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| BBEJEHHUE

IMpobneMa kadecTBa NpeAOCTABAEMBIX YCIYT XapakTepusyeTcs, B NepBYyIo
o4epe/ib, CBOMCTBAMH, MPHCYIHMH ycayram: HEOCA3aeMOCTEIO,
HECOXPAHAEMOCTBIO,  HEpPasphIBHOCTBIO  INPOM3BOACTBA M norpebnenus,
H3MEHYMBOCTHIO KadecTBa. JlOCTATOYHO CIOXKHBIM SBJISETCA M BBIACICHHE
KPHTEpHEB OLEHKH KayecTBa  YC/IOBHMH  OCYIIECTBICHHS  JICATENLHOCTH
opraHm3amuii coUHanbHOH cepsl.  PesynbTarsl MoA00OHONH OLIEHKH IO3BOJIAT
¢c/leNaTh BBIBOMBI 00 OTKPHITOCTH M AOCTYMHOCTH MH(popMaLuu 06 opraHH3aluH;
KOM(OPTHOCTH YCIIOBHH OKa3aHHA YCIyT; MOCTYITHOCTH YCIyr Ui WHBAIH/IOB,
nobposkenaTenbHOCTH, BEJITHBOCTH pabOTHUKOB OpraHu3aluii;
Y/IOBJIETBOPEHHOCTH YCIOBHAMH OKA3aHHA YCIYT.

3akoHojaTeNbHON ©azoll NpoBeleHMs HE3ABHCHMOH OLEHKM KavecTsa
YCIIOBHMIl OKA3aHUs OPraHM3alMAMI KyJIbTYPbI SBIAIOTCS:

|. MenepanbHbi 3akon or 5 mexabps 2017 r. N 392-03 «O pHeceHHH
H3MEHEHHH B OTIenbHLIe 3aKoHoaTensHble akThl Poccuiickoi ®Penepanun
0 BONPOCAM COBEPIISHCTBOBAHMS TMPOBEJICHWS HE3aBUCHMON OLEHKH
KayecTBa YCJIOBHMil OKa3aHMs YCIYr OpraHM3auusiMi B chepe KyJbTypbl,
OXpaHbl 3/I0pOBbs, 00pa3oBaHus, COLMATBLHOTO obcny)xuBaHus W
(hesiepanbHBIMK YUpPeXk/ICHHAMN MEIHKO-COLHANBHON KCIIEPTH3ED (4. 2 cT.
12).

2. Tpukaz Munucrepersa Tpyaa Poccun ot 31 mas 2018 roxa Ne344-n «O06
yTBepkIeHnH EAHHOro mopsika pacdera rokasareliei, XapakTepH3yiouux
obIHe KpHTEpHH OLEHKH KauecTBa  YCIIOBHM  OKasaHHA  yCIyr
opraHM3aiUAMH B c(epe KyJNBTYpBI, OXPaHbl 3/0pOBbf, 0OpasoBaHus,
couHanbHOro ofcmyxuBaHus W (ejepaIbHBIMH YHPeMICHHAMH MEIHKO-
comMansHON oKermepTussy  (3apermerpupoBan B Muntocre  Poccwnn,
perrctpanuonnbiii No 52409 ot 11 oxrabps 2018 r.) ¥ ExuHbI nopanox
pacueTa mokKasaTelell, XapakTepusylommx OOIMe KPHTEPHH OUESHKH

KauecTBa YCIOBMI OKa3aHWsl YCJIyr OpraHusalHiMH B cdepe KyIbTYypEl,
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OXpambl 30pOBhs, 00pA3OBAHMA, COLMANLHOrO  OOCTYKHBAHHA M
denepanbHEIME  YUPSKIASHMAMH  MEIHMKO-CAHWTAPHOH  9KCIICPTH3BI
(npunoxenue K npukasy Muntpyna Poceny or 31 mas 2018 r. Ne344-u)

(nprnoxenue 1).

3. Meronuka BeIABICHHA W 0600IIeH s MHEHHS IPaKaaH O KauyecTBe yCI0BUI

OKa3aHWsl YCIyr OpraHu3auuavMu B cepe Ky/IbTypbl, OXpaHbl 370pOBbf,
obpazoBanms,  commanbHoro  ofcaykuBaHHS M (elepanbHBIMH
yUPEKACHHAME  MEIHKO-COLHANBHONH  oKCnepTussl  (YTB.  MpHKa3oM
MunTpyna Poccuu ot 30.10.2018 Ne 6751).

. Tpuxas Munucrepersa KynsTypsl Poccuiickoil @enepanuu Ne599 ot 27
anpens 2018 roma «O6 yTBepikaeHHM NOKasaTesleH, XapaKTepH3yIOLIHX
ofmme KpuTepHH OIEHKH KayecTBa  YCIOBHH  OKasaHus  yciyr
OpraHH3alusIME KyJIbTYPhIY.

HesaBucumasi OLEHKd OpraHusaliii  KyJbTypbl —IPOBOAHMNACE MO

[OKA3aTe/ISM, XapaKTePU3yIoNuM o0Iue KPUTEPHH OLEHKH KauyecTBa YCIIOBHH

oKasaHMS ycuyr oprapusaumsmu KynaeTyps! ([Tpukas MuHHCTEpPCTBA KyIBTYpHI

Poccuiickoit ®enepartu Ne599 or 27 mapra 2018 roza).

| IMOKA3ATEJM,
mmEPﬂammHE OBIIHE KPUTEPUH OIIEHKN KAYECTBA YCJIOBHIA
OKA3AHMS YCJIVT OPTAHU3AIIMSIMHA KYJIbTYPBI

pasMemieHHoOil  Ha  ODUIEAOCTYIHEIX
HH(OPMAIIHOHHEIX  pecypcax, NepevHio
uidopmanun 1 rpeboBamaM K Hell,
YCTAHOBJICHHBIM HOPMATHBHLIMH
[IPABOBLIMH AKTAMH <]1>:

- Ha HHOOPMAIMOHHBEIX CTEHJAX B
TMOMEIEHHH OpraHH3aLni,

- Ha oyHIAANEHOM cajiTe Opranm3alui B

N n/n TTokasaresnsb Maxkcumans- | 3Haun- 3navenue
HAsg BEJMYMHA | MOCTH | TIOKa3aTesid ¢
[OKa3aTeNs | Y4eToM ero
3HAYHMOCTH
1. Kpnrepuii "OTKpEITOCTE U A0CTYTHOCTS HEGOpMalHi 00 Opranusaliy KyJIbTYpHI"
1.1. |CoorsercrBHE HH(OPMALTHA o| 100 6amnos 30% 30 Gannos
JeATEeNEHOCTH OpramH3amH,




uH(OpMATHOHHO-
TeleKOMMYHHKAIHOHHOH ceTH
"Uurepuer".

1.2.

O6ecrieuenre Ha OQHIHATLHOM caiTe
OpraHH3auu QTS i
(yHKIHOHHPOBAHHS JUHCTAHITHOHHBIX
cniocoboB obparHoit CBA3H "
paauMoielicTBHA ¢ OmyUaTe/siMA YCIIyT:

- Tenedona,

- NEKTPOHHON MOYTEI,

- IeKTPOHHBEIX cepeucos ((popma s
nosiaun AEKTPOHHOTO
o paenns/sanoOby/ IpeyIoKeHs;
paszmen "Yacro 3anaBacMhie BONPOCHL"}
TosyueH#e KOHCY/IHTALAN 1o
OKA3BIBAEMBIM YCIIYraM H np.);

- obecrievueHne TeXHHYECKOH
BO3MOJKHOCTH BRIPAKEHAS NOJIydaTEIeM
YCITYT MHEHHS O Ka4eCTBe OKasanus yciyr
(sanMu@e AHKETHl JUIs Oonpoca TPAK/IAH
HITH FHTIEPCCHUIKH HA HEe)

100 Gannos

30%

30 banmon

1.3

Jlons | nony4aresei yCIyT,

YJLOBIIETBOPEHHBIX OTKPBITOCTBIO,
OMHOTOR ¥ JIOCTYIHHOCTLEIO HHpOPMAItHH
0 JIesTelIbHOCTH OpraHH3aLum,
pasMelieHHoH  Ha uH(OpMALHOHHBIX
crenjax, Ha caiite B HH(OPMAIHOHHO-
TEeNeKOMMYHHKAIIHOHHOH CeTH
"Hurepuer’ (8 % or obumero wHcaa
ONpOIlIeHHBIX TIoNyyaTesel yeuyr)

100 Gannos

40%

40 Gannon

Hroro

100%

100 damnos

Kpurepuii "KomdoprHOoCTh yCIOBMIA 11peIOCTABIICHAS yeayr"

<2>

2.1.

ObGecneueHue B opranu3auu
KOM(OPTHEIX yCIIOBHI JUIst
NpeoCTaBICHHS YCIyT:

- gamwgue KoM(OpPTHOH 30HBI OTALIXA
(oykmAanNsA);

- ganuuMe M TIOHATHOCTH HaBHTALMH
BHYTPH OpranH3ailnm;

- JIOCTYITHOCTH ITHTHEBOH BOJBL

- HaJHYAe M JIOCTYNHOCTH CAHHTAPHO-
HTHEHHYECKHX IIOMelienHii  (uHeTora
noMenieHui, HATHYHE MBI,  BOJBIL,
TyajeTHOH Oymard u np.);

- CAaHHMTApHOC COCTOAHUC noMenieHui
OpranH3arMid;

- BO3MOMKHOCTE GpoHHpOBAHHS

100 6amnon

50%

50 Gannon




YCIIYTH/IOCTYIHOCTL JAIACH Ha
nonydeHne ycuayru (mo  tenedouy, ¢
ucronp3opanieM cern "HMuaTepHer! Ha
ouIMANEHOM CaiiTe Opramns3aivH, NnpH
JTHYHOM ITOCEINEHHH | 1p.)

2.2.

Bpems ojkuianis NpeaocTaBlienns
YCIIYTH

Jlanwelif mokasaTens He NpUMEHseTCA s
OLIEHKH OpPraHu3almii KyIbTypEl

2.3,

Jons noay4areinen yeayr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
yenosuil npegocrasienns yeuyr (8 % or
o6111ero YHEla ONpPOIICHHBIX TOMydaTesneit

yeuyr)

100 Gamios 50% 50 6annos

Hroro

100% 100 6annos

Kpurepnit "JlocTyIHOCTS YCIYT JUIs HHBAIRZOB"

3.1

<3>

OGopynoBanue TCPPUTOPIH,
npuieralomeii K - Opranusamid, H o ee
MOMEIIeHHH ¢ Yy4eTOM JIOCTYIHOCTH JUIA
HHBAJIH/IOB:

- ofopyjropaHue  BXOJAHBEIX  TPYNT
NAHLYCAMB/IOMBEMHLIMH TIaT(opMamH;
- HaJHYHe BBUIEJIEHHBIX CTOAHOK JULA
ABTOTPAHCIIOPTHBLIX CPEJICTE HHBAIHIOB;

- HATWMuME AJANTHPOBAHHEIX JH(TOB,
[opy4sei,  pacIHPEHHBIX  JIBEPHBIX
IPOEMOB;

- HAIHYHE CMEHHBIX KPecell-KOJICOK,

- HAIHUYME CHENMalLHO 00OPYMOBATINEIX
CAHHTAPHO-MIHCHUHECKAX MOMEIIEHHIT B
oprasu3auy

100 dannos 30% 30 Gamnos

3.2

OGecnedenne B Opragu3alliy  YCIOBHI
JIOCTYIHOCTH, [TO3BONSIONMX HHBAIIIAM
noJiydaTs YCIYrH HapasHe ¢ JIPYrHMH,
BKIODOHAasd:

- nyGampoBaHue JUIA WHBAIHIOB 110 CIYXY
H 3PEHHIO 3BYKOBOH M 3pHTEIBHOM
uHbOpMAITH;

- pyGnupopanuMe Hajnucei, 3HAKOB 1
uHOl =~ TekcroBoii m  rpadmueckoil
wH(pOpMAIME  3HAKAMM, BBLIIOIHEHIBIMH
pensehro-ToMeTHbIM mpH(ToM Bpaiin;

- 'BoamokHOCTE [IPEIOCTABIICHIS
WHBIHAAM [0 CHYXY (Cayxy H 3peHHio)

yeayr CYPAOIEPEBOMHKA
(TH(ocypaonepeBoIInKa);
-  HAUIMYHE AIbTepHATHBHON  BepcHU

ouuHaTEHOTO caliTa Opranu3auy B CeTH

100 Gannos 40% 40 Gannos




"WrTepHeT" UM HHBAIN/IOB [0 3PEHHIO;
- TIOMOINB, OKa3biBaeMas PabOTHHKAMH

OpraHu3alHH, MPOIIEANINME
neobxouMoe obyuenue
(HHCTPYKTHPOBAHHE) (BOBMOMKHOCTh
COIIPOBOK/ICHHSA paboTHHKAMH
OpraHu3ainM);

- HAIHYME BO3MOYKHOCTH TTPE0CTABICHIS
yeIyrd B JHCTANIHONHOM PEKAME HITH 11a
JIOMY

3.3.

Hons | nosnyvarenei YCIIyT,
YJIOBJIETBOPECHHBIX JIOCTYIIHOCTBIO YCIYT
s mHBamHgoB (B % ot obuiero umcna
ONpPOLIEHHBIX  Iodyuareneii  yenyr -
HHBAIHJIOR) '

100 Gannon

30%

30 fannos

Hroro

100%

100 Ganon

Kpurepuii " [[o6poske/1aTe/bHOCTh, BEAUIHBOCTE PAGOTHHKOB opranm3auun” <2>

4.1.

Hons | nonyqarene yCIIyT,
YZOBIETBOPEHHBIX

A06poKeNaTeNbHOCTEIO,  BEKIHBOCTHIO
paboTHHKOB OpraHH3aliH,
oOecreunBaroMX MepBHYHLIH KOHTAKT U
urdopMApOBanHe TOTyuaTens  YCIyri
(paGoOTHHKH CHIPABOYHOMN, KAaccHpl H
npouee) pH HEMOCPEICTBEHHOM
obpamenn# B oprammsaumio (8 % 0T
oBImero Yncaa OnpolIeHHbIX HoayyarTene

yeiiyr)

100 Gamios

40%

40 banos

42,

Jons noayuarenci ycayr,
VAOBJIETBOPEHHEIX
J00pOIKETATENBHOCTLIO,  BEKITHBOCTRIO
pabOTHHKOB Oprani3aiiM,
obecneunBaloImmx HEMOCPe/ICTREHIT0E
oxaszaHHe YycIoyrn npd oOpamieHnd B
opragm3ammio (8 % or obumero umclna
ONpPOMIEHHBIX NOJIyYaTesef YCIIyT)

100 Gannos

40%

40 banos

4.3.

Jons ronyuaresici YCITYT,
YIOBIETBOPEHHBIX
JA0OPOKENATEILHOCTEIO,  BEHIHBOCTLIO
paboTHHKOB OpraHn3alnH npu
HCMOMBL30BAHKA  JIMCTAHIMOHIEIX  (hopM
piauMoyielicteua  (mo  Tenedony, 1O
DIIEKTPOHHON  moure, €  MDOMOIMILIO
JEKTPOHHBIX CEpPBUCOB (moavm
SNEKTPOHHOIO
obpamierns/Kanob/npe/ulokeHni, sammcn

100 Gannon

20%

20 banos




Ha MONy4eHHE  YCIYyIH, [OMY4eHHT
KOHCYJIBTAIHH 110 OKA3bBAEMBIM YCIYTaM
m mp)) (B % or obmero wwucia
OMPOMIEHHEIX TOyHaTesei yeayr)

Hroro 100% 100 Gannos
5. Kpurepuii "V I0BJICTBOPECHHOCTE YCIOBUAMY OKa3aHHA yemyr" <2>
5.1. |Hdonsa momywateneli ycuyr, KOTOpbIe 100 Gamos 30% 30 bannos

FOTOBEI  PEKOMEHJIOBATH  OPraHH3allHIo
POJICTBEHHMKAM H 3HAKOMBIM (MOrmy Obl
ee pexoMenuosarb, ccau Obl  Obuia
BO3MOMKHOCTE BEIGOpa opramusauun) (8 %
or obmero  9HCAA  ONPOIIEHHBLIX

nomyuarenei yeuyr)

52. |Homa nonyvaresnei yeayr, | 100 Gamnos 20% 20 Gannos
yaoBNETROPEHHBIX  rpadukom  paboTs!
opranpsaie (B % 0T obmero micna
OMPOIIEHHBIX TOydaTesei yemyr)

5.3. |Honsa nofyuarenei yeiyr,| 100 damios 50% 50 Gannos
V/IOBIETBOPEHHBIX B LCJIOM YCAOBHAMH
okasaHus yoryr B opramusamun (B % OT
OBIIIEro YKe/a ONPOIICHHBIN TIOTy aTeNei

yemnyr)

| Wroro 100% 100 Bannos

<1> Cratba 36.2 3akona Poccuiickof Mepepanan ot 9 oxrabps 1992 r. N 3612-1, npukas
MunkyisTypst Poccnn ot 20.02.2015 N 277 "O6 yreepacieHnH TpeDOBAHHH K COACPKAHAIO H
dopme mpezocTaBieHs HHOPMALHK O JCATC/TLHOCTH opranH3amMii KyJIbTYpBl, PASMEIICHHOH
HA OQHIHAAILHEIX caifTaX YIOIHOMOYCHHOID (pesiepamsHOro Oprana MCHONHHUTENBHOH BIACTH,
OpraHos rocyq'apme:-r.unﬁ practi cybsexros Poccmiickoli @eepanun, OpraHoB MeCTHOTO
caMOyTIpaB/leHEss H Oprammsaiuil KyJasTyphl B CCTH "Unrepuer" (3aperucTpupoBaH B
MunrcTepeTne foctuin Poceuiickoli dezeparti 8 mas 2015 r., perHcTpalHOHHbLIH HOMEP
37187).

<2> Jlauublif KPHTEpPHH He HPUMEITM K TeaTpAIbHO-3PEIHIIHEIM H  KOHUEPTHbIM
OpraHu3aiaM B COOTBETCTBHH CO craTheii 36.1 axona Poceniickoit Mexepauun o1 9 okrabps
1992 r. N 3612-1.

<3> Jlauusii MOKa3aTel b He [PHMEHSCTCS! K OPranA3aiaM KyIbTypsl, pasMernaoNmEMes B
ofBbeKTax KyNBTYPHOro Hacjeaus. B ciydae HAXONICHHS OpraHH3AUMH KyJIbTyPhl o0neKTe
KYNETYPHOTO HACHEMs TPUMEHSIOTCA [OKA3ATCIH, npeaycmorpennsie mynkrom 8 Ilpukasa
Munkyastypsl Poccun or 20.11.2015 N 2834 (aperucTpipoBan B MHHHCTEPCTBE IOCTHLIAA
Poccuiickoi deaepaun 10 nexadpa 2015 r., perucrpanmonibii nomep 40073).

[leanr HechefoBanusi - OLEHKA KadecTsa YCIIOBHIl OKa3aHHs YCIyT

OpraHH3alHAMH KyJIbTYPBL



3anaun nwecieaoBans:

— MpPOBECTH AHAIW3 OTKPBITOCTH W JIOCTYMHOCTH HH{opMauuu 00
OpraHu3aluy KyJabTypbl;

— HM3Y4ATh KOM(OPTHOCTE YCIOBHI ITPEIOCTABICHHS YCIIYT;

— OIMKHCATh JAOCTYIHOCTh YCIYT U HHBAIH/IOB,

—  BBIABHTH JOOPOKETATEIEHOCTE, BEKINBOCTE PA0OTHUKOB OpraHH3aLlHH,;

— OXapakTepH30BaTh YOBIETBOPEHHOCTH YCIOBHAMH OKa3aHHs yCIIyT.

