOBAHUI0O B COOTBETCTBHUM C 3aKOHOJATENbCTBOM  Poccuiickoit

®denepanuu (IpU OCYIIECTBIEHUN COOTBETCTBYIOIIMUX BUIOB JEATEIBHOCTH)™*

10. Pe3ynbraThl HE3aBUCUMOM OLIEHKU KauecTBa YCIOBUM OKAa3aHUS YCIYT, IJIaHBI

2
1

2
3
4

5.

[0 YJIYYIICHUIO KadecTBa pabOThl OpraHU3alMH KYyJIbTypbl (IO YCTpaHEHHIO
HEJIOCTAaTKOB, BBISIBICHHBIX 110 UTOraM HE3aBUCHUMOW OLIEHKU KaueCcTBa)

1. Hanuune kKoM(pOPTHBIX YCJI0BUIA AJI51 IPEIOCTABICHUS YCJIYT:

Hanure KoM(OPTHOM 30HBI OTIbIXA (OKUIAHUSA);

HaJIU4KMe U MOHATHOCTh HABUTALIMU BHYTPHU OpraHU3aluu;

JOCTYIHOCTh MUTHEBOW BO/IbI;

HaJU4YME€ U JOCTYNMHOCTh CAHUTAPHO-TUTMEHUYECKUX IOMEIIEHUN (Y4ucToTa
NOMEUIEHUI, HaJIMYUe MbLIa, BOJIbI, TYaJIETHOM OyMaru u mp.);

CAHUTApPHOE COCTOSIHUE MOMEUIEHUN OpPraHu3alNY;

6.TpaHCIIOPTHAS  JOCTYMHOCTh (BO3MOXKHOCTH JO€XaTh JIO OpraHu3alluu

colanbHO# chepbl Ha 00IIECTBEHHOM TPAHCIIOPTE, HAJIMYUE MTAPKOBKH);
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7.

BO3MOXHOCTh OpPOHUPOBAHHS YCIYTH / JOCTYIMHOCTHh 3alKMCH Ha TOJyYeHUE
yciyru (o TenedoHy, ¢ ucnoiab3oBanueM cetu «MHTepHeT» Ha ouIUaIbHOM
caiiTe opra"u3alyu, Ipu JUIHOM MTOCEIICHUN ).

3.1. Haquyue B NOMCLICHUAIX OPraHM3allUM M Ha NpuUIeralmen K Hei

I.
2.
3.
4.
5.

TePPUTOPUM:

000pyAOBaHHBIX BXOJIHBIX IPYIII NaHAycaMH (MOAbEMHBIMU IIATHOPMaMHM);
BBIJIEJIEHHBIX CTOSTHOK ISl aBTOTPAHCIOPTHBIX CPEACTB MHBAIUJIOB;
aJanTUPOBAaHHBIX TU(PTOB, IOPYUYHEN, PACIIMPEHHBIX TBEPHBIX IPOEMOB;
CMEHHBIX KPECeI-KOJISCOK;

CHeUalbHO OOOpPYAOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TMOMEIICHUH B
OpraHU3ALHH.

3.2. Hajnuue B OpPraHM3aluM COLHUAJIBHOH cdepbl YCJOBUI HOCTYIHOCTH,

MO3BOJAIINUX HHBAJTUAAM IMOJYIATh YCJIYIH HApaBHE C APYIrUMHA.

. IyOJIMpOBaHUE Il UHBAIHWJIOB IO CIYXy U 3PEHHUI0 3BYKOBOW W 3PUTEIHHOMU

uHbOpMaIINH;

. IyOJIMpOBaHWE HAAMKWCEH, 3HAKOB M WHOM TEKCTOBOM u TpaduyuecKou

uHbOpMAIIMK  3HAKaMHU, BBIMOJHEHHBIMU pelbeHO-TOYCHHBIM HIpUPTOM
bpains;

. BOBMOXKHOCTb MPEOCTABICHUS UHBAIWJAM IO CIyXy (CIyXy U 3pEHHI0) yCIyr

cypAornepeBourKa (TU(IOCYpIONEPEBOIUNKA);

. HAJIM4YHUC aHLTepHaTHBHOﬁ BCPCHUU O(bI/IHI/IaJ'IBHOI‘O camTta opraHu3anuu B CCTHU

«I/IHTepHGT» IJIA THBAJIMIOB 110 3pCHUIO,

. IIOMOIIIb, OKa3bIBacMasi pa6OTHI/IKaMI/I opraHu3anuu, mpomeamnumMu

HeoOXxoauMoe oOydeHne (MHCTPYKTHpPOBaHHUE) (BO3MOXKHOCTH COIMPOBOXKICHUS
pabOTHUKAMM OpraHU3AIUN);