O6LeKTOM HEC/IEA0BAHUS BLICTY HJIH:

1. TocymapcTBeHHOE aBTOHOMIIOE YHpexkKJeHne KyJIbTyphl TBepckoii
obnacti «Teepckas akagemudeckas obnacraas dunapmonus» ('AVK «Tsepckas
aKazieMIdecKas 06acTHas (unapmonusn»);

Zi l!"ocynapc'raelmce GrojuKeTiIoe  yupekaeHHe KynbTyphl Teepckoit
o6nactu «TBepckoii ob6nacTHoit akanemmteckuit reatp apame (IBYK « TAT/»);

3. TocypmaperBennoe Olopkeriioe  yupeskaeHHe KynbTyphl Teepekoid
obnactu «TBepekoit rocypapersennsii Teatp kykom (TBYK «Tearp kykom);

4. TocynapcTeeHHoe OlopkeTnoe yupexJeHne KylbTypsl Tsepckoi
o6nactu «Teatp ronoro sputess» (IBYK Trepckoii obnactu «THO3»); -

5. TocynapcrBenHoe GropKeTiioe Yupex/IeHHe KylIbTypsl TBepckoi
obnactn  «BeimnpeBonoukuii  obmactioii  mpamatudeckuit Teatpy (I'BYK
«BBIIIHEBOJIOLKHIT ipaMTeaTp»);

6. Tocymapersennoe Oio/pkeTiioe  yupexzieHHe KyJisTypsl TBepckoii
o6mactu «Kumpekuii Tearp apamst it komenm (CBYK «Kumpexui ApamTearp»);

7. TocynapcrBenHoe GlojpkeTiioe yupekIeHue KynbTyphl TBepckoi
ob6mnacti «TBepcKoii rocyapcTBeHHbIH o6neaunennsiii myseii» ((BYK TTOM);

8. f'ocynaPCTBeHHoe GlopreTiioe  yupexaeHue KynbTypel TBepcKoi
o6nactu «Teepckas obnacrhas kaprutiadg raxepes» (TBYK TOKI);

9. TocymapcTBennoe OrojprkeTiioe yupexieHHe KyJIbTypsl TBepckon
obnactu «Teepekas Oppena «3max ITowera» obracTHas yHHBepcalibHas HayqHas

6u6morexa uM. A.M. lopsxoroy (TEYK TOYHB M. A.M. I'opbkoro);
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10. FocynapcTBeHHOE  O10/DKETHOE  YHpEIKICHAE kynsTyphl  TBEepcKoi
obnacTu «T:laepcxoﬁ obnacTHoit LleHTp AETCKOro M CeMEHHOro HTCHHA WM.
A.C. Tymcumay (TBYK TOLYICY my. A.C. Tymixuna); |

11. TocyapcTBeHHOE — KaseHHOE  yUpeKICHHE KyabTypsl  TBEpCKOi
o6macti «Teepckas odnacTHas ClEHHATLITAS Gubnuoreka ms ciaensix mmend ML
CyBoposa» (FK'}’I{ «TOCBC mm. M.J. CyBoposa»);

12. I‘ocynapc'rseuﬂoe Glo/pKeTioe  YUpeK[AeHHe KyJIbTyph Tsepckoi
o6nactu «TBepckoil obaacTHOi Jlom HapoIHOrO reopuectsa» (IBYK «TOAHT»);

13. locynapcrBenHoe  Grojprerioe  yHPEXKACHHE Ky/nbTyphl  TBEpCKOH
obnact «TBepckoii obnactroil JlBopert KyILTYPbI «ITponerapka» (T'BYK TOJAK
<<I'Iponemp1(sl»);

14, TocynapersenHoe GiojukeTioe  yupexKneHHE KyabTypsl  TBEpcKoi
obnactn «Teepsrocdumsmodorm (I'HY I « TeepsrocduabMohoHI);

15. locynapcTBEHHOE @BTOHOMIOE  YUPEHICHHE KynsTypsl TBEpCKOH
o6nacti «lom monsum Amzpes Jlementhenay (TAYK TO «Jlom Tloasun Anjpes
JleMeHTBEBAY).

[Mpeamer mHccjaeoBanng — KauecTBO ycnoBuif OxasaHus  yCuIyr
OpraHU3aLMsAMA KyIBTYPBL

Tun Hceje0BAHAS: MCCHEIORANN MO XapakTepy 3aiatd = MUIOTAKHEIE,
o MecTy MpoBejieHUst — TIONeBkIe, [0 4acToTe npoBejieHus — pasoBhIe H
[MOBTOPHEIE, 10 CTENeHH OXBATA — BRIGOPOYTIEIE U CILTOLIHBIE.

MeTtoabl coopa nudopmannm:

— amHKeTHpOBaHMe MoOJyuaTeneli yCiuyr (ankera momydarelnei yciuyr -
npunokenue 2), '

— aHKEeTHpOBaHue pykoBoauTenei opraHu3alid  KyJnbTypEl (ankera
pyKoBOZTeNelt - mpuoKerue 3), _

— KOHTEHT-aHanu3 caifTor oprauHu3zalMid KyIbTYpPB (bnaHK KOHTEHT-

aHaITH3a — TPAIIOYeHNe 4).
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MeToauKa MPOBEIEHHs: [IPH [POBE/ICHHH HE3aBHCHMOMH OLCHKH KauecTsa
YCIOBHH OKa3aHHsi YCIYT OpraHu3alHsMH KyJIbTYphl, YHpPe/HTENCM KOTOPBIX
gpnsercs KommteT mno jenam KyibTypsl TBepckoif o0iacTH HMCHONB30BAICA
KoMTIeKeHBIH nosxon. Mccnenosanne o cbopy u obobrmenmio uHpopmaun 0
KauecTBe YCJOBMH OKa3aHMA yCIyr Opraiu3aluaMu KyIbTypbl MPOBOAWIOCE 10
KpHTEpHSM, yTBepKAeHHBIM OOLIECTBEHHLIM COBETOM MPH KomuTeTe mo fenam
KynbTypsl TBepckoit ofnacTi ¢ HCMONBIORAHUEM PAa3ITHIHBIX METO/IOB. Kpurepun
OTKPEITOCTH M JIOCTYITHOCTH MH(OpMarun 06 opraEMzanuM KyIbTypbl ObUIH
MPOAHANH3UPOBAHEl  METOJIAMH  KOHTEHT-aHaIu3a caliToB, AaHKETHPOBaHWA
PYKOBOZHTEIIEH OpraHu3amiii KymsTypel o nonyuateneit yenyr. KomdopraocTs
yCclIOBHMH TpejocTaBieHus yemyr Obuia MpOaHANM3WPOBAHA B XOAC ornpoca
pykoBojHTeNeil opraHu3amui  KyJIRTYPLL OueHka JIOCTYITHOCTH YCIyr Juid
WHBATMAOB Oblla TIOydeHa B Mpolecce AaHKETHpPOBAaHHA PYKOBOIHUTEINEH
OpraHM3aLMii KyJbTYphl 1 TpH  MOMOLIH  Onpoca Tomyuarenei  yciuyr.
Jlo6pokenaTebHOCTb, — BEHKITHBOCTD paGoTHUKOB ~ OpraHmsauMp  Oblia
NpOAHANIM3HPOBAHA HA OCHOBE PE3yILTATOR ONPOCca W AHKETHPOBAHHA rorydaTenei
yCIIyT, B TOM UHCIIe MHBATH/IOB. Y IOBICTBOPEHHOCTE yCIOBHAMH OKa3aHHs yCIyr
JHCCIIeIOBAIACE METOJIOM OITpOca MomydaTesnei yemyT.

Ha oCHOBAHHH eIHHOTO TIOPA/IKA pacteTa NoKasaTeseH, XapakTepu3yoiX
ofIe KPATEPHH OLEHKM KA¥ecTBa YCIOBWH OKasaHus yCIyr OpraHu3aluaAMHU B
chepe KyJabTYphl, OXpaHbl 3/10POBLA, oBpazopanus, COLHAILHOIO oﬁcnynmaam "
denepanbHEIMA YUPSKIASHHAMN ME/IH 1cO-COIMATBHOM SKCIepPTH3bl OpraHu3alHei-
oneparopoM cobupanack uHdopmans 1o K@KI0H OpraHusalMyd KyJlbTyphl B
pesyJbTaTe aHanu3a O(UIMATLHBIX caifTop, aHkeT PyKOBOAMTENEH OpraHu3aluii
KyIbTYpPEl, OIpoca momywaTeseil ycnyr W HHOH oduumansHoil MHPOPMALMH.
AHA/IM3 MHEHHH Toydaresel yeuyr, B ToM YHCIE noJiydaresnel ycnyr-HHBajnIoB
(IpH MX HANMYHE), TIPOBOAMIICS CIeTYIOLITMH ITY TAMH:

|. AHKeTHpOBaHHEM, B TOM uWcne OHIaiiil aHKeTHpPOBaHHEM — MO aHKeTe,

pasMelleHHOW B MHpOPMAINO! [HO-TE/IeKOMMYHHKALHOHHOH  CeTH
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|
«HMaTepHeT» Ha oUIHANBHBIX caiiTax opraHu3alnii KyJlbTypb! W Ha calite

OpraHu3alUHu-0NepaTopa.

2. HuTepBhIOMPOBAHUEM IOJyUaTesneil yeuayr.,
3. TenedoHHEIM ONTpOCOM MOTydaTeneil ycuyr.

O0wem, Tun 1 reorpadust suiGopicn. Kontenr-aHanu3 cafTos MpOBOAHICS
CIUIOLIHBIM HCCIe/IoBAHHEM, OBLMM MpoaHanTn3MpoOBaHBl caiTel 15 opraHu3auuii
KyneTypbl TBepckoi obmacth. AwkeTnponaHHe PYKOBOJHTENEH OpraHH3aiui
KyJIbTYphl TaKiKe MPOBOJIMIOCE CIUIOIIHEIM WCCHE/OBAHHEM, B HEM MPHHSIIH
yuacte pykoBojautenu yupexiennit. OGhem BeIGOPOYHON COBOKYMHOCTH JUIS
onpoca norpebuteneii yemyr cocrasnn oxono 40% or obbsema reHepalbHOM
COBOKYNHOCTH, HO He Gosiee 600 pecrionnenTon B opraHM3anie. AHKeTHpOBaHHe
norpebuTeNel yciayr npoBojuioch B 15 opraHM3auMsX Ky/lbTypel TBepckoi
obnactu.

Beero ! 6su10  onpomeno 11104 nomyuareneit yenyr, u3 Hux 5121
noay4arenei ycayr-HHBaIHI0B.

ObpabGorka ¥ aHAJIHZ Pe3yIbLTATOB HCC/IeJI0BAHHS OCYIIECTBIANACH Ha
OCHOBE CO3JIaHUs 3JEKTPOHHLIX 0a3  JaHHBIX, HCIOIB30BAHHA OCHOBHBIX
onucaTe/bHbIX craTHcTHK B nakete SPSS 16.0 1 MSExcel. Ananu3 pesynstaTton
UCCIeIOBAHMS TIPOBOAMICS B cooTmReTcTBMM ¢ EQMHEIM TOPAAKOM pacuyera
rnokasartesieii, XapakTepH3yIolmux obume KPUTepHH OLEHKH KavyecTBa YCIOBH
oka3aHWs YCIayr opranuzainusMi B cdepe KyNbTYpel, OXpaHbl 3[0pOBbA,
obpazoBaHus, COLMATEHOr0 OOCHYXKUBAHKMS W (elepabHbIMU  YUPeKIEHUAMH
MB.I:[HKO—CEHHiTapHOﬁ akcnepTu3sl (npuioskenue K npukasy Muntpyna Poceuu ot
31 mas 2018 r. Ne344-u) (npunoxenue 1) B HECKOIBKO 3TAMOB:

1, Pacyer nmokaszarteneil OLIGHKH KAuecTBA YCIIOBHH OKa3aHHA yCIyT

OpraHU3aIHIMHA KYJIBTY DB

! Metomuka suisBAeHis H 0BOGMEHHA MHEHHS TPAKAAH O KAYECTBE YC/IOBUH OKa3aHMA YCHyr OpraHM3aliiMy B
cdiepe KyILTYphI, OXpaHb! 310POBLA, 06PAIOBAHNA, COLMAILIEOND 00CyKHBAHHA H (eepaTbHBIMA YIPERKICHHAMH
MEJIHKO-COILMANbLHOI IkcnepTast (yTB. npukazoM Mumtpyzaa Poccuu ot 30.10.2018 Ne 675x)
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2.

Pacder KpHTepHeB OLEHKH KadecTBa YCIOBHH  OKasaHMA  yciyr

OpraHH3alUsIMHA KyJIbTYPEI.

_ Pacuer nokasareneii OlEHKH KadecTBa YCJIOBHH OKasaHHA yCJayr

oprasH3alHiIMH KYJIBTYDHI, B OTHOIICHHH KOTOPBIX [IpoBEIcHa

He3aBHCHMASN OLEeHKa KavecTna.

. Pacuer nmoxaszareyisi OLEHKH Ka4yecTBa OKasaHus YCIyT 10 MYHHUHUTIAJIEHOMY

o6pa3oBaHHIoO.

Pacuer nuHEHHBIX pacrpejieneHnii No KaxoMy MOKa3aTelio H KpHTepHIio
OLIeHKH KauecTBa OKa3zaHus YCIyr Opranu3aiusaMu KyJIbTypb;

AHaMH3 NOJYYEHHBIX 3HAYCHHIT mokaszareneii ¥ KpUTepHeB OLEHKH, C
COCTABTEHUEM PEHTHHIA OpraHu3aluii KyJIbTYpEL

PaspaboTka mnpefnoKenuit mo YIyqIIeHHIO KavyecTBa YCIOBHH OKa3aHHA
yenyr 'opranusatmsMi KyJIbTyphl, B OTHOIIGHHHM KOTOPBIX IPOBOMMIACH

He3aBMCHMAS OLICHKA KauecTna.
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JUHEWHBIE PACIIPEJEJEHHSI U TPAOHYECKAS
WHTEPIIPETAISI PE3YJIBTATOB HE3ABHCHMO# OLIEHKHA
KAYECTBA YCJIOBHIT OKA3AHHMS YCJIYT OPTAHHU3AIIHSIMUA
KYJIbTYPbI '

1. OTKPBITOCTH M JOCTYIMTHOCTHL HHO®OPMAIIHHA Ob
OPTAHM3AIINH KYJILTYPbI

[lepBBIM KpUTepHEM KauecTBa YCIIOBHi OKa3aHHs YCIyr OpraHH3alHiMH
KyIBTYpEL sBIsietcss «Omipuimocms 1 QOCHYRHOCHb ungpopmayuu 00
opzauuaaumi Kyasmypoiy, Jlaunmsiii xpuTepiii  OTPakaeTes B TPEX MOKasaTellsx,
npenc*rasneﬂmlx Hwke. Crocod onenkn — n3ydeHne MHEHHS Tony4arenel ycmyr,
ONpoc PYKOBOMMTENEH W KOHTEHT-amamil caifToB OpraHu3aMii KyJIBTYpPBl.
JlaHHEIH KpUTepHii pacKpPBIBACTCS Yepes TPH MokazaTels.

1.1. Coomsemcmeue ungopmaiyin 0  OeAMENbHOCMU  Op2aHU3AYUL,
pasmewjennoti Ha  06ujedoCnynibIX unhopmayuoHHeIx  pecypeax,  nepeimio
ungpopmayuu  u  mpebosanuam K uetl,  YCMmawoeneHHviM  HOPMAMUSHLIMU
npaeoesImMu akmamu; Ha UHGOPMAUOHHBIY emendax 6 ROMeujenuu opeanu3ayul,
u Ha  oguyuareHom  caiime  opzanusayuu 6 unghopmayuorHo-
menexommynuxayuonnoti cemu "Himepren”.

[lo pesyibraraM OLEHKH COOTBETCTBHS HHGOPMAUMH O JCATENBHOCTH
OpraHM3alMH Ha CTEHAAX ¥ o(HIMATHEHLIX caliTaX Bee HCCIe/lyeMble OpraHi3alii
moiydMnd  BeicOKHe omeHku (Gomee 76 Ganmos w3 100 Bo3mokHBIX). VY
nonyqa'renei'i: yelyr yupexaeHnii ecth BO3MOXKHOCTH MOMy<HTE uHpOpMALIHIO H
CBeJIeHHs O TIONMHOM M COKpAIIEHHOM HAMMEHOBAHHM OpraHusalil KylbTyphbl,
CBEJIeHHsl O TOYTOBOM ajipece, KOHTAKTHELIX Tele(oHax d anpecax SIEKTPOHHOMH
[IO4THI, MecTe HAXOKIEHHs Opramnsauri KyasTyphl H € ¢ummanos (npu
HAJIMYMK); CBEACHHUS. O JaTe CO3/anus Oprain3allii KyJIbTyphl 4 ee yqpenuTenﬁx,
yape[UTe/IbHEIE JOKYMEHTRI; HMEHA, OTHECTRA W JOMKHOCTH PYKOBOIHTENEH
OpraHuU3alHd KyJIbTYpPBI, €e CTPYKTYPHBIX nonpazaeneHnit 1 Quinanos (Mpu uX

HANHYMK), KOHTAKTHBIE TeneoHLl, aapeca caliToB CTPYKTYPHBIX nojipasieeHui
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(npu HANW4HK), aipeca 3NeKTPOHHOH MOYThI; CBENeHHA O pexHume, rpaduke
paboTkl OpraHM3alMKM KYJILTYPhI; CBEAEHHs O BMJAX TNPEAOCTABIACMBIX YCIyT
opraHusanieil KyjbTypbl; MepedeHb OKa3blBAEMBIX [UIATHBIX YCIYr, CBEICHHs O
MaTepHaIbLHO-TeXHUHYeCKOM obecrneyeHHH MPeJoCTaBIeHus YCIyT, KOMHIO I1aHa
(PHHAHCOBO-X03SMCTBEHHOM JeATEIbHOCTH, KOMUH JHUIEH3UMH HA OCYIECTBIEHHE
JCATEJIBHOCTH W CBEIACHHA O pe3yllibTaTax HEe3aBHCHMOI OLCHKH.

CejieHus 0 JlaTe CO3JaHUs OpraHU3aluy KYJAbTYPEl H €€ Y4peduTelsx, a
TAKKE YUpeJuTelbHble AOKYMEHThl He MpejAcTaBieHbl HA O(UIMATLHOM caiite
I'BYK «TsepbrochunbModoHy».

CeejieHnsi 0 BMIAX MPELOCTABIAEMBIX YCIYI, a TakikKe O CTPYKType M
opraHax ynpasjieHusi oprauusauueii He pasmewiensl Ha caiite 'AYK TO
«dom IToazuu Anspes lemenToesay.

Ha  oduumansaeix  caiitax [BYK  «TOJHT» wu TAYKTO
«Jlom TToazun Anapes Jlementeesa» He NpeacTaBieH NepeyeHb MIATHLIX YCIyT.

CeefleHuss 0 MaTepHalbHO-TeXHHUYECKOM obecrneueHnn OKasaHus ycuyr
OTCYTCTBYIOT HA caifftax Takux opranusauuii  kyaeTypel  Kak ['BYK
«BbirHeBoaoUKHH apamrearp», ['bYK «TOQHT», I'bBYK
«Teepbrochunsmohona» u FAVK TO «/lom TMoasun Anjpes [lementbesay.

[Tonyuaremu yenyr ['BYK «Bwiunesosnonkuii  apamreatp», I[I'BYK
«Knmpexnii  gpamrearpy, 'KYK «TOCBC um. M.M. Cysoposa» u ['BYK
«TBepbrocuiabMopoHI» HE HMEIOT BO3MOXKHOCTH O3HAKOMHUTBCS HA caiTe C
r1aHoM (pHHAHCOBO-X035MCTBEHHOMN JIeATeIbHOCTH OPraHU3alii KyIbTYPbIL.

Ha caiitax 'BYK «Boiunesosnouxuii apamreatp», 'BYK «Kumpekui
ApamTeaTpy, [BYK TI'OM, FTAYK TO «Jlom [Moazun Auzapes
JementneBay, 'BYK «Tseperochunsmodonmm, 'BYK TOIK «IIponerapka»
I'BYK «TOJIHT» oTcyTCTBYIOT CBEIeHHS O pesyIbTaTax He3aBUCHMOH OLeHKH.

Ha wunpopmanronsom credge [BYK «Teatrp Kykom» He pasMellieHbl
CBeJIeHHs O MeCTOnooXKeHHn opranusatid. C BUAAMH NPEJIOCTaB/ISEMBIX YCIyT
Ha HH(OPMALMOHHBIX CTEHaX B MOMEIIEHHM OPraHU3allii KyJIbTYPbl HE HMEKOT

BO3MOKHOCTH O3HakomuThess mnosyuatenn yenyr [BYK  «BpirHeBononKi
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npamreatpy. Ha crengax 'BYK TI'OM He mpeacTaBlieHa MH(poOpMalusa O pare
cO3[aHMs OpraHW3allk{, ee yupejuTele, O CTPYKTYpPE YIpaBleHH:d, a TaKKe
OTCYTCTBYIOT PE3YJbTaThi HE3ABUCUMOH OLEHKH. Pesynbrarsl He3aBUCHMOM
OLIEHKH Takke OTCYTCTBYIOT Ha CTEHAE B TMOMEIICHHH 'KVK «TOCBC wum.
M.H. CyBsoposa».

Jlyumii  pesyapTar 3a  JaHHBI  nokasatelb I'AYK «TBepckas
akaznemuueckas obnacrras ¢punapmorns», I'BYK TOVHB um. A.M. ['opbkoro #

I'BYK Teepekoii o6aactu « THO3» (100 Gannos n3 100 BO3MOXKHBIX).

KOJIMUecTBO Dannos KOJIHYECTBO OpraHu3alHi [POLEHTH
0 6annos 0 0,0%
1-25 Sannos
(Hey/10BJICTBOPHTE/IBHO) 0 0,0%
26-50 Gas1o8 (y/I0BIETBOPHTEILHO) 0 0,0%
51-75 Gannos (XOpoLIo) | 0 0,0%
76-100 Gannos (OTIHYHO) l 15 100,0%
HUroro 15 : 100.0%

[Hokasarens 1.1. CoorBercrBiie HHpOpMALHT O

AeATe THbHOCTH OPraHIBAII, PasMelleHHON Ha

001IeTOCTYIHBIX HHPOPMANMMOHHLIX Pecypcax,

nepeunio HHGOPMAIIH 1 TPeOOBAHIAM K Heil,

VCTAHOB/IEHHBIM HOPMATHBHBIMH MPABOBBIMI
AKTAMH

76-100 Gamnop (ormmxo) GG, 100,0%

h

1-73 Gannos (xopomo) | 0.0%

26-50 Gamtoe (YAORIETBOPHTENLHO) I 0.0%

|
1-25 Gamnos (HeygoBneTBopHTeEHO) | 0.0%

0 Gammmor | 0,0%

l

17




1.2.  Obecnevenue Ha ouyuatsHom caime OpPeaHU3aYUYU  HAAUYUA U
(hyrrkyuonuposanus  oucmanyuonHelx  cnocoboe  obpamnoit  ceéazu U
B3aUMOOCIUCINGUR € NOAVHAMETAMU Yeaye: - meneona, neKmpoHHOl ROYmbL,
INEKMPOHHbIX cepeucoe (thopma ons nodavu INEKMPOHHOZO
obpawenus/sicanobuv/npedaoocenusn; pazoen «Hacmo 3adasaemuvie GoOnpocvHIy;
ROAYYEHUE KOHCYAbMAyU No OKAzbleaeMvlM Ycayeam u np.); obecneuenue
MEXHUYECKOU BOIMONCHOCMU BbIPANCEHUA NOAVHAMENEM YCIV2 MHEHUA O Kayecnee
OKA3AHUA YCaye (Hanuyue ankemol Ol ONPoca 2paicoan unu 2uNepecsvliKy Ha Hee).

Cornmacuo panHbiM mccnengoBanus, Ha caiftax I'BYK Tsepckoii obnacti
«THO3», 'BYK TOKI', ITBYK TOYHB um. A.M. l'opexoro u I'BYK «TOJHT»
NPUMEHAOTCS 5 cnocoboB JAUCTAHIMOHHOIO B3aUMOAEHCTBHS C MOIyYaTensiMu
yerayr — 3710 Homep aboHeHTckoro TenedoHa, afpec SIEKTPOHHOH MOYTEI,
TeXHHYECKas BO3MOKHOCThL BLIPAKEHHS [MOJyHaTe/leM YCIyr MHEHHS O KauyecTse
YCIOBHI OKa3aHus YCIyT, 3JeKTPOHHbIE CepBHCH! 1 o0pallleHri, a TakKe UHbIe
OUCTAHLHOHHBIE criocodr! B3aumoeiicTeus (popma ornpasku coobuienuii, hopma
OpoHuposarus OnneTos, dhopMa MOAMHCKH HA HOBOCTH, EKTPOHHAS NPHEMHAs,
rocresas KHura, (opma npuobperenus OuneToB ownnaitH, Qopma OTIIPaBKH
kKoMMeHTapus). OpraHusaiumuy noJyunin 3a JaHHbli nokaszatens 100 Gamnos M3
100 BO3MOMKHBIX.

4 cnocoba OMCTAHUMOHHOINO  B3aMMOJEHCTBHA  HCIONBL3YIOTCS  HA
opurmansueix  caifrtax ['BYK «Tearp kykon», [BYK «Beinmnesonoukuii
apamreatpy,  BYK «Kumpexuii apamrearp», [BYK TT'OM, I'BYK TOLIJICH nwm.
A.C. Tlywkuna u I'BYK «Tsepsrocunsmodona». 100 Gamnos wus 100
BO3MOMKHbLIX MTOJIYHHINH OPraHu3aliiy 3a JaHHbld noKasaTellb.

Ha caiitax TAVK «TBepckas akajemuueckass obractHas (pUIapMOHHS,
IIBYK «TAT/», TI'KYK «TOCBC mm. MM, Cysoposan, ['AYKTO
«Jlom TToazuun Anapes lemenrnenay " I'BYK  TOJK  «lIpoaerapka»
Wenoak3yercs  aMme 3 crmocofa  AMCTAHLIHOHHOTO — B3aUMOJIGHCTBHSA €

nonydarensimu yenyr (90 6annos u3 100 BO3MOKHBIX).
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KoJIM4ecTBO DarioB KOJIHYECTBO OpraHn3aluii [POLEHTbI
0 Gamios 0 0,0%
1-25 Gaxnos
(Hey1OB/IETBOPUTEILHO) 0 0,0%
26-50 6annos (yI0BISTBOPHTEIBEHO) 0 0.0%
51-75 Gannos (xopoio) 0 0,0%
76-100 Gannos (OTIUHHO) 15 100,0%
Hroro 15 100,0%

[Toxasarens 1.2. Oecneuenne Ha oQpHIIATIEHOM

caiiTe OPraums Ay HAJTHYHA | '

GVHKIMOHHPOBAHNS THCTAHIMOHHBIX CIOCO00B |

00PATHOI CBA3N I B3aNMOJXEIiCTBIA ¢
MOIYVIATE TAMH YC/IVT

76-100 Gannos (oTnmyme) I 100.0%‘

51-73 Gamnos (xopomo) | 0,0% |

|-25 Gannoe (HeygoBneTBOpuTenEHO) | 0,0% |

26-50 Gamnos (yaornersoputenbao) | 0,0%

0 Gammor | 0.0% |

1.3. Jona nonyuameneti yeiye, VOOEAEMBOPEHHbIX  OMKPLIUNOCINGIO,
ROMHOMOT. U OOCMYNHOCMbIO UHGOPMAYUU O OeAmeNbHOCMU  OP2aHU3AYUL,
pasmenentoil Ha UNpopMayuoHHbIX cmeHoax, Ha caime 6 UH(HOPMAYUOHHO-
menexommynukayuonno  cemu  «Humepuem» (6 % om obwezo uucia
ONPOUCHIHBIY nOJYYamenel yeiye).

BONBIIMHCTRO MOyuaTesell yCmyr BeeX MCClelyeMbiX OpraHusaliii
KYJIbTYPBI MPAKTHYECKH [MOJHOCTLIO YIOBIETBOPEHLI KOJIMYECTBOM H Ka4eCTBOM
uHpopMali Ha cTemaax u caiitax (or 91,8 %, a0 99,9 % onpouenHbIX),
Haumysimmii pesynbrar 3a ganusiii nokasatens nonyden I'BYK Tsepekoit obnacta
«TIO3», T'BYK «Bsuunesonouxuii apamreatpy #u [BYK TOLICY wum.

A.C. Iymknna (99,9% pecnongenTos 13 100 BO3MOKHBIX).
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7107151 YI0BJICTBOPCHH bIX 11 Dﬂy“laTEIESﬁ

[KonuuecTBO OpraHu3aluii | OpoLeHTh
yCIyT
0 npoueHToB 0 0,0%

1-25 mpoLeHTOB
(Hey/l0BJIETBOPHTEILHO) 0 0,0%
26-50 mpoueHToB
(YLOBIETBOPUTEINIBHO) 0 0,0%
51-75 npoieHTOoB (XOpoLo) 0 0,0%
76-100 npoLeHTOB (OTIHYHO) 15 100,0%

Hroro 15 100,0%

|
76-100 npoueHTOR (OTIIHYHO )

51-75 nponenros (xopomo) | 0,0%

26-50 IpOLEHTOR (1B
pol 0.0%

(VAOBIETBOPUTENEHO) |
1-25 nponeHToB 0.0%
% Y b |
(HEYORMETBOPUTENEHO) |

0 mpouenros | 0,0%

IMoxasarens 1.3. Toas nosygare/ieii yCIyT,
VIOB/IeTBOPEHHBIX OTKPBITOCTBIO, MOTHOTON I
MOCTYIHOCTBIO HHPOPMATNH O TeATe IbHOCTH

OPraHI3AII, PasMeleHHOol Ha
nHGOPMANNOHHBIX CTEHIAX, Ha caiiTe B
HHGOPMATHOHHO-TETEKOMMY HIKAIHOHHOI ceTH
"Hurepuer"

100,0%
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2. KOM®OPTHOCTB YCJOBHH NMPEJAOCTABJIEHHUS YCJOYT

BTopeIM KpHTEpHEM, HCIIOJIL30BAHHBIM /ISl OLEHKH KAauecTBa YCIOBHif
OKasaHus ycuyr, cran kpurepuil «Kompopmuocme ycnoeuit npedocmasnenun
yeayey. Jlns packpbTHs COJACPIKAHMA YKA3aHHOTO KPHUTEPUS TPHMEHSITUCH JIBa
rnokasareisi, Koropele OymyT paccMmoTpenbl jaanee. Cnocod oueHkn — H3yueHue
MHEHHsI PYKOBOAWTENEH Opranu3aliiii ¥ MHEHHS TIoJTydaTeneil yeyr.

2.1.  Obecnevenue 6 opeanuzayuu  Komgpopmuvix  yeroeuit  Ons
npedocmaeienHus yeaye:  Hanuuue Kom@opmuol 30Hbl omowxa (oxcudanus);
Haauwue U NOHAMHOCIME  HAdBUSAHUU auympu  opeanuIayiii; docmym-cocmb
NUMBEBOU 60O, HATUYUE U OOCMYRHOCIL CAHUMAPHO-CUSUEHUYECKUX NOMEUeH UL
(yucmoma nomewjenull, Hanuyue Mviia, 600vl, myaremHol Gymazu u np.);
CAHUMAPHOE COCMOAHUE NOMEWECHUN OPeaHU3aYUL, BOZMOIICHOCIL BPOHUPOBANUS
yeayew/docmynwocms  3anucy  HA - noayvenue  yeayeu (no  menecpony, ¢
ucnonvzoeanuem cemu «Humepnem» na oghuyuansnom caiime opeanuzayuu, npu
TUYHOM NOCeWjeHul U np.).

B T'AVK «Teepckas axanemuueckass obnactHas (uaapmonus», ['BYK
«TAT/l», I'BYK «Teatp xykoa», I'BYK Teepckoii obmactn «TIO3», I'EBVK
«Kumpekuii ApamTearpy, I'bYK «TOJHT» H FAYK TO
«Jlom TToasun Anjapes [lemenTheBa» co3anbl cleayloliie KoM(pOpTHLIE YCI0BHS
JUISL OKa3aHWA YCIIyr: Halludue KOM(OpPTHO 30HB!I OTAbLIXa (OXKHIaHMS ), HATTUYHE U
MOHATHOCTH HABWIALMKA BHYTPH OPraHW3aliiu; HAIHYHe MTUTHEBOH BOALI; HATIHMYNe
M JIOCTYITHOCTh CAHWTAPHO-THIMEHHYECKHX [MOMELIEHWH (4MCTOTa TOMEIIeHHUH,
HAJIMYMEe MBbLIa, BO/bl, TyajleTHOH OyMard M T1Ip.); CaHWTAPHOE COCTOsIHHE
MOMEILEHUI OpraHu3alMi; BO3MOXKHOCTH OPOHHPOBAHUA YCIYrH / JOCTYIMHOCTH
3aIHCH Ha [MoJTydeHune ycuyrw (o reaedony, ¢ Henoib3oBanueM cetn «MurepHem
Ha OQHUUMATLHOM caiTe OpraHu3anud, Npu JHYHOM noceiieHnn). CoznaHHbie
KoM(popTHBIe yenoBus oteHeds! Ha 100 Gamios u3 100 BOZMOIKHBIX.

B nomewenunx I'BYK «Beuunesonoukuii gpamrearp», I'BYK TOKT,
'YK TOYHbB um. AM. INopskoro, 'BYK TOLJICY um. A.C. Iymkuna, I'KYK
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«TOCBC um. MM. Cysoposan n I'bBYK TOJK «lIposerapkan OTCYTCTBYET
J0CTYyn K nMTheBOH BoJe. llepeunciieHHble OpraHu3alEM Ky/JbTYphl TaKiKe
10JIy4HJd 3a J1aHHbIA nokasarens 100 6amwios u3 100 BO3MOKHBIX.

B nomemennn I'BYK «TsepsrocdunbModoray MOMHMO MHTHEBOI BObI
HET KOM(OPTHOH 30HBI OTAbIXa W OXHAaHHs. Takum o6pazoM, KoMQopTHbIe
YCIOBHSI OKa3aHHA YCIyr OaHHOIO ydpekjieHHs oueHeHsl Ha 80 6ammos u3 100
BO3MOMHEIX.

JInme B nomewennn F'BYK TIOM otcyTeTByior koM(OpTHEIE YCIOBHS
npejpocrasiedus yeayr. Opranusaums nojy4unia 3a JaHHeli nokasarens 0 6anios

13 100 BO3MOKHBIX,

KonuuecTso Oaiion KOJIMYECTBO OpraHu3almii | NpoLeHThI
0 bannos 1 6,7%
1-25 Gamtos
(Hey10BIETBOPHTENEHO) 0 0,0%
26-50 6an10B (y/10BJIETBOPHTENIHHO) 0 0,0%
31-75 Gannos (xopouio) 0 0,0%
76-100 GanyoB (OTINYHO) 14 93,3%
Hroro 15 100,0%

[Hokaszarens 2.1. OGecnevyenue B opraumsamim
KOM(MOPTHBIX YCIOBHIT 17151 PeIOCTABICHIIS VC/IVT

76-100 Gannos (OTNIMHO )

51-75 Gannoe (xopomo) | 0,0%

26-50 6amior

. . 10,0%
(VZIOBIIETBOPHTEINEHO )

|-25 Ganmnor

0.0%
(HEYAOBNETROPHTENEHO )

0 Ganmos F 6.7%

2%



2.3. Jona noayuameneun yeaye, VOOBIEMBOPEHHBIX KOMPOPMHOCMbIO
yerosun  npedocmaenenus  yeayve (6 % om  obujeco wucna  ONpoOMEHHbIX
noayuamene ycnye).

BoJlBIIMHCTBO ToMydaTenei yciuyr OopraHusaiui KyJabTYypBl, MOJUIEKALAX
OlIEHKe, Y/OBJICTBOpPEHBEI KOM(OPTHOCTBIO YCIOBHMIlI OKasaHHA yCIyr B
yapexaenusx (ot 86,1% npo 99,7% onpomennsix). Camblil BBICOKHI YpPOBEHB
yAOBiIeTBOpeHHOCTH BhisiBiieH cpean norpedurtenedt ['bYK «Bruiuunesonoikuii

apamrearp», I'BYK TOLICY um. A.C. Tlymkuna, u TKYK «TOCBC wum.
M.H. Cysoposa».

B e e e KOJIMYECTBO OpPraHu3allii | MpPOLEeHTHI
nojayvaresiei ycayr

0 npouenToB 0 0,0%
1-25 npouenToB
(HEYIOBJIETBOPHTENLHO) 0 0,0%
26-50 npoueHTos
(YZOBISTBOPUTENBHO) 0 0,0%
51-75 npouenToB (XOpoLo) 0 0,0%
76-100 npouerToB (OTIHUIHO) 15 100,0%

Hroro 15 100,0%

[lorasarens 2.3. Toas mosyuaresieii ye iyr,
VAOBJIETBOPEHHBIX KOMPOPTHOCTHIO YCI0BHil
NpeI0CTABICHIS YCIIVT

76-100 mpoLEeHTOB (OTTIIMHO) — 100,0% |

51-75 nponedTos (xopomo) | 0,0% i

26-50 nponeHTOB

v | 0,0%
(VAOBJIETBOPHTENEHO ) 0,070 |
|
225 mpo g
l " HPLHCHTLB | ["‘L'QQ

( HEeYAOBIETBOPHTEILHO ) |

0 npouenror | 0,0% ‘
|
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3. JOCTYNHOCTD YCJ¥YT AJis1 HHBAJIMA0B

TpeTrbuM KpuTEepHeM, HCIOIbL30BAHHBIM IS OLEHKM KadecTBa YCIOBHIA

OKazaHHs YCIyr OpraHuM3aldiMi KyJIbTYpbl ctan Kputepuii «Jocmynnocmes yeiye
OIA WHEAANOO6», TIPSACTABICHHBIH Tpemsi nokaszatensMu. Crioco® oLeHKH —
M3YUYEHHEe  MHEHHs  [oJjydarejied  ycIyr-WHBAIMAOB M pPYKOBOAMTEJNEH
opras3aumi.
3.1. Obopyoosariue meppumopuu, Rpulesaiowel K op2anuzayuy, u ee noMeweHull
¢ yuemom OdocmynHocmu OaA  uneéanudos: obopydoeanue BXO00HbIX 2pyin
nandycamu/noosemisiMu  nramgopmamu; Hamvuue 6bl0eneHHbIX CMOANOK OaA
ABMOMPAnCROPMHLIX CPedcme UHBAAUO0E; HAAUYUE A0ANMUPOBAHNHBIX AUPMOE,
nopyuHet, Paculupenisvix 0GEPHLIX NPOEMO8; HANUYUE CMEHHBIX KPecen-Koaslcox,
Hanuuue cneyuaibio 0bopyooeanHHbIX CAHUMAPHO-CHSUEHUYECKUX NOMeueHul 6
opeanusayuiL.

B nomemenusx u Ha npuieratoweit teppuropun ['AYK  «Teepckas
akajemuyeckas obnacrras huwirapmonns» 1 'KYK « TOCBEC um. M.H. Cysoposa»
CO3/1aHbl YCIIOBHMS C YHYETOM JIOCTYNMHOCTH /U1 WHBAJIMIOB, & HMEHHO MAaHIYyChI
(mogbeMHble TIAT(POPMBI); BhiAIEHHbIE CTOSHKH T aBTOTPAHCIIOPTHAIX CPEJICTR
HHBAIMO0B; aJanTUpoBaHHkle TU(TLL, NOPYYHH, PACIIUPEHHbIE JIBEPHbLIE [TPOEMBbI;
CMEHHBIE  Kpecha-KoJSICKM;  CleuualbHO — 00OopylOBaHHBIE — CAHHTAPHO-
rurnennUeckre nomenienus. Oprasuszalin NOMyHHIH 3a JaHHbIi noxasatens 100
Oannos u3 100 BO3MOKHBIX.

Ha 80 Gamnos u3z 100 BO3IMOMNKHBIX OlEHEHBI YCIOBHS JOCTYIHOCTH 114
uaBamnaos B TBYK «Beuunesonouknii  apamteatp», I'BYK «Kumpexuii
npamteatpy, ['BYK TOKI, I'BYK TOYHB um. AM. lopekoro u I'bYK
«TOAHT».

60 Gamtos u3 100 BO3MOKHBIX 3a JaHHBIA nokasarens noayumwin I'BYK
Teepekoit obnactn «THO3» u 'BYK TOJIK «Ilponerapka». B opranusanuax BXoj
B nomelenne obopyoBaH NaHjaycaMH H crielHanbHo 00opyaoBaHbl CAHUTAPHO-

rurnennveckne  nomemnenus. Ilomumo nepeunciennsix  yenosuil B I'BYK
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Trepekoii obnactn «THO3» U1 HHBANNIOB BhIAENEHA ClelHAIbHAs aBTOCTOAHKA
nns tpadcnopra, a B 'BYK TOJIK «lIponerapka» B nomeuieHnd odopy/osan
aanTHPOBaHHbIA TH(T, paciuupeHsl ABEPHEIE POEMBI.

B nomerennu 'BYK « TAT]l» Bxoa B noMelneHue obopy/10BaH MaHycamMmu
H creuranbHo 000pyIOBAHO CAaHHTAPHO-THIMeHnveckoe nomelueHue (40 daios
n3 100 Bosmoxksbx). B I'BYK «Tearp kykom» HCIONB3YETCS CMEHHOE
Kpecio/Konsicka W cneuuaibHo  000pylOoBaHO — CAHUTAPHO-IMIMEHHYecKoe
nomerieHre (40 6amnos u3 100 BO3MOKHBIX).

Bxon B momemenne I'BYK TOLIACYH um. A.C. Ilymxuna obopynosaH
nangycom. Jlanusle yenoBus JOCTYTHOCTH U1 MHBANIU10B oneHeHsl Ha 20 6anios
13 100 BO3MOKHBIX.

B nomemennsax YK TI'OM, I'BYK «Teepsrochunsmodormy, FAYK TO
«Jlom IMoasuu Annpes JlemeutbeBa» M Ha MpHIErarOIledl K HHM TEPPHTOPHH
OTCYTCTBYIOT MNAHAychl (MoAbeMHble Mm1aT(opmbl); BbiJEIEHHBIE CTOAHKH s
ABTOTPAHCIIOPTHRIX CPEJACTB WHBAIWOB; alanTHpOBaHHBIE JIU(TEI, MOPY4HH,
pacliMpeHibie JIBEpHblE TIPOEMBI; CMEHHBIE KpECia-KOMICKH;  CHeLHAIbHO
0bopy/10BaHHbIE CAHUTAPHO-THIHEHNYECKUE MOMEIICHH. 38 JaHHBIH noKasaTesb

opranuszaumy nomyuunn 0 6aios w3 100 BO3MOKHBIX.