. HAJIMYKUC BO3MOKHOCTHU IMPCAOCTABJICHUA YCIYIH B AUCTAHIIHOHHOM PCIKUMC UJIN

Ha JIOMY.
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INPUJIOKEHUE 4

Bi1aHK KOHTEHT-aHAIHM3a CATOB OPraHM3aALUi KYJIbTYPbI

Kpurepnii HaumenoBanue IlapaMeTpsbl moKka3aTesisi OEHKHU
noKa3areJis
1. TlosHOE M COKpaleHHOE HANMEHOBAHUE OPraHU3aIuN
KyJIbTYpPBI, TIOYTOBBIN aapec, KOHTAKTHBIE Tele(OHBI U
azpeca IEKTPOHHOU MOYTHI
2. MecTo HaxXOXICHHS OpPraHW3alUU KyJIbTYpPHl U €€
¢dunnanos (Ipy HAJTMYNN)
3. Jlata co3qaHusi OpraHu3aluu KyJabTypbl, CBEIEHUS 00
yupeauTene/yapeInTeNsiX, KOHTAaKTHbIE  Telle()OHBI,
ajgpec  caiira, ajmpeca  DJEKTPOHHOH  IMOYTHI
yapeauTens/ yapeauTeei
4. VYupenutenbHble JOKYMEHTHl (KONHUS  ycTaBa
OpraHu3aIuu KYJIbTYPHI, CBUJICTEIIECTBO 0
TOCYJapCTBEHHOHN PEruCTPALiH, PEIICHHS YIPETUTENS O
CO3/IaHUM OpraHW3aluu KyJIbTYPHl M HAa3HAYCHHH €€
PYKOBOAWTENSA,  TOJOXKEHUss o  ¢(wmanax u
COOTBETCTBHE MPEACTABUTEIHCTBAX (MPU HAJTMIHH ))
nH(pOpMaIIUH O 5. CrpykTypa ¥ OpraHbl YOpPaBJICHHS OpraHu3aluu
JeATENBHOCTH KyJIbTypbl; (aMWINHM, UMEHA, OTYECTBA U JOJDKHOCTH
OpraHu3anun pyKoBoAUTENEH OpraHu3aluu KYJIBTYpHI, ee
(yupexaeHus), CTPYKTYPHBIX THOJpasfeleHuid M (Quananos (Ipu HX
pa3MeIleHHON Ha | HAJIMYWH), KOHTAKTHbIE Tene(OoHbl, ajapeca CaiToB
001IeTOCTYITHBIX CTPYKTYPHBIX TOApa3AeiieHuid (MpU HaJIUYHMH), aapeca
HHGOPMAIIMOHHBIX | DJIEKTPOHHOM IOYTEHI

pecypcax, ee
COJICPKAHUIO U
nopsaky (hopme)
pa3meleHus,
YCTaHOBJICHHBIM
HOPMATHUBHBIMH
NPaBOBBIMHU aKTaMH

6. Pexxum, rpaduk paboTel opraHn3anum KyiabTyphl

7. Bungel nOpeaocTaBisieMbIX YCIYT  OpraHu3aiuein
KYJIbTYpbI

8. IlepeveHb OKa3bIBaEMBIX IUIATHBIX YcIyr (Tpu
Haan4uK )*; 1meHsl (Tapudbl) Ha yCIyrd (IpU HATMYUHA
IUIATHBIX YCJIYT), KONHMH JIOKyMEHTOB O TOPSIKE
NpPEJOCTABJIICHUS] yCIYyT 3a IUIaTy, HOPMAaTHUBHBIX
NPaBOBBIX aKTOB, YCTAHABJIMBAIOIINX [IEHBI (TapudbI) HA
ycnyru (Ipy HAIMYUY TUIATHBIX yeuyr)™®

9. MatepuanbHO-TEXHUYECKOE obecrnieueHue
MPEIOCTABJICHUS YCIYT
10. Komus  mnmana (hMHAHCOBO-X035HCTBEHHOM

JeSITeIbHOCTH OPraHU3aluK KyJIbTYpbl, YTBEPKIEHHOTO
B YCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoi
Qeneparun  nopsake, WIM  OIOPKETHOH  CMETHI
(uadopmarus 06 00beMe MPeJOCTABISIEMBIX YCIYT)