KOJIn4ecTBO Oanaos KOJIMHECTBO OpraHu3aluii MPOLEHTHI
0 6annos 3 20,0%
1-25 Gannos
(HeyI0B/IETBOPUTEILHO) 1 6,7%
26-50 6a110B (YAOBIETBOPHTEIBLHO) 2 13,3%
51-75 Banos (xopouo) 2 13,3%
76-100 GasoB (OTIHUHO) d 46,7%
Hroro 15 100,0%
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IToxasaresns 3.1. OGopyroBaHe TeppUTOPHE,
NPIIeraomeii K Opranmsanim, i ee NoMeneHnii ¢
VYETOM JTOCTYITHOCTH TSI HHBAIIOB i

76-100 Gamnop (ormumo) | 7 o

|
51-75 Gamnos (xopomo) [ 13.3% |

26-50 GaIOB (YAOBISTBOPHTEIEHO) _ 13.3%

1

|

1-25 Gamnos (HeyLOBIeTBOPHTEILHO ) 6,7%

0 Gamnonr 20.0%

3.2. Obecneuenue 8 opeanusayuu YCI06uUl O0OCMYNHOCMU, NO3BOMAIOUJUX
uHeANUOGM NOAYHaAMb YCAyeu Hapaene ¢ Opyeumu, exaouas: 0ybaupoearue ons
UHBANUOOE NO CAVXY U 3PEHUI0  36YKOBOI U  3pumensHoll  undopmayui;
dybruposanue nadnuceti, 3HAKOE U UHOT MEKCMOBOU U 2paghuieckoll ungpopmayuu
FHaKamu, GLINOMHEHHBIMU — penbeiHo-movedtvim  wpugpmom  bpaiia;
B03MOICHOCML NPEOOCMABNCHUS UHBAAUOAM NO CayXy (CAYXYy u 3penuio) ycaye
cypdonepeoduuka  (mughnocypoonepesooiuKa);  HaauMue — atbMmepHamueHol
gepeuu ofuyuansnozo catima opeanusayuu 6 cemu "Humepnem" 013 uH6GIUO0G
no 3penuio; NOMOWb, OKA3bleaemas pabomuuxkamu opeaHuzayulL, npoweouuUMU
Heobxodumoe obyuenue (UHCMpPYKmMuposanue) (803MONCHOCIME CORPOBOICOCHUR
PabomHUKamMu Opeanu3ayul); HaAUYUe 803MONCHOCHIU RPEOOCMABnenUA yeiyeu 6
QUCMAHYUOHHOM PENCUME Wl HA OOMY.

B TKYK «TOCBC um. M.M. CysopoBa» H3 YCIOBHil 1OCTYITHOCTH,
MO3BOJISIONIMX WHBAIKWAAM TMONY4YaTh YCIYrdH HapasHe ¢ JApYyruMH, MOXKHO
OTMETHTL JyOJMpoBaHHe i HHBAIMAOB M0 CIYXy H 3PEHHIO 3BYKOBOH W
spuTeNBbHON HH(opMalm; 1y6iuposanse HaaMCceH, 3HAKOB U HHOMH TEKCTOBOH H

rpaudeckoif MH(OPMALMH 3HAKAMHA, BBINONHEHHBIMH PElbe(HO-TOUEUHBIM
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mpupTom Bpaiiis; BO3MOKHOCTh MPeI0CTABICHUA HHBAITHIAM IO CIyXy (Cayxy u
3PeHHI0)  YCIYT  cypaonepeBoauuka  (TH(IOcypAonepeBoNYMKa); HAIHYHE
aTbTEPHATUBHOM Bepcun oduiManbHoro caifta opranusaunu B cet «MurepHeT»
JUIS MHBAIMIOB 110 3PEHHI0; MTOMOILlb, OKa3biBaeMyl0 padOTHHUKAMU OpraHu3aliiu,
rnpoieAmMMe  HeoOXoaumoe obOyuenune (MHCTPYKTHpOBaHHE) (BO3MOKHOCTh
CONMPOBOXK/eHNA pabOTHUKAMH OpraHH3alMH) H HaJW4YHe BO3MOIKHOCTH
MPeJOCTABICHNSI YCIYrHM B JAMCTAHLMOHHOM pexuMe Win Ha jgomy. JlanHbre
yernosus onenerbl Ha 100 Gannos u3 100 BO3MOKHBIX.

B FAVK «Tsepckas axanemuueckass obnactHas ¢unapmonus», I'BYK
Teepckoii obnactu «THO3», TBYK TOKIT u I'BYK «TOJHT» orcyrcrByer
TOJILKO BO3MOYKHOCTbL TPeJ0CTABIeHHs MHBATHAAM T0 CIyXy (CIyXy H 3peHHIO)
yenyr cypaonepeBogunka (Tudrocypaonepesoaunka) (100 6amnos w3 100
BO3MOIKHBIX ).

B I'BYK «Kumpckuii gpamreaTp» U3 YCIIOBHH JOCTYMHOCTH AJIS HHBAIKU/0B
He obecreueHa BO3MOMKHOCTS JUCTAHIMOHHOrO ronyuenus yeuyr (100 6ansos).

B TI'BYK «BenureBonoikiii apamtearp» oOecredeHbl Cleayloline
ycnosus: ayOnupoBaHHe JUIS MHBAIWAOB 10 CIYXY W 3PEHMIO 3BYKOBOH H
3puTenbHON uHpopMamu; AybIupoBaHie HaANKCEH, 3HAKOB U HHOH TEKCTOBOI M
rpaduueckoil MHQOPMALMH 3HAKAMH, BbINOJIHEHHBIMH  Pelbe(hHO-TOHEUHLIM
wpudrom  bpaiti;  nomoulb  pabOTHHKOB — OpraHH3alUM,  IPOIIEIITHMH
HeobxoiuMoe oOydeHHe (MHCTPYKTHPOBaHHE) (BO3MOKHOCTL COTMPOBOXKICHUS
pabOTHHKAMH OpPraHW3alliK) W HAJIHYHEe BOZMOKHOCTH MPEIOCTABICHN YCIyrH B
JIACTAHLMOHHOM peskume uiu Ha gomy (80 baios).

JlyGnuposanue s HHBAIHAOB 110 CIyXy H 3PEHHIO 3BYKOBOH M
3puTenbHON HH(OpPMALIMK W HATHYWe ANbTePHATHBHON BEepCHH O(HIMAILHOTrO
caiita opranmMzalud B ceTH «VIHTepHeT» Ul HHBAJIUIOB 10 3PEHHIO, MOMOLLL
paboTHHKOR Oopranusalum, TpOLIEIIIHMHA HeoOXoMMoe obyueHue
(HHCTPYKTHPOBaHKE) (BO3MOKHOCTh CONPOBOs/IEHNS PabOTHHKAME OpraHu3aiiii)

H HaJIM4YMe BO3MOKHOCTH MpeaocTasjieHHa yCIyr B AUCTAHIIHOHHOM PEHHUME WITH



Ha jomy B [BYK TOVHB um. A.M. I'opeKkoro mo3soisioT WHBAJIHAAM TTOJYYaTh
yenyra Hapaste ¢ apyrumu (80 6asutos u3 100 BOIMOXKHBIX).

I'BYK TI'OM MoKeT npeiokUTh CBOMM MOJTyYaTensiM yeayr-HHBaIu1am
anbTepPHATHBHYIO BepcHio ouumansHoro caiita B cetd «MHuTepHeT», a Takke
okazanue nomouM paboTHMKAMH OpraHM3aliu, MpoweMu  neobxoauMoe
oOyvenne (MHCTPYKTHpOBaHHE) (BO3MOJKHOCTH COINPOBOXKICHHS paboTHHKAMK
opranm3aumMu) u aybiampoBaHuMe HajmHced, 3HAKOB W HHOHW TEKCTOBOH M
rpaduyeckoi MHGOPMALMKM 3HAKAMM, BBINOJHEHHBIMH pelbedHO-TOYeYHEIM
mwpudrom bpaiins (60 Gannos 13 100 sosmoxkueix). B 'BYK TOLUJICH wum.
A.C. Ilymkuna norpedurensaM npeaocTaBieHa BO3MOXKHOCTH IMOJIYHaTh YCIYTH
HapaBHe ¢ JAPYIMMH MOCPEICTBOM AJbTEPHATUBHON BepcHH oduUMANbLHOIO caiita
B ceTH «MHTEpHET», BO3MOMKHOCTH MPEJOCTABICHUS YCIYTH B JMCTAHLIHOHHOM
pexuMe MM Ha J0MY, @ TAKXKe MoJydarh MoMollk pabOTHHKOB OpraHH3allvy,
mpolleAnMrd  HeoOxoaumMoe o0yuenue (MHCTPYKTHpOBaHHE) (BO3MOIKHOCTH
conpoBoXieHus paboTHukamu opranusaiuu) (60 6anmos). TTomywarenn yemyr-
uasanael 'BYK TOJIK «lIponerapka» vMel0T BO3MOXHOCTB ITOJYHaTh YCIYTH
HApaBHe C APYrUMH 3a cueT JyOIHpoBaHus 3BYKOBOH M 3pUTEIbHON HHpOpMalni;
nyGaupoBanie Hazmucel, 3HaKOB 1 HHOM TeKCTOBOI 1 rpaduueckoil MHGopMalyH
3HAKaMH, BBITIOJIHEHH bIMH penbehHO-TOUEUHBIM wpudrrom Bpaiins;
anLTEPHATUBHON Bepcuu oduimansHoro caiira (60 d6annos).

B I'BYK «Tearp kykon» nonywareisM yCIyr-MHHBATHIAAM OKa3biBaeTCs
MMOMOIL1b paboTHHKAMH, MpOoLeIITHMH HeobxoauMoe obyuenue
(nucrpykruposanue) (20 6annos u3 100 BO3MOKHBIX).

JInms  HanMuMe — albTePHATHBHOW  Bepcud  opHIMANbHOrO  caiira
oprannzaumn B cetH «MHTepHeT 118 HHBAIUIOB MO 3PEHHIO MOTYT MPEAIOKHTE
CBOUM nonyvarenam yCIyr-uHBaiuiam FAVKTO
«Jlom IMoazun Anjpes Jementsesa» (20 GamnoB n3 100 BoamoxubIX). B I'BYK
«Trepbrochunsmodony Ani  moiydarteneil  ycnyr-wHBanuaoB ayOmupyercs

3ByKOBas i 3puTensHas uupopmatms (20 6annos).
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B I'BYK «TAT/l» ycnoBus, No3BONSIONIME WHBAIHIAM, [MOJy4HaTh YCIYI'd
HapaBHe C JIPYPMMH, OTCYTCTBYIOT. 3a [aHHBIH IOKa3aTelb OpraHu3ais

nonyuuna 0 6annos u3 100 BO3MONKHBIX.

LPOREER YRR e KOJIHYECTBO OpraHu3atuii MPOLEHTHI
noJrydaresiei ycuyr
0 Gannos 1 6,7%
[-25 Gansos
(HEeYIOBJIETBOPHTEIIBHO) 3 20,0%
26-50 6a110B (y10BIETBOPUTEILHO) 0 0,0%
51-75 Ganios (Xopomo) 3 20,0%
76-100 6asn08 (OTIHHHO) 8 53,3%
Wroro 15 100,0%

IHokaszarenn 3.2. OGecnievenne B OPraHir3aminm
VCJIOBHIL TOCTYITHOCTH, MO3BOISIOUIIX HHBAIITAM
HOJIVYATE VCIVIH HApABHE ¢ APYIHMIL, BRITIOMAS

76-100 Gannos (OTINHYHO) —3,3%
51-75 Gamnos (xopomo) [T 20,0%
26-50 Gannor (YAOBIETBOPHTENBHO) ‘ 0,0%
1-25 Gannok (HeYAOBIETBOPHTENEHO ) _ 20.0%

0 Gannoe R 6.7%

3.3. Jlons noayuameneii yenye, YOOSICMGOPEHHbIX OOCIMYRHOCMbIO YCaye OiA
uHBANUO0E (& % om 0BuUe20 YUCIa ONPOUEHHBIX ROAYHAMENell Yeaye-UneaItuoos).

Bo Bcex HMccleAyeMLIX OpraHu3alusx WMeKTCs MNojyvarend — ycuyr-
unBaisl. Bee onpouennsie nomyyatenu yeayr-naBamaasl [BYK TOLJICH nm.
A.C. Tlymkuna n [KYK «TOCBC um. M.HM. CysopoBa» yHNOBIETBOPEHBI
JOCTYHOCTEIO OKasbiBaeMbIX UM yeryT (100% u3 100 BO3MOXKHBIX).

O cpoefl yA0BAETBOPEHHOCTH JIOCTYITHOCTBIO OKA3bIBAEMBIX YCIYT 3asBHIIH
GONBLIMHCTBO OTMPOIICHHBIX BCEX HCCHeAyeMbIX OpraHM3auuii KyisTypsl (OT
79,2% no 99,7% onpoleHHbIX).
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IPOLIEHT Y/I0BJIETBOPEHHBIX

KOJHYECTBO OpraHu3atuii

foJydartesei yeayr - HHBAIHIOB (umeioux noNyvaTenei | MpOUCHTE!
VCIYT - HHBAIIHIOB)

0 npoleHToB 0 0,0%
1-25 npoueHToB
(Hey10BJIETBOPUTENILHO) 0 0,0%
26-50 npoueHToB
(y10BIETBOPHTENBHO) 0 0,0%
51-75 npoieHToB (XOpOoLLo) 0 0,0%
76-100 npoueHToB (OTAHYHO) 15 150,0%

Hroro 10 150,0%

26-50 npoLeHTOR
(VIOBMETBOPHTEMLHO )

[-25 mponeHToB |

(HeYJORMETBOPHTENLHO)

0.0%
0.0%

0 OpOLEHTOR \0.0 ¢

Ioxasaress 3.3. loqas noyuareieil yCJyT,
V0B/IE TBOPEHHBIX T0CTYIHOCTBIO YCIVT LIS
HHBATILI0B

6100 mponesos ormnono) Y

51-75 nponenTror (xopomo) | 0,0%
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4. JOBPOKEJATEJBHOCTbD, BEXKJIHBOCTh PABOTHUKOB

OPIrAHHM3ALIMH

I"I(.%TBEFITI-:Il‘nd KpUTEpPHUEM, MCMOJIL30BAHHBIM ISt OLCHKH Ka4ecTBa YCHOBI-‘]ﬁ

OKa3aHus yCIyr OpraHu3ausIMy

KYJIBLTYPBI crai

KpUTEpUi

«/lobposceramenvrocms, GEHCAUBOCHIb  PADOMNUKOE  OP2AHU3AUIII,

Npe/ICTABICHHBIN TPeMs MoKasaTelsMH. YKasaHHbIe XapaKTePUCTHKH COCTABIIAIOT

OCHOBY KOMM}/HI{K&THBHOH KOMIMETEHTHOCTH IepCoHaIa.

H3ydeHne MHEHHs ITo/IydareseH ycuyr.

Crioco0 oleHKH -—

4.1. Jlona nonyuameneii yeaye, YOOGIemMBOPEHHbIX 000pOdCenamenbHocnbio,

gesciugocmbio  pabomuukos  opaanuzayuy,  obecnevusalouux

nepeulHbll

konmarxm u ungopMmupoeanue noaywamenn yeayeu (pabommuxu cnpasounol,

Kaccupel U Mpouee) npu HenocpeOCMeeHHoM obpawjenu 6 opzanusayuio (6 % om

0bwezo YUCAa ONPOUEHHBIX NoayYamenei yeiye).

Bee norpeburenn [BYK «Kumpekuit apamreatrpy u 'BYK TOLUICH nm.

A.C. TlymKMHA 3adBHIM O TOM, 9TO Y/IOBIETBOPEHBI N00pOKeNnaTebHOCTEIO,

BeITMBOCTLIO paboTHHKOB opranu3auuu (100%).

[TomydaTeny ycuyr NpakTHYECKH BCeX HCCIIELyeMBbIX OPraHH3alil Ky bTypbl

B Oonblued  cTemeHd  YJOBIETBOPEHBI  BEKIMBOCTBIO

paboOTHUKOB,

obecredHBaONIMX epPBUYHBIT KOHTAKT ¥ WH(OPMUPOBAHHE TNOJydaTels yCayru

[IpY  HEIocpeACTBEHHOM ofpatieHun B OpraHH3alMio (ot 96,9% mo 99,9%

PECIOH/ICHTOB).

MPOLEHT YAOBJICTBOPEHHLIX

= KOJIMYECTBO OpraHu3alui | MNpPOLEHTHI
noxyvdarenei ycayr

0 mpoleHToB 0 0,0%
1-25 npouenTos
(HeY10BJIETBOPHTEIBHO) 0 0,0%
26-50 nporeHTos
(y/1I0BJIETBOPHTENBHO) 0 0,0%
51-75 npoueHTOB (X0pouIo) 0,0%
76-100 ripoLeHTOB (OTJIMHHO) 15 100,0%

Hroro 15 100,0%
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Hoxkaszarens 4.1. onsn monyuareneii yeyr,
VA0B/I€TBOPEHHBIX T00PO/Ke/ IATe TbHOCTHIO,
BeRIHBOCTBIO PADOTHHKOB OPraHi3 A,
obeceuNBAIONINX HePBHYHBII KOHTAKT |
HHPOPMHPOBAHNE HOIYUATE IS YCIAYIH MpH
HETIOCPEACTBEHHOM 00PAIEHIH B OPr aAHI3ALHIO

76-100 npoueHToB (OTMIMHO ) _ 100,0%

51-75 npouenros (xopowo) | 0.0%
|

26-50 npouenrtor..| 0,0%

1-25 nponenTor.. | 0.0%

0 mpouentor | 0,0%

4.2. [ona noayuameneti yciye, yOoGRemeopeHHux 00Opodceramensiocmsio,
BEICAUBOCMIBIO PADOMNUKOE OP2AHU3AYUY, 0Decnevusalonux HenocpeocmeeHHoe
oKasawue ycaveu npu oopawenuu 6 opeanuzayuio (6 % om obwezo uucia
ONPOMEHHBIX NOTYHamene yeaye).,

MOKHO OTMETHTB, YTO CTENEHb Y/IOBIEBTOPEHHOCTH Ionyvareneii ycuyr
Jo0poKenaTenbHOCThIO, BEHKIIUBOCTBIO paboTHHKOB OpraHu3aluH,
obecneunBaloOINX HEMOCPeACTBEHHOE OKa3aHHe YCIyrd OpH o0pameHHH B
OpraHu3aluio, J0cTaTodHo Bhicokas. O cBoedl y1OBJIETBOPEHHOCTH 3afABHJIH OT
94.2% u no 99,9% onpoueHHLIX noxydaTesieil yCnyr opraHusalmid KyJIbsTyphl,
nojnexammx ouenke. Kpome rtoro, 100% onpomenusix 'BYK TOLLICY um.
A.C. [TlymxkHHa  yAOBIETBOpeHbl  J00pOKeNaTebHOCTBIO,  BEKIHBOCTBIO

paﬁorl-mxon opramusanrH,

MPOLEHT YIOBIETBOPEHHBLIX

I KOJIMHECTBO O]JFEI.HHBEIIIHﬁ [NPOLIEHTDI
nojiyvuare/ied ycuyr

0 npouenTos 0 0,0%
1-25 npouenToB
(Hey0BNETBOPHTEIBHO) 0 0,0%
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26-50 npoueHTOoB

(YZI0BIETBOPHTEILHO) 0 0,0%

51-75 nporeHTOoB (X0pOLLO) 0 0,0%

76-100 niporieHToB (OTINYHO) 15 100,0%
Mroro 15 100,0% |

[MToxasaremns 4.2. Tos moryuare/ieil yeIyT,
VI0B/IeTBOPEHHBIX J00PO/KeTATe TbHOCTHIO,
BEARTHBOCTBIO PAOOTHHKOB OPraHI3 AT,
obeceMNBAIONINY HeMOCpeICTBEeHHOe ORA3AHNe
YCJIYTH IPH 0GpALeHI B OPra I3 Ao

: ;
76-100 MpoLEHTOB (OTIIIYHO ) _ 100,0%

i
51-75 npoUeHToR (XOPouo ) ‘ 0,0%

e e
| 26-50 mpOLeHTOB ‘ 0%
(YAOBNETBOPUTEILHO) |

1-25 nponeHTos

.  0,0%
(HeyI0BNETBOPITENBHO) |

0 mpouentor | 0,0%
|

4.3. Jlona noayuamenei yeaye, YOOGNemMEOPEHHbIX dobpooicenamenbHoCmulo,
BEHCIUCOCMBIO PABOMHUKOE OP2aHUAYUU NPU UCRONL30BAHUU QUCTMAHYUOHHBLX
opm esaumodeiicmeus. (no menedony, no 2NeKMPOHHOU NOYme, ¢ NOMOU{bIO
ANEKMPOHHBIX cepsucos (nooauu WNEKMPOHHO20
obpawenus/scarod/npedrodcenud, 3anucu  na nonyuenue  yeayeu, ROIYHEHUE
KOHCYAbMAYUU NO  OKA3bl6aeMblm yeryzam u np.)) (6 % om obwezo uucna
ONPOMEHHBIX ROMYHAmeneil yeaye).

He B MeHbLIell cTenmeHH I[POsABIETCS YIOBIETBOPEHHOCTH norpeduTenel
yelyr J00pOIKeNaTeNbHOCTbIO, BEKIHBOCTBIO PAbOTHHKOB OpraHusaliH  TpH

MCTIONb30BAHMH JAMCTAHIMOHHEIX opM B3anmoeHcTBus. Jlo/s y/10BIETBOPEHHBIX
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pecroHIeHToB cocTapiser Oonee 96% ONpoIIEHHBIX [PAKTHYECKH BO BCEX
nceneayembix opranmsamuax. B FBYK «Bpiaesoonkuii apamrearpy, 'BYK
TOLYICY mm. A.C. Tlymwkuna, FTKYK «TOCBC uwm. M.U. Cysoposa» u I'BYK

«Trepbrochunsmodonm - ato 100% nosyvarenei ycuyr.

e ynoanefso P KOJIMMECTBO OpraHu3alui | MPOHEHTHI
nosydarenei yeayr

0 rpoLeHToB 0 0,0%
1-25 npolueHToB
(Hey10BIETBOPUTEIBHO) 0 0,0%
26-50 npoLEeHTOB
(Y10BIETBOPHTEIBHO) 0 0,0%
51-75 npoueHTOoB (XopoLo) 0 0,0%
76-100 ripoueHToB (OTIMYHO) 15 100,0%

Wroro 15 100,0%

Moxasaress 4.3. lois moryuareieii yeiiyT, ‘
VIOB/IETBOPEHHBIX J00PO/KEIATETHBHOCTHIO, |
BE/R/THBOCTHIO PAGOTHHKOB OPraHInam mpi |
HCTIO TH30BARIN JHCTAHIHOHHBIX (opM
B3aHMOJIeIiicTBHSA

|
|
|
i I
76-100 mponeHToB (OTIHMHO ) _ 100,0%
51-75 npoueHTOR (XOpOmIo) | 0,0% |

26-50 npoleHTOoB

. | 0.0%
(YAOBNETBOPHTEIEHO )

1-25 mpoleHTOR 0.0% |
(HE}-‘,EI,OBIICTBOPI-ITGJ‘IBHO) ‘ it

0 mpOLEHTOR | 0.0%
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5. VIOBJETBOPEHHOCTDb YCJIOBHAMM OKA3AHUS YCJIVT

[TaTBIM KpUTEpHEM  OLEHKM Ka4decTBa YCIOBHH OKasaHWs yClyr

OpraHM3AlMAMEA KyJIbTYpbl, CTal Kputepuii «Yodoeremeopennocms ycnocuamu
OKA3aHUA ycay2y», NPeCTABIEHHBIH Tpems MOoKasaTeIsiMH. Crioco® oueHkun —
W3yueHue MHEHUS MOoTyyaTesien yCmuyr.
5.1. Joas noaywameneu yciye, KOmopbie 20mosbl PEKOMEHO0BAMb OP2AHU3AYUIO
POOCMEEHHUKAM U 3HAKOMbIM (Mo2nu Boi ee pekomendosamn, ecau vl Ovlia
go3modcHoCMb  6bibopa opeanuzayuu) (6 % om 0bwe20 uucia OnpouLeHHbIX
noayyamenei ycnye).

Bo Bcex MCCAEAYEMBIX YHPEKIEHMAX KyJIbTYpPhl BhIABIEHA 10CTATOYHO
BBICOKas joas monyuareneii yeayr (Gomee 95% mnomydareneii ycenyr B KaxIoH
OpraHW3allii), TOTOBbIX PEKOMEH/OBATH OPraHM3aluio POACTBEHHMKAM  H
sakomei, 100% ompouennsix nosnydareneii yenmyr I'BYK Tsepekoid obnacTu
«TIO3» u T'BYK TOLUICY um. A.C. TlymkuHa 3asBHIH O CBOEH TIOTOBHOCTH

pPeKOMEHA0BATL Opra’Hu3alnio 3HAKOMBIM.

s i S KONWYECTBO OPraHu3aiuii | MpOLEeHTBI
nojyqaresen yeayr
0 mpoleHTOB 0 0,0%

|-25 mpoueHToB
(Hey/10BJIETBOPHTEIBLHO) 0 0,0%
26-50 npoleHToB
(Y IOBIIETBOPHTEILHO) 0 0,0%
51-75 npoOLEHTOB (XOPOILLO) 0 0,0%
76-100 miporLieHTOB (OTIMYHO) 15 100,0%

, Hrtoro 15 100,0%
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IMoxasarens 5.1. [loas nosyuareeii yeiayT,
KOTOpBIE FTOTOBBI PEKOMEHI0BATH OPraHI3AIII0
POACTBEHHHKAM M 3HAKOMbIM

76-100 mpoLEeHTO. (OTAHTHO) _ 100,0%

51-75 nponentor (xopomo) | 0.0%

26-50 npoLeHTOB

0,0%
(YOBIETBOPHTEILHO )
25
1-25 npoueHTOB 0.0%
(HEeyZORNETBOPUTEILHO) |

0 mponentoB | 0,0%

52, Jlona noayuameneii yenyz, YOOGNeMEOpeHHuIX  2pa(uKom patGombl
opzanuzayuu (6 % om obuje2o wucaa onpoutenHoix noayuameneu yeaye).
VnobersoM rpaduka paborst yioBieTBopeHs or 92,7% u 10 99,6%

ONPOIIEHHBIX TOJIyYaTeNeil YCIyr HCCeAyeMbIX YUPekKAeHHH.

NpoLeHT YILOB.I'[ETBDPGHHBH'. ) o

> KOJIMYECTBO OpraHu3aliii | MPOLEeHTEI

noJiyqaresnei ycuyr

() mpoueHToB 0 0,0%
1-25 npoLeHTOoB
(Hey/10BJIeTBOPHTEIBLHO) 0 0,0%
26-50 nmpoueHTOB
(Y10BJIETBOPHTEIIBHO) 0 0,0%
51-75 npoLEeHTOB (X0po1o) 0 0,0%
76-100 npoueHTOB (OTIANYHO) 15 100,0%

Hroro 15 100,0%
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IMokaszarens 5.2. /lo/s nosryaaresieii yeiayT,
VIOB/IeTBOPEHHBIX rpadgKkoM padoThl
OpPraHI3AIIH |

76-100 npouerros (ormraro) |G lOﬂ.D"xhi
|

51-75 npouentor (xopomo) | 0,0% |

26-50 nponeHTOR

| 0,0% ‘
(VIORTETBOPHTEIEHO )
1-25 mponeHTOB 0.0% |
(HeyJOBNETBOPUTENLHO) |

0 npouentor | 0,0% ‘

5.3. Jlona nonyuameneil yeaye, yOoeiemeopeHHbix 6 Yeaom YCAOSUIMU OKAZAHUA
yeaye 6 opzanuzayuu (6 % om obujezo wucia Onpowenbix noayuamenei).
VCioBHAMH OKa3zaHWsi YCIYyr B OpraHusalliyd B LEJOM YIOBIETBOPEHB! B
JOCTATOYHOM Mepe NoTpeOWTeNH BCeX OpraHu3alMii KyJIbTYPhl, MOANSKAIINX
Hesapucumoit onenke (Gonee 97% onpolieHHBIX B Kaw/aoi opranmsaumu). B

I'BYK «Teatp kykom» - 310 100% Beex onpomieHHbIX nofiyvartenei ycayr.

MPOLEHT Y10BIETBOPEHHBIX o
5 KOJIMYECTBO OpraHu3alnii | NpPOLEHTE
mosy4aresnei yeayr
0 mpoLeHToB 0 0,0%
1-25 npoueHTOB
(HeYLOBIETBOPUTEILHO) 0 0,0%
26-50 npouenToB
(y/10BJIETBOPHTEIILHO) 0 0,0%
51-75 npoueHToB (Xopolio) 0 0,0%
76-100 npolieHToB (OTINYHO) 15 100,0%
Hroro 15 100,0%
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[Hoxaszaress 5.3. lo/ist no/ryqyaresieii yeyT,
VIOB/I€TBOPEHHBIX B HEJIOM YCTIOBHAMHI ORA3AHMNS
VCJIVT B OPraHisalnm

|
76-100 nponenror (ormmro) | NG—G——E 100.0%

51-75 npouenros (xopomo) | 0,0%

26-50 nmpoueHTOB

0,0%
(VAOBIETBOPHTEIEHO )
1=85
1-25 nponeHToB 0.0%
(Hey/[OBIeTBOPHTEIEHO)

0 mpouentor | 0,0%
|
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KPUTEPHN OIIEHKH KAYECTBA YCJIOBUI OKA3AHHS YCJIVT
OPIAHU3AIUSIMHA KYJIBTYPbI

[HezaBucuMas OLIEHKA Ka4decTBa YC/IOBHH OKasaHHs YCIyr OpraHH3aiusiMH
KyJIbTYpbl [pPOBOJMIACH 110 S5-TH OCHOBHBIM KPHTEPHUAM! OTKPLITOCTH M
NOCTYIHOCTL MH(OPMaLKH 00 OpraHu3aivi KyIbTypbl, KOM(OPTHOCTE YCIOBHI
MpeaoCcTaBIeHHAs YCIyT, JOCTYTTHOCTh yenyr Juns HHBAIUIOB,
HOOpOKeNaTebHOCTh, BEJKJIHBOCTh paboTHUKOB OpraHu3alum M
YJIOBJIETBOPEHHOCTD YCIIOBHAMH OKa3aHus yCIyT,

Kpurepuii 1 - «OTkpbeITOCTE H JA0CTYNHOCTH HHpOpMauun 00
OpPranH3alHl KYJbTYpPbi»

OTKpBITOCTS W JOCTYIMHOCTH WH(pOpMaLHK 00 opraHusaluy i BCeX
MCCJIelyeMBIX OpraHu3alidii OLeHeHbl Ha «OTAMYHOY. Hammywmuil pesynbrar 3a

nannsii kparepuit nonyden IBYK Tsepekoii o6nactu «THO3» (100 Hansios).

KOJTMYeCTBO Oanios KOJIMYECTBO OpraHu3allyii MPOLUEHTHI
0 6annos 0 0,0%
1-25 Gannon
(HEy/1I0BIETBOPHTENIBHO) 0 0,0%
26-50 6ann08 (YA0BIETBOPUTENILHO) 0 0,0%
51-75 Gannos (xopoiuo) 0 0,0%
76-100 6annoB (OTIMHHO) 15 100,0%
HUroro 15 100,0%
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1 kpurepuii - OTKPBITOCTD 11
NOCTYITHOCTDH HH®OPMAIIII Ob
OPTAHITBAIIII KYJIBTYPBI

76-100 Gamwtos (ormmuno) [ 100.0%

51-75 Gannoe (xopomo) | 0,0%

26-50 6amnos (yaoenersopuremsHo) | 0,0%
1-25 Gannop (HeygoBneTRopurentHo) | 0.0%

0 Ganmor | 0.0%

Kpurepuii 2 - « KomdopTnocTs yeaoBHii npelocTaBjieHus ycayrn

[To pesy/ibTaTaM HE3aBACHMON OLEHKH YCIOBHS NMPE/ICTaBICHHA yCIyT BO
BCeX MCCIEAYEMBIX YHUPEKIEHHAX OKA3aIHCh JIOCTATOYHO KOM(BOPTHEIMH. Camsie
seicokue Gamnsl noayunan IBYK «Beinnesonolknii apamrearpy (99,9 Gannos),
'BYK TOLUICY um. A.C. Tymkuna u FTBYK TOVHB um. A.M. ["opskoro (99,6
6anna), ITBYK «Tearp kykom» (99,4 Ganna), IBYK «Kumpekul apamrearp» (99,3
Ganna) u TAVK «Tsepekas akajaemuueckas obnacTHas dunapmonus» (99,2
bama).

Jmmes TI'BYK TI'OM 3a [gaHHblid  KpUTEpPUH  TMOJYYHIO  OLICHKY

«yJ0BIETBOPHTEILHOY - 43,1 Ganna.

KOIHYECTBO DajlIoB KOJIMYECTBO OPraHu3alWid | TPOLEHTHI
0 GasuoB 0 0,0%
1-25 Gamios
(HeyIOBJIETBOPUTEIILHO) 0 0,0%
26-50 6as110B (VA0BIETBOPHTEILHO) 1 6.7%
51-75 GannaoB (XopoLo) 0 0,0%
76-100 6amioB (OTIMYHO) 14 93,3%
Hroro 15 100,0%
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IIPEJIOCTABJIEHHST VCIIVT

76-100 Sumnon (o) N

2 kpurepnii - KOM®OPTHOCTD VCJIOBHIT l
|
|
|

51-75 6annos (xopomo) | 0,0%
26-50 6annos (YAOBISTBOPHTENLHO ) . 6,7%

1-25 Gannoe (HeyaoBneTBopuTenbHO) | 0.0%

|
|
0 Gammor | 0,.0% [
|

Kpurepnii 3 - «/loetynHocTs yeayr A/ HHBAJIHI0B»

3a nocrynHocts yeuyr ans uusanuaos FAVK «Teepekas akajgemuteckas
obnactas  Gunapmonus», [BYK Tsepckoil —obGnactH «THO3», TI'BYK
«Boimesosowkuii apamrearpy, [BYK «Kumpekuit npamrearpy, I'bYK TOKT,
'BYK TOYHB um. AM. Topskoro, 'BYK «TOJHT» mnomyunny OLEHKY
«oranunoy. Haussictmuit pesynstar y TKYK « TOCBC um. M. Cysoposay - 100
Gawos u3 100 Bosmokubx. B TBYK TOLICY wum. A.C. ITymxuna u I'BYK
TOJIK «ITposerapka» AOCTYITHOCTD yCIyT /Ui HHBAIK/IOB OLIEHEHA HA «XOPOILO».
I'BYK «TAT/l», [IBYK «Tearp «kykom», IbYK TTOM, TBYK

«Teeperocunsmopormy u FAVK TO «Jlom [Toasun Anzpes JlemeHThHEBa» — HA

«YJIOBIIETBOPHTENLHON,
KosgecTBo 6asIoB KOMWYEeCTBO OpraHu3alui | MPOLEHTHI
0 Gannos 0 0,0%
1-25 Gannos
(HeyOBIETBOPHTE/ILHO) 0 0.0%
26-50 GanoB (y10BIETBOPHTENIBHO) 5 33.3%
51-75 Ganios (xopollo) 2 13,3%
76-100 6a10B (OTIHYHO) 8 53,3%
Utoro 15 100,0%
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3 xpurepuii - TOCTYITHOCTD YCIYT LI
ITHBAJIITTOB

76-100 6ammoB (OTIHUHO )

51-75 6anmos (xopoo)

26-50 6annoe (yA0BIETBOPUTEILHO ) _ 33.3%

1-25 Gannos (HeygorneTROpuUTEMEHO) | 0,0%

0 Gammoe | 0,0%

Kpurepnii 4 - «/loGpoxkenare/ibHOCTL, BEKIHBOCTE PabdOTHHKOB
OpraHH3anun»

[Monyuarenn  yciayr — NpakTHYEeCKH — TOJHOCTBIO  YIOBJIETBOPEHBI
106POKETATETHHOCTBIO H BEWKIMBOCTBIO PAGOTHUKOB HCCIIELYyeMbIX OpraHH3alinii
(o1 95,4 Gamnos g0 99,9 Gamwia). Haunyumuit pesyasrar —y I'BYK TOLUICY um.
A.C. INymxusa (100 6annos).

KOJMUYecTBO Oanios KOJTHYECTBO OpraHu3aluii MPOLEHTEI
0 dannos 0 0.0%
1-25 Gannos
(HEeYZIOBIETBOPHTEIIBHO) 0 0,0%
26-50 6aiuios (YH0BIETBOPHTENBHO) 0 0.0%
51-75 6annos (xoporo) 0 0,0%
76-100 H6a1m0B (OTJIMYHO) 15 100,0%
Hroro 15 100,0%
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76-100 Gamnoe (OTIHMHO )

0 GanmoB

4 xpurepnii - JOBPOKEJTATEJIHOCTD,
BEZKJINBOCTH PABOTHIIKOB

OPTAHIBAITII
l

51-75 Gannoe (Xopoo) ‘ 0,0%
26-50 Gannoe (yaosnersoputensHo) | 0.0%

1-25 Ganno (HeyaorneTeopure/kHo) | 0,0%

e R TRl | (0.0

Kpurepnii 5 - «Y10BJeTBOPEHHOCTL YCIOBHSIMH OKA3ZAHHS yCIyT»

[IpakTHUECKH BCE [10JIyHaTe/n yCIyr yAOBIeTBOPEHb] yCIOBHAMH OKa3aHHs

yCJIyT B OpraHu3aiisix KyabTyps! (01 96,9 110 09.9 6anna 13 100 BOIMOMKHBIX).

KO/IM4ecTBO Oanaos KOJIMHECTBO OpraHu3aluii | [POUEHTHI

0 bannos 0 0,0%
[-25 Gansos
(HeyI0BJIETBOPHTEIILHO) 0 0,0%
26-50 Gannos (y10BISTBOPUTENHHO) 0 0,0%
51-75 Gannos (xopouio) 0 0,0%
76-100 6as10B (OTIHYHO) 15 100,0%

Wroro 15 100,0% |
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5 xpurepuii - Y{OBJIETBOPEHHOCTD
YCITOBHSMIT OKA3SAHIEA VCOIVT

i

76-100 Gannos (ormrano) - R ! 00.0°%

|
51-75 Ganno (xopomo) | 0,0%
26-50 Gannos (yaosnersopurensro) | 0.0%
1-25 Gamos (HeygorneTBopuTensHo) | 0,0%

0 6anmoe | 0.0%

[Tpu cpasHumenbHoM anaiuse 6eex 5-mu noxazameneil He3AGUCUMOU
OUENKI Kauecmea yea0suti OKa3anus yeaye opeanusauuani Kyrvnypel ObuH
noJTyHens! ceylonme pesyisTarhl. OUeHKy Bbllle cpenneii (51-100 Hannos) 1o
KPHTEPHAM  «OTKPBITOCTH M JOCTYTHOCTE undopmanun 00 OpraHu3aluy
KYJIBTYpbI», «KOM(OPTHOCTL YCIOBHH OKasaHus yciayr», «100poXKenaTebHOCTh,
BEKIIMBOCTE PAOOTHUKOB OPraHW3auMK KyIbTYpPbl» MOMYHHIHM MPAKTHACCKH BCC
uecneyemble opranusariy. Ouenka I'BYK TI'OM 3a «xoM(OpPTHOCTb YCIOBHI
okasaHms ycryr» Hike cpexneii (43,1 Ganna). «JlocTynmHOCTh YCIOYT IS
unpanizosy B TBYK «TATI», TBYK «Tearp kykom», 'BYK TI'OM, BYK
«Teepsrocdunsmohonay 1 FTAVK TO «/lom [To33un Aunpes JleMEHTbeBa» HHIKE
cpenneii (39 Gamnos, 49,9 Gauia, 47,8 Ganna, 34.5 6anma u 35,7 Ganna u3z 100

BO3MOMKHEIX COOTBETCTBEHHO).

Kpurtepiu / KOJIM4ECTBO OLIEHKH HH¥KE cpefiHeln OLIEHKH BhIlIE Cpeﬂ,ﬂeﬁ—‘
Gannos (0-50 Gaos) (51-100 Gannos)
1 xpurepuii "OTKPLITOCTH
H JIOCTYTTHOCTh 0.0% -
uH(popmatun 00
OpraHu3aliK KyJIbTyphl"
2 KpuTepuH I'BYK TTOM BCE

e



"KoMpopTHOCTh YCIOBHA
NpeAoCTaABIeHN yCuyr"

I'BYK «TAT]I» 'AVYK «Tsepckas
aKazeMuiecKas
obnacTHas
dbHIIApMOHHAAY
['BYK «Teatp kykom» I'BYK Tgepckoii
obnactu «THO3»
I'BYK TT'OM I'BYK
«BritHe BONOUKHHA
JapaMTeaTp»
I'bYK I'BYK «Kumpckni
3 xputepnii "JloctynHoets | «TepbrocdunsMopon apamTteaTp»
yeayr st uHBanuaoB" [ TAVK TO «Jlom [Toasun 'BYK TOKT
Angpes [lemeHTheBay TEYK TOVHB um. AM.
["opbkoro
I'BYK TOLUICH M.
A.C. Ilymkuna
I'KVK «TOCBC nwm.
M.H. CyBoposa»
'BYK « TOAHT»
I'BYK TOJK
«[Tponerapka»
4 KpuTepHi
" JloOpoxKenaTebHOCTb, 0.0% =ou
BEKJIMBOCTH pabOTHUKOB :
oprasuzaum’
5 KxpuTepui
"V 10BI1€TBOPEHHOCTD
YCIOBHSMH glcazaﬂnn 0, 0% -
yenyr"
Hmozoevte Gaiist no 5-mu  HOKA3AMEIAM HE3A6UCUMON  OUEHKU

Kauecmea yCeaosuil OKa3anua yciye

[lo pe3ynbTaTam [POBEJCHHS HE3ABHCUMOH OLEHKH TIPAKTHHECKH BCE

{ecelyeMble OpraHu3aliy TOMyHHIH OLEHKY OTIHYHO» (or 76 no 92,7 dannoB
w3 100 osmoscasix). Jlyumme pesyisrarsl nomydenst [TKYK « TOCBC um. M.H.
Cysoposa» (98,5 6Gamma); TAVK

«Teepckas axkajgemHueckas obnacTHas
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dunapmonus» (97,5 Gamna), I'BYK Tsepckoit obnactn «THO3» (97,2 Ganna),
I'BYK «TOJIHT» (97 6amios). Jinue IBYK TI'OM nony4uno oLeHKy «XOporiio»
- 75,6 Ganna.