11. Undopmanuss o TMIIaHUPYEMBIX MEPONPUITHIX
(aHOHCHI, aUIIIH, aKIIUK), HOBOCTH, COOBITHS

12. Konuu nuneH3uil Ha OCYIIECTBIEHUE JESTEIbHOCTD,
NOJUIeKAIEH JIMIEH3UPOBAHUI0 B COOTBETCTBUU C
3akoHonaTenbcTBOM  Poccuiickoit  ®depepauuu  (mpu
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OCYILECTBIICHUH
JeSITeILHOCTH )™

COOTBCTCTBYIOLIIUX BHUI0B

13. Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KayecTBa yCIOBUI
OKa3aHUs yCIyr, IUIAHBl M0 YIY4YIIEHUIO KadecTBa
paboThl OpraHu3aluu KyJabTypbl (IO yCTpaHEHHIO
HEIOCTAaTKOB, BBIABICHHBIX I0 WTOTaM HE3aBHCUMOU
OIICHKHU KauyeCcTBa)

1.2.

Hanuuue na
O(UITMAITEHOM CaliTe
OpraHu3aluu
(yupexnaenus)
nHpopmaluu o
JUCTAHIIMOHHBIX
croco6ax oOpaTHO
CBSI3U U
B3aNMOJICHCTBHS C
MOJTy4aTeNIIMU
yCIyT U UX
(yHKIIMOHMpPOBaHUE

1) aboHeHTCKOTO HOMEpa TenedoHa,

2) aapec 3JIEKTPOHHOMN MOYTHI;

3) 9JEKTPOHHBIX CEPBUCOB (7151 TOAAYN FIEKTPOHHOTO
oOparenus (kaJIo0bl, TPEIIOKESHUS ), TTOTYUCHUS
KOHCYJIbTAIIMM 110 OKa3bIBAEMbIM YCIYTaM M UHBIX);

4) paznena odunmansHOro caita «dacto 3amaBaembie
BOTIPOCHI;

5) TeXHUYECKOH BO3MOXHOCTH BBIPAKEHUS
MOJIy4aTelIeM YCIyT MHEHUS O KaueCTBE YCIOBHM
OKa3zaHUsl yCIyr OpraHu3alueii CorraibHon chepsl
(Ha.]'H/I‘H/Ie AHKCETHI JJI OIMpoca rpaXjaaH ujin
TUIEPCCHIIKY Ha Hee);

6) MHOTO TUCTAHIIMOHHOTO CTI0CO0a B3aUMOICHCTBHUSI.
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IHPUJIOKEHUE 5

Yex-JIUCT NPOBEPKU

OpraHu3anuii KyJbTYypPbl, Pa3MeIAI0IIUXCHA B 00beKTaxX KyJIbTYPHOI0 HacJieusi, BKJIIOYEHHBIX B eIMHbI roCy/1apCTBeHHbIH peecTp 00bEeKTOB
KYJbTYPHOI'0 HacJleusl (IaMATHUKOB UCTOPUH U KyJIbTYpbl) Hapo10B Poccuiickoit denepanyu, onpeaeneHnue napaMeTpoB MoKa3aTess OEHKN KayecTBa,
oJIeKAIUX OLIEHKE (YCIOBUM AOCTYIHOCTH), OCYHIECTBIISIETCS € y4eTOM npukaza MunkynbTypsl Poccuu ot 20 HostOpst 2015 r. Ne 2834

DopMyIHpOBKa IIAPAMETPOB MOKA3ATENS OLEHKU
Ka4eCcTBa, MOJIEKAIINX OLEHKE B COOTBETCTBUU
¢ mpuka3oM MuHKynbTyphl Poccun ot 27
ampenst 2018 r. Ne 599

Onucanue napaMeTpoB MOKa3aTeNs OLEHKU KauecTBa, MOIEKaIINuX OLEHKE, B COOTBETCTBUH C
nprka3zoM MusHkynbTypbl Poccun ot 20 HosOpst 2015 1. Ne 2834

Onucanue mapaMeTpoOB MMOKA3aTECIIA OLICHKU Ka4eCTBa

Yxkaxurte
HaJIMYHe
WIH
OTCYTCTB
ue
YCJIOBHUI
Ja/uer

3.1.1. Haru4yne B MoMeleHUsIX OPraHN3aluy COMAILHOM cepsl U HA MpUJIeraiomei K Heil TEpPUTOPHU:

1) oOopynoBaHHBIX BXOAHBIX Py
naHgycamu (IoXbeMHBIMH IIaT(HOpPMaMH)

1) OG6opynoBanue BXoJa B 3AaHNe - 00beKT KYJIbTYPHOT0 HacJeAus WJIM HA ero TeppPUTOPHIO:

- 00opyaOBaHME BXOAAa POBHOM TUIOMIAIKONH HEMOCPEIACTBEHHO TEpe]] BXOTHOW JBEPBIO, IS 00CCTICUCHUS
€ro JIOCTYITHOCTH TSI UHBAJIMIOB HA KpecIaxX-KoJsIcKax;

- PacCIONOKEHUE BXOAHON TBEPH B COUCTAHHUY C HAIIPABICHUEM ITYyTH TTOIX0/A;

- 000pyI0BaHNE BBIXO/IA CO CIEITUATBHBIX MTAPKOBOUYHBIX MECT OOPIIOPHBIMHE ITaHIyCaMH, PACTIONOKCHHBIMH
B HEITOCPEICTBEHHOMN OJM30CTH OT HUX;

- WCIIONb30BaHUE BHU3YaJIbHO OTJIMYAIOMIETOCS IIBETa MOBEPXHOCTH TAHAyca OT I[BETa TOPH3OHTAIBHOM
TIJIOMIATKH;
- IPOYHOE 3aKperIeHNe MPOTHBOCKOIB3AIIEH MTOBEPXHOCTH MAHYCOB

- obecriedeHrEe BO3MOKHOCTH BXOJa M BbBIXOJa M3 0o0BeKTa KyJIbTYpHOr'o HacCJ€aus, B TOM 4YUCIE C
HCITOJIB30BAHUEM CIICHHMAJIBHBIX IMTOABEMHBIX YCTpOﬁCTB
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2) BblJIEJIEHHBIX CTOSIHOK JIJISA
aBTOTPAHCHOPTHLIX CPEICTB HHBAJIU/I0B

2) Opranuzanusi pasMeleHus clenraJbHbIX MeCT JJIsl TPAHCIIOPTA HHBAJTU/IOB:

- pa3MelleHre CeUaIbHBIX MTAPKOBOYHBIX MECT PSIIOM JIPYT C APYTOM M 0003HAUCHHE UX MECTOHAX 0K ICHHSI
yKa3aTesleM, PacIiooKEHHBIM PSAJIOM C TJIaBHBIM BXOJOM B 37aHUE;

- o0o3HaueHHWe CIeUUANbHBIX MapKOBOYHBIX MECT Ha3eMHOM pa3METKOH ¢ 00O3HaueHHEeM Kak Ha
MOBEPXHOCTH MAapPKOBKH, TaK U C TOMOIIBIO BEPTUKAJILHOTO 3HAKA;

- CO3JJaHHUEC CHCTCMbI praBHeHI/Iﬂ/HaﬁHIOI[CHI/Iﬂ, YTOOBI BBIACJIICHHBIC CIICHHUAJIbHBIC MApPKOBOYHBIC MECTA
MCIOJIb30BAIUCH TOJIBKO MHBAINIAMH;

- pacnojoKeHHe CelUAIbHBIX MAPKOBOYHBIX MECT KaK MOXKHO OJIM)KE K BXOJY B COOPY)KEHUE

3) atanTHPOBAHHBIX JU(PTOB, MOPYUHeii,
paclIMpeHHbIX IBEPHBIX MPOEMOB

3) Opranu3anus myTeii IBUKeHHs HA 00beKTe KyJIbTYPHOI0 HacJaeaus
- obecrieyeHne OTJIMYUS 10 I[BETY U SIPKOCTH MPEAOXPAHUTETHHON OKOBKM Ka)/I0M CTYNEHH JIECTHHI[ OT
MIPUMBIKAIOIIEH K Hell CTyleHu U obecredeHne NPOTHBOCKOIIB3AIIMX CBOMCTB CTyIEeHeH

- yCTpOﬁCTBO BXOOHOI'O BECTHOIOMIS C YUETOM MPEAOCTABJICHUSA MHBAJINAY B KPECIC-KOIACKE BO3MOKHOCTHU
€€ UCITIOJIB30BaHUA

- obecrieueHue AJIbTCPHATHUBHOI'O criocoba MMPEOAO0JICHUA 1TIEPECIiajia BBICOT C IMTOMOIIBIO CTyneHeI\/'I;

4) cMEHHBIX Kpecea-KoJsICOK

5) cnmeumnasbHO 00OpPYIOBAHHBIX CAHUTAPHO-
TUTHEHUYeCKUX MOoMellleHHii B OpraHu3anuu
COLMAJIBLHOI chepbl

IlonHoe Ha3BaHUE opraHu3anunun

JIOJKHOCTD

( )

Iloonucw, neuamo pacuughposxa noonucu
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