KOJIM4ecTBO 0aslIoB KOJIMYECTBO OpraHu3audii | MpOLEHTHI
0 Gannos 0 0,0%
1-25 Gamnos
(HeyI0BIIETBOPHTEIBHO) 0 0,0%
26-50 Gannos (y10BIETBOPHTEIILHO) 0 0,0%
51-75 6amnnoB (X0pol11o) | 6,7%
76-100 Sannos (OTIMHYHO) 14 93,3%
Hroro _ 15 100,0%

IToroseie 0a/LIHI MO S MOKA3ATEIAM He3ABHCHMOI
OLEHKH KAYECTBA YCJIOBHIT OKRA3AHNA YCIIVT
OPraHI3AIAME KYJILTYPBI

76-100 Gamnos (OTIHYHO) _.3%
51-75 Gannos (xopomo) [l 6.7%
26-50 6anmnos (yaorneTeopuremkHo) | 0,0%
1-25 Gannop (HeygorneTRopuTenbHO) | 0,0%

|
0 Gannos i 0,0%
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MOKA3ATEJIH OUEHKHN KAYECTBA YCJOBHUH OKA3ZAHUS YCIYT
OPI'AHM3ALMSAMHA KYJIBTYPbI

[MokazaTe/H ONEHKH Ka4ecTBa N0 OPraHu3aunyi KyAbTypbl, B OTHOINCHHH
KOTOPOii NpoBeeHa He3aBHCHMAN ouenKka’

3HAYEHHE NoKa3aTes
Haszsanue oprauu3auii KyJabTypbl (6amabi, max 100
Hai0B)
['AVK «TBepckas akazemuueckas obiacTHas
| | burapmonms) 97.5
2 |TBYK «TATIy | 84,6
3 | I'BYK «Tearp kykom» 89.2
4 | TBYK Teepckoii o6mactn «TIHO3» 97.2
5 | I'BYK «BpiHeBOJIOLKHI JipamMTeaTpy 95,9
6 | I'BYK «Kumpcknit apamrearp» 96,9
7 | 'BYK TI'OM 75,6
g | 'BYK TOKI' 95,1
9 |I'BYK TOYHb um. A.M. I"opekoro 94,7
10 | TBYK TOLYICHY um. A.C. Tlymkusa 91,8
11 | TKVK «TOCEC um. M.M. CysopoBa» 98.5
12 | TBYK «TOJAHT» 97.0
13 | TBYK TOJK «IIponerapka» 89,2
14 | TBYK «Tepbrocdunsmopon 81,5
15 | TAYK TO «/lom [Moasun Annpes JlemeHThEBa» 84,2

[MokasaTelb OUEHKH KAaYecTBa M0 0TPAC/IH KyAbTYpPbl B MYHHUHIAJILHOM
oGpazoBaHuH

.

? IMokasareid OLEHKH KAMECTBA OKA3AHMS YCIyr TO OPTaHM3amiH KyJbTYPb!, B OTHOLICHHH KOTOpO# rposejieHa
HE3ABHCHMAA OUPHKA pACCYMTAHBL  HE  OCHOBE dopmyne 6 Emmioro nopsika pactera nokasaresei,
XapakTepH3YIoIHX O0lIMe KPUICPHH OLCHKH KAuecTsa YCI0BHA OKA3aHMA YCIYr OpraHu3auHaMi B ciepe
KyNBTYPBI, OXpanhl 340poBhA, 00PaIOBAHMA, COLMAILHOTO ofcayauBanna 1 QenepaibHbIMN  YIPCIKISHHAMHN
MEJIMKO-CAHHTAPHON JKCHEpTH3bl (NPHIOKEHHE K NPHKA3Y Munrpyida Poccun ot 31 sman 2018 r. Ne344-n)
(npunokerne 1).
3 INokasaTes b OUEHKH KAUeCTBA MO OTPHCIH KYABTYPhI B MYHHIHNAILHOM 0Bpa3oBAHKHA PACCUMTANB! HA OCHOBC
dhopyyms 7 EAHHONO MOPAAKA PacHeTs fokasarencil, Xapakrepusylommx o0uHe KPHTEPHH OLCHKH KayecTea
yCAOBHIT OKa3aHWl YCHyr OpraHu3aliaMu B cthepe KyJABTYPbI, OXpaHbLl 310POBbA, o0paioBanki, COUMAILHOTO
obcaymkusanun 1 denepaibibiMi  YUPEKACHUAMH MeJHKO-CAHNTAPHOH JKCTIEPTHILE (NPHNOMKEHHE K MpHKasy
MunTpyzaa Poccus o1 31 man 2018 1. No344-p) (npunoxenne ).
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UTOrOBbII PEMTHHI 110 PE3YJIBTATAM HE3ABHCUMOM
OLIEHKHN KAYECTBA YCJIOBUI OKA3AHUS YCJIYT
OPTAHM3AIMSIMU KYJIbTYPHI

Hassanue Oprauu3anuyu KyJbTYPbl

3HAYEHHE NoKA3aTes
(6anabi, max 100 6ani08)

| | TKYK «TOCBEC um. M.H. Cysoposa» 98.5
'AVYK «TBepckas akajemnuueckas odmacTHas
5 | punapmoHms» 97.5
3 | 'BYK Tsepckoit o6mactu « THO3» 97.2
4 | T'BYK «TOJHT» 97.0
5 | I'BYK «Kumpckuii apamrearpy» 96.9
6 | TBYK «BbluneBononkuii gpaMrearpy 95,9
7 | I'BYK TOKI' 95,1
g | I'BYK TOYHB um. A.M. I'opskoro 04,7
9 | FBYK TOLACY um. A.C. [Tymkisa 91.8
10 | TBYK «Tearp kykoi» 89,2
11 | TBYK TOJK «IIponerapkax» 89.2
12 | FTBYK «TAT]/I» 84.6
FAYK TO
13 | «/lom [Moasuu Anjpes [lemenThesa» 84,2
14 | TBYK «Tgepbrocdunsmoponmy 81,5
15 | TBYK TT'OM 75,6
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NMPEJJIOKEHUS MO YIYUILEHHIO KAYECTBA OKAZAHHSA YCIAYT
OPTAHMBAIMSAMU KYJIBTYPBI

Ha ocHOBAHMH NPOBEJESHHOIO aHANW3a Pe3yJIbTATOB HE3aBUCHMOMN OLCHKH
KAYecTBa YCJIOBHI OKa3aHWi YCIyr OpraHu3alUsaMH KyJbTYpbl, YdpeauTeneM
KOTOphIX sBasercs Komurer mo genam KynbTypbl Teepckoii obnactd, MOXKHO
paspaboTaTh ps NpeloikKeHnit 10 yCOBEpIICHCTBOBAHMIO JaHHOM JesTeIbHOCTH.

Ha ocunosanuu c6OOHBIX pPe3yibmamos npoeeoeHnoi He3agucumoi
OWeHKU MOYKHO [1aTh ClIeAYIOLIHE PEKOMEHIaLMH!

|.  T'BYK TI'OM oGecneunTh B OpraHuzanun KoM(popTHEIe yCIoBHs s
MpeOCTaBJIEHMs YCIyr B COOTBETCTBMM ¢ ToKasarenem 2.1, «uanuuue
KoM(popTHOH 30HBI OTABIXA (OKHJIAHWA), HAIMYHE U TOHATHOCTH HABHIAIMH
BHYTPH OPraHW3aliiy; MOCTYITHOCTH ITMTHEBOH BOJBI, HAM4YHE U JOCTYNHOCTDH
CAHMTAPHO-THTHEHHYECKUX TOMelleHnii (YnucroTa TOMelleHUH, HaluIue MbLIa,
BOJIbI, TyaseTHoit Oymarm W Tp.); CaHUTApHOE COCTOSHHE MoMeIeHHH
OpraHM3almii; BO3MOKHOCTE OPOHMPOBAHUS YCIYIH/AOCTYITHOCTb 3alvCH  Ha
nonydenue yeayru (mo rtenedony, ¢ HcronsioBaHHeMm cerH «MHTepHer» Ha
oULHATBEHOM caiiTe OpraHu3alni, IPH THYHOM MOCELIEHHH H 11P.).».

2.  TBYK «TAT», T'BYK «Tearp kykom», 'BYK Teepckoii obnactu
«TIO3y», TBYK TIOM, I'BYK TOLUICY mm. A.C. ITymxuna, I'BYK TOJK
«[Iponerapka», I'BYK «Tsepbrocunsmotponny, I'AYVKTO «Jlom Ilossun
Ansipes  Jlementseay obecrmeddTh COOTBETCTBHE OpPraHU3allK  YCIOBUAM
nokasaresns 3.1. «OGopyoBanne TEPPUTOPHH, NPUIETAIOLIEH K Oprannsaliu, 1 ee
MOMEIIeHHH C Y4eTOM JOCTYNMHOCTH JAJSi WHBAJIHAOB: oDopynoBaHHe BXOAHBIX
rpyNr MaHIycamMu/IoAbeMHbIMI MIaThOpMamMK; HalUule BbUICNCHHBIX CTOAHOK
JUIS ABTOTPAHCIOPTHBIX CPEACTB WHBATHAOB; HATHUME AaNTHPOBAHHBIX TH(TOB,
TIOpYYHEH, paCHIMPeHHBIX [ABEPHEIX MPOEMOB; HAJTHYME CMEHHBIX KPECeN-KOIACOK;
HAJIMYME CIeHATbHO 000pYI0BAHHEIX CAHUTAPHO-TUTHEHHYECKHX MOMEIEeHH B

OopraHMsalum».
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3. I'BYK «TATI», I'BYK «Tearp kykom», I'BYK TIOM, I'bVK
TOIYICY wum. A.C. [Ilymkuma, I'BYK TOJIK «IIponerapka», I'bBYK
«Teepsrocumsmodoray u FAVKTO «Jlom Ilodsuu Aunpes JlemenTbeBay
ofecneynTh B COOTBETCTBMM C TNokasateneM 3.2 «ycClOBHA JOCTYIIHOCTH,
[1O3BOJSIOLUIMX WHBATHAAM MOAYYaTh YCIYrd HapaBHe ¢ APYruMH, BKIOYas:
nyOnupoBaHue JUls WHBANWIOB MO CIIyXy H 3pPeHHIO 3BYKOBOH M 3pUTEILHOH
undopmanyu; AyGAMpOBaHME  HAAMMCE, 3HAKOB M MHOI TEKCTOBOW H
rpaduueckoil HHGOpPMAUMK  3HAKAMM, BBITOIHEHHBIMA peibe()HO-TOIEYHBIM
mpudrom Bpaiiis; BO3MOKHOCTb MPEJOCTABICHHA HHBATU/AAM MO CIyXY (cnyxy m
3pEHHI0)  YCAyr  CypAornepeBo/lMHKa (TrdinocypronepeBouMKa);  HalMuHe
albTepHATHBHON BepCHH OQMUMAIBHOrO caiTa OpraHu3alii B CeTH "UuTepuer”
U1 MHBATHIOB IO 3PEHHIO; TOMOIIlb, OKa3biBaeMas paboTHHKAMH OpraHM3amii,
npomenmumMi  Heobxoamumoe  obyueHue (MHCTPYKTHPOBAHNE) (BO3MOIKHOCTE
CONMpOBOXIEHHsT ~ PAOOTHHKAMH ~ OPraHM3alluM), — HalIHdHe  BO3MOXKHOCTH
MpeAoCTaBIeHNs YCIyrd B AHCTAHIIHOHHOM PEKHME MITH HA ZIOMY».

B pesyibmame onpoca noayuamenci yciye foriu 6bICKa3anbl cieoylouque
nojcesanua TO YCOBEPIIEHCTBOBAHWIO KayecTBAa YCNOBHH OKasaHWs yCIyr
(NpOLEHTBl YKA3aHbl OT KONHYECTBA KOHKPETHBIX MOIYHCHHBIX roXenaHui Ha
JIAHHBII BOMPOC AHKETHI MO YIPEXKIEHHIO):

|. TAVK «Tmepckas akajemMmdeckas oOnacTHas (prnapMoHHA»:
NpoBOANTL OoJIbINE MeponpuATHA Ui JAeTeH M MOJNOACKH (B TOM umMCIe,
CBA3AHHBIX C MCTOpHell M KyJbTYpPOHl pPOAHOro Kpas) (24%); CHHM3UTH CTOMMOCTb
yenyr (6unetos) (20% onpomeHHbIX); yBeIHYHTh KOIMYSCTBO MECT B (oiie (8%);

- OpranM3oBaTh MecTa /1A Kyperus (8%0); NPOBOAHTD Gosiblile KOHUEPTOB (B
TOM 4HCIIE, 3CTPAJHLIX M ¢ KiaccHyeckoil My3bikoif) (8%); noCTpouTh QT 1
MHBATHI0B-KOISCOUHHKOB (4%); npoBoanTh OONBLIe NPOEKTOB HA  CLEHE
dunapMoHHH, B KOTOphIX Oblmd Obl 3aeHCTBOBAHBI MITATHBIC APTHCTLI (4%);
MpeaocTaBIsTh OecIuiaTHyi0 TMapKOBKY HNpH HAIHHWH ounera (4%); ycTaHOBHTH

pemankn s omekmsl  (4%); pomommuts odopmierme B 3ane  (4%);
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OpraHu3oBeIBATH  JWTeparypHsle  Beuepa  (4%);  nposoauts  Oombire
OraroTBOPUTENLHEIX MeponpuaTiii (4%).

2. TBYK «TAT]I»: ofopyoBaTe CAHHTAPHYIO KOMHATY Ul MHBAIUIOB (B
TOM uYHcie pacrojoxuTe Ombke Kk 3amy) (15,8%); ycraHoBuTH Mepuia Ha
nectuunax (14,4%); ycraHOBHTH MOXBEMHHK JUIS HHBAIHIOB-KOISACOYHHKOB
Hooro obpasua (11%); cuenats Gosnee yaoOHOH MOKYNKy OwietoB wu
OpoHupoBaHMe OHJIAKH Ha calite (B TOM w4Hcje, CAENaThb 9TO JIOCTYITHBIM s
HHBATMIOB 10 3peHWi0) W cjenarb repHoj OpoHupoBanus Ha Oosee
NpooJUKHTENbLHOE Bpemst (5,5%); BBECTH JIeKTPOHHBIE OMIEThl (HIIH TNPUCHLIATH
OwiieTsl HA 3JEKTPOHHYIO TOMTY), Wid odecneunTh BO3MONKHOCTH pacmlevarath
OGunersl A0 Havana cnekrakias (4,8%); yBeMMYWTH TTAPKOBKY M CHAE€JaTh
6ecruiatHoit (4,1%); nokaseiBaTh crieKTakin B Dosee panee BpeMs, T.K. CIIEKTAKIN
mo3aHo 3akanguBaioTes (3,4%); caenars NapKoBKy JUisl HHBAIMI0B OiIMKe K BXOJLY
(2,7%); yBenwuuth 00beM HH(pOPMAlWMH B HHTEpPHETE, B TOM YHCIe Ha caiTte
(2,7%); nomeHsTs OOHBKY Kpecel W [MOJIOKOTHHKOB, 3aMEHUTh CKpHITy4YHe
cTynbs, ocobenno B Gemyape (2,1%); nokaseiBath Oosblle CrEKTaklied, B TOM
qHUCae MOJIOJAEKHBIX, Knaccudeckux (2,1%); npenoctasisTh CKHIKN CTyIeHTam
(nanpumep, npu 3akase 10-15 Guneros), ¢ LeJbIO MPHBIEHEHHS MOJIOIOH
aynutopun  (1,4%); cpenate pemont (B Tom umcie, (acanpa) (1,4%);
uH(OpMHPOBATE 3puTeNs 00 aprHcTax, KoTopsle paboTaioT B CneKTakie (eciu Ha
pons 3asBieno Gonee 1 wen.) (1,4%); yBEIMUHTE YMCIO CHIHANLHBIX TAbIHYEK H
Tab0 (1,4%); OpraHu30BaTh BLICTABKH, KOTOPhIE MOXKHO ObLI0 ObI MOCMOTPETH /10
Havasa CreKTakis WIH B AHTPAKTe, HANPHMep, HHCTALIALMH | Aekopaumu (1,4%);
pasmecTHTh HHpoOpMarHio o pabore kace Ha 3aanuH (1,4%); cienars nomereHne
kace Gonee komdoprHeM (ycranoButh Oonbine jaBok) (1,4%); obecrneuuts
J0CTYT K MUTheBoi Boze (ycranoBuTsh Kynep) (0,7%); ne youpaTs U3 penepryapa
CHeKTAKIH, KOTOpble aKTyalbHbl ® monb3yloTes monyaspHoctsio  (0,7%);
[TPEJOCTABATE BO3MOXKKHOCTL HHBANKAaM ObITh € CONPOBOMKAAIOMMM JIHLIOM
(0,7%); crasuth OGombime npembep B ceszone (0,7%); BeIIaBaTh HAMpoOKaT

tearpaibsie  GuHokam  (0,7%); npuobpectn  MHUKPO(QOHBI juis  JTydined
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CBIIMMOCTH Ha mocneanux psaax (0,7%); vaile ycTpauBaTh CHEKTAKIH, B TOM
quene  Ha  Temy  Bemukoit  OreqecTBeHHOM BOWHBI W CHENaTh
[OCTOAHHOAEHCTBYIONMM criekTakib «Cpanpba Kpeunnckoro» (0,7%); nyckaTh B
TeaTp 3a 45 MuHYT, a4 He 3a 35-40 (0,7%):; mnokasbIBaTh CIEKTAKIW C
cypaonepesosom (0,7%): mpeaocTaBATL BOIMOKHOCTL npuobperaTh abOHEMEHT
HA OpeMbepbl Tearpa Ha TeaTpalbHBIH CE30H Ha MOCTOAHHOE MECTO (0,7%);
NpojiaBaTh OMIETHl HA TACTPOIMPYIOUIMX —OHNAiH (0,7%); TnpeaocTaBUTh
BO3MOYKHOCTE GesHamuuHoil omatel, B ToM 4ncie B Oydere (0,7%); M3MEHUTH
KOHLIENIIMIO, cTaTh Gosnee poctymHoi mupokoi mybnuke (0,7%); npeoCTaBHTH
BO3MOJKHOCTL OJKMIATh HAuamo crexkrakns B (oie ¢ CHICHHAMH (0,7%);
MPEeIOCTABATE BO3MOXKHOCTh 3PUTEIIAM OCTABaThCs B 3[aHHH CPasy oKe rnoclie
CHeKTaK/f, HaIlpHuMep, /Alld TOro, yTobsl noxaaTecs Takcu (0,7%); CHH3HTH
croumocts Greros (0,7%); oprann3oBath NPOJAXy LIBETOB B X0/l TeaTpd B JIHH
criektakneii (0,7%); opraEnzosath aBrodyc ot TearpaibHON ILIOAAH (0,7%):
yBenuuuth 4ucao naupycos (0,7%); OTpery;iHpoBaTh CHCTEMY OTOTUIGHHS H
KOH/IMLMOHHpOBaHMs B TeaTpe Ha OONBIIOH ClLEHE (0,7%); TMOBBICHTb YPOBEHb
pesmBoeTH agMuumucTparopos tearpa (0,7%); obopynosath MOMELICHHE A
kypeuns (0,7%); yBenM4HTh KOJIHYECTBO MH(pOpMalMK B KacCOBOM 3ale W Ha
Bxoe o crnexkrakiax (0,7%).

3. I'BYK «Tearp KyKkom»: OTPEMOHTHpOBaTh TyaleThl M YIydlIdTh
COCTOSHME CAHWTAPHBIX KOMHAT (MBUIO, MOJACTABKH A nereil K pPakoBUHAM)
(27%); opraHusoBaTh HOBBIH Oyper niH kade (13%); paclMpuTh penepryap
cniexTakaeii s B3pocsoro spurens (10%); oTperyanpoBaTh CUCTEMY OTOMICHHA
B sumuee Bpems (10%); samenuth okua (10%); paciMpHTh MapKOBKY (7%);
G1aroycTpOMTh NMapK Ha TEPPUTOPHM BO3JE TeaTpa (7%); ycTaHOBHTH NTUPT LA
noabEMa KOSCOUHHKOB JJIsi NPOX0ja K 3PHTENbHOMY 3aly M MecTa C Gonee
y06HbIM TPOX0ZIoM (3%); MOBBICHTE KIMEHTOOPHEHTHPOBAHHOCTL COTPYHUKOB
kaccel M rapaepoba (3%); CHM3MTB CTOMMOCTh OHIIETOB (3%); cnenath

COBPEMEHHBIH M HHTEpPECHBIH CaHT (3%); 3aMeHNTE 3aHABECKH B (oiie (3%).
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4. TBYK Teepckoit obmactu  «THO3»:  npoM3BeCTH — PEMOHT,
oTpecTaBpupoBaTh (acaz, CHeNaTh TNPUCTPOHKY WIH MEPeriaHupoBKy s
roiHOLeHHOTo (hoiie Wil MOCTPOUTH HOBOE 3[HaHHE JUIs TeaTpa (17%); pacilMpuTh
MapKoBKy, B TOM 4HcJe Ui MHBANHOB MEPEA BXOLOM B Teatp (14%); BBecTH
HCTIONB30BAHME TPOMOKO/IOB, JIBFOT M CKWIOK Hepe3 CaiT (11%); ycTaHOBHTH
madt w3 Qoife 18 HHBAIMAOB-KOJIACOYHHKOB M TMOMHIIBIX momeit (11%);
obecrieunts pabory kade M YCTAHOBHTE TaM JOCTYMHBIC ICHBI (6%);
OpraHu30BaTh 30HY OTABIXA W OXKUAAHNHA B (oiie (6%); yayqIInTE CTEH/b! B (hoiie
TeaTpa 0 ero WcTopHu (3%); BBECTH aDOHEMEHTHI (3%); NoBBICHThL 3aprlaty H
pACIIHPHTL CHCTEMY IMPEMHPOBAHMA I AKTEPOB (3%); npoBoAUTh ODOJIbLIE
creKkTakneil st B3pocisix 3pureneit (3%); yBeJMHUHTh KOIHYECTBO CrieKTaK/en
s Jereill BO Bpems JIETHUX KaHHKYJ (3%); wW3BICKATE BO3MOMKHOCTH
nproOpeTeHHs CHCTEMBI TH(PIOKOMMEHTHPOBAHHS (3%); co3parb NOCTYIHYIO
cpesy Ul MHBAJIMJI0B-KOJACOYHHKOB (3%); npHriamars MWHBAIHIAOB Ha
criextakiu (3%); oTperyMpoBaTh CHCTEMY BEHTHIIALHH Ha kamepHoii cuene (3%);
caenarh BejaonapkoBky (3%); yCTaHOBHTh 3JIEKTPOHHOE Tabno Haj CUEHOH s
Gerymeit cTpoku A HHBANKAOB (3%); yCTaHOBHTE Baii-aii B Qoiie (3%).

5. TBYK «BpInIHeBoNOIKHI ApaMTeaTp»: MPOM3BECTH PEMOHT, B TOM HHCIIE
paspymmBiuerocs (hacazia 3iaHus, a TaoKe CTEH 1 MOTOJIKA B IIABHOM sane (31%);
opraHn3oBaTh MPOAAXKY LBETOB B (oiie TeaTpa (31%); otkpeith Oyder (19%);
MPOBO/MTL OOIIbIIE  [PEMBEP (13%); nposoauTh noboibIIe HHTEPECHBIX,
HeoOBMHbIX criekTakieit (6%).

6. TBYK «Kumpexuii apamreatp»: ClieaTh MapKOBKY (28%); yBENHYUTH
KOJHYeCTBO OAHKETOK, CTy/lbeB M My(pHKoB B (oiie s ynobcTBa pasjieBaHus
(15%); YCTaHOBHTH Kylep ¢ NUThEBOH Bonoii (11%); oTpeMoHTHpOBaTh (hacaj
snaaus (11%); npemxycMOTpeTh BO3MOKHOCTE OMUIaThl YCIyT OaHKOBCKOI KapToi
(9%); npoBoAuTL OOMbIIEC HOBBIX ACTCKHX crieKTakyieil, B TOM ducie Juid
mopocTkoB (4%); oTkpeITh Gyder (4%); yBeNUHHTH KOIHHECTBO crieKTaKsen

onnaitn (2%);; npomnuTe padory Kaccel g0 18 wacos (2%); MPOBO/MTE OIPOC
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3puTelieil B HHTEpHETE O perepryape # Mrpe akTépoB (2%): cpenath A0CTYINHBLIM
ounaitn Gponuposanue ouneros (2%).

7. TBYK TI'OM: caenats peMOHT (B TOM uncie (acaia, BXOAHOH IpyIbl i
KopHJOpa), B TOM Huciie KaruTaabHbiii (9%); pacimupuTh Miowaih my3ses (9%);
YCTaHOBMTH KyJlep ¢ MHTheBOIl BOJOH (97%); yiyqluTh CaHWTapHOe COCTOAHME
TyalleToB, PacilMpUTh WX IUIOAAb W OTPEMOHTHPOBATh, CAENATH AOCTYIHBIMH
s MHBAMAOB (8%); YAYHIIWUTE YCIOBUS JUIS MOJIYUEHHS YCIYyr' WHBAJIHAAMH-
KOJACOYHMKAMA ¥ MaJIOMOOHIBHBIMU IpaskaaHaMu (8%): ysrydIInTh NapKoOBKY, B
TOM YMClie OpPraHM30BaTh BEIONApKoBKY (5%); MOCTPOMTH HOBOE 3/aHHE I0]
My3eii (5%); MpoBOMTSL GOlbIIe BHICTABOK (B TOM HHCIe C TEXHUKOH), 00HOBISATE
skcrnosnuun (5%); obecredHTh BO3MOMKHOCTL HCIIONB30BAHMA AyJAHOrHIOB 14
cnabosusiinux (B YacTHocTH, B r. TOPKKE) W HHAHBHAYAIbLHBIX roceTuTenei
(3%); ynydIuuTh B3auMo/ieiicTBue ¢ opraHusalineil nocpeicTBoM tenedona (B ToM
yucne, B Bacuneso) (3%); VCTAHOBATH COBpeMeHHOe 00OpYI0BaHKE, YIYHIIHTh
TEXHHYECKOe OCHAlIEHWE: YCTAHOBHTL MHTEPAKTHBHbIE KHOCKH, MOHHTOPBI C
Bise0 06 3xcronarax) (3%); NoANHCaTh HEKOTOPBIE SKCTOHaThl (3%); yBeaHinTh
ACCOPTHMEHT My3eliHoH CyBeHHPHOH MPOAYKLMH C TBEPCKOIl TEeMATHKOH [Uisl
nereit (2%); BBecTH B IITAT JO/IKHOCTH 3KCKYpPCOBOJA (2%); yBEIHYHUTH
konmuecTBo HHbopMarmK o padote Beeit cern My3ees TI'OM B pasHbIX cpe/icTBax
MaccoBoil MH(OpPMALMK, B TOM HiCle B WHTEpHETe, OOjbile aHOHCOB (2%);
MPOBOAMTL MEPONPHATHA HA OTKPLITOM BO3AyXe B JIETHEC BpEMA (1%);
pasMecTHTh HH(OPMALMOHHLIE TAbIMYKM M yKasaTeld piaomM C©  MYy3eeM,
0603HAYATE HasBaHMe My3es W rpaduk ero paGorsl Ha dacaze spamus (1%);
YCHIUTH B3auMOJeiicTBHA Mexay (uinanamu ( 1%); u3MeHHuTs rpadux paborsi
oprauusaumu Ha Gonee mosamee Bpems (1%); caenath JECTHHIEI MEHEE KPYTHIMA
(B Beprogo) (1%); oGopynoBathk 3a [Uls JEKLIHH 1 meponpusTHii (1%).

8. TBYK TOKI': oprauusosats 6yder wimn kade (34%); ycTaHOBHTH gt
(10%); mnposoguTh OOJbIIe MEPONpUSTHH, B TOM 4HC/IE My3bIKAIBHLIX H
TearpaibHEIX (8%); YCTAHOBMTH aBTOMAT C €10H M HANHTKAMH (6%); cnenarb

BTOPHHK paboumm JIHEM Juld TMOCELIEeHHs Tralepen (5%); cpenath Ooiblie
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reqaTHOM MPOAYKIMK O jABople, OyKIeToB, CyBEHMPHBIX OTKPLITOK B Mpojaxe
(5%); oBopypoBaTh JeCTHHIB! Nopy4HAMH Ui Oonee yaobHoro noasema (3%):
paCIUMPHTE TUIOIAAbL MOMELIeHHil Ul IKCIO3ULMI M OTPEry/IpoBaTh CHCTEMY
koHmiIoHIpoBanus (3%); nposoanTh Gonbilie pasHOOOpasHbIX IKCKypenit (3%);
paclIMPUTh BEICTABOYHEIE IO, B TOM YHCIIE 1JIs BpEMEHHBIX BbICTABOK (3%);
YBENIHHUTH YHCI0 CKAMEEeK I CTY/IbeB B 3a]ax Ul MOXKHIBIX MOCeTHTeNeH M
noceruteneii-uHBanuIoB (2%); ycTaHOBUTH Kyjep ¢ Boxo# (2%); Ha caifTe Hamo
AaTh WHGOPMALIHMIO 1S HHBATHIOB M0 YCIAOBHAM NMOCELIEHHS KapTUHHOH ranepe
M KOHTAKTBI CHELMAIHCTOB, TOTOBLIX paboTaTh ¢ MHBAIWIAMH Pa3HbIX KaTeropui
(2%); cpenath SIKCKYPCHH € y4eToM ocobeHHOCTel 310pOBhiA U MpHIIALlaTh Yepes
OpraHM3aliy COL3AIHTE HeOOJIbIINE TPYMTIb] (2%); opraHu30BaTh BO BpeMs
SKCKYPCHH Tlocellenre rnapka (2%); npoinuTh Bpems paboTel B BeuepHee Bpems
(2%); oBopyiosath My3eil uis ya00CTBA HMHBAIMIOB-KOIACOYHHKOB (2%);
obecriednTh BO3MOYKHOCTE MPHCTErHYTh KOJIACKY y BXxoza (2%).

9. 'BYK TOYHB um. A.M. Topbkoro: obecrneuuTsb JOCTYI K MMUTheBOH
pojie (yeranoBuTh Kynep) (19%); opranusosath paboty Oydera u xade (16%);
YCTAHOBUTL KOGeHHBI aBrOoMaT M apTOMAT € €40H W HANMTKaMH (8%);
obecriednTh BO3MOXKHOCTH Ommarkl yciayr OGankosekoit —kaproit  (7%);
OTpery/IHpoBaTh CHCTEMY OTOTUIEHHs B 3uMHee Bpems (6%); 00HOBUTH KHHAKH BT
o 1 (HOHA NepHoLHYecKUX M3JaHui (B TOM YHC/IE, MEMYapHBIX, peIUruo3HOH
TeMaTHKH, [0 TAJCOHTOJOMMH, MeJMLHuHe, [IeTCKOH nureparypel) (6%);
opranu3oBath OecriaTHyI0 napkosky (5%); ynydilMThb COCTOAHHE CAHUTAPHBIX
koMHAT (HAIHHHe caHuTaiizepos, Gaxu, TyaneTHoi Gymard, yBopka), NpoU3BecTH
peMOHT (4%); ycTaHOBHTE GaHKOMAT M TEPMHHAI LIS OTIaThl (4%); obecneduTh
JOCTYITHOCTD YCIIyT ISl HHBAJINWAOB, B TOM YHCIE ITOMOIIIL CO CTOPOHBI NEepcoHala
(3%); co3mats KOM(OPTHYIO 30HY OT/IbIXa (2%0); yIyHIIHTL CKOPOCTh U MOBLICHTE
kauecTBo wi-fi (2%); npommate Bpems paborsr a0 21:00 (2%); ymyqmuTs
ocBeliende pabounx mect (2%); yBennmuuTh Bpems OCCILTATHOIO TMO/Ib30BAHNA
komrbiotepoM  (2%);  nNpoBoAMTH  Oosiblie  MepONpHATHH  (Hanpumep

«BUBIHOHOUBY ), B TOM HHCIIE Ky/IbTYPHO-TPOCBETHTEILCKUX MEPONPHATHIH (2%);
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caesiaTh peMOHT MaTeHTHO-TeXHHueckoro orzena (1%); oprann3oBarh NMepeckUIKY
peiKMX KHWUT B paiioHHble OMOmMoTexkH ans ureHus B uutansHoMm 3ane (1%):
YBEJIHYHTH TUIOLLALL YHTANBHBIX 34JI0B M KAaTajoros, B TOM YMCIIE 3/IeKTPOHHBIX
(1%); mpoBoauTs perynspHyio ybopky Beex nomewenuii (1%); nopaGorare caiir
(1%);: ycWIIMTB MeEXperdoHaabHOe, MeXyHapojgHoe B3auMmozeiicTeue (1%);
aenath Kparkue o030pbl kHUr B uHcTarpamme (1%); oOHOBHTH OnepanMOHHYIO
cucTeMy B 3aie nmepHouku (1%).

10. TBYK TOLIZACY um. A.C. IlymkuHa: yBeJIHUHTh KHHIKHBIA (DOH]
(21%); BeuIENNTL HOBOE nomelneHue ¢ Gonbiiei maomanso (11%); obecneunTs
npuém kapr k ornare 3a yeayru (BU3A, MUP u T.1.) (11%); Ha neruuii nepuoa
craenarb OMMH BBIXOOAHOW jgeHb pabouum (5%); ycTpausaTh MEpOIPHATHI,
nanpumep, «KuwkHas wnejens», «Jlens ckoporosopok», «Hapucyem KHHIY»,
«ITerpoBckue Bedepa» Wi « EkaTepuHHHCKNE Bevepay Ul PasHbIX KIAcCOB LIKOJ
M TPyNn JETCKAX CaZioB MO PasHbIM TeMaM C HYTEHHEeM CTHXOB, CLEHKaMH H
MECHAMH,  T[PHMEPKOHl  MCTOPHYECKHX  KOCTIOMOB W BO3MOXHOCTBIO
3auHTEepecoBaTh JeTeil WCTOpHed, a Takke ¢ MOCIEAYIOUIHM HarpakieHHem
rpamotaMu (5%); MHTEpECHBIe KHMIKKH PaclolokHTh Ha Oojee HM3KMX MOJIKax
IS BO3MOXKHOCTH ZIETAM caMocCTosTeNlNbHo uX Opark (5%); pacliMpHTh KOPHIOP!
JUISE BO3MOIKHOCTH NepeiBHIKeH st ¢ Komsickol (5%); n3MeHnTs rpadux paboTsl 10
19.00 (5%); cosaare kinyOsl 1NMo HHTepecam, B TOM uucie «Oyay mamoit» |
«rernepb, Mbl 6abyumku» (5%); pacmmpHTh niowans nomeruenus (5%); caenars
peMonT (5%); OpraHu30BLIBATL BCTPEYH C M3BECTHBIMM JIIOIBMHM, Bevepa C
TBepcKUMH nrcatensiMu (5%); nepeobopyAoBaTh YHTAIbHbIH 3aJ1 B FOCTHHYIO s
cBobomHOro urenus Ha msarknx nydax (5%); npoBoOHTh MYy3bIKANbHBIE Bedepa
(5%).

11. TKVK «TOCBC um. MW, CysopoBa»: yBelIu4nuTh KHHKHBIH (OH 3a
cueT HOBHMHOK, B TOM YHCIIE KPYMHOIIPH(TOBLIX A1s claboBHASLIMX YuTaTesei,
KEHCKHX POMAHOB, NoBecTei, 00 HCTOPHH, TTPO AEPEBHIO) HA PA3HLIX HOCHTENSAX
(ra ¢aewkax, «ropopaumx KHur») (68%); aBTOMATH3MPOBATL [POLECC

obeaykusanus (14%): caenare y Oubauorexn neTHiow Oece/Iky W yYCTAHOBHTh
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nasouxn (5%); nMpoINTE BpeMsi paboTel OHOTMOTEKH B OyIHHE W BHIXOAHBIE AHH
(3%); NMpPMBO3MTH KHUTH Ha J0OM Hame 2 pa3 B mecsi (3%); chenath OKONoO
GUOINOTEKH 1IaTep B JIeTHEE BPeMs U MPOBOIUTE O0JbIIE MEPONIPHATHH Ha yIIHIe
(3%); mpoBOMMTH GONMbIIE MepONpHATHI B BbIXOXHBIE AHM (3%); 3aKymHTH
tudaodnemmieiieps: (3%).

12. TBYK «TOJIHT»: opranu3oBate Oonblie KpYKKOB [ifd PasHbIX
BO3PACTHEIX rpymm (4ns Aered, ans nenchowepos u T..) (33%); ycraHoBATH
cospemenHoe ofopynosanue (csetoTexHHKY) (20%); TNPOBOAMTL TBOPYECKHE
BCTPEHM, 3aHSTHS M MEpPOIPUATHA ¢ NpUrIalieHueM CypAonepeBoAvnKa s
yuactus riayxoHemerX (16%); nposoauts OecnniaTHble 3aHATHA IS nerei w
Bapocibix (6%); OTKpLITH kKade win Gyder, yeTaHoBATH Kodeiinblil asTomMar (5%);
3pHTENbHBIH 3a] OTPEMOHTHPOBATH, 00HOBATL MeGenb (4%0); mMpoBoAHTL Oolnbiie
MEpOTIPUATHIL, B TOM YHCJIE KYIbTYPHO-TPOCBETHTEILCKHX (3%); oTperyiiupoBaTh
cHcTEMY OTOIUIeHMs B 3uMHee BpeMms (3%); HpOBECTH uepe3 HHTEPHET H CMH
akTuBHYI0 pabory no mnpueiedenmio nocerutenedl (1%); mpm npoBeaeHHH
0BNACTHBIX KOHKYPCOB B JKIOPH [pHUIJaiiaTh Npo()eccHOHANIOB, a He HAPOJIHHKOB
n akazemuctos (1%); MPOBOAMTDL 3aHATHS Ui AeTeil M B3pocnsix nocie 20.00
(1%); ynyummTs rapaepobuyto 3oy (1%); YIy4lIHTL OCBELICHHE (1%);
VIYYIINTG CAHUTAPHOE COCTOAHHE TyaneTa (MOBECHTh TyaleTHYyio oymary) (1%);
MPHUIIIAINATE HA KOHUEePThI 38e3/1 acTpajsl (1%).

13. TBYK TOJIK «ITponetapka»: oprann3osatsk Oyder umu kade (23,3%);
YCTAHOBHTH KyJiepbl uisi nuTheBol Boasl (17%); cnenaTh pemMOHT (nMoTomnoxk,
ocBelleHHe, MapKeT, CTeHbl, Kpbillid, MAnoro 3aja, MOMELIeHHs 3 oTaka, 3aia
fanpabix  Tannes) (10,8%); oTpeMOHTHpOBATH TyaleTbhl W YIYWHIHTH HX
CaHMTAPHOE COCTOsHME (HanMuue TyaneTHoif Oymarw, *HIKOro Mblia) (6,3%);
YCTAHOBHTHL ABTOMAT C €/I0if M HaMMTKAMK, KO(eHHBIH aBToMaT (4,5%); cnenathb
KoM(OpPTHBIE MecTa /s 0KMAaHUA (YBEIHYHTH KOJHYECTBO MECT Ui CHIACHMS,
YCTAHOBUTD JIABOYUKH Wi CTyIbs) (4,5%); ycTaHoBATh GecriaTHbIfH wi-fi (4,5%);
OTperyupoBarh cucTeMy otoruienus (3,6%); caenath Oonee ApKyIO pasMeTKy Ha

Mojy /Ui MHBATHAOB 10 3pernto (2,7%); yBeIHYHTh YMCIO CTEH/IOB H Tabno u
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pasMecTHTh Ha HUX Oonblie MH(GOpPMALMH, CAENarh CTEH[Ibl OoJee BHAMMBLIMU
(2,2%); npoBoauTE QOJIbIIE KOHLEPTOB, B TOM YHCHE JUIS MOJOJEKH, MNOKA30B
camozesitensHoctH (1,8%); yayummte caiit (1,3%); chaenarte pasfeBalikv Ui
nereii, ofecrneynTsh JOCTATOMHOE KOMMYMECTBO MECT JUIf [epeoleBaHus IeTe
(1,3%); cHu3uTh crouMocTh OuieroB Ha koHuepTel (1,3%); Gonbue
uHpopmatHonabix Tabinutex co mpudrom bpaina (1,3%); nposoauts Oosbine
GecnnatHeix KoHueptoB (1,3%); caenars wurposyto 3ony gus pereit (1,3%);
VBEIMYMTh YMCI0 napkoBouHbiX Mect (1,3%): yayuiuuTts KauecTBo yOOpKH
nomernennii (0,9%); obopynosars 3an ana uaBannios (0,9%); vaiue Bble3KaTh C
koruepramu (0,9%); sakynurth HoBble KocTiombl (0,9%); ynydmmTs yCroBHs
okazanus yeayr (0,4%); opraumsoBath Gosbue OecruiaThbix cexuuit (0,4%);
paciuupuTs crektp yeuyr (0,4%); yaysumTe HaBurauuio B nomewenun (0,4%);
nposoauTh Gosbine 3amstuii Bokasom (0,4%); 3ameHHTh MeOenb Ha Bosiee
coBpemennyio (0,4%); ycranosute naumychl (0,4%); noporu y6pars (0,4%);
obopynosare JjectHnusl s Gomee yaob6uoro momsema (0,4%); ycTaHOBHTEH
tepmunan BTB (0,4%); ynyuwnts ocsemenue mepen Bxomom B JIK (0,4%);
MpOBOANTL KoHiueptsl B Gosmee pannee Bpema (0,4%); yseanuuTs o0BEM
undopmarn 8 CMH (0,4%).

14. TBYK «TBepbrocuanmodora»: caenats pemont (36%); obecrnedntsb
Hanuyue coOCTBEHHOrO MPOCMOTPOBOro 3a1a, B TOM 4YHCIe W I PETPOrnoKasos
(16%); nenars Gomee ymoGmbii manmyc (12%); pacumpuTh Bujeoteky (8%);
3aKynuTh HOBOe obopynoBanue s ouudposku (4%); akTHBHO yHacTBOBAThL B
OpraHM3alliH M TpoBeJeHHH KuHOMeponpusTHil (4%); W3MEHHTh KOHUCTILHIO
PA3BHTHA, CTHIIb MOJa4H HH(OPMAIIHH U paboTsl ¢ ayauTopueii (4%); obecrnevuTh
JIYHIIYIO TPAaHCIIOPTHYIO JA0CTYNHOCTE (4%); BOCCTAHOBUTH roCy/1apCTBEHHbIH
kuHompokar (4%); nokaseiath GOJIbIIE POCCHHCKOTO KHHO (4%); Gosee MWIOTHO
paborath co wkonamu (4%).

15. TAYK TO «Jlom TMossun Angpes [ementbesa»: MNpoBOAXTE Goiblie
MOITHYECKHX MEPONpUATHH, MapadoHOB M KOHKYpCOB (B TOM HHCIE,

noceameHasix M. bpoackoMy, a Takke ¢ y4yacTHeM MOJOJbIX noatoB) (23,8%);
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ornepaTHBHEE OTBEYATh HA JJEKTPOHHYIO MOYTY WM B couuanbHbIX cerax (9,5%);
obecrneunTts BeTpedy rocreil y Bxoja (5%); NMpoBOAUTL My3bIKalbHEIE Bevepa
TANaHTAUBON TBepcKoH Monoaexu (5%); Oomblue COTPYZAHHYATH C MECTHBIMH
obmecTBeHHBIMM  opranu3ammaMu  (5%):  NOBBICHTH  KadecTBO  paboThbl
KOHCYJIBTaHTOB (5%); yBenmuuTh Iiow@ns Oonbimoro zama (5%); ynyqwmTs
TPAHCHOPTHYK aocTynHocTh (5%); mpeaycMOTpers HaIWYHE CYBEHMPHOH
npoaykumun (5%); ckoppekTHpoBaTh pexuM paborsl (5%); nmpoBoauThL GonbINE
BeicTaBoK (5%); samnyctuth paboty JjmtepatypHoro kade (5%); npoBOAMTHL
Gonbiie kouHuepros (5%); caenars Goibiie HH(MOPMAIMOHHEIX CTeHAOB (5%);
aJanTHPOBATh YUPEKASHHUE Ul JIIOJIeH ¢ OrpaHHYEHHBIMH BO3MOKHOCTAMH (3%);

obecrieyuTs cobmoaeHme Apecc-Koaa Ha MeponpuaTuax (5%).
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NMPUJIOKEHHMS
NMPUIOKEHHE 1

[Ipunoxenne
K npukasy MunTpyna Poccun
ot 31 mas 2018 r. Ne 344u

Ejuustii HOPS/I0K pactera NoKasaTeieH, XapakTepH3y o ofuHe KPHTEPHH OICIKH
KAYECTBA YCJAOBHIT 0RAZAHHS YCJIYT OPraHH3alHaMH B cepe KyJALTYPbl, 0XPaAlbI
310POBLSL, 0DPAZOBANIS, CONHANLHOTO 00CTYRHBANNS H (penepanbubIMH YIPeRICHHAME
MEIHKO-CONHAIBHOH IRCIEPTH3BI

1. Exuusiil nopajioK pacyera nokasaresiei, XapakTepu3yionx oBmme KpHTEPHH ONEHKH
KAYCCTBA YCJIOBHIl OKA3AHHA YCAYT OpraHu3alsiMi B cthepe KymbTYpPEI, OXpaHbl 310pOBbS,
o6pajoBanns, COMMAILHOTO OOCHYKHBAHHA W desepaibHEIME  YUPEAVICHHAMH  ME/IMKO-
COLHAIBHOMN JKCIEPTH3bI (laee COOTBETCTEEHHO — OpraHn3altny coumansHoi cdepst, EquHbIH
[OPAI0K), Pa3paGoTal B LEeMAX METOHYECKOro 00eCreeHHA NPOBC/ICHIA HE3ABHCHMOI OICHKH
KauecTRa YCIOBHIT OKazaHuaA yCIyTr Opramu3aliisiMH couuaibRoil chepbl (Janee — HelasHCUMa
OlEHKA KAUCCTBa) B COOTBETCTRHH ¢ 4acThio 2 crarthi 12 @enepanbHOro 3akoua or 5 nexabps
2017 1. Ne 392-®3 «O pHeceHH:H HIMEHEHHH B OTACIBHAIC 3aKOHOMATE/ILHBIC AKTH Poccuiickok
dejiepaltnil 0 BOMPOCAM COBEPHICHCTBOBAHAA MPOBEACHHA HE3aBACHMON OLEHKH KauecTna
YCIOBAH OKA3aHHs YCIYT OPraiu3aiuivMm B cdepe KyabTYpBL, OXPaHkL 310pOBbs, 00pA30BAHN,
compaIbHOro  obcayxuBauus W (efepaibHBIMH  YIPCHICHHAMH MEIHKO-COLMAIBHON
IKCIEPTHIBDY.

2. Tlokasarenw, xapaktepusyiomme ofume KPHTCPHH OLCHKH KadecTsa yCloBHH
OKasaHMA YCJAYr OpraHM3alMsMH CONMANBHOH cepul (Aanee COOTBETCTBEHHO = nokaszare/m
OLIEHKH KAa4ecTBa, KpHTEPHH ONEHKH KAauyecTBa), yCTanOBICHRL

B cepe KyJauTyph! - NpHKa3oM MuHECTEPCTBA Ky ILTYPhI Poccuiickoii Meaepannu ot 27
anpens 2018 r. Ne 599 «O8 yrnepxKIcHHH noxkasareneil, XapakTepu3ylonmx o0Lnue KPUTepHn
OIEHKH KadecTsa YCIOBHII OKA3aHMA YCIyr OpraHu3alusMH Ky/lIbTyphl» (3aperncTpupoBan
Muuucrepersom toctrii Poceniickoii Peepartun 18 mas 2018 r., perucrpanHonHELi No
51132);

B cepe oxXpaHbl 3/l0pOBEA — NPUKA3OM MuuHcTEepeTBa 3/1pABOOXPAHCHHSA Poceuniickoi
®enepaimn ot 4 mas 2018 r. Ne 201n «O6 yTBepiKIEHHH NOKa3aTeael, XapaKTepH3ylommx
obiIie KpUTEPUH OLEHKH KAuecTBa yCIOBHIi OKa3aiid yCIyr ME/IHILH HCKHMM OpraHu3alusMi, B
OTHOMIEHHH KOTOPHIX MPOBOMTCS HE3ABHCHMAs OTCHKA» (3aperncTpuposan MUHICTEPCTBOM
octaian Poceniickolt ®eaepanun 23 mas 2018 1., perncrpansonubii No 51156);

B ciepe oOpazosanus — npukazoMm MHHHCTEPCTBA oBpazosanust B Hayku Poccuiickoi
®enepaiun or 5 aexabpa 2014 . No 1547 «O6 yrsepikiIeHUn noKasaTesieH, XapakTepu3ylomHx
obme  KpUTCPHH  ONGHKH  KauccTsa obGpazoBaTelbHONR  JICATENIBHOCTH opranH3aitui,
OCYIIECTRASIONMX  00Pa3zoBaTellbiuylo AesTeIhHOCTL) (sapernctpuposan  MunuctepcTBOM
ety Poccuiickoit ®enepawnn 2 despana 2015 r., perucrparronnbii Ne 35837);

B cdepe COLMANBEHOTO 00CTYHKHBAHKS - NPHKA3OM MuHHCTEpCTBa TPYA M COLHATBHOMN
samuTsl Poceniickoii ®enepamn ot 23 mast 2018 1. Ne 3171 «O6 yTBepiKIeHHH TOKa3aTeNe,
XAPAKTEPU3YIOUHX ~ OOlUWMe KPHTEpHH OUCHKH  KatuecTsa YCIIOBRH  OKasaHHs  YCJIyT
OpraHM3alAAMA  COLMANLHOTO OOCIyiKHBAHHA 1 (esieparbHBEIME  YUPERKICHHAME  MEIHKO-
COIHANBHON  HKCHepTH3Ly  (3aperneTpuposan  MHHHCTEPCTBOM  IOCTHIHA Poccuickoii
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Denepamnn 14 wions 2018 r., perucrpanmonnsiii Ne 51346).

3, 3mavenns moKasarenell ONEHKH KauecTBa paccuuTeiBalores B Oamiax M HX
MAKCHMATEHO BO3MOKHOE 3Hauenue cocrapnser 100 6amnos:

a) JuId KaKZI0T0 MoKasaTels OleHKH KaYecTsa:

0) mo opraHA3aIuH;

B) B HEJAOM [0 OTPACHH, MYHHIMmaabHOMy oOpasosaumio, cyOwekty Poccuiickon
(Depepamun, Poccnitckoii ejepaun. -

4, Pacuer noxasareseil, XapakTepu3yIoOnIHX KPHTEPHH OLICHKH KayecTBa {*«OTKPBITOCTL: H
0CTYIHOCTE WH(OPMALHH 00 OpraHH3aIHy COLHANLHOIM cheps:

a) 3HANCHHE MOKa3aTe s OleHKH Kauyeera «CooTBeTCTBHE HH(OPMALMH O JASATEILHOCTH
OPraHm3alf|  CONMATBHOM Ccepl, PaIMEeIIeHHoH Ha OOUWEAOCTYITHBIX HH(POPMATHOHHEX
pecypeax, ee CoAepKaHiio u nopsaky (Gopme), yCTaHOBICHHBIM 3aKOHOAATETBHBIMH H HHBIMH
HOPMATHBHLIMK 1IPaBOBEIMH  akTaMu Poccuiickoii  ejepaiuny (Tlywg) onpenenseres 1o

(popmyne:

I/I + I“‘[I:I] T
e G 7 I %100, (1.1)
riue

WMoy — 0OBeM  uudopMaiud, pasMmerieHHod Ha MHGOPMAMOHHBIX CTeHIaX B
HOMEIIEHHN OPraHn3alliu; -

Wear — OFbEM HHDOPMALIHK, pa3MEIIEHHOH HA O(MIMATLHOM caiiTe OpraHu3auH
comansHol chepnl B HudopMarHoHHO-TeIeKOMMY HIKaUKORHON cetn «MuTepuer (nanee —
OHIHATBHBI caifT OpraHu3amum);

Wyopw - oOveM  uHpopMannm, pasMmerieHne KoTopoif Ha  0OIEHOCTYNHEIX
HH(OPMALHOHHBIX Pecypeax YCTAHOBJIEHO 3aKOHOMATC/IBHBIMH H HHLIMH HOPMATHBHBEMH
npasoBbiMK akTamu Pocenitekoit dejiepaiin;

6) 3maucHMe mokasatens ouenkn KauectBa «Hammuue Ha oduumansHOM caiTe
OpraHM3AIMH CoUMaILHON cephl HAGOPMAIIHN O IMCTAHUMOHHBIX CHOC00aX 0OpaTHOH CBA3H H
BIAMMOICHICTBHS ¢ nojyuareasvu yeuyr 1 ux gynxunonnpoanney (Iye;) onpejenserca no
thopmyuie:

Maer = Taer % Caiers (1.2)
rje:

Tuer — Kojmuecrso OauioB 3a HaIMIHE Ha OQHIHATLHOM caiiTe OpraHusatuy
uuOpPMAIMY 0 JARCTAHIMOHHBIX criocofax B3aMMOJIEHCTBUA C MOMYHATE/AMA yCIyT (no 30
GaIOB 38 KOKIbIH JIHCTAHIIHOHHELL crocol);

Cpyier — KOTHUECTBO (DYHKLUHOHUPYIOMEX JHCTAHIHOHEEIX CIOCO00B BIAMMOZEHCTBHS ©
nojydareNsaMu  yeiyr, HHpopmanHs O KOTOPBRIX pasMmelieHa Ha opuuuansHOM  caiTe
Oprafn3aHy CoHaILHON chepl.

B) 3HaueHMe ToKasarenA  omenkn  Kadecrsa  «[lons nojgyuaresen  yeuyr,
YOBJICTBOPEHHBIX OTKPLITOCTEIO, MOMHOTON M 0CTYNHOCTHIO MHPOPMALMK O AEATCILHOCTH
oprann3amn counasuoil cdeps» (1177y,), onpeaensercs no hopmye:

OTEp yv:lmm+ycum
Ty (a——-—-—zxq‘Llﬁlll )=100, (1.3)
rie

Ve - HHCHO [OJTYHaTelnel yCuyr, YAOBIETBOPEHHBIX OTKPEITOCTBIO, NOJNHOTOH M
JIOCTYIHOCTEIO MHpOPMAIMN, pasMenieHHol Ha HH(POPMAIHOHHLIX CTEHJAX B HOMCLICHWH
OpraHM3amiK COMHATBEHOI chepsl;

Veurr - 9HCIO TOMyHaTeneif yCIyr, yJOBISTBOPEHHBIX OTKPHITOCTBIO, HOJHOTOH M
JOCTYITHOCTBIO HH(OPMALMH, Pa3MeLienHoi Ha 0(hHIHAIBHOM CaiTe OPraHn3alinm;

Y60 - 001II€E MMCIIO OMPOIIEHHBIX NOTYYaTENeH YCIyT.

5. Pacuer nokasarelieii, XapaKTepusylomux Kputepril onenkH kauectsa «Kompopraocts
YCJIOBHIi TIPEIOCTABIICHHST YCIIYT, B TOM YHC/IE BPEMS OMKHJIAHHSA NPEAOCTABICHHA YCIy»:

63



a) 3HaucHHe 110KA3aTeisl OLCHKH KauecTsa «ObecnieycHHe B OPranu3alii COLHAILHON

cepsl KOMQOPTHBIX YCIOBHIT ITPEIOCTABNEHHSA YTy (Myoug.yen) OTIPEZIEAAETCS 110 OpMyTIE:
IMyomp.yen = Taomy* Cramips (2.1)
rae:

Teowg— KOIHUECTBO Oamios 3a HaM4YHe B OpraHH3allHH KOM(OPTHBIX  YCIOBHI
npeaocrasienus yeuyr (o 20 0annop 3a Kaxuoe KOM()OpTHOE YCIIOBHE);

C oty — KOIMHEECTBO KOM(OPTHBIX YCJIOBHIH MPEAOCTABICHHA YCIIYT.

) 3HaueHAE NMOKA3ATENN OICHKH KauecTsa «Bpems 03UIAHUA IPEAOCTABICHHS ycnyra"
(cpeanee Bpems  OXKHIAHHA  H CBOCBPEMEHHOCTh  HPEIOCTABICHHUA  YCITYTH» (Iawin)
onpeielserc:

B cayuae TPHMCHEHMS JIBYX YCIIOBHH OUCHKH KauecTsa (cpemnee BpeMs OKHIAHHSA
[pejoCTABIEHHA YCIYTH W JI01s flojiysareneii  yeayr, KOTOphIM YCHyra TPEAOCTanICHa
CBOEBPEMEHHO) PACCUHTHIBASTCS 110 (opmyJie:

coenp
g = (Comun + L

¥ x100)/2, 2.2)
ofm

re

Coxa — CpE/IHEE BPEMs OXKHIAHHA NPEJIOCTABICHMS YOIYIH, BLIDAKCHHOE B Hannax:
pessInaeT yCTAHOBICHHBI CPOK oxcmnanns’, — 0 Gamiop; paBeH YCTAHOBICHHOMY CPOKY
osmnanus — 10 Dannos; MEHbINE YCTAHOBICHHOIO CPOKA OKHIEHH: HA 1 gens (na 1 wac) — 20
Gawion; Menbime Ha 2 mus (Ha 2 vaca) — 40 Oauios; MEHbIIE HA 3 g (na 3 uaca) — 60 dauioB:
MCHBIIE YCTAHOBICHHOTO CPOKA OXKMIAHHS HE MEHEE, HeM HA i, cpoka — 100 Gansos);

YO _ oo momydateneit yeayr, KOTophiM Ye/yra [pejlocTasieHa CBOCBpEMEHHO;

Y, - OBIIEE GHCIIO ONMPOIMICHHBIX TIOMYHaTeNei yeiyr;

B clyuae NPHMEHEHHS TOJNBKO OJHOrO YCTOBHA OUCHKH Katecrsa, B pacuere
YUHTRIBACTCS OJMH H3 HUX:

[Mowina = Comna
HIH
yenoesp
Umml e %] Oor
. Yoo

B) 3HAYCHHE MOKA3ATEI ONEHKH KavecTsa «Jlons romyvaresneil yeiayr yIAoBIeTBOPEHHBIX
KOM(JOPTHOCTBIO  1IPEOCTABNCHHA  YCIYT opraamzanueil COIAAILHONR  cepsn {1‘[”"“"},1)

onpejensiercs 1o popmye:
o — Y™ 00 23
yo Llu E ( ad )

ot

e

VEMP _ gpesto monygareneif yeuyr, YJAOB/IETBOPEHHBIX KOM(DOPTHOCTHIO TIPEIOCTABICHNA
yeIIyr Opranmsatieii conpanbHoi chepst

Y6 - OOIIEE YHC/IO ONPOIICHHBIX noaydarenei ycuyr.

* INokasarenn npuMeHseTea A OUSHKH opranuzaimii B ciepe OXpaHsl 310p0abH, couniboro obCayKUBAHNA H
denepanbibix YIpeKIeHRH MEIHKO-COLMANBHOM JKenepTH3b! — craTh 79.1 MexepanbHONO 3akoHa 0T 21 noabpa
2011 r. Ne 323-@3 «OO0 ocHOBaX OXpaHbl 3A0POBLA rpaxinaH B Poccuiickoit  @enepaimy  (Cobpanue
sakonoarenseTea Pocentickolt Menepaunn, 2011, Ne 48, cr. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, cr. 7563),
cratsa 23.1 @enepansuoro 3akona or 28 aexadps 2013 T Ne 442-®3 «O6 ocHOBAX COLMAILIOTD 0GCTyKHBAHIS
rpasaan B Poccutickolt deaepainin: (CoBpauue 3axononareascTea Pocendickoi Meaepaunn, 2013, Ne 52, ¢1.7007;
2014, Ne 30, cr, 4257; 2017, Ne 50, cr. 7563), craThs 8.1 MenepanpHoro 3axora 0T 24 Hosbpa 1995 1. Ne 18103
«O commansHol samure uesanunos 8 Poccuitckoil @enepatiin (CoGpanme 3akoHopaTenbersa Poceuiickoi
Denepaunn, 1995, Ne 48, cr. 4563; 2017, N 50, er.7563).
' B cthepe oxXpanb! 310pOBLA CPOK OUARHHA YCTARORICH B pasaene VI [porpaMmbl rocyJapeTBEHHLIX rapaHTHi
GecrIIATHOrO OKA3AHMA IPAaKIaHAM MEIHMUHHCKOH NOMOULH Ha 2018 roa w Ha nnanoskidi nepuoa 2019-2020 rozos,
yTREpAIEHHON nocTanopncHuenm llpapHTenLCTRa Poccuiickoit Menepanpn ot § mexabps 2017 r. Ne 1492
(ColGpanne 3aK0H01ATeILCTEA Poccniickoi ®enepartan, 2017, Ne 51, et 7806; 2018, N 18, c1. 2639).
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